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A Study of Influence of Consumer Ability on Satisfaction of Cruise
Selection Attributes, Return Visiting Intention and Recommendation
Intention

-Focusing on Shanghai Cruise Market in China-

REN QIANQIAN

Department of Business Administration, The Graduate School,
Pukyong National University

Abstract:

This study examines the current status and characteristics of China's
cruise industry mainly in Shanghai. This study was conducted to
investigate the relationship between satisfaction of cruise selection
attributes, return visit intention, and recommendation intention of Chinese

passengers who had experience of boarding cruise in Shanghai, China.

Data for consumers of the cruise industry in Shanghai, China will
collected the factors in cruise consumer ability are identified such as
consumer knowledge, consumer role-playing, and consumer function,
Those in the satisfaction of cruise selection attributes are found such as
crew satisfaction, food and beverage satisfaction, price satisfaction, guest
room satisfaction, facility satisfaction, and event program satisfaction. The
results shows that consumer ability has a positive effect on cruise
selection attributes satisfaction. Satisfaction of cruise selection attributes

have a positive effect on revisit and recommendation intention.

Key words: Shanghai Cruise Market, Consumer Ability, Return Visiting

Intention, Recommendation Intention.
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