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A Study on the Effects of Job Characteristic, Work Environment and
Organizational Culture on Life Satisfaction via Job Satisfaction
: Focusing on Women Office Workers

Eun Jin Bae

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

In Korean society, the rapidly aging population and low birth rates are increasing
the demand for women to participate in economic activities. Thus, it iS necessary to
pay attention to efficient policies for the utilization of woman resources and to
continue related research.

In particular, women workers in Korea have a great deal of mental and physical
burden because they are expected to play a role in the workplace and play a role in
household work and child rearing at home.

This study recognizes the limitation of previous literature regarding job
characteristicc, work environment, organizational culture, job satisfaction, life
satisfaction and develops the research model and hypothetical relationships focusing
on woman office workers.

The purpose of this study is to examine structural relationship among job
characteristic, work environment, organizational culture, job satisfaction and life
satisfaction. Also, it is examine to the moderating effect of employment type and
marital status on the relationship between job characteristicc, work environment,
organizational culture and job satisfaction.

The suggested hypothetical relationships were tested with primary data from a
sample 339 woman office workers. The data collection was from March 15 to
March 29, 2019. The collected data were analyzed by using the SPSS 25.0
and AMOS 25.0 to test hypotheses.
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The major findings of the empirical research are as follows;

First, autonomy, a component of the job characteristic, has positive influence
job satisfaction.

Second, human environment and compensation system, Wwhich are
components of the work environment, have positive influence job satisfaction.

Third, consensus culture and rational culture which are components of the
organizational culture have positive influence job satisfaction.

Fourth, job satisfaction have positive influence life satisfaction.

Fifth, functional diversity have differential influence on job satisfaction by
employment type. When these results are combined, it is confirmed that
woman office workers’ autonomy, human environment, compensation system,
consensus culture, and rational culture factors influence life satisfaction via
job satisfaction.

Sixth, functional diversity, autonomy, human environment and compensation
system have differential influence on job satisfaction by marital status.

In conclusion, autonomy, human environment, compensation system,
consensus culture, and rational culture is expected to improve job satisfaction
for woman office workers.

The results of this study show that factors that satisfy woman office workers who
are increasingly complex and demanding various abilities are also changing from the
past. Therefore, the government and companies should be able to establish appropriate
policies after checking what woman office workers expect to do for job satisfaction

and life satisfaction.

Key words: Job Characteristic, Work Environment, Organizational Culture, Job

Satisfaction, Job Satisfaction, Life Satisfaction
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ebeh AESEAE ol 100%24 AEA lgeEAe] dwEel 54
ArEd ARHgEE 30d7F 9578 (280%), 40t 9178(26.8%), 20t 8378 (26.0%),

S0t oldo] 6678(19.2%) o= et AR 7l al=2A StRE ATk Az
HZLTH S 4dA it £ 2278 (67.0%), dEthsh &4 55%(16.2%), ils 8l
=% 35%8(10.3%), Wk =9 22%(6.5%)=2 LS.

skl e 3AMe] TP tREE 57499 R 13278(389%), 5072999
TEZF 9178(26.8%), 50079997 qFE= 33%8(9.7%), 300749978 FEel 3078
(88%), 10007 o] TrE= 29%(86%), 1749 TR 2478(7.1%) 0.2 HHEbsk
A FREEE Aaraol 2307(67.8%), AT 0] 1099(32.2%) a1, AFA] &
TE= Mg 151%(44.5%), A3/47] 76%8(22.4%), T4/ 41%(12.1%), =/
AE 25%(7.3%), /5 /%5 25%(7.3%), B/t 168 (4.7%), Z/AF 5

kW)

s

AL e 71 1814(534%), W& 152%(44.8%), 71t 678 (1.8%)°]1L, ¥
A5 X 20073007 9378(27.4%), 10072007 8978(26.3%), 30074007+
5218(15.3%), 40075007k 3878(11.2%), 6007+ o] 2978(8.6%), 50076007
2478 (7.1%), 1005+ w9k 14H(4.1%) 2.2 5005 ¢ o) AASAE 157% T+
o® yeuith o Akl AEdd Aol A gle B-97F 939(27.4%),

71ke Aolsht AwA RS 23 Q= A7 U6B(12620 0.2 ek



<# 6> FE dntyg EA

Hp o= Hl % %
ek 34 339 100.0
20t] 88 26.0

o121 30t] 95 28.0
v e 40t) 91 26.8
50th o] 65 19.2

i 35 10.3

PE AEdE 55 16.2
- 43A = 227 67.0
tjskel oAt 22 6.5
25 ARE )7 339 100.0
1~4%3 24 7.1

5~494 132 38.9

Fdd 50~2994 91 26.8
T 300~499' 30 8.8
500~999% 33 9.7

100074 o]+ 29 8.6

N 253 230 67.8
A H A 14 109 32.2
A 1508 44.5

HAk 32 9.4

o 15 4.4

017 10 2.9

3T 10 2.9

ikl 11 3.2

el 3 0.9

AFA 7] 66 19.5
ks 9 2.7

A5 10 2.9

A 3 0.9

a5 3 0.9

= 10 2.9

5 4 1.2

A5 2 0.6

n)& 152 44.8

AZAH 71E 181 53.4
7]} 6 1.8

1009+ mjuk 14 4.1

9 1= 1009+ € o] AF~200%H 1] 89 26.3
2007 € o]A4~300%Hd wwt 93 27.4
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<3 8> Pearson A#EA

1 2 3 A 5 6 7 8 9 10 11 12
71EHE 1

HAFLA | .670%« 1

2454 617w | 6645 1

RikeR 400+ | 401#x | .493xx 1

EBAA | 354%+ | 403#x | .455xx [ 662+ 1

BAAA | 281# | 198+ | .300%x | .609%x | 628 1

LAES | 419%= | 371#x | 460 | .720%x | .662+x | .606%= 1

AAES | 361x= | .394%x | 447 | 683%x | .686%x | 704xx | .716%x 1

FoE8 | 416#x | 386 | .424%x | 695#x | .669%x | 604w+ | 781 | .753%x 1

|83} | 488+ | 495« [ 517+ | 579w« | 606+ | 471ex | 687+ | 666+ | .684xx 1

ARDZE | 537 | 502+« | 587 | .638xx | .560#x | 529%x | .639+x | .609%x | .658%x | .626%x 1
AERE | 459% | Aldws [ 500#x | 577=x | 509%x | 524%x | 561%x | 508#x | 598=x | 527xx [ .751%x 1

* 1 p<0.05, ** : p<0.01

3. N4 2 By 24

ATF7HE e AFel kA A A18H WFEY Al A (reliability) ¥ E}

4 (validity) AS<= AASAH. AHAold A3 Tid e WtEste] =

ofl

oA AREE QRES AFRA ARE SAHS7] Y5
Cronbach’ a 3tS 3l th. <FE 9>olA] &eld 4= glxo] BE A4



292529 Cronbach alpha #< E5F 0.7 o|4¢ Aoz Yy & 7

FBAGRE Fe FRES Ause] MEAoR gARAe At
T A 4 WeEE WARERE ol AuARE BAY o8 A A
ge 29l AAH A9 B4 Adss MEEAgAY123, s
WI2E AAG F LALNL HAse] LAHAF 05 04 B2 127)

Ag | By 973 4 g2 | 28| pe49 | B9 | =233 715 a4 | A% bggfl?
0= | A4 | 83 | A | B3t | B E3 | 83 g | £ | wBE a
Ag
Ll 0.868 | 0.172 | 0.105 | 0.143 0:124 -| 0.075 0.125 0.113 0.122 0.105 0.107 | 0.124
3
Ag
Fl= 0.805 | 0.163 | 0.224 | 0.062 0.157 | 0.170 | 0.185 0.100 | 0.111 0.131 0.083 | 0.149 0.931
1
Ag
Ll 0.770 | 0.256 | 0.156 | 0.175 0.096 | 0.148 0.115 0.184 0.091 0.132 0.077 | 0.194
2
BAE
A A 0.173 | 0.835 | 0.151 0.025 0.077 | 0.187 0.014 0.061 0.115 0.059 0.185 | 0.010
7 X
BAE
A A 0.199 | 0.808 | 0.159 0.011 0.144 | 0.043 0.094 0.071 0.171 0.095 0.150 | 0.186 0.901
2
Ay
A A 0.202 | 0.749 | 0.255 | 0o, 0.089 | 0.215 0.080 0.233 0.196 0.035 0.182 | 0.105
3 .0¢
a4
37 0.219 | 0.232 | 0775 | 0.129 0.171 | 0.183 0.109 0.079 0.167 0.070 0.161 | 0.154
2
0.919
23
37 0.226 | 0.232 | 0.728 | 0.106 0.153 | 0.268 0.138 0.216 0.137 0.090 0.140 | 0.169
3
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o] A
U
37 0.165 0.263 0.711 0.100 0.094 0.188 0.193 0.211 0.198 0.115 0.193 0.065
1
2}
oA 0.098 0 &)7 0.041 0.786 0.116 0.066 0.132 0 f41 0.147 0.276 0.103 0.153
5 .02 §
2}
=94 0.109 0.039 0.055 0.766 0.106 . 0.299 0.162 0.122 0.189 0.051 0.086
et .10¢ 03¢ .055 5 3 5 0.012 .29¢€ 162 122 L18¢€ .05 A 5
3 0.844
2}
o4 0.172 0.035 0.213 0.724 0.186 0.119 0.241 0.177 0.003 0.218 0.112 0.008
1
gl
=31 0.123 0.071 0.110 0.230 0.806 0.117 0.109 0.186 0.123 0.157 0.099
3
gl
=31 0.187 0.228 0.168 0.115 0.750 0.259 0.139 0.177 0.139 0.136 0.073 0.157 0.894
2
gl
=31 0.151 0.179 0.146 0.600 0.247 0.234 0.127 0.167 0.381 0.120
1
A
=31 0.203 0.225 0.232 0.046 0.196 0.700 0.162 0.164 0.206 0.097 0.245 0.109
1
0.202 0.211 0.288 0.034 0.229 0.669 0.093 0.250 0.248 0.132 0.165 0.133 0.916
w3
*3} 0.167 0.256 0.312 0.150 0.317 0.634 0.098 0.233 0.106 0.068 0.136 0.136
3
g ; , X 3 ;
1 0.262 0.049 0.179 0.187 0.118 0.156 0.772 0.096 0.095 0.224 0.121 0.000
2444 h - - il ,
2 0.131 0.050 0.189 0.315 0.192 0.056 0.746 0.029 0.155 0.137 0.112 0.122 0.856
A-e7d s 5 X 76 5 ;
3 0.105 0.106 0.014 0.347 0.076 0.235 0.678 0.038 0.046 0.244 0.019 0.274
g
*3} 0.231 0.273 0.281 0.059 0.229 0.224 0.069 0.660 0.172 0.084 0.234 0.144
3
3+
w3 0.208 | 0.122 | 0.241 0.125 0.303 | 0.263 0.101 0.636 0.231 0.161 0.168 | 0.123 0.904
1
3
w3} 0.258 0.250 0.179 0.085 0.144 0.388 0.047 0.565 0.119 0.072 0.353 0.185
2
2o
TS
37 0.138 0.168 0.122 0.113 0.178 0.130 0.102 0.043 0.838 0.054 0.171 0.078
1
2o
TS
7 0.128 0.390 0.243 0.118 0.112 0.156 0.133 0.296 0.601 0.016 0.112 0.099 0.852
3
2o
il
37 0.167 0.288 0.300 0.167 0.203 0.247 0.136 0.241 (0LE7E 0.103 0.135 0.082
2
ok 54 Pk 97 295 95 49 36
o} i, ] 0.154 0.023 0.127 0.225 0.188 0.056 0.195 0.076 0.142 0.780 0.166 0.111
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%A 0.092 0.185 0.079 0.314 0 6265 0.280 0.165 0.169 —0.095 0.717 0.034 0.109
5 .

0.796

]
b 0.190 0.023 0.031 0.334 0.209 0.065 0.227 0.181 0.082 0.629 0.075

0.090

3k 0.153 0.332 0.198 0.140 0.155 0.161 0.082 0.268 0.168 0.080 0.668 0.159

3k 0.134 0.353 0.252 0.118 0.246 0.192 0.170 0.087 0.198 0.067 0.646 0.122 0.898

38k 0.104 0.402 0.214 0.133 0.214 0.285 0.116 0.286 0.214 0.005 0.573 0.088

0.307 0.177 0.186 0.163 0.186 0.083 0.184 0.256 0.156 0.136 0.189 0.662

RE 0.420 0.189 0.164 0.200 0.174 0.251 0.131 0.095 0.045 0.182 0.094 0.625 0.892

RES 0.479 0.149 0.266 0.117 0.183 0.155 0.247 0.077 0.156 0.178 0.169 0.551

3.428 3.407 2.895 2.665 2.583 2.558 2.373 2.162 2.148 2.132 2.101 1.697

=
24 9.5 19.0 27.0 34.4 41.6 48.7 61.3 67.2 73.2 79.0 83.7

¢ KMO = .954, Bartlett x*=10842.565, p<0.001

TEUAARD A FAH NG ARl AREH7] ulEol
TANGE g o] Bol AHE =
7F dTtstanat st FAMNE S At E SA-SNEAE A5 WHS
A AR BE W lojA AFHF] UdXAY AEE Y= F
Z Bt (Convergent Validity) ¥ =HE AW G ko] Zol& UEU &
A A e A (Discriminant  Validity) &2 4] 5 ¢
2017).

WA e A2S 95 AMOS v25.09 EAZE AL o] &5}

g
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44e olgsel UFS T A, AYAPE A5 CEAFES BRI

-

a6l S Mgse] By} ARe BANE FEsA FRtE 5ol

]_

i g ¢ ok e 2 dFelA s Bda7] o S HAse

goto g2 H3w PGrix|ge 7|o] gdE CMIN/d, CFI(Comparative
Fit Index), TLI(Tucker-Lewis Index), RMSEA(Root-Mean Square Error of
Approxi mation)& €3 EFAFEE Hrbsiith. AAG AR F] AA] dHlo
Blo} dnpt Ih=o] QleAE gotebe A #Ql SERAEAT & CFL #% TLI @
o] ES4E R AHYgLIt 2 AoT wBH (09 ojAo]d F& AL Y
53 RMSEA(ZARAIBHEAIE2) olF)ghe A4STE 2 APER siXse
dl, RMSEA < 0.05°]9 o5 $2 #H3E, RMSEA < 0089 F2 AL,
RMSEA < 0.10°]¥ HE 3= RMSEA > 010°]

2
e
M=
2
st
KT
il
i
fuj
=
=
o

SHA - GAE, 2017).
<3 10> A E vkel 2ol TLI= 0937 el en, CFI% 7]+4 098t
= 0947, AdfAgA4 RMSEA® 714 0108 52 00%6% Zelso] 4%

= By 27 R} gl 202 #9HT FRENFERAVES T

N
o
22
¥
™
os]
%)
es]
(@}
&
)

AVE CR

N
olr
)
o©
o
—

0.755 | 1.000

olr

0.750 | 0.998 | 0.076 | 13.047 ek 0.566 0.796

AN

0%

o
N
olr
)
o©
o
o

N
olr
)
o©
o
ol

0.752 | 0.967 | 0.074 | 13.075 ok
0.831 | 1.000 0.646 | 0.846

3 | @

2
ofy
ko
oX
—
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H$dZFeA2 | 0.760 | 0.834 | 0.055 | 15.242 sk
F24
F9dFeA3 | 0.819 | 0.993 | 0.059 | 16.772 sk
241 0.833 | 1.000
A&7 A& 2 0.821 | 0.873 | 0.051 | 16.982 ok 0.668 | 0.858
2433 0.797 | 0.900 | 0.055 | 16.364 ok
Q23741 | 0.853 | 1.000
~]
oA AA3742 | 0.889 | 1.030 | 0.047 | 21.735 ok
57 ) ) 0.793 | 0.920
AA3743 | 0.928 | 1.056 | 0.045 | 23.376 sk
823841 | 0.743 | 1.000
2] &
“D“-f];gﬁ 2238742 | 0.867 | 1.196 | 0.076 | 15.679 ok 0.652 | 0.849
223743 | 0.808 | 1.155 | 0.079 | 14.646 sk
HAAAL | 0.830 | 1.000
HA} )
21]73] HAAAZ2 | 0.840 | 0.907 | 0.049 | 18.695 sk 0.754 | 0.902
HAAAS3 | 0.932 | 1.033 | 0.048 | 21.624 ok
wEaEs] | 0.869 | 1.000
1
'?;—@ wEEs2 | 0917 | 1.115 | 0.047 | 23.969 ok 0.787 | 0.917
W Es3 | 0.874 | 1.051 | 0.048 | 21.912 Kok
AAES1 | 0.842 | 1.000
A o) A B 5
3l A AEE2 | 0.904 | 1.203 | 0.056 | 21.530 ok 0.748 | 0.899
A AEE3 | 0.847 | 1.073 | 0.055 | 19.361 ok
sto] &3kl | 0.851 | 1.000
2 o) Rsl2 | 0.877 | 1.124 | 0.053 | 21
B ) ) ) 022 ok 0.762 | 0.906
FoF3s3 | 0.891 | 1.051 | 0.049 | 21.608 Kok
se]®3k1 | 0.889 | 1.000
22| wemse | 0.871 | 0.980 | 0.045 | 21.731 .
Bl TE . . . . 0.734 | 0.892
she] %313 | 0.809 | 0.926 | 0.049 | 19.080 ok
ARuk=1 | 0.908 | 1.000
A=
Q}% ARuE2 | 0.841 | 1.018 | 0.047 | 21.472 Kok 0.738 | 0.894
ARuk=3 | 0.826 | 0.958 | 0.046 | 20.703 ok
M3 _
uﬁg g1 | 0.905 | 1.000 0.821 0.932
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AENES2 0.896 | 0.965 | 0.038 | 25.214 ok

L3 0.917 | 0.978 | 0.037 | 26.578 ok

S ) e x? =1093.160(p<0.001), df=528, CMIN/df=2.070,
A= TLI=0.937, CFI=0.947, RMSEA=0.056
#x4:p<0.001

1 2 3 4 5 6 7 8 9 10 11 12
715 || 0.566
#9594 0452 | 0.646
444 || 0452 | 0611 | 0.668
AA#4 || 0135 | 0214 | 0291 | 0.793
288574 0166 | 0242 | 0258 | 0542 | 0.652
BAAA | 0103 | 0053 | 0138 | 0408 | 0522 | 0.754
A% | 0241 | 0182 | 0271 | 0542 | 0612 | 0524 | 0.787
YAZH | 0172 | 0204 | 0225 | 0497 | 0637 | 0539 | 0646 | 0.748
#9838 || 023 | 0202 | 0.234 | 0583 | 0.614 | 0491 | 0.732 | 0.701 | 0.762
#g%8 || 0232 | 0321 | 0272 | 0347 | 0432 | 0218 | 0512 | 0543 | 0.602 | 0.734
ARgz | 0294 | 0334 | 0441 | 0465 | 0433 | 0315 | 0416 | 0442 | 0434 | 0501 | 0.738

AgR=Z | 0165 | 0223 | 0229 | 0324 | 0353 | 0314 | 0332 | 0355 | 0338 | 0341 | 0632 | 0.821
(H2AE2 AVE 2, HIDIZHE 42+ RS &)
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TEYAY BRI PEAEFS o] T A x?o] FAE&4F pvalue’t
AAXA i p-valuegte] 05K T =W UubH o7 ALyl =S o7

s
=
=
&
=
jaui
of
)
tt
K1
N
>
il
>
Jo
ol
22
fui
o
r o
-4
1o
2l
ofll
=
zt
=
rir

T THY Ast SARYE S BAsket FEvt fle AR ddd

<E 12> 7MEAA A=

mEEs | EFEI | EEA t7k

VAR R D A3

A4@B) | AF(B) (S.E) (C.R)
ey | - AT 0.170 0.131 0.142 1.194 | 0.232 717
A9EeAd | —| AFUE || -0.019 | -0.016 0.128 | —0.145 | 0.885 717
A& ->| AFH= | 0.320 0.290 0.094 3.401 Hohk A=
A7 - AFNE 0.189 0.198 0.073 2.575 ok e
2484 | —| g5%%=% | -0.115 | —-0.094 0.117 -0.981 | 0.327 717t
BAAAA - AFUF 0.190 0.226 0.074 2.571 *ok A &
W 75} —| AF%F || -0.001 | —0.001 0.099 -0.011 | 0.991 717t
AAE3 —| AFEH | -0.186 | —0.168 0.131 -1.417 | 0.157 712zt

_69_



RS | -| AFUN=F 0.303 0.311 0.110 2.746 o A=
el &3 - AFUF 0.169 0.169 0.083 2.030 * e
AR —| Agn= 0.908 0.833 0.050 18.01 Hokk AN e

2% =1031.871(p<0.001),df=534 ,CMIN/df=1.932,
TLI=0.945, CFI=0.953,RMSEA=0.053

#*p<0.05, #*%p<0.01, #**p<0.001

"
.t

.............. ’
—> A= (p<0.05)

7|zt
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