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A Study on Pragmatic Competence of Korean through Movies

Park, Hye Rim

Division of English Language and Literature, The Graduate School,

Pukyung National University

Abstract

The purpose of this study is to investigate pragmatic competence of
Korean EFL(English as a Foreign Language) learners through three
different empirical studies. Language competence includes not only the
grammatical ability but also the pragmatic competence. The former is to
use correct vocabularies or sentences and the latter is to use the
language appropriately depending on given situation(Canale & Swain,
1980).

The first study is to investigate the aspects of English politeness use of
Korean EFL learners in terms of pragmatic competence. For this study,
an analysis was conducted based on the translation assignment which was
for the students in the department of interpreting and translating. Korean
EFL learners tried to use proper English politeness strategies, even
though there were difficulties in translation because of the difference
concept between Korean and English politeness. However, the use of
English politeness was limited to such strategies as auxiliary verb,
we—form.

The second study is to compare awareness of politeness between native

English speaking teachers and Korean English teachers. A survey for this

_Vi_



study was conducted to identify awareness of English politeness of each.
The results of the survey show that there were differences in awareness
between native English speaking teachers and Korean English teachers,
which were 4 questions out of 10. Based on this survey, Koreans need
to improve of English politeness.

The third study is to identify the need of different approach depending
on the research materials. A research for this study was conducted for
university students in two steps according to the research material, script
and video. The results of the research show that there was a difference
in pragmatic competence. Therefore, there should be meaningful
discussions about distinction between written text and spoken(video) to
measure pragmatic awareness.

Three different studies are conducted to identify pragmatic competence
of non—native English speakers. As a result, non—native English speakers
need to improve their politeness awareness in terms of pragmatic

competence.
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2.1 38 538 (Pragmatic Competence)

Chomsky (1965) = & el #3t A2 59 (competence), 533
deoll A AAZ o]FoAE Aol AE-E T3 (performance) & 79
golstdA, F3e] s Aol ARR9 JiFgo R A oskqit.

Hymes(1972)= £ o] AR Zideltt Ad e Asola &ulE 2o
5 AT F A sHES FUMeRY] gAAE 5 (communicative
competence) ©let= V@ AAISHAT o471 s olgteE AL EH

9 T8 ox AAAT

N
3
(A

¥ Ago] = 4 9l=7}(implementation),
AR o7 Fas 4= Q=7 (actual performance), Aol AQl T €
(sociolinguistic competence)= &3alH, ARG Ho|ebs A2 thsho
A Az s A Re] fulE Fakal o]dlstal HF (negotiation of
meaning) & F Sl sHolghal AT
Bachman(1990) E3t jAtrgedel e 492 o F 714 s3e=
vro] Adetar itk o] %4 59 (organizational competence) 3}
2] Aol el
et A @3 4F & UEde Y sE % 93t s8He=®



Tof tigh olse} Wiyt A =Ttel AdAE NEoR o= Aol Vs
W sgor Avd ¢ glon, Adojd T 39 Bdd

ofel ®Wol, ARRS, A el tig A ecr AHE + Uth
sparel whsh o mut Abstel wheb skee] ojme} iAol gekd 5 Sl
mjZolHatch(1992) ¢} Judd(1999) & 3}8 &%+ Bachmano| A|AgH +

FEES 1 Ao}E AMEEH 8L AAA HA, &3, 238

=

IS

et Aok T shE Aol VEe adsta dAE SIS e

1) showing or characterized by correct social usage: marked by an appearance of
consideration, tact, deference, or courtesy(Merriam-Webster Dictionary)

2) one of the constraints on human interaction, whose purpose is to consider
others’ feelings, establish levels of mutual comfort and promote rapport” (Hill
et al.1986)
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(1) Lakoffe] € 42 (Rules of Pragmatic Competence)
a. Wg3gt. (Be clear.)
b. <32t (Be polite.)

e wEste] ARle] oAkE deEdtE s ol FHHn &+ Sl
Lakoff= 919 T 7}A7} A& AE2EE 249 TLo] e

Foha AL kS o= HistelM ArRAGH v At dAS
Asted FAE 571 WEelth ¥ A2 tad Al 7HA &gl e
= AF-g "o

(2) Lakoffe] &< f2# (Rules of Politeness)
a. A2 (Formality) : 74234 &2k (Don’” t impose.)
b. FAA (Hesitancy) @ A8AL Folz}t. (Give option.)
c. 54 (Equality or Camaraderie) : A= 7|% =4 &=}

(Make addresses feel good.)

(2) ] ax= o] A

i

Fol Aol A AdskA ko H

ftlo

=
T

3) Politeness usually supercedes: it is considered more important in a conversation to avoid
offense than to achieve clarity. This makes sense, since most informal conversations,
actual communication of important ideas is secondary to merely reaffirming and
strengthening relationships (Lakoff 1973:297-298)
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T RS 7|FE F slolt vHHY FeAdS Ay e Al

(3) a. Dinner is served.
b. Would you like to have dinner?

c. You wanna eat?

S grpgel ek 4% glol Agzon wagows $LdS Hd
Sua SEE P49 At AFHA G FEUTEL HIIF TR

Adsth. (Bbs AL A ARl FEL BAT W HAAH o E
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2.2.2 Leechd & €949

Absldofstal Leech? ¥ 98% Lakoffd ¥&7a¥ vizbrix =
Griced] digt A& Aol 23+ Fi Z2sksitt. Lakoffe] &<&=7f3]
o] iz} Aoitatel Antet ¥ =
H, Leecht @341 1o} Akgel #3 =, 3189 A &S @

stttk syt stz Adstuar e 33l I N 5%
(illocutioonary ~ goal) &} 3tA+e] A5 YEll+ A4 H3E(social
goaD el e} t)el&d A (interpersonal rhetoric) @ FW A AR
(textual rhetoric) &2 Mgl E T th 13 FAMH = 94
?] (cooperative principle), <98 (politeness principle), XYz
(irony principle) & Al AEol ZAFdrtal Bt o] & F=de= 4
A1 ou] Adg flE EErF ofwA A HAA=TE R e

v
TEAYE oleg el AgHE ofE tFEu Qv Aol
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(4) Leech? ¥ €937 (Politeness Principle)
a. Wi ¢ A& (tact maxim)

Has FHastetet
TS AbES] o]e)e FHus}etet

b. #&2 A% (generosity maxim)

A4 o)o) & Hazhster

il
>
o
©



Ayel e Avjaise.
o] AE

¢l
o
S

% (approbation maxim)

08 AFEE] HdS FHAs)sket
&AM HzHS FH ol s)ele)
d. A£9 AE (modesty maxim)

2o AzHS #H Asteke)
241 ) v FHds}stet
e. 429 A%E (agreement maxim)

rl

A3 O AN BAAE HAssE
AN G2 AR ol s FH sttt
7F°] A% (sympathy maxim).

A e AR WS F A stetet
AN o2 Al 25 i s}stet

hh
okl
,d

A8 AR THA AES EF AR AR EGE g2 AFE] FAbelA
AE Fe Jo] &% Fdoln A FANA £ A Hdssta A

(5) a. Take me home.

b. Will you take me home?

e w2 23] xR (5)9 ax WHwe AREEt] AddelAl A
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(6) a. I can lend you my car.
b. You can lend me your car.
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(7) A: Her performance was magnificent, wasn
B: Was it?
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(8) A: Your performance was magnificent!
B: Oh, it could be better!

b e sl A,

o) Azl guje ol
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RO
ol
00
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A5l
= =2

=

Al oA AX EZ B9} o]

A AAA T
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=
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L
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dol 7} ol th

L

B: True, but the grammar is quite easy.

(9) A: English is a difficult language to learn.
of %2 B

919)
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= Aol

(10) a. I’ m terribly sorry to hear about your cat.

b. I' m delighted to hear about your cat.

Adre] £Fel s (10)av #o] x5t U+ =9 Hdo=
gk AN, (10)be Aoige] &5 ¢hds] Ry = o= &
oA FEeA Fgk Wit "o

A9 67H4 A= BT Adide] dig vidE Uehdl= 2 S E Leech
+ £9 Z X (cost—benefit scale) 2} A® & X (optionality scale) 2} %
& HEE AAst AFAY AEE Ye vk AAe A ZA
o st W&ol W& A e FAo ololony EE Usie AEE
date AOoRE e olojo] AALE FESittu Te £ gtk o}

PA

o) £5 v,

A
Bl
—
\%
b
12
L
Frl

a. Peel these potatoes! cost to hearer

b. Hand me the newspaper.

c. Sit down.

d. Look at that.

e. Enjoy your holiday.

f. Have another sandwich benefit to hearer
A8 EelA = dupule] FAe wep F=pe] o]elo] AXTIERE Y AF
@ malol "ok Z, ad RS U Aol REe st PYE

_18_



o171 AT AL oS0l Gln HA
B2 f FEdtn ¥ 4 ot oS HY H5E uehji £3 A

B}

a. Answer the phone. directness less polite

b. I want you to answer the phone.

c. Will you answer the phone?

d. Can you answer the phone?

e. Would you mind answering the phone?

f. Could you possibly answer the phone? indirectness more polite

<E2>9] AE& BEF JA A HE s AS e s AN 1 F
av AFZHA HPFES FHE HAUE AH
Nl FEEA Fettka =4 F Stk ey ofgE

J
& Apgstol Aol dEACR satel A4S dgss BHIUS

il

ot
a:
pae
rr
4
olr
oX
o
Ji 4y
N
§2
k=

AFESEa 9lol ¥ AFsE xdolgt & 4 Sl

2.2.3 Brown & Levinson® ¥F<& €g

TEol NP o= FEdlout A8t Zlo) AWk Lakofft} Leech? ¥
£ o] EQE R BE E3bo AEsle AdYsts o] &

o, Brown & Levinson(1987, ¢]3} B&L=ZE ¥7])& A2 = AA7 v}

T 9ol, Bdo](Tamil), Ao (TzetaD 9] Al AolE A3 7,
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f

A2]E Attt 152 ARl 3120k (Goffman) o ‘AW

Goffman(1967)V o] A2 7H1e] AAY W el £A4o] ozl Bl
o] Az Aol Blel i dgH= 3L on AR Bkt tiEt A

4

9 Fr gong Al

gt
=2 A FH olmAE §A7] A AWFA B (facework) &

Brown & Levinson(1987)2 Goffman® A /dS vlgoZ s
Apalo]l M- 2= 341 ARAle] olu]X| (the public self—image
that every member wants to claim for himself) = 7 2]slal glom o]
= A=4d Ay L5490 AR yirnhd A=Al AW (positive

1o ST BIERTE old, 37, T

H}
]
o
e
F\[‘
o
=
ok
=2
=
rO
o,
iz
k=
4,
.
Y

[o
ne.
K
K>
rlo
=)
mlo
o
i)
(S8
i)
R
g

23249l AW (negative face)> TE

—

AFERRE WA 23 AFEAAL A4S STE D], Below
RE A Gos FAwA goei vhgolth olyFel Alejetm ol

F oA ERO ARME 2F A, AT SA Belze] yEag

4) the positive social value a person effectively claims for himself by the line others assume
he has taken during a particular contact (Goffman 1967:5)
5) a. negative face
the basic claim to territories, personal preserves, right to non-distraction
l.e to freedom of action and freedom from imposition.
b. positive face
the positive consistent self-image or ‘personality’ (crucially including the desire that
this self-image be appreciated and approved of) claimed by interactants.
(Brwon & Levinson 1987:61)
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A A8 B9 AE, S Ad &4 AEE dAste ARsly AP
(social variables) & 37}#] @<91° 2 # (Power), A& (Distance), F&
°] % (Ranking of imposition)©]t}. o]E52] 2l H-Al (Weightness)
el spAkel &3t A= Adde]  AAEd. v Brown &
Levinson(1984:76)°] A|A|gk A 19 <919 H|F 9 F2]o]th

<1d 2> AM A9 A9 vso

Wx =D (5, H) + P (§, H) + Rx

3 AR Q2 Al D(distance) = st Foixpztel A
Ad) 22 (solidarity) S &nlalm X3 @A E= 2=

A7t & W &A5F 35 AESHA 9. F WA 22 P(power)

o
Iy
o
A
HR
e

L oREe AEE e gow Pe Ragde o A58 3L,
Rak o] bl thalAE ASE & Ak TASMA "k v

R(ranking of imposition)< %3} Ujgo] 3t &3} oA fgd ez <l

Wx xol sldsts g97F 7HA = AW 98 919 Folrth
o] kel wel ¥ ARV vgE Ao FE7F AEdT. v Brown
& Levinsond 2 Ak wet 7 Je7 X AR 7b~gke] 3=

2 olste] 217} AvnIlE S,

6) S : speaker, H : hearer, X : action
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k=
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o
—_
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w W9 glo] mEAom Washs of WAL Fuyel Awn Ywsl
of A} A JEE s

oA elmlAe] E&de Aol wgs] 8 Ao Moor(2005) &
et ol 4749 B9E B

W3 =5 oAl
) EAR= IR a. HELP !!!
’ An Emergency b. Look out!
) A =] &4 c. Give me those!
" | Task Oriented d. Turn off the light!
5 AHRA Q7 (HAS 93 | e. Put your jacket away!
' Request f. Get me a glass of water!
A A2 A7) g. Turn your light on! (While driving)
' Alerting h. Be careful! The floors are slippery.

<3E 3>9] oA a, bs} #Zo] X

=
Al em sk o] matdeltt. F, SA7F FAelAl ofF IHE e
d

o
o
>
N
)
Jlm
o
B=)
2
il
4
o
e
=
1%
o>
o
)
rlr
Y
=)
0y
i)
1%
o
K
o
(03
)
N
off
o

of A WEFU S FoluAt T w AU AF efi FA P4
N A e gl BN B AL Al olsHIAE 33

oju® FApe] Aol wAHA ¢k EEbrh frh g wpA e F2bg
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g9 #Zol wHAfelA Abarel 9
A LA

bl A BpA7F AL HAIA

3
37

O]— S

LN

= 0O
o 4
=
AR
LN 2 B

&
Ao <H7] 3>9] o

]_
. J=3 F& A (Positive Politeness Strategies)

-
i

.
fie)
ze]

0

il

Mo

A2k (PPS:  positive

%l,/f_
9] 1571#] Aoz FHHY,

s a long time since breakfast.

2
&

Aol T
L
il

3l

&
a1

T

.

B

o

o
[e)

# 43}
Ba=

L=H
=
(o)

-

=
=

19)

cad

ko)
How about some lunch?

a. Goodness, you cut your hair! By the way, I came to
borrow some flour.

b. You must be hungry, it

i

A

=gy

politeness strategies)

(11) #=F 1: Noticing, attending to Hearer (3 #}of tf

(11)ast be] oAFEA™ A=

37
@

i~

ol
N
N

)

_19_



(12) A=k 2: Exaggeration(¥3)
a. What a fantastic garden you have!

b. How absolutely (marvellous/ extraordinary/ incredible)!

o] Mgk FAeA Fry $d, B4 59 AL =ed o s
TARo RN FAs} IMAAATA s Aotk FE ojxsh A, 73}
- e AMgEAY (12)bel

of & ARERT (12)9 o9k #o] 3t
¥ ‘absolutely’ & ZS FHF o]FE o] L5}

E
‘for sure’ , ‘really’ , ‘exactly’ S°] St}

>
>
oo X

ot
=2
rir

(13) A=k 3: Intensifying interest to Hearer G #}oll st &4 =73)

a. you know?, see what I mean?, isn’ t it?

rlr
pa
o
=4
e
ol
rlr
>
|o
il
=
b
1B
=2

o] A A Hxpel A Bile] Ytk
YAE BolBo] tig PHACE W

=
"
know?" ¢} Z2 Holif fisn’ tit’ ¥ Z2 P LTS AME-ET

jr
AN
rr
=8

(14) A=k 4: Using in—group identity markers (5215 T 2lo] ALE)
a. Come here, mate/ honey/ buddy.
b. Lend us two bucks then, wouldja Mac?

c. Mind if I smoke?

Solif &ol, Fefolu} A, 5Ho), Br 5o AveNw Agat 2
of Fol BAIF LAl aPeth o]F AgFoRA T Avke] %
AN AEL 5 vk o] W ALgSE FHE (14)agh 2ol ‘honey’
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f

=& ¥3sto]  ‘dear’ , ‘sweet heart’ o] o™ (14)b,ce} #o)

o [e]
=
o} AT B AgFoRA BA Fwd £%59E Sy gk

oy

(15) A=k 5: Seeking agreement (E2] 3}
A: I had a flat tire on the way home.
B: Oh God, a flat tire!

(16) A=k 6: Avoiding disagreement (Wro 3]3])
A: That’” s where you live, Florida?

B: That’ s where I was born.

(17) A=k 7: Presupposing common ground (&7t 7})
A: Oh this cut hurts awfully, Mom.

B: Yes dear, it hurts terribly, I know.
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(1792 B A9 oF&F& A9l o3&l AAH, A7F dvlt ofFZA] th
&3 Qoia weto A 9 A WS =y . o] ek
AAY] BTy &5 gia g e Aow FAUE st o
oJzLEo] ME FEtth= RS AAZE S}

(18) A&k 8: Joke (%)

a. How about lending me this old heap of junk?

a
ol

2 #u

do

(18)9] at= el A2 ‘Cadillac’ & =

g 2ol %
ot} olsh o] A=l AAo] B FHHL YL %

o=

2L

2ol

o

o

(19) A=k 9: Presupposing speaker’ s knowledge of and concern
for if speaker wants (FALo] 43S <y JS5S AA)
a. I know you can’ t bear parties, but this one really be

good. do come!

b= AR Age 2 olEetal e Al AR AAlo] dske= nHiet
e = Es st MR aAVE 4944 Ade dede A=

ot (19)9] SIEE PA7} e E Folsh: 4FL olsisty Ark: A

& AAZ sl wata gvk

(20) A=k 10: Offer, promise (A°], k)

a. I’ 1l drop by sometime next week.

Yol 27t o Fold 4 YT HAF k&, At Aot
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(21) A2k 11: Being optimistic (44 ®H%)

a. I’ m sure you won t mind if I borrow your lawnmower.

b. I' ve come to borrow a cup of flour.
iz A7 oln] ARAE] HEE FojE Zolgte gE THA A A3
T2 HoF d=folry. Axbel shak= AR ezl dAlol=®E (21) 9

ATAd WeETFes As 7AgA &5 Aotk gAY Wye ity 9 &
do| ¢ tHgstA =T

(22) A2k 12: Including both Speaker and Hearer in the activity

(3 ol Ao 3
a. Let’ s have a cookies, then. (.e. ‘me’ )

b. Let’ s stop for a bite. (=] want a bite, so let’ s stop.)

tEAE wes youtt me thAl ARESEe] 19 Fof AUvrE xFAI7IE A

gfoltt. (22) 9 AEAH  ‘me’ thAl weE AMEsto] Let' 57 2 E#s|

A% v Pelel G £FA T A

(23) #=k 13: Giving reasons (o] #AA])

a. Why not lend me your cottage for the weekend?

o5 =W AGE Aow (23)9 oEd Zo] #EHl FH o AR

T L.

=k 14: Assuming or asserting reciprocity (=4 7}4)
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Il do X for you if you do Y for me.

’

a. |

L —
R

o] Heke] o) (24) oA} o] Bhat

(25) A=k 15: Give gifts to Hearer (goods, sympathy, understanding)

m sorry to hear that.

’

a. |

)
—_—

22!

o} A=A F& A2 (Negative Politeness Strategies)

)
Mo

T
nr
!

|=]
S

o]z} & 4 Sl sA= FAol

s

il

)

i
o
ol
T
X

j—

0
X

4

ol BB migoz Hzel AL F

o] €t} webA o] Heke] W

W

X

4

sl 23H ¥

=
RLS

olu AoFA ol ER AT

Ao B}

(26) A=k 1: Being conventionally indirect (#&

a. Can you pass the salt?

_24_



2 g@sta Yok oleld AL kel Lol B AR J)HE A
3}

Bl vl 4y wdolm & v

(27) A 2: Question or Hedge (A& or &E}Z|o])
a. Would you close the window if I may ask you?

b. A swing is sort of a joy.

Aoyt 2ol e AR AAlAl 7AW A eskA e Wrelth

& EEElojol &t sort of 9 2 oFdlol= A nE o3

JrE oge w

kR

ol
i)
o

(28) A2k 3: Be pessimistic (|4 4= 19)
a. Could/ Would/ Might you do X?

b. I don’ t believe that you can do X.

A2 RS #HAge] feiA P S AFESAY R E 2 S AL
£3to] HAA S == Aol (26)ald+= ZFAF ‘Could’
‘would” , ‘Might’ & AFg3ste] A4 AR I= & 7182, (26)bollA]

-

=  ‘don’ t believe’ 2 HAZF RS AFESFAT

(29) A2k 4: Minimizing the imposition (82 #HAx3})

a. I just want to ask you if I can borrow a piece of paper.

Aol A 1 Aol wE &

e Cjust’ & ARESEY] Fghe] o

Zo]F= Aoz (29)9 of o
HAE Fi, FTAS Bt 2gg

mlo
i}

[
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ZQomA AV Foe @ FsAL Holdt ASL Algdw ol

(30) A=k 5: Give deference (£72] %EA])
a. Smith / Dr. Smith

b. Excuse me, sir. but would you mind if I close the window?

(31) #=F 6: Apology (A}
a. I' m sure you must be very busy, but...
b. I don’ t want to bother you, but...
c. I can think of nobody else who could...

d. Would you forgive me if...

Aol ofd FEE Fi ges AFSHE HAL, (Db AW FA

Atk 3 (31)ce olFA & 4 gl

(32) A=k 7: Impersonalize Speaker & Hearer (3FA}9} =)o) H]Q13 3}
a. It would be desirable (for me)...

b. It would be appreciated if...
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c. One shouldn’ t do thing like that...
e. We regret to inform you...

f. Could I borrow a something bit of that paper?

o] A (32aclHeh ol Jrd Fol YeAL (32)bsh o] &
o) B ALESE PHOR e PAE maRsach =8 (32)c
A4 one’ 3 B RAWPAE ASIAL, BDAIAAY  we'
Folz AHgats A9, (32edA  ‘that & AMgelel AE T w
o] Abg-Et.

A

(33) #=k 8: State the FTA as a general rule
(FTASE YRty gr3o = A=)
a. Passengers will please refrain from flushing toilets on

the train.

od & 9l ARA A AW AW FAE Ak rietE 0y
S A%, QA AR RO 4R, A FOom Awstt el
(33028 AFE AAelNe FFL FHAH @ol A%sto] Frpgel A

& FHA7)E AS AHesa Yk

(34) = 9: Nominalize (§A}F3}H)
a. You performed well on the examinations and we were
favourably impressed.
b. Your performing well on the examinations impressed us

favourably.
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c. Your good performance on the examinations impressed

us favourably.

WAL des 3E AR S 28] "k Bd)adlA EARE AR
&% ‘performed” 7} (34)belM+=  ‘performing’ SE  (34)celAM =
‘performance’ = HARSIZL XY= FHS HolFTh adlA c2 AF
= 3& AEt A5dta 2 5 A
(35) A= 10: Go on record as incurring a debt, or as not
indebting Hearer (31X & AFstAY A7 HA4] odas A
a. I' 1l be never be able to repay you if you...
b. It wouldn’ t be any trouble; I have to go right by

there anyway.

2} 9dA1F & A2k (off record)

shatel AW 919 Aol bl FRAGA L A T 5 Y= AYAL
UAZozA AQL 9E & Atk Griced AL et o)

ol

mdol} ¥, 1, ve 59 dolZ Algdlel $H407 FAe o

Frt

g Agett Aefolth thee dAA BAY AN Aot

(36) A=k 1: Giving hints (1EA|F)

a. It" s cold in here. (=Shut the window.)

S FA7E Aol dsts WIE FES AES T WO (36)
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d2 ol E% s Aol

(37) A=k 2: Give association clues (G38¥E QA &4 A F)
a. My house isn’ t very far away... There’ s the path that

leads to my house. (Please come visit me)

=
folr
PN
ol
rlr
)
5]
o
il
e
ff
i
=
ofo
Clo
B!
=)
[
ry
(e
£
o
rr
P
ﬁ
o
ui

(38) A2k 3: Presuppose (A A])

a. I washed the car again today.

(38)9) AelA sz A A WA W2 HAS AS, B
o9 WS AR ¥WS E

(39) # =k 4: Understatement (F24el)
A: How do you like Josephine’ s new haircut?

B: It" s all right. (I don’ t particularly like it.)

42 ks SlsiA 2ad EY R AGHA i 1 By A
< AEE AlFstel AW &2 dske d=eln. 42 49 JRE Aw

stel @xe onlg gt

(40) A=k 5: Overstate (H3)
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a. You never do the washing up.

b. Why are you always smoking?
Aes AART Bgste] B8 o] AS AT T OoREA

(41) A=k 6: Using tautologies (37 WA AFR)

a. War is war.

b. Boys will be boys.

(42) Aek 7: Using contradictions (R HA AFE)

A: Are you upset about that?

B: Well, yes and no. /I am and I' m not.

gRbE gAE AAEE] ARG QRS

o Zjl
(42) ] o3 o] ‘yes’ ¢ ‘no’ o Autd diEE
A7k AL Fol Mg AES w3t

=

(43) A=k 8: Being sarcasm. (§Fo]z 32d)

a. John is a real genius.

(after John has just done twenty stupid things in a row)
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Sl olms) widlE waksted Aol FAS Suskn Uk (43)9 olE
7 go] A4% WEET gt JohnolA AALT WelHow wasHHA

S0 SEE dAdor A
(44) A=k 9: Using metaphors (52 AME)
a. Harry’ s a real fish.

(=He drinks/swims/is slimy/is cold blooded like a fish.)

A AHA = Aol ol E R Ao g1 fuiolth. 1y (44) 9 oE e

Aok o] Harry7b £al7] ofUA|RE 2a7]eh 22 Blxet 45 W2
i ee e FHFHor ALt vk FF guE e
g webd 5 ek,

(45) A=k 10: Using rhetorical questions (FAF o5 ALE)
a. How was I to know... ? (=I wasn’ t)
b. What can I say/ (=Nothing, it’ s so bad)
s FEsHA ¢ JEFES (45)9 dF=7 o] Hidy+= uE

(46) A=k 11: Being ambiguous (F2A)

a. John' s pretty sharp / smooth cooks.
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(47) A2k 12: Being Vague (E34)

a. Perhaps someone did something naughty.

A g Aol sk g Y E R dAlF R vERY = A
gko|t},
(48) H=k 13: Over—generalize (FL4¥E3}H)

a. He who laughs last laughs longest.

(49) A=k 14: Displace Hearer (GdAtX])

a. Excuse me, but would you pass the stapler, Ann.

BAE U8 AbFo R dixete] dekehs dHo R (49)9 EAH 2~
= JPtelell Sl Akl AdidEta 2R ety wetshuvl AgARET
A el s WA CAnn’ ellAl FEke] Ak AWEdE

Qe st Floltt,

golz 4

(50) #2F 15: Being incomplete, using ellipsis (7] €A HH3}, Ak
o] AME)

a. Well, if one leaves one’ s tea on the wobbly table...

b. Well, I ddidn’ t see you...
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<18 3> AT A= E AFESE HA 34

FA O WAL SRE Lo 2 T L) oMW woRy ] Because already knew all about me /7 you came back to me, huht
ZER ORI 28, H The bug!
HY  EOOR|, (3 The bug
ME ARG BYeE ] I loved you // Sincerely!
O IR oS0, ek 3l Lwall pever forgive you
= rreTE——— R L R B R YR
L]
SR O SFAL BesiM 90| TojE s pRiT 2 cEln 5l i sarry | was too by, Seonun=> 3R L1 By, Tk of S0h LI,
IZar gue 122 s Yau mean now? 11 be there
59e) oA B “Sowt o ideoh okt Tueieh, 2615 S| f
B fssuc) vt siCk EEED b SGUC A She contarted somenne // now she's moving,
Y EOE FHmon W Whe wae she talking 107 = Buwh T00 @b gar I PG SM AR 35 2 el
8 PO g BOEYY A Her phone fs untrackable il Urdier HEPelk Wkt ootk £ Aol
By ZEYOR AT o7 B3 W Bojux] 38 o), | ws o is she, She is the first target, then the Count. Move out
ok e ’ A e
o7 Hoe g i e iﬁ;ﬁ:g;fi'WWE i
Mz BUE A0EE SEUUCH AHR HEs ¥5 AFEEGR g 2y | 5 It 200% real for sure, Im somy bt only casfr sic See you there in 30 ming
A GEed A gs T I
BHE (RE o AW 87 ey H The Customer is moving. Cateh hitm
o5Y FE /@
o Eeel gp 5 A you the person on the phane? 2 ke ol ]
g4 EE g M n | beive your— AN BRE AR S bk et adst U ¥
ol Ser ook 3, B e 2Pl i o 00 4,
[(FE 2ot oragoh e 12 U Russia, Mafia, Red. ‘1° means ‘&
el doll sy
(248 od Az gop o Everybody aliight?
R U AR gL, WS Nobedy is alright, st
= o 5 = L= =N o) =]
AR Fo A &S Hl=YUA Adstes SAREES Ate #
= o) o = = = = A=
A9, AT Agoz AeH BAS o T Utk A DA el
= E3F = = S 5 Bl Al & S 2=
T 53] AFAol o7H= Adste] wiHSsHA st 3 AR =
= S KN 3L =] @) A)3 5 Sl
Fol I Mg Alwetal QorR Ao thgh Q14)o] go]d Zlo]
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3% 4 3% 3 o
g3l ol aol= vige] dgE X tear
< e o] 65% I’ m sorry I didn’ t call you
+ olf-f (20/31) because of my work.
L-olg]o] 25% I’ m sorry I didn’ t call you.
+o]H (8/31)
o FHFsto A5 Adsk=d s,
5 Z_ ZEtE] o] | 58%(18/31) | Sorry only cash.
we—form | 29%(9/31) | We accept cash only.
& j Ax&H | 4%(1/31) | Sorry only for cash, sir.
F=y 4%(1/31) | I" m sorry but only cash is accepted.
F =t 79,
W | 52%(16/31) | Tell her to take a rest.
EWIAL | 4%(1/31) | Tell her to get some rest.
ZFA} 4% (1/31) | She can take a rest.

garol grEbelo] HEAA &

‘sorry’ 4}

AA 65%= ZAFE T}

90%7} =
T m sorry’ 2 %9
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‘Sorry, I couldn’ t contact you because I
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<GE 13> g0 AS8A w7

323A | A% 333 o
R ET | He knows basically nothing. .
(vs. Why do you blame on him?)
i 2
23 94 PER Will you go out?
(vs. Please, go out.)
_ She can take a rest.
3 A
(vs. Tell her to get some rest.)
P I' m ’sorry but only cash is accepted.
(vs. I' m sorry, we accept cash only.)
You should consider your family.
[ You should think of your family.
A3 °1 %l . |
- We can ask for their identification.
We can demand their identification.
N Companies need people like you.
AHE T .
(vs. We need people like you.)
M o We ca}n meet at the place.
(vs. I' 1l be there.)
e 5
224} Will it b'e okay?
(vs. Is it okay?)
Sorry I couldn” t call because things
olff ¥ 29 got complicated.
(vs. Sorry I had no time to call you.)
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(51) Blum—Kulla®] 83 A= §9
a. mood derivable : Clean up the mess.
b. obligation statements : You' Il have to move that car.
c. want statements
. I really wish you’ d stop bothering me.
d. performatives : I m asking you to clean up the mess.
e. suggestory formulae : How about cleaning up?
f. hedged performatives
: I would like to ask you to give your presentation a
week earlier than scheduled.
g. strong hints : You have left the kitchen in a right mess.
h. mild hints
I am a nun in response to a persistent hassler.
1. query preparatory
: Could you clean up the kitchen, please?

: Would you mind moving your car?

B set?] ‘please’ & FWHe WE o] HEl+= mood derivabled] &

shal, ol FHl= dmEdel et o (query preparatory)©ll @l
ok gl ety = ¢ Qdvk o] W 7P ASekA o 28l &

&2 mood derivable® 7H& A2l defolgta & = glo] YS9

© FAM T
T FHoM vdsor AuE A2 YT B vlweln. At
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g0 82 spakel ZAY AdE AAsHA fAst] YA e
WalakA ko xR ARRET ol HHIA S UEls A
stz AA Aol Fraser (1990) & A2 A8 Abgo] 194171+ 45
= YeRl= Beletal s B ok AA ALY AR B FACl T
st dow ANA oF, AAA, b3k, FHia, 2Eeo], =i, A
A &o] etk (Brown & Levinson, 1987)

o

o

o
2
N2
piv
o
el

obr 7] el T3kt st Adsk dwiabel FruiARRe] diste vl

=3 A AFsES AAEA T Quirk et al.(1985)°¢]  ‘formal’ °©]2tal
FAIS FAES 54wt TS (1992)87F A g THAZ EREt
ATk 2o mEY FEE o] AR A sArE A Ao m Wit

8) W% (1992:35)¢] ‘formal’ Z 3Al¥E Quirk el al.(1985)°] #4=2 545 vt
%zi 4—"—94 AGIZIA 2 EFalent 1. 3HA|e] AwAd oz s Yzt sxte] A5
3] SEY $31Fe %3, 3. B2 YAlEE AME 4. thatd. 5. 9 ZFAL
may °| /\}%. 6. 7F8W AR 7. B 8. 3 Y AR
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A dgess FE0] dojuA 9l 1 Abole] AYE FAs=

1

22 olFe} AHP AAA vlwE  ‘consider’ ¥ ‘think of °f ©j
st o] A QAAS Lot uzf sl AAE st sk AL
St Al Al sk Az Fael ou7t dA vt F o3 e on] Aol&

ool y] SlalA zHzhe] AbA ojn] g AR

of

(52) a. consider : to care about or respect other people or their
feelings and wishes (Online Cambridge Dictionary)

b. think of : to show consideration for people and pay

attention to their needs (Collins Cobuild Advanced

Learner’ s English Dictionary)

olflol= ‘ask for’ ¢ ‘demand £ AFEel diE Fof HAFA A4
Avw uzak ok @9 vt e EAFA o3 Ae

ATEH 8ol .79 ouE Aol olEQlthd & FEo]
2 Q38 o3 A= tigk Q14 zto]E A E7] fdte] A seto]
o3 AR ouE A e At
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(53) a. ask for @ to say that you want somebody to give you
something (Oxford Phrasal Verbs Dictionary for
Learners of English)

b. demand : to ask for something forcefully, in a way that
shows that you do not expect to be refused (Online

Cambridge Dictionary)

APA Ao w fask for’ & ARAlo] sk AE AdelAl et
b= Zolgtd  ‘demand’ & oW A& AES] 85k HoE AUt
A 2e AEE Aol VYshA des BoF nlE 7HA AL 9l
t}. Brown & Levinson(1987) ¢ &4 ¥& A=k 5 Hxe AAE §
gt Aol el FeEs FHaiststets AT A= aejstd o9 e 9
mlof wEt 5 FX 2] Qla)o] g2 A e Zolgt 7|diEd 4 Sl

AbE oo ARSell #E e R RS
A& Fotry] fsiM F8E FEeI olF deotry] 8 F =3

FoA FgozM g TALES] A

s AdsHA FASe R0ty w3ke] A2 AJAE Aol EAle
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24 4% AR 2 shioldk
o 254

e e P (modality) & HojF5 A5 5 shubz 23t gl sy
spate]l FaAQ HEE YEdZIdEs AP (Quirk et al, 1985:
219) o]= tA] WA <FA(intrinsic modality) # €14 kA (extrinsic
modality) 2 FEHT}9 Perkins (1983)2 o]F W& S 6714 2]

2 BRI MY, AAX, 484, 35

d s T
qatoich. Mne 8 4o Feiok ol AAstsry mMu TF Y
IrEe gA A%y o8 it & FoE @ BRow THA.
o o4 @ 49
olf Awol QlE=rte] tidt vl seto]th. Fojz 23 AEe AlyE &)
I Qe FHOoRE o] w AAst o] Argel FRE {57 Addel dist &
9) a. Intrinsic Modality : Those such as ‘permission’ , ‘obligation’ , and
‘volition’ which involve some kind of intrinsic human control over
events.
b. Extrinsic Modality : Those such as ‘possibility’ , ‘necessity’ , and

‘prediction’ , which do not primarily involve human control of events, but
do typically involve human judgement of what is or is not likely to
happen.
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B Ahge) 42

o

>
(o]

1l o O
ASAA MF AF3H] Ag 3¢ A
AREH 14 (25%) 57 (100%)
R 43 (75%) 0
N please WHE 13 (23%)
23} 32 57 (100%
R R 44 (77%) (100%)
=R 27 (47%) 57 (100%)
A 5 30 (53%) ’
S 43( 75%) 7 (100%)
Sz 14 (25%) 0
consider 44 (77%)
. 57 (100%)
. think of 13 (23%)
_ )3
AA A ask for 36 (63%)
57 (100%)
demand 21 (37%)
AP 19 (33%)
T 0 57 (100%)
Q13 o] 38 (67%)
- —= 53 (93%)
57 (100%)
Qe ol 4 (7%) ’
ZEA AR A 54 (95%)
2%} FoT e ’ 57 (100%)
ZFAF A fE 3 5%)
ol A Ay 50 (89%)
ol]o mw Arx
1+ ¢ 29 ole M 5 (9%) 57 (100%)
7t 24 82
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g8k A7 Wb 1ols ¥ (language competence)©]2tal U oA
THE AdAH dEd gALTs 9 sHoR W4 Y
(grammatical competence) ¥ §7| 3859 (pragmatic competence) =

¥3star t(Canale & Swain, 1980). olu] 3}8-52S AF3te] wigto
e ouke AiE @ e oY, ¥4 8 =49 9 24,
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EFL) &4 9] =< stxa=9 9o sts2 dolsd T v¥4d 59
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2ol ol eE dovle= ol H & Q7] Wi & ©

AolA A Zolt. o]A§ FEsH FHE AT oEws

HA L eBR gxolE g5d W 53 Aol 38" Fo] =+
Q3 & 4 rti(Eslami—Rasekh, 2005).
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<E 17> 93 % 39

3ty ey thehdE-

Jules Hi. Nice to see you here.

o h Hi. Uh, not sure if you got our e—mail, but we' re doing a
other
. fiesta lunch next Friday, and we thought you could bring the
parents
guacamole.
Yeah, I like that. Um, is now a good time to call your mom
Becky
AR back?

Jules  Dude, I’ m on a bike.

Davis No, it’ s horrible. Uh... But I can get in this week.

z9 . , ; )
d Well, if T were you, I' d keep looking. Okay. Hey, Lewis.
en
What’” s up? I’ ve never seen you so awake.
Mike [ don’ t know what you' re talking about, man.
Yot

Why don’ t you tell her you can’ t drive her today, or I’ m

Ben
gonna have to.

AA, F3t V- oA HEhd @F Aot Searle(1976)2 8% 3B
Q= AA] B2 2Eursl 9] (llocutionary act) ol &3t I 2= 3k
7F deks ds Y F ARF AU A s Adetr] Sg Flo]
2hal ShQivh <3 17> 8% 3t FA¥ Jules7b A4l ofolE S
of dett FEA ¥ IAFE9] RS9 XS Ural e ot
Searle (1976) 2] Aolo] w2 Akl Jules’}  ‘bring’ &, FA7FE 7}

Qxo] A5}

O "o

|

o® & 4 Qluh HEgE WIteld 2EAF ‘could & ARESH] Ak A
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2} (Gibbs, 1986).

T RA R AEA sk sl AER o= uidt Akt dake] g
Folu HES =ol& Zoldhz 7Idg wideEg shApe] Awo] E4H
= F91d FTAZE & 4 vk 184 Chen(1995)2 Ad2 A %
A= Sl o] FofXtkaL st whebA I AQl S olsfisty] ol
?1 %2 3859 (pragmatic competence)©] L7-®vhal 33T §
of oA AAE dhshEelA FAE Jules= A1 H]A Becky?] AW
o] etA dE=E tiste] FAE A vE AR =ZeHA 1 AlQkel o
af b A=s Abgste] Idete WRler Ads Tl vk
Beebe et al.(1990)2] A4 H=k(refusal strategies)? FFE+ AHA
gk Aol de] AR glom o] EFEe wEW 3y AR
Adst=d AHEE= AR R 4 Sth
Al ARz 2A9 oulE 7HA Q= stdls A¥RA, =S AA 33
o] FEOIARE FAtoA EFo] Hi= spAolrt(Searle, 1975). 18} ©]
AAEEY IhEEHA R FEHe]  "olxlE H|AEHH Yo w
Tsui(1994) = FA7F REEAL 3Ape] A A S mehoksts oF+ Tt B
A QITh <G O17>eA AAE A6 gt o Davis$t Beno] Wrs
etz O58 Holl Zole SUAINE At M= At BAIglE AbEE
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Because you have to set the tone. Now, would you prefer a man or a
Cameron
woman? There's a great 72-year-old woman, really cute.
Jules That’s like the same age as my mom. That's too weird.
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Ben I' m happy to cover for Mike.
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) a. Tell her to get some rest.
. Sorry | had no time to call you.

, . : b. She can take a rest.
. Sorry | couldn’t call because things got complicated.

>.

9. SIAL LI S X MIIA HJADL
a. Is it ok?
b. Will it be ok?

FAROI

0

AN &=E0| IIEZE ZHE otAD0tAH B0 O D2H0H Lot o=
. I'm sorry, we accept cash only.
. I'm sorry but only cash is accepted.

10. &APDF &3 AGAH ZHX ot &
a. We need people like you.
b. Companies need people like you.

ro
0x
Ot

I'll be there.
We can meet at the place.

=
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hy do you blame on him?
3. uEH 2=

. He knows basically nothing.
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. You should consider your family.

rr
Il

11, &APDE 23 AOH ZedXt ot 2 (S8 =NUZ BSE M FAR)

. You should think of your family.

a. That’'s why you should stay for the team. ()
b. That's why you must stay for the team. ( )
c. That's why you can stay for the team. ( )
d. That's why you have to stay for the team. ()

SotA A0l MAUAH CHAFZN 22 EE2E QRESHA= MOtE2 StHA
. We can ask for their identification.
. We can demand their identification.
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Questionnaire

Read the sentences below and choose words that sound more polite to the situation. The given situation is a public relationship, not a personal relationship.

. The situation: When the speaker was supposed to call, but was unable to
contact.

. Sorry | had no time to call you.
. Sorry | couldn’t call because things got complicated.

. The situation: the clerk tells the customer that the customer wants to pay
with the card at the shop.

. I'm sorry, we accept cash only.
. I'm sorry but only cash is accepted.

. The Situation: someone is supposed to meet a customer.

I'll be there.
We can meet at the place.

. The situation: When the boss wants to pass responsibility for the new
employee, the employee complains to the boss.

a. Why do you blame on him?

. He knows basically nothing.

. The situation: The boss gives advice to his staff concerning his staff’'s
home.

. You should consider your family.
. You should think of your family.

6. The situation: When a staff proposes to ask his boss for the necessary
information.

a. We can ask for their identification.
b. We can demand their identification.

7. The situation: A subordinate who has a conversation asks his boss to
leave.

a. Please, go out. b. Will you go out?

8. The situation: A boss tells employee A that® if employee B is sick, take
a break.”

a. Tell her to get some rest. b. She can take a rest.

9. The situation: A staff asks to his boss concerning the situation the
company has problem.

a. Is it ok? b. Will it be ok?

10. The situation: A boss encourages his staff.

a. We need people like you. b. Companies need people like you.

+Thank you for your cooperation.
Where are you from ?
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