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The Influence of Novice Counselor’s Intolerance of Uncertainty and
Cognitive Flexibility on Burnout : The Moderated Mediation Effect of
Self-Efficacy

Gi Bbeum Lee

Department of Educational Consulting
The Graduate School
Pukyong National University

Advisor @ Seong Moon Cheon

Abstract

The purpose of this study was to examine the moderated mediating effect
of self-efficacy in the effect of novice counselor’s intolerance of uncertainty
and cognitive flexibility on burnout. An online survey was conducted by 222
novice counselors. Collected data was analyzed using SPSS 22.0 program and
PROCESS Macro.

The results were as followed. First, as a result of correlation analysis,
Burmnout had a positice correlation with inolerance of uncertainty, and a
negative correlation with cognitive flexibility and self-efficacy. Second, as a
result of analysis to confirm the mediating effect of cognitive flexibility in
the effect of intolerance of uncertainty on burnout, it was found that
cognitive flexibility had a mediating effect. Third, in order to confirm the
moderating effect of self-efficacy on the effect of cognitive flexibility on
burnout, it was found that self-efficacy had a moderating effect. Finally,
when intolerance of uncertainty of the novice counselor affected burnout
through cognitive flexibility, it was found that self-efficacy had a controlled

mediating effect.



This study confirmed the importance of intolerance of uncertainty,
cognitive flexibility, and self-efficacy for affecting burnout of novice
counselors, and expanded the study of burnout of novice counselors by
confirming the relationship between variables. This study provided basic data
for the development of a program that could prevent burnout of novice
counselors. Finally the significance, suggestions and limitations were

discussed.

Key words: Novice counselor, Intolerance of uncertainty, Cognitive

flexibility, Burnout, Self—efficacy
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