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A Study on Open Innovation and Management
Performance of SMEs in Busan

Park, Kyeong Hee

Department of Business Administration

Graduate School, Pukyong National University

Abstract

In this study, we explore the relationship between open innovation
and management performance of small and medium-sized enterprises
(SMEs) in Busan, Korea.

In order to address the above-mentioned research question, we
pursue three research objectives: First, we examine the impact of
entrepreneurial orientation, social capital, and government support on
open innovation. We study the effects of the three variables on outward
and Inward innovation, respectively. Second, we investigate the impact
of open innovation on management performance. We verify the effect of
outward and inward innovation on new product performance and market
performance through theoretical and empirical studies. Third, we study
the impact of SMEs entrepreneurial orientation, social capital, and

government support in Busan on management performance.
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We employ survey measures to identify the impact of open innovation
on the management performance of SMEs in Busan. We construct the
research model and develop hypothetical relationships between the
dependent and independent variables using the partial least squares
structural equation modeling (PLS-SEM). The dependent variable is
management performance while the three independent variables are
entrepreneur’s perspective, social capital and government support.

This study has several academic and practical implications for
management performance research. The academic implication is that we
study the internal and external characteristics and open innovations
faced by SMEs in Busan to reveal their distinct influence on
management performance. There are two practical implications. First,
we find that rather than directly leading open innovation, more efforts
to induce innovation and increase performance through stimulating
internal and external factors should be made. Second, we also find that
it is necessary to enhance the effectiveness of government support,
determining the direction of future activities of SMEs in Busan.
Therefore, the government should make utmost effort to improve the
support system and receive realistic feedback from SMEs.

In future studies, we wish to improve research model which can
better explain the relationships between open innovation and the

management performance of SMEs in Busan.

Keywords: Open innovation, Management performance, Small and

medium-sized enterprises (SMEs), Structural equation modeling (SEM)
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£ 45> soln ol (WEELA)
H 2= =25 E # < 5he t 7F C. R AVE
8T gamap ¢ i
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A2 788 13.050%
7] Cé 7]_ A3 779 12.851%x*
A8 A4 793 - 913 601
Ab 716 11.556%
A6 775 12.765%
A7 826 13.886:
B1-3 726 10.684x
B1-4 756 11.146%
B1-5 774 11.423%
B2-1 766 11,312
REE B2-3 11.631 %
B2-4 E Bl 641
Ap2
B3-1 811 11.962#
B3-2 821 12.1415x
B3-3 838 12.385%*
B3-4 794 11,7175
B3-5 197 11.761
Cl1 665 10632
C2 666 106513
AEA 4 &3 750 124415 873 583
C4 831 =
C5 874 15.231
D1 770 12909

R D2 846 14.737+x

821 D3 791 134125+ el 653
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F1 145 10632+
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=R .803 11.395%3 925 156
27 -
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2 A 73 = G2 850 15.694s 845 646
G3 870 -
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Al7g2d 2} H2 822 14,789 349 652
H3 .859 -
*p<.1 *xp<05 **xxp<.01
* CR.(Construct Reliability: 713413 %)
HAEE)

o
xx AVE(Average Variance Extracted: %t
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