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A study on the effect of corporate perception and use of

official test reports on corporate performance

A Ram Kim

Graduate School of Management of Technology

Pukyong National University

Abstract

In the past, the role of testing and certification was simply to
safeguard procedures related to consumer or product delivery. However,
it is becoming increasingly important as a complement to not only
ensuring the safety of products, but also as new technologies are
continually introduced to the market to enable them to make the right
decisions.

The purpose of this study is to analyze the effect of corporate
perception and use of test reports on corporate performance by
empirically analyzing the effects of test reports of accredited testing
institutes on corporate performance.

Specifically, it analyzes how the company’s perception of the first
accredited testing laboratory’s test report affects the company’s
performance. Second, we want to see how the test report affects the

company’s performance.
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The subject of this study was to analyze the results by collecting
data based on a survey on companies using the Korea Marine
Equipment Research Institute.

As a result, both financial and non-financial performance had a
greater effect on the company’s perception of the inspection report than
the company’s use of the inspection report. This means that the
awareness of the test report is high, but the utilization of the test
report is low.

In this regard, testing and certification bodies should seek ways to
utilize them through related consulting and support projects. Because
the subject of the study is limited, it cannot be regarded as a

generalized result.
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