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A Study on the the development direction of the Start-up Support Project

. Focused on interviews of support companies

Hyun Ju Jeong

Graduate School of Management of Technology
Pukyong National University

Abstract

This study is aimed at finding the direction of development of the Busan City start-up
support project that has been under way since 2008. As a method of investigation, it has
chosen an in—depth interview method for applicants. By analyzing the results of interviews
with 10 interviewers with representative characteristics, I would like to present the
direction of development of the support project. We also considered the direction of
improvement by presenting opinions on policies and systems that are viewed from the

perspective of the demander.

Key word : Start-up, Start-up support project, Satisfaction of Support project ,
Busan Metropolitan City Start—up Support System
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