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In The Relationship between The Internalized Shame of College Students
and Interpersonal Problems, Sequential Mediating Effect of Rejection

Sensitivity and Ambivalence over Emotional Expressiveness

Da Yeon Kim

Department of Educational Consulting
The Graduate School
Pukyong National University
Advisor : Seong Moon Cheon

Abstract

The purpose of this study is to examine the sequential mediating effect of
rejection sensitivity and ambivalence over emotional expressiveness in the
relationship between internalized shame and interpersonal problems of college
students. To this end, 304 college students located in four cities and
provinces of Busan, Ulsan, Gyeongsangnam-do, and Seoul were conducted,
and 292 online questionnaires were used, excluding 12 copies that responded
insincerely. Correlation analysis was conducted to examine the relationship
between variables using SPSS 25.0 and AMOS 20.0, and the mediating effect
was confirmed according to the procedure of the two-step approach of the
structural equation.

The results of this study are as follows: First, internalized shame,
rejection sensitivity, ambivalence over emotional expressiveness, and
interpersonal problems all showed positive correlations. Second, it was found
that rejection sensitivity and ambivalence over emotional expressiveness
partially mediate the relationship between internalized shame and

interpersonal problems of college students. Third, it was found that rejection



sensitivity and ambivalence over emotional expressiveness sequentially
mediate the relationship between internalized shame and interpersonal
problems of college students.

These findings suggest that interpersonal problems should be improved
through interventions such as counseling skills and training to alleviate the
rejection sensitivity and ambivalence over emotional expressiveness of college
students with internalized shame. This study will help provide practical
information to reduce interpersonal problems of college students with
internalized shame. Finally, based on the results of this study, suggestions

and implications for subsequent studies were discussed.

Key words: = Internalized Shame, Rejection Sensitivity, Ambivalence over

FEmotional Expressiveness, Interpersonal Problems
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