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<Abstract>

Study On Social Media Integrated Marketing Communication

-Based On The Case Of The Ctrip Company

ZHANG TONGTONG

Department of Communication, The Graduate School, Pukyong National

University

The research of this thesis is attached to the increasing demand for
tourism and the improvement of the economy and living standards. With the
development and popularization of Internet technology and applications, it has
had a major impact on the production, life and consumption habits of the
masses. The need to learn about entertainment, attractions and other places
to play is also happening. The continuous emergence of personalized travel
methods such as “parent-child tour”, “foreign tour” and “customized tour”
will boost the growth of online travellers. It is estimated that in 2019, the
number of netizens booking air tickets, hotels, train tickets or tourist holiday
products in China online It reached 520 million people. China has become
the largest source of outbound tourism and the fourth largest inbound tourist
destination in the world. In the Internet era, real-time networks and social
media have become the trend of the world. As social media enters the
mainstream media, social media marketing is also affecting every individual,
every enterprise, other organizations; Wwhen consumers and potential
consumers When the information acquisition channels and behaviors change,
the social media marketing in the new era will inevitably pose a major

challenge to the traditional marketing channels and marketing concepts.
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This paper uses the social media platform as a tool, uses the integrated
marketing communication theory, and uses the literature review method, case
study method, observation experience method and comprehensive application
of interviews. Combining the products and service characteristics of the
online travel industry, based on the analysis of Ctrip’s social media
marketing status, the concept of Ctrip’s social media integrated marketing
was put forward, and a social media integrated marketing plan was designed
for Ctrip. In-depth integration of online travel and social media marketing,
through the design of Ctrip’s social media integrated marketing program, to
maximize the distinction between Ctrip and its brand image and companies
in the industry, to maximize the scope of Ctrip’s corporate appeal, Spread
at the deepest level to build a more interactive and humane corporate
customer relationship.

The first chapter of this thesis introduces the background of the topic, the
research significance, the research ideas and the framework of the thesis.
The second chapter summarizes the related theories, mainly studies the
theories and concepts of online travel service, integrated marketing
communication and social media marketing. The third chapter, Ctrip’s
current situation analysis, mainly from Ctrip’s development history,
development status, and competitive advantages and Ctrip’s social media
marketing existing issues, etc.; the fourth chapter is the research questions
of this paper and The research method; the fifth chapter is the design of
Ctrip’s social media integrated marketing plan, puts forward the framework
and plan of Ctrip’s social media integrated marketing and summarizes the
guarantee of the successful implementation of social media marketing plan;

the sixth chapter is Conclusion and Outlook.

Keywords: Social Media, Integrated Marketing Communication, Ctrip
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