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Medical dispute crisis situation of the communication strategy
and the characteristics of the media effect research:
China and South Korea compared to consumers as the center

YING YU

Department of Mass Communication, The Graduate School,
Pukyong National Unicersity

Abstract

The purpose of this paper is to study the evaluation and attitude of
consumers towards the public relations strategy published in the crisis
of medical enterprises. To study the differences between Korean and
Chinese consumers under the interaction of media and corporate
public relations strategies, In this paper, the author divides the factors
affecting consumer attitude and evaluation into three categories :
Crisis communication strategy, media choice and nationality. In order
to carry out the experimental study smoothly, the author set four
conditions and using the report of medical malpractice in plastic
surgery hospital as the measuring tool, four conditions were satisfied.
The contents of the determinants were: (1) when the acceptance
strategy was published with SNS: (2) when the acceptance strategy was
published with news; (3) when the defense strategy was published with
SNS; and (4) when the defense strategy was published with news.

The study involved 341 wuniversity students in South Korea and
China, The statistical method of the questionnaire was analyzed by
t-test, ANOVA, frequency and reliability using SPSS ver 21.0 statistical
program. The researchers presented two research hypotheses and one
research question. < research hypothesis 1> Korean consumers have

_Vi_



higher evaluation and attitude towards the acceptance strategy used in
crisis communication than Chinese consumers. Modify translation
results < research hypothesis 2> Chinese consumers have higher
information evaluation and attitude towards the defensive strategy used
in crisis communication than south Korean consumers. Research
question: will the interaction effects of «crisis management
communication strategies and media types be different among Korean
and Chinese consumers?

The results show that south Korean consumers have higher
evaluation and attitude towards the accept strategy information
released by enterprises than Chinese consumers, and Chinese
consumers have lower evaluation and attitude towards the defensive
strategic information released by enterprises than Korean consumers.
The research also found that the interaction effect of crisis
communication strategy and media type was different between Korean
and Chinese consumers. The results also showed that south Korean
consumers trusted content in SNS and Chinese consumers trusted
content in newspapers. And the attitude of south Korean and Chinese
consumers towards the acceptance strategy has nothing to do with the
media, and they both hold a positive attitude. But, when enterprises
use defense strategy, it will be more effective to use SNS for defense
strategy for Korean consumers and newspaper for defense strategy for

Chinese consumers.

Keyword: Crisis Communication Strategy, Medical Dispute, Media

Exposure, Nationality
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