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The Relationship between Leaders Behavioral Characteristics
and Individual Creativity of the Employees.

- Mediating Effect of Employees Prosocial Voice Behavior and Intrinsic
Motivation -

Kim, Na-Hee

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

With the 4th industry emerging as a topic of management and
creativity becoming an important part of management, companies are
continuing efforts to select creative talent or improve creativity of
existing employees. Today’s rapidly changing environment requires the
ability to uniquely combine and leverage the assets held to gain a
competitive advantage from competitors, which is essential to achieving
organizational creativity(Cabrera & Cabrera. 2002).

Therefore, the talent of the 4th industry should be able to create new
value-added and communicate with people through creative development
and innovation in their own field, and to integrate creative knowledge. In
particular, in an organization, it is very important for the leader to

actively support the opinions or ideas or suggestions of employees with

Vi



constructive purposes. In the future, the leader’s behavior in support of
his or her subordinates’ comments in order to grow and develop Korea
can be seen as the most important to Korean corporate competitiveness
by creating creative ideas for its employees.

In this study, we surveyed 400 employees and found out how leader’s
behavioral characteristics(cooperative behavior, competitive behavior, and
personal behavior) influence their individual creativity, prosocial voice
behavior, and intrinsic motivation. In order to provide implications for
intrinsic motivation and prosocial voice behavior, the research hypothesis
was verified by analyzing the mediating effects on the behavioral
characteristics of the leader and personal creativity.

First, it has been shown that the cooperative behavior of the leader
have all positive effects on the individual creativity of the
employees(creative thinking skills, expertise and motivation), prosocial
voice behavior and intrinsic motivation. These results suggest that in
order to improve the creativity of the employees in an organization, the
leader must first practice collaboration, can positively stimulate the
employees remarks by demonstrating an open and Transformational
behavior toward change, and that the leader’s cooperative actions are the
main factors that determine the employees inherent motives.

Second, the competitive behavior of the leader was predicted to have a
negative impact on the individual creativity of the employees(creative
thinking skills, expertise and motivation), but it had no impact on the

level of creative thinking and motivation. However, the results showed

vii



that expertise has a positive effect. These results show that prior
knowledge and experience in the fields associated with one’s task is
essential for successful performance, rather, competitive behavior by the
leader is a positive stimulus to the employees expertise. In addition, the
leaders competitive behavior, which he predicted as having a negative
impact on prosocial voice behavior, were found to have a positive effect
on the prosocial voice behavior of the employees. This can be silenced
because when a subordinate speaks directly to the leader or gives a
different opinion from the leader, he thinks he or she can receive
negative feedback from the leader for insulting or ignoring remarks.
However, if the organization’s impartiality is guaranteed, it can reduce
conflicts with leaders by presenting its opinions through prosocial voice
behavior at a time when it is at odds rather than silence or negative
remarks. Finally, it was found that there was no effect on intrinsic
motivation.

Third, the leaders personal actions were predicted to have a negative
impact on the employees individual creativity(creative thinking skills,
expertise and motivation), but had no effect on the employees expertise
and level of intrinsic motivation. But in creative thinking skills appeared
to have a negative impact. These results require the leader to recognize
solution method or problems in order for the employees to solve the
problem, Otherwise, by taking a stand-by an expectant attitude, the
employee’s can have negative consequences in solving the problem. It

also showed no impact on prosocial voice behavior and intrinsic
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motivation.

Fourth, the employees of the prosocial voice behavior is to have a
positive effect on individual creativity. This is a leader in the
organization’s behavior is very important, but also proved that more
important than what the behavior of employees. as shown in the previous
study(Van Dyne et al., 2003), we could reaffirm that creative works is
improved when employees voice behavior freely.

Fifth, the intrinsic motivation of the members has been shown to have
a positive effect on individual creativity. As the results were shown in
the preceding study(Amabile, 1983; 1997, Shin & Zhou, 2003; Zhang &
Bartol, 2010;), this study found that intrinsic motivation plays a very
important role in determining individual creativity.

Finally, the prosocial voice behavior and intrinsic motivation of the
employees were found to have a mediational effect only in the
cooperative behavior of the leader and the individual creativity
relationship of the employees These results show that by listening to the
employees stories and respecting their opinions and values, the leader has
a belief and trust that negative results will not come when the employees
speak. In addition, the inherent intrinsic motivation that can be seen as
the most interesting result of this study has been shown to be completely
mediated, with no direct effect on expertise.

The interpretation of these results stated that reaching the world level
in their field requires sufficient time for talented individuals to acquire

knowledge and skills, and that at least 10 years of effort, including



regular training courses and experience, are required to be recognized for
creativity(Csikszentmihalyi, 1988). While such long-term efforts are very
important to be stimulated by the impact on the other party side, the
emotionally that intrinsic motivation is a very important role for the
members of an organization by self-improving their expertise in their
field through spontaneous behavior, starting with intrinsic motivation
emotionally. In the preceding study(Shin & Zhou, 2003), it also argued
that employees of an organization with professional skills and intrinsic
motivation create a creative organizational environment, creating their

creativity.

Keywords: Leaders Behavior Characteristic, Individual Creativity, Prosocial
Voice Behavior, Intrinsic Motivation.
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q: Yukl, G. (2002). Leadership in Organization, 5th ed, Prentice Hall, p.3.
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A YA god gurt HA Xk 2ol thi(Stogdill, 1974).

A, AFol&e HIWH A7ELS g4 FF F i (consideration)
(initiating structure)g}= A 2o o4 dsel #AEs
3 ol Rolx o, ol#jt FF o|8F HITWH 7HE dEARJ] dTF=
= Q3tol FHUS A A7t T
R _

i
N
)
N
b
<

AR, Fol el Y

i
¢S
ox
rlo
i)
n
lo
|t
ox
o
oL
O::.‘
offt

of ofsiAM7} oF

Ueh SaHE A9le 44, Arade 445 gL 434 2ol u
2840l AHATE Ao TRRE, 2010). =, T2 AgolA
Mg EAAY S e B4, % WFS AR T 3% oY 39

30
o
H
o
An)
i
o
ook
o
rf
-3
=2
r
=2
=4
»
r (%]
o
rf

Fiedler(1967)71 /& 7332 3= g (contingency modeDell oJstH ot
o] FEALS YUt A& daEg s ARG sHa, A%

A3}t o]Eol|A Fiedler= BG4 A3e Awstr] slA Al 714 A3
(situational variable)©.2 &3} t}. Hersey & Blanchard(1969)2] “d3}oj
SolEA BHAHA FOHLS FatY SFE drty #F FHAT| =k

o

=
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A8l 2e et Faiite HEZAAE TN FotEY Ak e
4 #5S B4890h House(197D2] 74 2-= o] E(path-goal theory)
£ Vroom(1964)o] #A|A3+ F7]Fofo] 7o) E(expectancy theory)S 7]1%

2 HouseZ} HAAIZ glrj4e] o]&o0 2 gy A5 dFES F= 4
gz WHele] AAZ AYPL 722 sl HAR-FHEO|EL AU¢sIITh
ol2ollME HH e FEFHIFS AAZ, FHH, FAH, AHAAFH FIFL
2 EFsta Atk Vroom & Yetten(1973)9] ¥ o] E(normative theory)<-
o7zt staAE AR AA=AHE FoqA AR & ZAA o #sho

]_
FHA Age AANGTA & o|EOE YUAL JYrtA =AstA

o] Fosts =2ty Ao

2) Y9 NYE

U #Ed A7 @EstA 1S HI AN 22 dHd
StAE 9 ATelA AMAFH S0l #AS 27 AFRE AL A|LEol&

Fol &9 e wet AUFHCE AAS dA HIeH, AT
© 2 A QIZEE o RE g ATV AIF B BA
ATE N wet T8I AFFA=E vEryar dokBarrick &  Mount,
1993). =W ATollA Q1) A A0l 2AFaAY AdE A U=
SHigdes dT7EAE] BREFIJoH(0]14, 2003), 7HAe] AAS AR
Alglstel Bl ARt A& A AEHow 22 Yo AT
< OE ARER Adgete 5 A AL, 24, s or Fost
% a1(Phares & Erskine, 1984), 4% stx}= 7f2le] AHAAS 7o) 23 3
A%, 22 W #4dd O AHEdA dFS Fu AAA] I

olgtal A 2] tHCaspi & Bem, 1990).

AJ)
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Tjosvold, Andrews & Jones(1983)2]
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gFH(Deutsch, 1973; 1980).
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o= o= AHTjosvold,

7] Roes &

°

SAY nz

S
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=

o
=

b2 ¢

o
Andrews & Jones, 1983).
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) By

F- oA Tjosvold(1998)

SFA
= 1

&
) 912 A ¥ o] 4] Barnard(1938)=
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A 7

SlA
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N ARH o &

-
At

st (Mead, 1976), A}3]
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=

193]
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HHo=

8

Hxee A =27}

3
=]

5k,

S

st 4 thDeutsch, 1973).
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=
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|ml o] &(social comparison

NEE I
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=

(Deutsch, 1973).
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tol Al 9138
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o1tk webA, AAle AR ERela
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=

Aeo)sta YthDeter & Trevino,

™, 2

°

Ll

2135 Hirschman(1970)°] A<

(o]

REERREE

1=
Y gk

-

2

3] =(voice behavior)-&
o

Van Dyne, Cummings, & McLean Parks(1995)¢] <+t &
Hirschman(1970)

L EA3Fo 39
2 d = A

TH(Triandis, 2001).

2010). ol#

A 24
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)
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D o] g o2 BAYF
Hglo] Aol EAG FFelA HMolu|nrk WekE WEo| Y]
@ olde AVl Amehs ouE Ae AgHUT. 1t Aol ¥
A

28 A&l e W Al VA whes Hol=d, ®A =A A

I
2

)
Oll
o

3k a1 EAME e ol"(exih), A&e Adsty] s AXglol Es
d(voice), E7HA Eol A& /AsteEls FAoyalty) S Rl
A3 cHHirschman, 1970). ©]%, Rusbult(1982)c] EwFH~2] 2 A3to] oj
l HF MR FE FAeglecHtteE 4WA W3S Frlgto 22X
EVLN(exit, voice, loyalty, neglect) 2&o] A =HJom mgo] ZJLe g
%53 Fdo] JtkDundon et al., 2004). FA FEHZ2FTe =549 &
225 A /i ARG i wet oA A o] o] FojHth
(Wilkinson & Fay, 2011). stA|TF =5AE S %7} 4 EHsIa A2
EEAE] =Y HREES AASA HA @9 =T AFHANA =5
S0l MEAH gAE ML F A= Aol Bolb a(Spreitzer ,1996), 73
FAES O U2 gAEAS S5 AR AdEEREH HEE
- 7HA e 4= o7]7] AlZFE e UJacquelyn, 2016).

-

rr

%

rr
o

2 =& (active)
ol | wal
sy | G0 | Gexe)  aug
(destructive) gt 24 (constructive)
(neglect) | (loyalty)

45-Z(passive)
<18 2-1 AAF EvFd g3 88 f33
ZA]: Rusbult, C. E., Farrell, D., Rogers, G., & Mainous, A. G. (1988), Impact

of Exchange Variables on Exit, Voice, Loyalty, and Neglect: An Integrative Model
of Responses to Declining Job Satisfaction.
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2) 94 9 PFoEA Y LAY F

Van Dyne, Cummings & McLean Parks(1995)2 &2] 55L& FA & 9]

(o3

B et OEE AL YFOT FFL, FAYFL oHF 4B

ol FFo /Mdd £4e WESL e SRS FFom AT

il

(FE2-3>3} o] Fo] 3}H(affiliative) X =4 2] (challenging)1 A, &3
Z(promotive) % 2t (prohibitive)IA| & ARE d& 9 PFoz Fi
.

<E 2- 9% 9 P54 HF3

X384 =
Z 7 & (promotive) =% (helping) T
2B o5 e 9/ A A B3
Zpe+# (prohibitive) : (whistle-blowing/principledorganizat
(stewardship)

ional dissent)

€. Van Dyne, L, Cummings, L. L. & Parks, J. M. L. (1995), Extra role
behaviors: In pursuit of construct and definitional clarity.

Van Dyne, Cummings & McLean Parks(1995)2 3138}2 2 =42 2149
712 BE5e T uddATE FEF0lL FUids £Y F U HFo

2 Yobg & dEA olUwW WA £49 5 deAE TR Aok
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°

hud

A
A U (speak out)

N
(challenge)-& E=3%FtH(Van Dyne & LePine, 1998).

°

[e)

=

(e]

A 718Y 5(organizational citizenship behavior)2]

T o] 4

o g Aoz @
3§77 BAYF

5

°.

X " W H T oo W T oW W % o
R T o B T B gk o oy KT
g T E LT g BW o ROE g
P ox g Y ® BT o ow R
™o o5 o BN H o N o H
m%m(ﬁ_o%mxwﬂﬁz@ﬂ%
=2 ~ -~ = =
5 X W = Bl w N.oBH R o
"o X o) B N + o W T ,wm h
Moo WP W W oL RS g TS
W oot o @ o o Wy w9 ol
Wk £ o W R o o@oo N g BT
— %] — ‘:4 . _E U._.A L ‘mU_l %) N ._OL
e TN 2z 09 T R om N
o [ T Et ~X HL ﬂE ~ is)
S D SR P oo ®ow T
o _.E .y o 8 =0 ‘ylA_l H_Al ,.:,._ ey ) ! c._o
R R B B S
A L — —
R TP | [ S B IR I )
Sk Ty oo I omow 2T o 4N
g 3 ey O L e
2 | Trle M = L - I o] T [
SA\wTEZ T oMy /) W ow 2
@) N —~ o — 0
B e G X ow B g TR g
= GRS N T L i
a0 w Wm T Mo T S P " <H - " o)
0
= T RS . S T~ o)
. B oo W ¥ oo T P
E N P PR O T NP e
S o v oW o = o 7 < o
2 I~ - - - S R0
= X o o oo A s W B .
Seuyzsr .ot TR ooz
o o N oW T oM B W o oo W o T
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<E 2-4 7|E 2AA TS 7

33 A3
AtFA EA AT EA
- A3 A wA(Van Dyne, Ang - EAlo} 24 &
& Botero, 2003) 1ol (Morrison, 2011)
o AlRbel 2 e F - 22k wrel(Liang et al., 2012)
¥ (Morrison, 2011) - 33 & ZA(Maynes &
. Z717) wel(Liang et al, 2012)  Podsakoff, 2014)
-4 dd(Maynes &
Podsakoff, 2014)
AdA A Hho il
- AdZ 2l(Van Dyne et al., -olHd - F
Hk-$-A 2003) 1kl (Morrison, 2011)
- A4 A @A (Burriss, 2012; - vrojz dhel(Maynes &
Maynes & Podsakoff, 2014) Podsakoff, 2014)

A H{50]FAHQ01Y), TAYF M4 AESH £4, p.148.
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2. JAAE A AAYPF AHY
S A @ 8 F(prosocial voice behavior)& QF-S A7) 7] 9 8H
thoFsk A¢kS st AFES oAAE o Z(Detert & Trevino, 2010), T4

& HFEGE g3 230 =wo] Haz she w2 2R 2agh

(Van Dyne & LePine, 1998), Z2lo] I Al W= A=3slal(Frazier &
Bowler, 2012), &2 W 712o] HEAH<¢ T ZAste gF-oF AHR

ofoldol, AR, 11 o7 5 HAsE WFo Aelsi YrkVan

(7

Dyne, Ang & Botero, 2003). ©o]2|3t &5 &S s vHldsr| R+
Ml g A4S AASt=H JFsH, g=Hola, FEHolH,
A8k A (other-oriented)?l AAS 7Fx wedojn, =23 gl =& A

3L
[€)

ol

= Aol o] d52 =-olth(Van Dyne, Ang & Botero, 2003).

3. A A EAPFY APAT

H3tE9 WAYFS S/MA7IE APl o= ATl Saunders,
Sheppard, Knight & Roth(1992)ell oj&tH, AL Fet52] EAdPFo 5
2% JFe mGa saT. dgF oz At f4a, A dgd &

AT A7 FatRde) ods & BFa, AFAHOR Wty F3)
AdE0] JAATFE AS A wAYFo] 7ttt FAsA T
2] AMaPAFo)| A Van Dyne, Ang, & Botero(2003)& A3 2 i3y

24



Hol] A &7 oA FotEe AP T FFE vAH, o] #A

dy FE&E o/l eS 3 tH(Walumbwa &
Schaubroeck, 2009). =l APATFoA= FAe] P5EHS QJAEFH &
Aol e Aoz FAFHJSHEFA A+ +F, 2012; 73], 2019), A
3z dAddse N FACGEHR e, AEF A, F7IFDel

FHA 4Fe PN o FAFUHR Y, 2019)
A3 A HAY F715S

1l 71599 A9

715 (motivation)zk 7| Qle] HFEXERI W5 /MAlsta A &3t
Aotk =, ‘motivation’e] o]¥& ‘to move'dt= HElolo] ‘movere’ol A
T 1 S AAolu dE o AFHZR A AVIE Foe YA
THLuthans, 1981). &71%19] @S atel wel AoJst= vie =7
o, ZEA o7 FASIY Tiffin & McCormik(1965)2 <17te] FFS 7
sk, e Fse FASH Yot 2AES AT WEFeE fEdVe
HA ol FAHolgt Hoslrl2 Ity 2 FolAMe FrRAY EXE Z
dstr] et ALKHoE & AR =¥ vt Aolgt & ¢ Ao

z

(=3, 2011). Robbins(1988)= 7iQle] oW &35 FSA|Z7It+
712 F-EFHDeCharms, 1968).
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D F715%o o] &

Maslow?] S-FAZ=o]&(need hierarchy theory), McGregore] X-Yo|&
Alderfere] ERGo] &, McClellande] A #E7]o]&2] &-F-o]Z(needtheory)=}
Rela 874 2208 A thE Herzberge 2821 o] &(two factor theory)o]
EAoltt. I FolA 7Hd 2 &l 715 o]&2 Maslowe] &7t
Al o] &(hi-erarchy of needs theory)e]2tal & 4 SIti(Maslow, 1954). W&
v BEE AdAE S7EA &7 dAVE SAd T St R 9
e Abgho] @A) oW SFrdAo] JEAE olsfistal, <T1H2-2>9
HAE wE SEriH GAF R &5 FAATI=H
7F AT

Maslows 57}#1¢] &= w1 xzkhigher-order)} # xt(lower-orden & +3&
Aot ArFSo] AlZtete Aed &7 AKF = AR SFtojH, AL
A ST £7 &4, Aotdd &= IAY SFAT. 1A &= W
HAOZ(UNJIW) SFHe Rd A2 7= tiFE o=’ =
ZE AdRAy 2o ®wy) FZHAHHofstede, 1980).

f

rr

ol
%0

e E

P
o

ik
ko

axtg 87
AR

o

Y2 \

<39 2-2> Maslow& 587
Z3]: Maslow, A. H. (1997), Motivation and Personality, 3™

Xitg 27
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T WA Z McGregore] X-Yol2o0 2 HAIAI} AFES vlgtE+= &8 A

N

Fol A7 FH A o 7] 5(self-fulfilling prophecies) .2 Z+-g&3t= 7 g0

g FEay Fdo] Ao=n At Wad EAehs A wet
H Y A FAYS HAZ 2% AdUE YFA =k wiebs

McGregore= 74 @AFElAl Q17Ee] B tigh A& AASL Azt o)
& Xol22 #AL 7IA T YeA|, Yol&A AHE JIX 1 Yol wt
o}

FPUe ks Pl

Xol] & Yol &

1. AFgre g Qo Aolstx] &1 %
1.*}%—8—%‘%6\;0{3}51@‘%7“53] I 48 €<= ot Bl as
~ } Aol wet I dulEA] W= g
s @ Y

T o=
2. °o17Fe MA)e A HELA Lom. oF =
= PEe 134_} ¥ tq 2. 2222 YEFT dale] Bad =
e Asda, 45 & o B A
} EGAHE JalAEE TTEA EA I
AERCE i
0o 3}
= = =
<>L]7}€_ Z A E 3T o] TFA) j_/do
doans wnEws 0 B9 s due a90e A ve 9s
I, AL o] g F7F
) fad 1= T =4 - - =
Z At =¥

<3 Douglas Murray McGregor(1960), théorie X et théorie Y.

ul=to] Alg]skakel Alderfer= Maslowe] & FHAol2S R Wedls}
o EA)&FHexistence needs, E), #A & (relatedness needs, R), 87&&7
(growth needs, G 59 39AI=Z U on, ERGol&°lgt H3tith

ZEA] & F(existence needs)= ¢1z7to] &A3t7] 93 B3 AHElxd 2L <t
A3 FEd &0y, AA & (relatedness needs)= 17+e] EFlz}o] i
22l gidAA ol gk &Folnt. wpAete 2 AdA-8T(growth needs)=
Aol QY At BEE SFE A28 AR 2r|9ge] 8o
}.

-
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<X 2-6> Alderfer®] ERGo]&

EA&7E) ZASLTR) k= ma ()
Maslowe] 2]z &9} | Maslowe] <FdZz &5 | Maslowe] E7o] &3
A &F F EHH S| F AH FHY 849 | S AopHdY &
Hol Q47 o] WFo | &% 9 oA &5, AF] | 7} o] WFo &Hah=
g &, Ak & | F EAEF T EF X 1Y AAY ML 5

B3] fEte] 87 | FE=d ol AR A | 8, AoA, A&KHA A
= e =437, A F o I & Fo| o
S

of &3t

Z*|: Alderfer, C. P. (1972), Existence, relatedness, growth, New York: Free

Press.

A2lg2t  McClelland=

test: TAT)S Ab&sto] AlHES] &3 =

2R B2 (1 A 1

AN

thematic apperception

Aatgdt. 1 A e H

2 E]l(personality)= A7t FHE L &= A= FAHLS 71 V1A
812 (F2-T>oA A3H8F(need for achievement), @ = -&TF(need for

power), 3w &7 (need for affiliation)S T+Es}lAth.

<& 2-7> McClelland®] 4#57]°]&

AHAST Ag&7 An &
(need for achievement) (need for power) (need for affiliation)
ERRle AAo] detes W | e AFRETS WISk
s 9ysy EBxs Fog YPFsiA He | BT BAE Pode=
ML o 5otk &, A8 ST+ | ST EA AngdTFgis
SISt A Qo] thste] JEe | @

&*]: McClelland(1985), Achievement motivation theory.
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SIAAE7 e AAY o

L —
) By

Herzberg

N

B
o

sl

= 7HA%

=
==

QolFE 2@ a)Ee] 42 FRATE

hie Aga

S|

stoH(Herzberg, 1968). & 71A] Q159

]

€

oL

Ql(hygiene facton®+ ETFEQ Ql(dissatisfier)o] o

oy

=z
fle=s

o 2

|

o

7N

| —
) Y

o]

ok Sl acle F2 jele) Aed &e)

t:” 9

S IN AT

475

A8 3

[}
A

g 5

=

7] £ ¢l(motivator)& 7§2

(extrinsic jod condition)

;-
o

o
=

|

Nr

, 2014).

SEES

=
[}

2 212 Y A A (intrinsic jod condition) A4S Hth(o]st

)

o

)

2 UA, ATl

-

it

ﬂ,ﬂ

2) 717499 %8
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<E 2-8> T71AAB 9FL2 A= FL282

Z3 3
ol o A= o AL3] %
711 ¢] A5 =3 279 £ AR 3] 3
£3 29873 37 9]
=
—
<EFATE
ZA Tz <2 9]
&5 SRERY sl s e g
Bz oA AT %z
y SL]-XJ]P,] %B—E =z A] 3 - L« o/\t:
=) 2} sz ZAZE eEot §5
A y RS g
] A& A R A1)
k! 22749 2o i
N Z) F=8) A 31} o) - i AL3] A
R 5 3} kA7) A8
N T3k 2|2 A HE
49 ZANER <G A3t
S 7 &e d A} 3] &3} A
<12 b 22749l A8 o
gTH = c° =+ Z Ty E A7 e
3T T JL]-XﬂQ] Xgﬂ]/‘é 1:10:‘ T o T ]11'
A& A Z3 9] F7] e I
A o] do] &
o g e <KHlZ2] 22> | ZFAHA
71 dh B 32 ok FokzF wy
=13 F2
=5xY
Z3: 39201989, 2P Fr]o|E, WEA} p.12l.

ACEERESEEEEE

WA F7]5-(ntrinsic motivation)s FAYES AlgA dejo] o3
FEAA7E 5715 FEsts 2doZ(Deci & Ryan, 1985), 7AW} 25§
=4

o] BACNAM BAs= A2 ARE FHs= M dE=
4, AFd, AHA" e T TAHdEe k¥Hol e A

(Luthans, 1989), <|A|2 HAEol| olstA] i 2 F-AA 2 whEZtolu

ful
ft

o
=

[N
Y

$2 L7] A% 222 ARE FYstus e WA 578 35

ob
R

A4 gt Ao &2 o't Deci & Ryan, 1985).
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WAA 7l A7) ANE s FdsteE Holn I PSS FATeR
AL EAFOIY BEE 9% Ao ZEDec, 197D, FFAATE BAFo]
Ha, EA%ol Hia, AALE F= ZolthkDeci & Ryan, 1985 Ryan &
Deci, 200D. =, AAA A WA A= SH EA4%, 3714, 74
Aol gk AdH #4] TOoE o
71%d7 FHo] dorar dod. =3 Gagne & Deci(2005)=
53l g53te 718 B S-S ou|sty, A4l Fu|, THE e
MAAR) =15 98] =¥3teis 724 do] ZAAE Ao star 3
ol oA Lol th3t WSS o]FEo e AR AVARAEE e F
7] FEoE A&F A7) AAHA PFo Aozt & F AokKoestne,

Losier, Vallerand & Carducci, 1996).

<E 2-9 UAF 7|59 A9
A FAE 2 9]
DeCharms(1968) | 7§Ql oA EAEE &7 93 Fr7} fE=EE A

) Z7] A4S 93 Fste ASE IO H(YES FYPFo=
Deci(1976) .
A LD EAZoIY TS 2 A
Deci & Ryan AFE FYdsiuA A AHE, =494, A878 5 5
(1985) & =¥o] TFE = AHE

Amabile, Hill,
Hennessey, &
Tighe(1994)

Ryan & Deci dF 2 AAel ek EAF o] i WiRelA Ty st
(2001) = I =< S

Gagne & Deci
(2005)

A5 AYITE NFOE ATAF AT
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1L 249 B9
ol d(creativity) 2 M3 F8&% WAool EAMAYY TS A7
Y 58S 9ovstti(Amabile, 1990). AlF3 83 ofojt]oje] AHO=
BRI e FAAH LS 719 A AE 183 gAle A% A4
el 9902 AAHL AtHAmabile, 1988). AT ATFAEL NI §
&3 ofoltoie HE, AlF, AMlz, dxb, g dH o] ofojrjo]
=344, Aol a3et a5 SAANE F A AFL HFAZoE F&
gk ololto] J=E AFostal AtH(Wang & Tsai, 2014).
Fojel ik o2 S AYE AHEd v 2o AFL
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Masta AAs= Z(Van de Van, 1986), FAE M2 AlZte® HI
71E9 A MERE 2% Adstd AELE #AAE Zolde 59
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A2 ATt SHATE 1946d F27]17F A Ao gl A

AHESFRARE o)L FAES] AFEA
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=
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Holgd 4 AAT

Fojdo] EAAHOE AFEHT] AFT AL A Guilford(1949)+=
v =4l 2] 8} 3] (ASA: american psychology association) 317 FHAAdAA &
oo FoAE IAT Aom, 1950 HolAolgte AFo = 83|
IR EAARE B EHAY. Guilford(1949)= Fol=golet AlEa 41718 A
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L Aud, A4 58, 244, T8Y, 529 T2 AASAT
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Taylor, Torrance & W2 7S o] FoJAol tFt A7FE0] 2
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A 1990 o) FRte AlZtE AEE JAZE Zoi(Zhou & Shalley, 2003).
FoA S B FEe ek AN, JEFed, =AY 37HA A+
© W(Woodman, Sawyer & Griffin, 1993), #e]Adol %
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3t tHKing & Anderson, 1990).

npxgto g2 zz 2o Oldham & Cumming(1996)9] o8 Aels=ze] %
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o4 FAusrzel B4 wgow xHol A¥ 4% 9 B4 29

Arole] AE e Fotsle] o= 7He] Z3E Bt Nonaka(1994)=

A9, AW D 2ALERR A4 FERG FodstE S4Bl Aol7t 9
T £HES AT AT FASL Aol7h dvka FATAT

D 33 4% a2

%4 > g A2
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- QXA 58 / 2K
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- WAH 715 \\\‘*\ o)A =
\ fa’
ZHEA] / A
s .gaE \/ z79] Polx B
= L A Y
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2 / - 2709
235 i : AeHaNL
23 - A9 /
n ifﬂ- = :,L/L
- A% - 7%

(¥ 2-3 =39 FoA F2FF =¥
Z*]: Woodman, R., Sawyer, I., & Griffin, R. (1993), Toward a theory of
organizational creativity.
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Z]: Samuel, P., & Jablokow, K. (2010), Psychological inertia and the role of
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2. WA Ze A9 A

70l o] A(individual creativity)& A8 83 olojrjo], T2 A2,
e 2R e TS olne AW g =23 Wl AdAAo aFd A
B &% ololrolE A= Aol (Amabile, 1996; 1988), JF&
A=

Ao g FAstH Fojxl H{Ao A Bt o]Fe] AAE He 7SS H
< AtHChen, Shih & Yeh, 2011).
Amabile(1988)2 HE2A A4, BYA Atasy, F7FEe] Al 7HA=E
e AFelM FEHoE AFHIL glow, AAFYH L Aol 27
o] WFE N F 1 A3 ololr]o] A (Amabile, 1983), =37 olo|tjo| S
Aratr ZL ofoltjolE 2Fet] 1 A4S & okol] A&t A
olg}x & 4 UrkReich, 1986). 7Aool AHolA Alase(creative
thinking skills), &2} #]2)(expertise), &7]4F(motivation) A 7}A +43
247 o]FolH Uth. FAH AnTHLE oW} FAES A4 1 F

AE st Aoln, HEA AL AR ololtols FxF 4 9
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3. /1A FYAPe APATF

Fo)A Y 27T AP EokollA & JPHAoH AF7HA =
AEE Zokell A JiIgEY FYA, AdTE FoA, 2FFEFY ZY
Ao FEEHO Be dAFEc] IYPHL glom o] FAAE ANAFE]
AF7F Ebs] MY lti(Woodman, Sawyer & Griffin, 1993).

AT 27d= JHQle SAR] AAEA, dATHEHS et Aol 3t
A v (Woodman, Sawyer & Griffin,
1993), Hole MAL FoA Y-S Adeta, Fsaeste dEd =
= B%F addEel Wi A7 ol FojA L AtHAmabile et al., 1996;
Shalley et al., 2004). ZaHo=w HA 54 FHO Fo|Ad ATddA #
A AMFEY EAS AR A AHA ol AEE Eoko i &
, Bd AgeAe] 24, BERS fFdd i EU=E, gk Aol
AL JHAGEAS A s i Barron & Harrington, 1981). 71919 &9
ARl FF> A, F715H, olsfd, 8 To|l TFHU =35 olF
st Ao 44 dFE FIFAY doste =2 E3dA= &
22l PFo] LAY off¥ri= A YW ohFord, 1996). o= oA
Amabile(1983) = HAATE nlEgo=E H
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ol AT MAHARD Guilford(1950)7F Aol dS FAZ xS o]F
of e Al FJA AT} o]Fo] F oM (Oldham & Cummings, 1996;
Amabile & Conti, 1999; Shin & Zhou, 2003; Perry-Smith & Shalley, 2003;
Zhou, 2003), thF&2] oA 703 #HAA BS A77F ol Fo K
(Paulus & Nijstad, 2003).

et —
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f,/ Creative thinking |
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/ Creativity \
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B K| Al ST
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\._\_},/ o \77_/./‘//

<18 2-5 71 A 39 T84
Z*|: Amabile, T. A. (1983), The social psychology of creativity.

\, Expertise ) Motivation Jl

) AEH A2
A2 A A(expertise) FodL FolA F& Fxst= Aol oyt

ol AL ARA Aol Qlojof AZE oteltolE F=T F i, A

o] B4 g Be A2olga A o|stgtHAmabile, 1988). 1&]3 AAle]
it AmE Boke] AH A4t Aol HFH HHE AT B
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2) Z9H Aarle
o)A Abarr)<(creative thinking skills)S 7]&9] ofolt]jo]E FA o=
MZE Feo] AHES 2hEste Ao digh H2d S omgit. F,
FolA Aarjee odl S T F e THOE MUY MukHQl <A

71%< Z3tHAmabile, 1998). &A)
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Aot WAZ 5719 #dde] =9a sy ole A4 s718 7H
Aol 73 Al AA] omlEn SR ZRE L B, AE Fol we 5
717 AARHER e ARE FsAU A AaEvs ZYstd
Eo wit A E=e PFS FrHAmabile, 1998). wide] WAlH 715
7 A RE B2 A7 2838k @3 Ay A AAC A F71E 2

w) Fofl Zo]A Alae}l %S FtHAmabile, 1998). o] ¢} o] WAFo] d )

715 o5 HAE FAHS A Fofdol A s HA 57
o] AA &3-E 7HA 2 THAmabile, 1996).
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<d¥ 3-D 97=2%

2. 77 AA
D 2t e Y5543 7L A Fde B#A
Nonaka(1994)+= 24 7MA &2 P53 wh&(reflection)o] LA &
HAZE Avkar FAEAT. ol A A A A AFA A whet G2 o
t= @5l EA Yehtxel, SUCEAbe] 7hx] A&l whet AFabe]
T B, Bl tid @5 Fol Fake wmkgS AolsiAl vEtuAl ot

_
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1 3t thDeutsch, 1973; Tjosvold, 1998). ¥¥rz o= 7AEA, A%, #H9
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King & Anderson(1990)2 2543} #Hste] A< fuE & AHE
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o] gAHsl FAALY] AY AT} e ZH A A9 ofolr]of
of hal A /e mEskA %A ofoltlo}E EAFE O ehyt
. oMY EASL okt et T Felee 1raAItHDed
& Ryan, 1985). webd] Rasl AL BAS AFshes G Aol
A4 © FYol Ui, A4 ololtiest o Hojutk: H& Hols] s
natx o] ANt EH O YRS FYSE AL e shH Deutsch,

1980), Fstzjde] ofoln ol & @2 Zo= oqr]= Ao o] 74

™
r{o

r (%]
1>
r
O
(e
o3
o

CHa-2> EH9 ARAZARA BFL 7ALY A FAAAFd FAEHY B
A€ yerd Zolt.
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TA o] FHglel o]

Bis

=

o] ¢lthDeDreu & Nijstad,

=
o

B3td 7}

b

S|

w4

o getd @hel A9

ol =YE WROoRE Y AJAAHA YT FAEY

FA T

S|

uekd Zojgte= 7hde A

CHa-3> ZEe U] BFL TALY A FAAA FAEHY B

A€ yerd Zolt.

ol

—_—

7H43-1: BlH e iR

AAE HEHE Zolth

o
T

71E3-2: g ZiQlAel ¥

7Hd 3-3: A AUH F5& FAL) A

S
il

i

ﬂ,ﬂ

—_—

)
NI

ZO

1A13] 2 A8 &2 BA

<

2 Fd BFE4H THLY

A ANA YeEFAGTHBurris, Detert &

SREE

&l

3

&

-§-l_

OO]:

o}

Chiaburu, 2008). W&ol FA4YUE°]

=4
o

B 7 AEA =88 A7

o
T

3

2
thSaunders et al., 1992). F-312Y2] iy

= 979}

+2

S|

grleA He

o
=

(?l_
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SolA M T8 FEFE A= AL HEFA] dFor FAE 7HE
83 @ oAz ®dMorrison, 2011). ol xH AP F A
thFstAl AAlE o] Jom. Ao o] JMATGFIA AR =HH O
2 B F e AP T2 g 9] 53 ¥ & Fsoltth 7|E
FATscdMes HYH A ozl Detert & Burris, 2007), 3}
99 4 (Gao, Janssen & Shi, 2011), LMX(Burris, Detert & Chiaburu,
2008) & Tt @ fuAd dud@Ee] TAdY T IF
As sl %

2

m] 2

tlo
flo

29 HE ¥ @5 dFS 7
= T8% MR AAHSUE LB FE-0)E8, 2009, FAE ALY
dde A dFg =

AT Aolt. wepA T
< BN FFom FAAY] A= AAle] TAo] oS d Ao
2= dda 9eo] @35 = (Morrison, 2011), o]23F FAY e N ALS A
s xe gy FA A wkS(positive reaction)o| A #H-9-E = 7o)
=CHTakeuchi, Chen & Cheung, 2012). wetA gHe dF5AA F5 T
BAER 483 253 F= FMA A= A W] Wi 74
Ao A A BAYFo THAJA FFE vF Aot

2
>
1o
NG,
15
N
)
b
rlr
N
)

SR
ox,
(o
R

Hir

CHa-4 Y9 @53 dF S 7L A H 2AYF T
BAE Uehd Aol
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gtHAmes & Archer, 1988). &3E, A4 ofolrolr} B Hojut= S
Hol7] 98 FFshar, Batret o g A& & Yok AZEe, 242
of A2} AEAG FFs AEE M Holr] wEel F3hrt A4l KT
aRHo g JFE FYPste Ag Wt AAle] § HAUTgE e B
o8] #E3H(Deutsch, 1980). Wt TAULY JAS AGolEA U=
PF Holx, FHUo] JFot #HR gAS FH=H FAE FAH

A wdgsol 394 WA vepd Aok /Mg BB

CHa-5 FHe ARF dFL 7Hde A H BAY T B
BAE Ued Aoy,

De Dreu & Weingart(2003)= 7HelFo7 FHeke] oAZAAH S wHa) sl
ol FJeolA HAHe ofolrol & AA = AalE = Avkal &3
oA Y MAAQ o= A JatE A AY Y S FetET A
Aol gttt S Hole A3 #ARle]l SH43 o g2 PFsAY Fst

al

2ol s THAA Fs e HAHFH

o

24 FHAS AT FEF 2ol
o4} e o8} =
A E ATl RAH BAE Uehd Zlolehe /IS AASAL

o= Fdel AUF PFo] THAe A
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CHa-6> Y9 Jd3d BFL T A H TAY T B
BAE Uehd Aol

3 Y Y YFTEAAH 7 LY HAF 7179 B4
2o A Fade] FrIE AHAR] dFS A= TR Ui
g9 = &) A J&FS ¥=rhBezuijen, Van den Berg, Van Dam &

Thierry, 2009). o] 38 F4He HE 2 Agd e Al 9&& F

i)
ol
kl
foi
i
»
o
u
4
o
ok
kl
30
rlr
A
e
i)
N
rlr
N
=4
u
Jm
ol
-
oX
(o
il
e
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ro
o
An)
i
o
1,
ol
i
ol\
A
ik
kl
e
4
30
v

(Bass & Stogdill, 1990).

U7t @54 #AAE AFetH FJHe olo|rjolE FALSH I
Tty ERHo g2 JFE TPt AFstEE AU FFS HAn
(Detusch, 1980). o]xd FALE izt AL B Hig, A7|AT 3=
Fosts g AYAd 5 FALS ATl it om o, A4

BN B ANEAY TR 2 HAH B8 ZHNY & UL

’

N

Z o)tk Deci & Ryan, 1985).
oy Z2 olEH =Y E HEOSE Y FEA s FAHAHLY

WA F715odo A AAE verd Aol HEe A4St

THa-T B89 353 qFs 7AEYY WAF F71FHY 3AFH<
BAE Uehd Aol

AL A gFstAl YERE ¢ e AL Y AT Al
of &S w3z thStapel & Koomen, 2005). ZAA L A Kl o] Aok 3
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HDecl,

TAALANA F7E FH

Y
4

71L&0|7] W& YAA =r] Q92lo] 7+

Koestner & Ryan, 1999). w&tA A2 2H

i
o
NF

el
Hr

)

L —
) By

ol =TE HroE FAYY gue AFAA] dFol

FAU WAH F7)Refo] R

g3ttt

THa-8> EH9Y AAF AFL TAELY WAF F7)1FAY FAH

BAE UeEpd Aot

ba, g 74

}= (Triandis, 2001), 7H<19)

S|

Al

948 Fol

o

Anch A4l oo

H(Hofstede, 1980).

71& AgPAo 4 Ramamoorthy & Flood(2004)+= 7HAF21A 7] 2] 2

o] 22 AR3Y-F(OCB° #4

oju

qol 3

&
a1

| AR 8 5(OCB)ol| #-A

—_—

e e

il

e Aow Yeuth oA 2alel

o WA F7) oo

7Y WA F7]Fel

g3kt
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THa-9> =89 Jidd qFEL FAELY WAF F71FHY FAFH<
BAE Uehd Aol

4) T899 JAAIH LAY FH MU FEY #A

A A BAY 5 AFE FHA717] Sl e AdS st A
2L AT Aol (Detert & Trevino, 2010), Van Dyne 5(2003)2 =%
2L W 7i]le]l EAR] F7ld S 5ok #HEH ofolro], HH, 9
+
I AT oA FefHd ofelyort dyHom AIyYHT] M= T
ddo] Ao Fol Al ofojrjolut AZts TSI UE TAHYER T
f3l= Aol F8stthFrese, 2000). whehA Fol S JACZHE AlZE

At FEE] dAxZ F24E SolM § T2 2A3E d F dHa

o

° =3
T

rr
Og{:,‘l

oM Fegel FHH S viAE weloleh

(Y,
ol
il

F
Ol

e
XN
oA
o
(@2
jan
2
D
<
&

Gilson, 2004).
o)A} & o2 =glE vHlEoE FAAYL A A LA Eo] )

o Aol FAH BAF e Holeke S ML

d|

GH-10> 7499 ANEF 2ARFL A FeIHo FAHA BA
£ e Aol

7HE10-1: 7o) ARSI E A Ee i) Ao A Aarls)



5 T4 UAH Fr1HAs A FeAde BA
Fode WAd s YA fFEE JHsAol ETHAmabile, 1997).

Amabile(1983)2 o] # 1 AbgSoAl YEtu= A2 SH o= WA A

FTOAE oA ZAxstAth ZYAL A F7IET WA T o)
e JhsAdo] Eoha &9 tHAmabile, 1996). Zhang & Bartol(2010)& U
2 F71FA7E Aol FAHA R #Ho] Jvka st en, Woodman,
Sawyer & Griffin(1993) T4 YUEC] 222 HZH A& 7IA3 4F-& F
ot AAA Aol Aol o]Fod & v stk olEd A
= Mol A5, A%, ads°] WAA F715e A 2dE & e
o Foz gFol Jhsdtte e AHsAl AAskal dtH(Amabile, 1996;
Oldham & Cummings, 1996; Shin & Zhou, 2003).

ol d# 22 olE¥ =g E HECoE FAHY WARH FUIRA7F 74

A AMA Zo gl FAAA BAE HeErd Aolztes e AAsAT

GHE-11> ALY JAH SARdE A FeJRe FAAA BAS
e Aol

1L PAYS WAE Br)Rels R d(Reld AxsD)d f

e
ol
ol
Y
[-'0
r o)
e
Ll
i
o
e
PO
o
-
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6) ZIHY YFTEALAHR 7ALY MU FYA FAANA IAFFH A

52 wARA

g g5 Fold ol FAHZAQA BAE A A SR (Gong, Huang,
2012 & Farh, 2009), 742 #AL Ho FAHZA wkgo FHHe=
ko] &HUTHTakeuchi, Chen & Cheung, 2012),. =3+ FALEY 93
AP Fo] AFEA EEZHIL HolxHe FF o] 7| A=
I 71525, 2016).

o} Ze ol =gE HEoE FAHY A Z LA Fo] g
He] 543 7849 JHA Zde AANA wiABAE vERE
olgt= 7S HASATH

ol
ool

o
:‘—14

n)
i
1o
18

ol
o
ol
fo
ﬁ.‘lﬂ
e
of
o\

P

THa-12> FALY AAZ A HAdYFL ZGre PFEAF FHHLY
MY Zeld BAE WAL Aot

7Hd12-1: AL AAE A
o /M FPCEYA Atar|e) BAE WiNE AHolth

7HA12-2: TR e IR dddE2 Zre € 3 dEd A4

7HE12-4: e JAE R AT 2H e A FEd 7L
o] M A4 Ataris) BAE wiAE Aol
1AL8] 4 Tl se DT AAZ sy 74
o M FAHEEA A4 BAE WA Aotk

N
N
(e
—
o>
(@x]
4
ox
o
o
[
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7HA12-7: T el XA EddE 2 E e Uil FEd A
o] /MA A Qe AlariE) BAE WiNg Ao|th

7Ha12-8: AR e XA EddE2 ZE e il FEd A
o M FAHEEA A4 BAE WAL Aotk

7HA12-9: AR e AR EddE2 e il FEd A
&) BAE WAE Aot

Lo
=
r (%]
ol
Lo
o,
oft
XN,
N

7 e PFEAAT ALY MU FAAX FAAA WAFH FIF

o o] wi/j &}

g7t FALEANA F7HAE FoEA FYAH YT Eo
A7 "ol e BT E A% FoyH FH 8RR UFT
9lth(Zhang & Bartol, 2010; Marion, 2012). =3+ o4& &) el 3 Fo]
a75E FHFAHADES F7IFAdsE ZAR &+ vk Mumford,
Scott, Gaddis & Strange, 2002).

ol Z2 ol =ElE HEeE TAHAY WAH F7IF47E 2y
o] YTEAT THLY MU B BAANA mAHAAE HEFE Ao

gt 7HEe 2AsaTh

CTHa-13> 7499 WAF 7179 g9 dF54H 7499 A
A ZFA BAE WAZE Aol

7Ha 13-10 Ak WA A 7R s due 483 3 T4
A Fo 33 Aazle) BAE mAE Aot

7 13-20 AR WAA IR due 453 3 AL
M el Pd(HdE2 A4 BAE wHg ZAoln.

7Ha 13-3: AR WA A 1R due 453 dE 7L
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Ml BB (E714E) BAE WA Aol
13-4: 7] WAH FrlRae e B3
ML Fe e H Atare) BAE WD Aol
13-5: 7] WAH FrlRoe S B3
MRl FoB(HEH A BAE WAL Aot
7Hd 13-6: T e WA Fr1FAs 2de] A4
Ml BB CE714E) BAE WA Aot
7Hd 13-7: 79 WA F71F9= 2de] 9l
MR Fe e H Atars) BAE WS Aol
7Hd 13-8: 7A€ MAH Fr1Rds 2re] AU
MRl FoBHEH A BAE WA Aot
7Ha 13-9: 748 WAd s71Fd= e A
Ml BB (E714E) BAE AT Aol
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BE} T4

PE} T4

PE} T4

BE} T4

BE3} T4

1919)

191 9)
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A z2Ad ATFEA R ATTHY 2

1L e 243 Ao 3 SAET

D 5Yu4: Ae] PF5A
gue YFEHS Pl A FA WG PFE AF Kol

=71l #3 HUIE A oJstH o H(Johnson & Johnson, 1978), Tjosvold,

Andrews & Jones(1983)o] 7W@tsk HEgHE o] yiA ZA st AHgsHA
At 43R ZlHe dFEAHCE FFHA, AAHA, /MAAA 3

T YA Fse HAT 4 4EFOE T 2&8F S5

2) AR WA 7)1 %
WA Fr1Relet Hel nao] ohd &5d 2AEH Frlol ot
WA= = F712 Aot om(Deci & Ryan, 1985), Amabile(1994)o A Ak

&3 24, =4, A4S 4 32FeE ¥ 95T A%

B AL BEF3E Aoz Hostyg oW (LePine & Van Dyne, 1998), Van
Dyne, Ang & Botero(2003)0] 19t 7R 2 HEE ALgstgon &
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(Amabile, 1983), =33

NG AAR

skoltiol & AIQkat Aj=

JREEER
ofoltjol & =g stel

2 A4 G2 Hopol 28t Zloleha 4 olshg tReich, 1986)

oo B AFA= MAZR S A5 Al Ay R AW
(Janssen, 2000)= €83t o™ Amabile(1996)e] HE& =2, Feo|d Ax
71, B75FS 4 4EToE F 2B AT
2. AEAY T4

<E 3-D AEAY +4
=% \
W F489l % 2
=)
FEH A5 4
J Tjosvold, Andrews &
oo ZE ] A A A Q] =
gt o AFEA A2l 33 4 Jones(1983)
MAHR F5 4
o1 = Van Dyne, Ang &
IA}3] 2 arojs) =
A E A BAY S 3 Botero(2003)
3
WAE 575 3 Amabile(1994)
3
AEZA A2 4
Ml Aol o)A A7) 4 Amabile(1996)
e 4
A5 A A 10
& A 47
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& 40072 AEA7E AHEEAT 40 28T A FTEY SAS

o <®3-3>F 2ol et

<& 3-2> A&EA &

B 3£(F) 3= () 3% FEARF) | FEAZED)

480 430 89% 400 83%

Fo) AFSAHeE F 4009 AEL EAF 13378 (33%), oAk 26778
67%)lATh st e 48%W(12%), HZE 2469H(62%), AZUs 799

(20%), 1= 27THORE HZ ARAJNEY uSFFFEC] FoMHeS & F
At A= 20th 919 (23%), 30t 1857 (46%), 40t 103%8(26%), 50t 20

HO%oz 0t7F 7H gkt SR des 1-61d 1799 45%), 5-101d 102
H(26%), 10-151d 64 (16%), 15-20'a 3378(8%), 20 d°]” 2278(5%)°] AT
HFo= Aul=q 15478 Q%) 58H 5678 (14%), A 7T82%), A=
1269 (32%), 5% 15W(B%), 718F 4278(10%)o]th. mpA| oz A HF2 9
185 (5%), F7& 269 (7%), =7 259 (6%), 7 708(18%), thel 81%(20%),
Ab 180W (4% = FE Aol WA A7 Hlw 3 #5e vlee 7HAaL 9l
At
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<E 3-3 ATF+TAA(ER)Y 4

5 LIR=t 3 4 E(%)
2] 133 33%
o] 2 267 67%
20H 91 23%
30dh 185 46%
40tH 103 26%
50th 20 5%
60th 1 0%
A= 27 6%
AEOE 79 20%
S 246 62%
std= o)A 48 12%
1-54 179 45%
5-10d 102 26%
1-154d 64 16%
15-20d 33 8%
201 o] 22 5%
& 203 51%
7| & 197 49%
AR 2= 154 39%
=84 56 14%
244 7 2%
A x4 126 32%
BTS2 15 3%
7] e} 42 10%
71y 65 16%
=471 250 63%
AR 714 23 6%
237 33 8%
71 e} 29 %
a4 18 5%
=R 26 %
z] 2} 25 6%
o =k 70 18%
o g 81 20%
AL 180 44%
A} A 201 50%
el s EEE 36 9%
7= 2 90 23%
54 1 0%
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A 21 5%
71 e} 51 13%

2009H o] 141 35%

3007+ o] 97 24%

a9 4007H o] 30 8%
5007+ o] 44 11%

71 e} 88 22%
A 400 100%

A3 d EXLHE

B AJE 93] =" ABE BX5t7] 938 SPSS 20.0L o] &l =%
2o JIFEAE EA4S BAsta AE8E HE =79 BEAH AEA

3k, disfg el JEASEE 3] 8] SPSS 20.004 process macro
2.16(Hayes, 2012)& o]-&3t &A1& AASATE HA ol ALgH A
¢ Sobel(1982)¢] wizj & A WAL i/l Eade] 27 AEE2E wet
of sttt 7S st Utk SHA R HZ AFEL WA HEA]

AFEEE BEGD AT F goks 4e AFST Yt BEARE

=
A

A FE(re-sampling)d| A FAst= HE=EZ H(bootstrapping)e] wito =
AH8-5 a1 tk(Preacher J. Kristopher, Derek D. Rucker & Andrew F.
Hayes, 2007). &, REZ2EE WHS (871 AFEE ofFel Aagl

o] AHEE F Jdtke AHol A7 Wl WERE FEst=d AAZ
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A4 AdedT 4 24

AlAdAHAY 2 B3 HF

B AT AFEY dA HAEFEA g AHY HSe A8 F=

7}
E9] Cronbach’ s « %r°o] .70]402 TZ&5o Yyadxagdo] sSrne Ao

<E 4-D ¥4 Y5549 8ALH 234

THLA
S 29 8212 829213 cronbach’s «a
Shs- 2 Wl 0] SR s 7 <1 A R Sl
874 -.134 -.190
.829 -.235 -.208
.785 -.311 -.125 883
.765 = 185 -.153
-.293 .763 103
25 9 -.326 752 193 84
Y= E A .050 .730 287 )
-.354 .726 227
-.223 487 478
-.219 17 .834
-.215 .203 .817 816
-.095 .322 .759
1 4 3,125 2,791 2,467
A B4k 26.046 23.259 20.561
A 24 26.046 49.305 69.866
=& T 4 4 4
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Adaal AFA7E 101749 371 219l

26.04%, 23.25%, 20.56%°1H, 37§¢] 81L& %

AT

o=

(B 4-2> IA3H AP F 3 WAH 371799 adEy 23

67

TRax
23 2112 293 cronbach’s e
A3 A 1ol ) WA= 5715
826 261
SRR
b 822 194 790
1ol 8 = 754 .188
686 ~.029
255 829
168 792
184 559
WA .240 .689
g 071 682 808
&714 079 607
077 857
138 564
280 493
T 2733 2174
REER 16.079 12.787
7 FEAN 33.897 46.684
®3 4 9
AP aIFX7F 10149 27 Q2o 7 TEFEFPoy EAMM|EL 7t
16.07%, 12.78%°171, 2702] 2<l& AAMF] 46.68%5 sty o



<E 4-D 71 FeAde A8 23

TALA
TE ﬁ;]djq 2912 213 cronbach’s a
wane | EASE | AEA A4

.805 121 .297
794 101 211
.740 .209 .264
.703 .296 136
.079 .824 .266
.405 .702 .055
171 154 .835
71 .260 776
.299 278 .630
.350 187 .615

gk 2.855 2.672 2.511

A B4k 23.790 22.268 20.921

T B4 23.790 46.058 66.979

= T 4 4 4

A al AFA7F 10149 7] 81z =
23.79%, 22.26%, 20.92%°]H, 3719 Q921& A
AT

A 2 A 4B8A 4

2 AT 7HEASE 7] A AMSFE ARRAVE EAEteAE 9ot
skal, FadA el BE=E SASY] vojE(pearson) GRHBA 4 A
st AHEAE T wgItel AHHATE SAsteERE setstal A
AL ATE SAHS= Ao =2 F3A S (correlation coefficient)= 3+ W
T7F 7S W g8 Wk SUbsteAl, ofHWH 388 AE steA, F
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<E 4-4 Z88A £4

qe |EFad] 1 2 3 4 5 6 7
Aue FEAAAE| 345 | 757 1
el AAHAYE| 226 | 768 | -542% | 1
Bt MAHAYE| 265 | 819 | -475*F | 605%* | 1
WAH S71%e] | 369 | 537 | .309%* | -125% | -.075 1
AABH BAYS | 321 | 744 | .236%* | 012 | -.084 | 500 | 1
éﬂgfﬂg) 348 | 644 | .223** | 005 | 015 | .571%* | 537%% |1
’ P%Odﬂ’ﬁé@ 353 | 654 | .351%F | 174 | -204%F | 650%*F | 474 | 567 |1
e Bel 341 | 638 | .275%% | -134%% | -236%% | 544%% | 546%* | 575%* | 515+

(el 2 Arl%)

***p<0.001, **p<0.01, *p<0.05
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<E 4-5 IAEH

231 =232 233 534 5235
b S.E t b o>.H t b >E. ¥ b S.E t b S.E t
dEHAeE| 324 058 5.626%*F 225 041 6.191%%% 209 .049 4.249**% 300 .049 6.075*** .289 .050 5.778***
BAAJNY | 225 063 3.585%*% - .014 .045 319 094  .054 1757 .052 .054 960 .109 .055  2.002*
MAAJNY | -.062 .056 -1.102 .055 .040 1.356 -.146 .048 -3.043*** -.060 .048 -1.248 .077  .049 1.575
WA A E 7] 647 .050 12.941**% 791 = .046 17.053***  .685 .049 13.887***
AL A A 469 .036) 13.011**% 417 .039 10.747*** 465 .037 12.698***
.086(.080) .102(.096) .097(.090)*** 127(.120) .078(.07D)
R? .296(.294)*** A422(.421)%** .326(.325)***
298297 A417(.039)*** .288(.287)***
12.487*** 15.059%** 14.$67" = 19.1907*** 11.163***
F 167.469*** 290.806™** 192.845***
169.285%** 115.504%*** 161.244%***

F#<0.001, **p<0.01, *p<0.05
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A3AEEN AR

oju
T
T

3

o]

3

3l SPSS 20.2& AR&

=09
o =

FoME A

= o

H

a4 F-E=E &3 (bootstrapping)

SE

[e)

=

5 AA

8

I3 th(Hayes, 2012). o]

°

shel B4

st AL, w7l

Tor

4-52l Aest o A,

-
At

<

IE

A=

o]& Abarr]< (b= .209p < .001),

=

a3

1

9
e

£

A
A 2] (b = .289p < .001) ]

A= A2 yeht 74 1

A, Bve A4 8

T4 9]

=

o
5

FAaL, A7l o

3

57150 =.300p < .001), HAEZH

°

A
o

A, P9 d%

3]

A

oju
0

Bo

A Ay

np

al

&
a1

Fel

1o

al

%

H
=
At A

o 5 9]

A

4

S

S

714 (b=—.146p < .001)°l|

(b=".109p < .05)°ll
1A}3] 2] ke 8 5ol

R4

=

4 2e)

.

54 P52
X Ao® Vet (h=.324p < .001) 7}

£ A0® yeht 744 3

o
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AGA, 2t FFEAT FAAS] TN FoA BAlA FAALY
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A FFolA FA Anrise mAE APFEAHb=—1100% HEH
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v AFHEHb=—010D FHEH(b=40R)E EF Fo3A & AL
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(b=398D% BF st ¥ Aoz ey mi/fasrt A=A sk

oomS oo AAE AFNA Bl Amslwel mxE [

4

i

73



(b=—1494)9} THAEIHb=4663)% 2T FY3tA FoRho g Vegon,
HEZ A vA= AHEIb=.0465)9 FHEI b= 4154 EF
o3tz e Zom et oz Fr|FFe mAE AFEH
(b=—1336)2} HEIHb=3pDE EF F3IA 2 Aoz Yeht g
Hel ZAA Y /MAA P wAEATE AYPHA FArh whehA
7 129 BB e st

npAEto 2 WAl A Fr|Role] mAEMARE ogd 2ok oo ¥

A ds FAUY M FHejg BACNA WAH FrIFe] wWE
o] HASAAZ FYF Aarisd mAE HAHERb =060 HEH
(b=.5854)7} rejabe, A Ao mA= AHEINb=.0315)= T3t
A gxon HAHDb= 6113 froldt A2 ettt nxo g F
Foll vAE AFERb=.12719° DHHEAOG=0145)E 2F Fo
Aow veht FoH Aarjed 57lFEe 58 wWAEHASH, A

<

A2 g wizE HAd AR BE e AAAH qsolA FoH A
Zlgol vA= AHEHb=—.0619) FHEH0b=.61317F =F 235t
goZlog Uetgow, AwAd Ao mX= AHAEHb=.0453)¢ A

A= 6330E BT So5tA geRo R YT nputo g Fr|4
Fol " A= AHEHb=—.08200¢} FHAEHRD=.7419°% BEF 235t
e oz vEiyth E=3L 2T JHAF oM Ao Ararv)zel
M2 APERb=—15599 THHEIb=.6063)7} EF frolatA &S
Aoz yehron, w2 A4 vA= A EIHb=.0459)9 A &
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(b=.63005% EF frolstA] 2422 et €02 7] vA
= AHEHFOb=—1258)9 FHEIHb=.7420)7} EF F3A &S Ao
2 Uety gl AR A P A F5S miERst AYEA sk
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<{¥ 4-6> Bootstrapping & 3} %3}

v £ 35}

53} BE A tzk Cllow | C1 high
% 853 | AEYPFoFHATsE | 2185 | 53002 | 1389 | 2981
AQED | WEAPEoF YA TAE | 12070 | 36158 | 0592 | 1001
e | JEIFEIARAALEAS T oz | 115207 | 3758 | 5304
F a% | @sdasouE 1500%%% | 40237 | 0813 | .2367
ARES | WEHAEoAR 08255 | 22710 | 0111 | .1538
was | JEILE R 3005+ | 9.8071 | 3122 | .4688
F 8% | @5AaEo55E 2748%% | 68507 | 1959 | 3537
AREs | AEAASo54E 2058%% | 54446 | 1315 | 2801
daaa || BEILT @ 2748 | 6.8507 | 1959 | .3537
% 53 | EHPFoFYHATs)E | 2185 | 53092 | 1389 | .2981
AQEs | BEAYEoR YA TAE | 0964%F | 26087 | 0238 | 1691
axast | BEARETRAARSARA | sgsaee | 111527 | as22 | 6886
F a% | @sdas-ouE 1590%%% | 4.0237 | 0813 | .2367
ARES | WEHAToAR 0315 | 8943 | -.0378 | .1009
wgag | HEIYToHAEE 61137 | 122075 | 5129 | 7008
F a3 | @5HAE-55E 2748% | 68507 | 1959 | .3537
ARE | WEAAEo54E 1279%%% | 37873 | 0615 | 1943
wgan | HEAAZWAA 7045%%% | 146905 | 6102 | .7988

**#p<0.001, **p<0.01, *p<0.05



EE A= iy tg¢ | Cllow | Cl high
T
% 55 | AAAYFoFAALAE | 11985 | -2.9494 | -1997 | -.0399
Agas | A4HYEoRI LS | -1104 | -3.3160 | -1816 | -.0464
_ AR Y5 —>ZA A
wgas | GATVECTAAALIS T gppec | 125145 | 4063 | 5577
% 5% | ARAATAER 24 0150 | -3800 | -.0926 | .0626
ARES | AAHDEREA A4 0101 | -2884 | -0788 | .0586
wras | ZRFBSOANAAEI ] gogge | 104696 | 3320 | 4868
2 59 | AAAREENGE ~1526%* | -3.7354 | -.2320 | -.0723
AQET | AARBE 5 FE ~1478%*% | -4.0221 | -2200 | -.0755
_ 21 A0 2 5 s X
s | GAATEAARARAS | gop | g0221 | 3175 | 4793
% 55 | AAAYSoAY A DAL | -1198% | -2.9494 | -1997 | -.0399
AED | ARHYEoRIHNTAE | -0614 | -17522 | ~1304 | 0075
_ 73R A 3 = A 718
s | BAAVFORAATAIRA | G137 | 120662 | 5137 | 7137
% 5% | ARAAEAER 24 0150 | -3800 | -.0926 | .0626
ARET | AAADEREA A4 0453 | 13611 | -0201 | .1107
s | BRAXEORAATARA | a3 | 131382 | 538 | 7285
2 59 | AAAAEEINGE ~1526%% | -37354 | -.2329 | -.0723
ARES | AAADE 5N 5E -.0820% | -2.5460 | -.1453 | -.0187
agas | BRAVTOoWAATIIRA | g9 | 158858 | 6501 | 8337

S%715E

**#p<0.001, **p<0.01, *p<0.05
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53} BE A tzk Cllow | C1 high
% a5 | AAHASoFI AL | 18725 | 50339 | -2604 | -1141
ARES | AAADE >R ANTLIN % | - 14945 | 46925 | -2121 | -.0868
was | QJTAERAAARAS | g3 | 120147 | 3012 | 5413
F A | AAHYFoHEH A4 0128 | 3468 | -0597 | 0853
AR a | AAAYFATA A2 0465 | 14198 | -0179 | 1108
aras | QEFBESOAMAAEIS ] ispe | d0ss85 | 3383 | 492
F 8 | AdHEoF5E ~1649°% | -4.3460 | -.2394 | -.0003
AR a3 | AR W55 0E ~1336*** | -3.8692 | -.2016 | -.0657
s | PIAZEAARARDS | gg5w | 93010 | 3037 | 4665
2 a3 | AALBERYAATAE | 18725 | 50339 | -2604 | -1141
ARES | AAHDEoFIHATAE | ~ 15545 | 48950 | -2178 | -.0930
s | AJAVEORAATAIRA | o063+ | 123001 | 5094 | 7031
F A | AAHYFoHEH A4 0128 | 3468 | -0597 | 0853
AR a3 | AAAYFATA A2 0459 | 14882 | -0147 | 1066
wgas | NGAREOMARTIIRD | 6300 131503 | 5362 | 7206
F 8 | AAHYEo5I5E S 16497 | 43460 | -.2394 | -.0003
AREH | AR YT 5E S1258° | -4.2696 | -.1838 | -.0679
anas | NAABEoWARTARA | gpppe | 162008 | 6325 | 8323

S%5715E

**#p<0.001, **p<0.01, *p<0.05
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7H a7 M Az
Al gggﬁzzjﬁiw%q AL Bl AL [y
pan gggﬁgzzﬁiw%q A Aoyl #RHA |
143 gggﬂgzgﬁiwﬂq AL Bl #RHA | Ly
G was g e E L e
A7 2313?433%& j{f{” HAH FARAN FH
g | D89 1A WEE FALY WAH FARAN ¥F |

Al BAE YERE Zojn.
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7Hd a7 7He As2%
FHYY AANA LAYEL AY BYN) FRAA |
PO ang yaa Roln. AHEE
el AASA AR A FHFH Aw |
RIL | o) goler 34 A Lekd Aol A
FAgel WA BAYEE A BIHEARD |
7HEI02 | s 3 wAE epd Aol A
FAgel A wARBe A FolH@EH 4|
HI03 | o) gela 3849 BAE LErd Aloltt AEH®
FHYY WA 1Rl A B FAHA B |
7Hd11 AS Epd olch e+
| AR waE SR e BeACA Ausl |
HIL ) goig 3449 A% Ushd Zolo A
e UAE FAReE AL BANEATDA |
2 oja 2440 948 derd Aol AE®
el WA SARelE A BAHERH A |
M3 g goa 3HA9 BAS epd Rolg. =@
iz | TARS WA wABEE B WEA AER T ., o
g2 AL B4 BAE AT oItk e
FAge ANSE Bddse qde 954 954 7
-1 | A el B H Aud) BAE AT A | A4
o).
el AAH A BAPFE A HEH BB 7|
RLZ2 | gqe Ao B9 d A2) BAE AT Aoley. |
e AAH A BAPFE A FEH BB 7|
MRS gae) el BN BAE AT Rl A
449 AN H eddEe ade A48 J5H 7
124 | A AL BN AusD) BAE AR A | 7
ol .
2429 AN A BAWEE evle] APH PEH T
MRS a0 e BeaEs A4 BAE AR Relek. | T
gl | FAUS RANA wewse Adel AN dwA |
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FAde AN A wdWEE evlel AUH 5 7

12| ARe A RN AnslE) BAE AR A | A%
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A9 AN A BAWEE evle] AUH PEH 7

M8 gae) e BeaEd A4 BAE AR Rolek. | T
2429 AN A BAWEE evle] AUH BEH T

HZS | gae) el e dEN %) BAE AT Aoln. &

iz | AR AR Solnel ednlel B8 3ER T L, o0
42 AY B4 BAE AAT Rl e
AU WAH SRl AHe BEH BE T4

131 | el A9 ARG AuolD) BAE A Aol A
o,
A WAH SRl Fde ABH PBA T |

M2 qe) el Be AR A4) BAE AAT Aol A
AU WAH SRl de BEH A5 T4 |

RIS o) e Ao 9EA52) BAE AT Aol A
Fee WAH B)%oli= guel A4 BF 3 T4

14| 28 A9 BRGEAA AuAE) BAE AT Aol | A%
o
AU WAH ) nol el AA G T4

THES L qe) e BeaRn A4 BAE WA Zolth s
TS WAH F)Rolis viel A4 FF T4

M6 | oo ha Beysr 122 BAE AT Aol 7
A2 WAH Bo)elt erel AL BB} 74

13T | el A% BREA AuD) BAE WA Aol | A%
o
249 WAH 5ol rel AL B} 74

RS a0 e Boacasa A4 BAE WA Aol e

ine | AUS WA 7R Ans) ARA WA Y|

Ao A FfB(EF7IFR) BAE WAL Aot
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o ¢ Zstya e E71 AEFS EA(Weiner, 1986). miA|#o =
MAAR] doie AL AR TP sl obFd FEFS WAA &
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Zhang & Bartol, 2010)°l 4 = UEsEo], & AFoAE W2 F7]5o
= M9 ZFIAES AAAE m$ T2 98-S 1 JddeE AL gA F
AT+ AUTH wWEtA B AFoA e APATe] AFAHAE AA S

Hel ¥

=
N

=

o

fru

Sy

X

o

o

N,

>,

ot

e

re

Og{::‘

offt

_E‘

R )
=X
~

offt

N,

4z

2

N

ic)

83



UERg T ol At 2Yrt 7AdEe] o1& st

al

AR ANE 2FFoEN FALAEC] BANS B $HHA Aur} oA
2
%

2

AQEHI) depta e Aew dd uAET Yehgt. o A
siAst Apale] B Bopol A AAISE olZelw Aol Y= A

Ll

iy
N
>
i)
N
)
filo
ofy
A
9;5
rlr
gt ofy
St
e
N
r:]_‘
o
i
fo
9;5
i)
o3
lo
2
flo
r (%]
oxl
12
N

2 WA 718 Aoz Ausel Y
AN 2om FRANORN 2HNA FAASAA WAA 5757
N Fod 4TYL B AFM B33 ok A1E HFATGhn &
4 593 yAH 5718 H 289 THUSo]

:
FejHel 2HAAL wrEo] |59 FeHol YAk Tk

OPﬂ
flo
offt
=
X
>
o
e
(]
)
=2
X
)
4d
2

N
=
(@]

C

DN
()
S
)
2
Y
fr
_La
Al

2. AFe) o]&H R ARH NAY

B ATE 4% 4UAPE Rolstel AYolA FHAS] BhyF PR\
oAGA HET 5 USAE TR AL ofoltolE Bl 3
of s @A ATHE AN TN FoH TS FAI] A
3 Aoz el PFEAT THAY AN Br1R] L AN B
AYse] MrE st FRATHE oS 5 5 glom ol X A

NAE Thedt 2 AEE 48+ Ak

84



D o83 AAA
AR, B AT A AFE EUE de P55 IAASFH F

a Ble] A=
4, M9 FYA AFAFNA F& WiARFE OGFn JdE HAF
715, dAUE, HAATHIL AFEY T A ado=wt &

24 fye dF
Zuel entE Pgo] T A H BAYFH WA F7)F
= Wt 2N Fode ST g dve e SVFLEN SA g
B fFo] AU Fode Astd F = s A SHEAH
A, dHe] BF54E 74 7FHLEE EXE AU 49 37HA
T 8L AAS Y TAPFH WAH FrIFAste] MARAS F4F
c2x a%de] A7ER AEHE e A¥gE HAA FEHo
AAbstE w7k Atal & 4 gl

TR, 2Eet A A EAPFo AFAT N A o] FAXA ¢
She Srieh A AN A FAAGFAA L AR A AAYF
& R EA FAA BAE UegE AdE UehlEA 28k
ATEde AEHE s Ayltes HAA FEHOR AAEE vt
v & S 9lnk

ARt R Fold Age FeA AHAAR FFH ok & Ze] of

B4l olslg Bal FUAHE ATk BrrE ol B AN

Jlm
>~
lo
ofy
fo
ox
o
=
ro
2
r [*]
1>
fo
X
=y
|
N
i
o
X0
32
v}
o

rr

o

o)

s

T
kW
Lo

et
4o
%0
v}

(o]
= 4

o

85



I3

ake]

&
a1

g

Pz
o WAH F7)

oA &

=

T

=]
44

L —

)

A9 WA 57
SEENGEEE!

0o
| .

o= v

552 elre 3

3
=]

E

’

2) A%H A

A

j

3]

A

) SO o T I ~F o R OR
X ﬂ__lm “w ‘\% o S -
ol W R o op o g o
c w4 ®  xPHe Balcs
= Hoaes-_sx YRTED
)| — . o .
pooow o T o B By P
~ T o Hoon o T T W
X R R op e £ g° g oW © K H %o o
R 6 c._o o =n ‘Uv ) _ X 1
CR N i G N S
T 0 . -~ 0P
w5 LT R s e dET X
X . A ~o X y
R L A
g 8 3 R T v\ o o X2
o S W ooX oX 1\ oy X2 — B o " g 4 wW K,
T X T B o g o B oged = N R o
o<W AR A T R — X
T oa oo W [ e o = 2
i NSRS - T o X T T o
i e T T
o ~ S I - C OGN
T0 % o W ox T B s T W 1y
L I b L R
Hﬂﬂﬂq%i%gwwﬂo@ﬂwﬁ%ﬁ
) Ho = ey T ¥ H ) - fuy o
" = WS F o T _ = W o +
T o Mﬁ = § = ) .ﬁ - s o Ny E © T
PiiiizzzciiErciic
ap o o T o o A . b
- T . . B P BT .
EE TN P 6T DT W o T X T T A
TT P FEFE R oM IRE T TR
T 4 ew ¥R W F T oo 4N

g

A

il

o go] A

s

o]l o=

s

oM T

dol Hgoln, I A e

86

=

drie] YEEAH TAL
Q)

o] ofjet

ql

-
%

) By

AT
Eo—]X]lE XN

=

T, B
Az 9



3 9% o & 5 Ak
ARA, ATATNE weom THUSe Helde ZAs M
AGAA HEF FAG FH, FH 5 12 BHviolA gulstelof

B AT AFZHoE AlAbetaL Aok
ol &), ofZ(Apple)e] AP ~E]B - XA(steve jobs)= HojAde = A7

gt e @ u ATk ok ThUE ARS9 ofoltolE Fa) AUAE
nE A, o4 AdAME Hsk THUS AFEA EES &
A BHE WS Ulok Bt

AA <) 69%E Ep L gle.

o
2
ot
k=)
e
o
o,
_‘Y:l‘
[
o
o

87



1=

dAY 2 ATLY

5k
st 714l RuU AY9E, el Aoz v

°

A

}

Q]
o

A2 A AT
3 itk whekA
F2/19e TR

4, B dToA
2. BF ATHY

1. 479

!

—_—

o
wjr

i}
)
%

B
[y
o

B/
s
|

B/
arel

o}
_ZO

Ho

o

iy

N

ik
:IA%

cly

[e])]

o d
=

&7

] W3

o

BHE= B oA dq7F &2

HGardner, 2012; Berry, 2011; Yang & Guy, 2011; Haas, 2010).

[¢]

oy
ol
3r

o

)

il

ol
.

ﬁo
0

o

o
ar
o

tta B 4 Jtk(Wageman, Gardner, & Mortensen, 2012). we}x &

o

o A% oA

3 vEYII B Holgr] o

919)

=z
-

)

2 "2

o

ﬂo

88



FuEd

485 S A =(2014), “AE2 AAFE RS A% AAF YA Y

of @3 A7, wARBHAT, 194), 123-147.

d7]12H2014), “7AA0] AAZR =2 9] FHAHAES7) AAF 8 B
FFo v 9T G F2HAVES FALE”, FEUgn I
st HqArEe] =

r{o
P
k)
12
ﬂl?..l'

4432019, “2H e PFE5A°] FAHALY WAH F7|FAL A A
TAYFS T3l M Fogol mA= 3, AFHALAZAT, 2603,
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2E010), YA, A= BEAL
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