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The Effect of Positive Psychological Capital on the Job Satisfaction
of LCC Cabin Crews:
The Moderating Effect of Safety Consciousness

Hye-Eun Kim

Department of Business Administration,

The Graduate School, Pukyong National University

Abstract

The purpose of this study is to examine the effect of positive psychological
capital on job satisfaction of airline crews who have a lot of emotional labor,
and to investigate the effect of safety awareness control. Therefore, this study
recognizes the importance of emotions and emotions of airline crew, and
examines the relationship between job satisfaction and four types of positive
psychological capital.

The airline crew is responsible for security as well as service. In the
limited space of the aircraft, it is necessary to meet the needs of the guests,
and as the mental fatigue increases, negative attitudes may result, resulting in

lower job satisfaction.



In the crew’s work, positive psychological capital is recognized as an
important factor that promotes changes in employees’ attitudes and behaviors
and positively affects the performance of the organization. It is also recognized
as a very important factor in improving satisfaction with work and reducing
negative attitudes in working with employees.

Thus, this study examined the positive psychological capital of LCC airline
crew through the empirical study. For this study, a survey was conducted for
LCC airline crew members in Busan. The survey was conducted from August
1, 2019 to August 30, 2019, and a total of 239 copies were used as empirical
analysis data except 250 questionnaires, which were judged to be inconsistent or
unfaithful in response. The SPSS 25.0 statistical package was also used for
frequency analysis, factor analysis, and correlation analysis.

Of the four factors that are sub—concepts of positive psychological capital,
the three factors except self-efficacy factors, hopeful factor, resilient factor, and
optimistic factor, all have positive effects on job satisfaction.

The findings of this study empirically suggests that positive psychological
capital should be well formed and the focus should be on emotion management
in order to raise the job satisfaction level of airline crew. In addition, through
this study, we have demonstrated the importance of creating positive
psychological capital for the LCC airline crew, and we expect it to be a study

that will help not only airlines but also the work of safety and emotional labor.
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