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The Effects of Chinese Local Consumers’ Selection Attributes
of Korean Bulgogi Restaurant on Customer Satisfaction and

Revisit Intention

ZHANG HANG

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

The purpose of this study is to investigate the effects of Korean bulgogi
restaurant selection attributes on customer satisfaction and the impact of
customer satisfaction on revisit intention in the rapidly changing catering
industry environment. This study examines the impact of the attributes of
Chinese local consumers choosing Korean bulgogi restaurants on customer
satisfaction and revisit intention, and puts forward the business strategy of
Korean bulgogi restaurants. the sample of this study conducted a questionnaire
survey on the customers of Korean barbecue restaurants in Beijing, Shanghai,
Guangzhou and Chengdu. During the survey period from September 13 to
October 10, 2021, 220 questionnaires were distributed and 199 were recovered.
Except for dishonest or measured questionnaires, a total of 176 were used as
valid samples.

The results were summarized as follows. First, Food factors, service factors,
hygiene. cleanliness factors, proximity factors and price factors have a
significant impact on customer satisfaction, while menu factors and atmosphere
factors have no significant impact on customer satisfaction. Second, Customer
satisfaction has a significant impact on revisit intention. In the relationship
between customer satisfaction and revisit intention, the higher customer
satisfaction, the higher revisit intention. Finally, it provides basic information for
local Korean bulgogi restaurant operators in China to make correct decisions,
and provides useful information for formulating operation and marketing

strategies in line with Chinese characteristics.

Key words: Korean bulgogi restaurants, selection attributes, customer satisfaction,
revisit intention
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