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Credit: Getty Images 0|B|X|&X www.springernature.com/us
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Credit: Getty Images 0|0|X|&X www.springernature.com/us
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olm|xZ&=] : https://blog.naver.com/danggan0912/222063512615
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olu] A& : http://www.kimsechoong.com
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[O8 11-14] 2l = M2HRichard Serra)Q 7| 20{Z Z56), 1981
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ro] “o] Fioful A3t (site specipic) ZHE0|
o = A7 A AF dLRtE Fodtthe FAAE, A7 o
22 ol WA A5 333 59 A4S AA AAH

55) ol A& - %54 (1999), op. cit.

56) Zo] 1209 E, o] 120 EQ =07 Hual o] #& 3248 y2Ade] daHe v &
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sl =A<l Aol ofyet, AR - AR - AL A M (master
narrative) ©]  AAbE = Stolzfal WG, AA 5EHA ws
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A 54 Aas 235 o]F7] flato], o r AlFYa wiA ¥
ns2E s gt o] gk nsztEo] FAA - AT on|E 7HA]7]
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HAZFE - "3l 7|95 B 3HEIEE S5 FEE F4 537
njzolet & 4 Qlvh. A4 544 vertee 7 548 AE9 79
b7, 18]al A 7ke) 23p7F & o] Foj X =5 F4 3} (organizing) st
57) Addd, 2020 11€ 1dxk Ak ddin& A8 -4 544 v

-1 O

58) B2 5 ol&olN g ALIE (site) = @, B4 %OE Held
o3 89 A (place) & A9 (region) olekiL v} Aoz o=, g4 (Dlace)L 37431
E] (locality), A9 A3 (locational identity) ¥ #H = o] AFE-H T}, Alo] E (site) & @74
(in sitw) 21 2] «]U]ﬂ dxE = Aol AL, dlmellA A 5AA A9 olgtal &
site, place BFE E&sle L0 2 AL vl FA EAH A nj&o Y HAE site
2 37| A| R A2 gtolut Zé'&oﬂfﬂ«] place® 7Id 2hg 9l wste} WA AE 21
o PR site—specifics ‘G4 5" 0F F7= AL £FY A= YSd®E B35}
3, §eA wWejolek B 4 glrhe]54 2018, 184).

59) ol 7] - vtAAl, “HAEARA vz i FU8 FAHA,” 437827 no.1
(2011):73~100.
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7 Aol A FQlo] ojw A sFE FRIVE HFT 4= QA e A
o7 QIFte nE qE I A#HEHQLE 71} (individual differenc
S ] 7182 = ANE 7Y Q]

A= “ 1 - 2L = =

A% eH 0w Fstel oY e A& ANsLA S ol
7ol g Ajele] SEE S4e AFshs, A FAH AAA &
T R HE S oA WA PYEE 226002 ¢
Nu} A= HEGE S /e Aolth AAel g HekA gol
o e ZEAL QAT @ 5 ek AN st A
S Aol AU QE FHA - RN 5 mF 23 3 )
Qo] Belah TR BEIF 54L& AUE AL AP Aol
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A= SAAE AEZ oy d#d s T3l AT Aol st A
7 o|E7F=9] IS HEiY. A A8 FAl= 1 EHolH
ARjA 7s H QI e RS Atske dl Ak 17 BE
= s olsligittd A4 o]E2 I 7HX7L §lojdint, ole st A
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B AYL ok Aol &k slRlo] ERlel Al =8 Kol AA| 4
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A o
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T3 YE AlolollA Yeli= A&2Q1 ztol & Tl Ao R JiIzke 34 424, 874
A 245, ol ek AQle] el TS u = wF - ALE A ET JlQle] FAdsh
7k 8} Tl ol&l] Ay

66) oH 7lsS FdIEF Tdvrie AAZ AN a7t A%k AAME FAshaA
Agtate] dAAQ A o] F1 = FEE Z3tu) 19 ou|oA] BE AFs|HA o] 234
S /A2 vk & 4 ok [vo]W A& 3] 22 (organization)

67) ol&, AAAEE(AME: HEAR 2005).
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9] 2000, 141) 68 Ao 7= o] 8 Z 3 7}
AE AMJAAE At THE - AT E el 71918 4= 9l7] wEo]
W, L - AEE PAE e SRRz Al thEk o]zt A
g ojof st

g7 AAE Aol 7 Ale] ZHT Gl SRE AT wE 2 )
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A& SRR A &Aool A FFF S SLoh AAA ou =
Ak A= ZhxFo] gl 7hA o] EZFHE QIFke] RFo] AF
(character) ©]2bd A4 (personality) ol = 7Fxj o] vizj= Q171 »<5
S A3k Aolek (ol 2001, 35—36). o] AF-oA = 7Fx]#Ho]
A Aol Fo]5 AMEE R ) Ao g FAA JFdoe=w
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=
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68) AR 9, ‘A2 HolEF e Ao B/I A FANAAANAETEA1,
no.2(2000): 141—148.

69) Pervin, L. A. & John, O. P. Personality, Theory and Research.(7th ed. (New York:
John Wiley & Sons, 1997).

70) A, AEFY A 2AYYEA AL (A tHAFERAL1997).
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A7 Aesae #AE HAFs dFtollA AR (locus of control)
oy A7 AgE g ol e B E (Rotter 1966; Al 1985,
Advt 5 TS WS SAILA T Al el
UL W= AR onleb, SAEAE SAILA T 713] e 5
dlo] urpar Wi AlFolt}, J.B. Rotter (1966) 2] AFAAS S o
2 ZARATE Ael A=A Wi ol whet & A& A} (externals) £F
A2 A (internals) 2 7+ = Sl=dl, WAlEA= *9o] Falx=
gl oA ANEE Bgol 2 S stra Het AAS A
Al Qe wm Aztstal AH4le] £ H ALl oA YAE S AR
wHe AT & Avkar 2] wEel FALA 7 A7 AR e A lvka W
=t o]l el AEARE AHAle] e wofEtar Aztetar ARl €
2 A2 219 SJAakel BAIglo] 22 o2 7HA] aclel ofsf 4
e 17 wiitel AL ATE AAe) a5l gAgle] 9
of Qlttar W=t} (Rotter 1990, 4839—-492)76),
Rotters= 7iQlo] ApAle] Ao & ofE A e st=tkol] whe} F A2
£ TR g vy Bt Adli= 389 ofilo] ofy) 1o ME
of g2l AAH, A7t Ji1e] e mE Aol ke AR
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iy
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HAEA NG B Agolth. el watd, WARAE Y F
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A A B 7% wE Rt 9% el A9Hcha Wit

(Luthans 1981, 199)77),

75) Rotter(1966), op. cit.; Al-f-, RAYPQZ(A]-&: TFAFETHA}, 1985).
76) Julian B. Rotter(1990), op. cit.



574 delA JRldEs odshs ARSlgrEo]E (social learning
theory) ol 73t Rotter®] EA4|4AA] o| 22 A7 a5 3 =85 o] AL
SHA T A7 E5S 58 1Al SAAA T EAL] 1A e A
& 9t (Strauser et al. 2002, 21)78) 11 g}, BAAA = A - 9]
A SAZF 1 sAe olFaL Utk

Rotter (1990) ¢ W& &A% - 914 A9 el 7ol 2fol& o
Efu7] wiiEell A2 Ak ez FH5¥Enh Collins(1974)79 8] A A=,
Rotter (1966)80) 2] WA E2= Apalel tisto] o5 o Sl Al
Abthar A= AbgolH, QA EAE o] AMiskE Aol A qloka

B A AAEHARAE s FISRAIA 518 52

—

F o, A THE 248 F oH Algolt) ook tixH o
YAEA = LTk o] BE dS°] 2o s AT
= Abgolth olejet £W A QzrdfE ugHo gty ot AR
A ALY el S FE ARE A2AR FAG, dAEAE A

=t daba o 2 gk
oj o} 2L Zlof sl o W&
AZA Qo] 19} FA-E A}
=0 ds] ¥& S Hol= Aol UtH(Schermerhorn et al.

1995, 55)8D 1L dt}. A3 oA A 22 A1 AF-E vl

77) Luthans, Fred. Contemporary Readings in Organizational Behavior New York:
McGraw—Hill,1981).

78) Strauser, David R., Ketz, Kristi, & Keim, Jeanmarie, "The Relationship Between
Self—Efficacy, Locus of Control and Work Personality," Journal of Rehabilitation
68.1(2002): 20—26.

79) Collins, B. E, "Four components of the Rotter internal external scale: Belief in a
difficult world, a just world, and a politically responsive world," Journal of Personality
and Social Psychology(1974): 381—391.

80) Rotter(1966), op. cit.

81) Schermerhorn Jr., J. R., Hunt, J. G., & Osborn, R. N. Basic Organizational Behavior (
New York: John Wiley & Sons, 1995).
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2 FE3] s v, AEAE dAE 955 s s Y
= 7A3¥Fo] 9l (Johns 1996, 77)82) 31 &k},

2) AtEFHY B4

AolEgrolet Aol Axw 744 vk AAss R o, @
AN Aol et B Rl ASH PEY Jae ARt
t 34 Ao, AotEF7h 57l ek AA A - M@ A7l 3%
< vRTHR EA 9] 2000, 141)83), AolEFgto] 23t Al 1] A1
gof glof e ANE WA Tt 4US HAHshs P
ol !

te] BAZE Z oA olol A ERlak & o S el ARk, BRlO] ool 4

3
™

30,
K
=

H
A GTFS WA F=rh(AH2 1997, 74-75 A1 E)8h) . 73k ApolESE
e Ad AFES 2ARE 7] QA st AR ABZekH, 1%
2kA1e] giske] ghEstel REH) oFsh RpotE S-S A d AL AN

o]
I SEE gl EAEL AZe, 28§ A et

WA Eehvt, A ap Hol A KporEFgto] AFshk Algho] okgh AR T
257} ¢ =9t (Robbins 2005a, 107)85), ApolEF57o] 52
7)ol FAEA et Aol QI 2 AAE S B
stAY B R = 9l

MER Tl ApotEFgte] e okt ApotEFHS SESEE

a3l 3 A|ZHE th(Reece &

o

randt 1999, 104)86), X}O} =410|

82) Johns Gary, Organizational Behavior: Understanding and Managing Life at work, 4th
ed.(New York: Harper Collins College Publishers, 1996).

83) op. cit.

84) AF-(1997), op. cit.

85) Robbins, Stephen P. Organizational Behavior,11th ed.(N.J.: Prentice—Hall, 2005a.)

86) Reece, Barry L. & Brandt, Rhonda, Effective Human relations in Organizations, 7th
ed.(Boston: Houghton Mifflin, 1999).
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AT E BRles &4, A, 29 " F4S 7 diste = A

ApotEFT S A7 Es it FAFHAIRE, ApotEF 3 (self—esteem) <
ZA12] 7 Ao ot H7hel HbA | 2}7] &5 7 (self—efficacy) = 7H¢l &
2 9] Fetof #3t Zlo|th (Moorhead & Griffin 2001, 93)87), Ajop£=
o ]
L (e}

A Hg $AA AAE FadA FRAA 7

= 7 gko] hjHQumn & McGrath 1985, 319)88),

AotES A A7 854 (self—efficacy) 2t A= (self—respect) 9]
A3 o 2 (Reece & Brandt 1999, 95—96)89, o] & 7] 34 Q4+
B A, AetEe] A wA Y 94l AV et

= A3 F Qo= Aldolt. AlEs J
om A7|asqol Yo HYdS FHE 5o
doj= Aoz Ay gl 0131} A8
stal 9 ZQIA] o] FEFES w|Fn AR
ko] Aol & ol 43 T Qe

dolgla g 4= Qlt}. Bandura(1986)90) =

2
o
N
2 e
RIopoh
R/ o)
2o
=
gl
)
rlo
>
N
>

Mz
=
o
9

X,

—d
a 1] TR

o

N

B
T

rlo
2

N 1>
ko
(o,
r_&

doofr Y 22 o
> o 1o o e
©

(S

tlo 1o

14
iy
N

3
B
o
N

T

87) Moorhead & Griffin(2001), op. cit.

88) Quinn, R. E. and McGrath, M. R. "The Transformation of Organizational Culture: A
Competing Values Perspective", In Frost, P.J. et al.(eds.), Organizational Culture,
(315—334). Beverly Hills, Cal. : Sage, 1985).

89) Reece & Brandt(1999), op. cit.

90) Bandura, A. & Cervone, D. "Differential Engagement of Self—Reactive Influences in
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o] AfotEF7He] A Q4E -8 A el tid 'Y

Holgtar ghgith AporEwgte] S+ owiA A Q4 A4

(self—respect) & zalef| sl =71 ABzbel= Aot AEA LS 97
=

2 =y olUstE Al el px|o et Al A

BISERE v S AUE Selth A2 S A7)E e
AL AAHA 71FS st Zolth AokEFo] ok ABES
% HEAAQ B AN AT 0% Bl T Rt AR
Solth, £% AoEFue AAH 54, 91 53 sl 94
Ak, w3 AplEEHS 44, B, A4, §54 Tl e 5

4 B

d3 2ol 92 Aalo] Y oty U= A5 S X3

7 sk ApopEF S AR F4 & A717] fAsiA s Bele Hlstst
A e BRls Hetsks A7) g, ARk, Apsiaprt 5, 2] s
g2 AUzl zpopEFAoleby] Hihs 968 EF3E s AfotES
Rk slt), Reece & Brandt (1999, 101—-102)9D) &= xjo}&57 o] okst
AtEES 58S v #2o] dYstal o

AR, oFst 2polEFT S Ad AFEES AE9] gl gl o

SAE Tk H o

o
¥
!
o
=
2
off
2
b
=
o M
Jo
N
ol
ol
o
rlr
o,
o%
o
38
o

Cognitive  Motivation," Organizational — Behavior —and Human  Decision
Processes38.1(1986): 92—113.
91) Reece & Brandt(1999), op. cit.
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obZolt ANE Yt 950 €2 5O JFoRH UF A

JEG W, A2 Hl e BAYL AS 5

o] OFgk AFFE L A7) 1A Yol Folshs Aol Alrk. wek A

S Folshd oW, ANE B olf7} YOoTE AolEF ol o

AREES AU A, B2, BsHs Aol Yk ARE FF

QA purets BTt ANTH B 4G o4 2eh
H %

.
= ek A, ok AolEFRE AW AGES
©

i

S stk ZropEF 3ol kg AARJIES ARAlo]
M= A7) As WAS-7] 98 Blelel tigk A4 o= Bl &
Z53t7] g4k 252 AREHE EE Aol g8 ERIES vdshe %
Fol ot AfetET O] kg AL

g5 gk 2 05 @ FEHoE BFtn YT AAL 47
]
= e

ol
il
flo
[
N
1o,
kol
r[.tio
o,

ol
0%
2
oX,
o
By
o)

3} o
T 4ol oF AlE2 Al S5 (failure syndrome)92) & #=t
AFEES obF o’ Alde] AAle] A RagS JASH A4
B = ow st Zlojet 11 o] e AFEUY FH el A4y
24 3 (comment) © 93l], HA ZEITHLE A
dEojA ol giAE 5 ok e Ao

a7 erth et A1 e) Al Ao] 779

TN

92) &4 QW - Reality Therapys 2 AAF Willaim Glasser (1925—2013) & A¥SFS A
U ARES U dAY A9 gt Add AS o3sh] wiiel S FHske
= FHgth 2 olf =, whoF dalo] zpotEFgho] oFstal AlalsE el s A4l
Aok, AT A4 UErE FE9ste, 4 dddA TEo] FEsive
st A7y Wske = jle 7bsAdol vk (Luthans 2002, 217).
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93) Reece & Brandt(1999), op. cit.
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g 7ls a9 sl WiE A e wrgsth A

SRy
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547 AotEFte] BAE e AAAT ol9eE ApopEFHto]
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AokEF7e) &7 2] A, A
A5 8ot Aalo] Ashi Hoola §
W A QI8 o] §77F FHH A gow A5grolut
gk AEY &5 5 9w Ansle] Uk UREY T4
S 050 AN AEY 8TE F2AAL A7) AN et 3
9] g Wrgels Aok o] gtk Qe wuleA el W
Asstn AgEn 972 FAA D AolEEzhe AA <
AEA th] Dol & Q= A} §718 b
o] E AoFEF AL AN EAAANE Anw At G4 Az
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A FEIME ETFE BB MY FE FLG 2ol 4T
AQe) BEL BDosIn P DY WFOE 2 7 A7)
LA eaolth o]l S7EE WIE, A% Y17 BEe] glolA B
T BUsA gonl, 1 FESE RS 57 Fo)H Frel 4ol
os) AAE 18] oz Brk webd Aelatel wE §70) 914
o] Bashv @44 AolE melsiol Btk ALY §TE 5 F3}
N BUT A ER U3 FHHAY FEHARR Sd5E G0
o3 FL Azl B7) FolHlo] 54 BEE FTdn PEur)
L Abagde) AEstel 4AE/E Fstn AHoR Sstgrt
ol AlEES ME T $Ee] 5718 M3 JOnE, SEF &
TE FHG AP 28 2 A FFS gols Aolrk gk
P AASTE 9 AAA 29le) FeE = So] ok} Al
A gole] o)a] GFE WA Q] R AT A TS
& BeAo) gt Zolth Murray: e §7 0|23 A5l vl
ooz BRAC 277 SFEF R, W A8, A, 99

3|y 2 olal &= E35] A8 % (Organizational Behavior) ¥ ¢ #5]
o] ltk(Miner, 2005: 47)94).

McClelland (1973)95) 8] & o] £9] 242 77 7119 Wide] 1
FEFHY A7l wEF Az A WE= UAsty e A
(achievement) - H& (power) - X3} (affiliation) ©] 37FA] &< Ut} A3

F & (need for achievement) & B9 9] F7 ZF o] AF, A

94) John B. Miner, Organizational behavior 1: Essential theories of motivation and
leadership (New York: M.E. Sharpe, 2005).

95) David C. McClelland, "Testing for competency rather than for Intelligence,"
American Psychologist 28(1973):1—14.
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TS 9% =8 53 B E70) 1 PHE (need for power) & Ef
Aol Al F&FH S PAtete] ERRIES FAlet AL &oln 334+
(need for affiliation) & -3 4 o]11 W3t el AAE 2zt 2o sh+=
Sqtolty,. @AY ST 24 Y FAAS dFYe ket FAEE
Ne T ok FEsh BRI A A ABAAE FHsta fAEE = A
Jate= AVA AT RE JA-st 27F E917] (organizational
climate) & "THA 7]= S 2Q1 A5 AL, JstE47F =& AR

A S
S FALES HU} & Ay 0% AEstd 1 Y| s 1

£ BYS A7) 919 =9

i
Y
O}
(o
Ku
= 3
v
Ny
fu
>,
1o
o
rlo
2L
()
rlo
)
v

A oA JiR1e] B dEol ToAIH et AFHE7] o] 2ol o
HHAE A S7HEe] vk AHs 719 A el AT A de] oA
zFol 7k QA W, AR st T e A E717F Aol A 2&
1 oA eR SR s A957)7 8% Z1oE Yeha
t}(Robbins 2005a, 178)96), Murray, McClelland(1973) o] F43l+=
A7 e BAE HBOE o|FofA A HL A5 AGe] 4F
T, AYEET, AsEET0] Al 7] 878 5 o] STt ARlel Al A]uj
QN Aol qlom ozle] gl sr]FoAdTt(RAd 1997, 217)9D
Eig=

David C. McClelland (1973) 7} 73k o] Al 74 &= th=3 2ot
(FEd 1997, 58—-61)98). A A, AF &7 At AbtE2 A 3
2ol g3l AFshs 2S doidt) B4, ST Bl I
S E}

WALslo] BRIES EAISI L A §uo ERA Huhrrhs

32

rlr

_Zl

R o

|

96) op. cit.
97) AAH, “AFHEFo] B3 o]2F 1F " AAMAHAT20, n0.2(1997): 215-47.
98) McClelland(1973), op. cit.; AEd, ZAYPYFTZ (A2 FAEAL 1997).
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Qo i3k Aol WAL A, o B BAE ven) noli- 7
go] itk AAl, A& FEAQ Dale Carnegie @9 &4
AFETIF AT ARES $HS Qo weshe AAA R

L HEA AR o Asstel Asolde] wEe F A4S 2uw

4) A-B $3 43

sto] A& H ®o] s AL

£)100), A = B A 284 ‘ﬂﬁ%ﬁ], izﬂ‘éﬂrlol), Ay ¥
A el ol Z2E e FEE Hol: Aol Urk(Friedman &
Rosenman 1974; %FZ15k 1994: 6404 #|Q1-8)102),

99) A Y F e AW oxtel o8 HS5¥ WszA 5Aolvh. Freidmant
Rosenman(1974) & &g ARG TAZ A58 e dA50] dRlklze=
64;(1 3] o BT E*ég B S #ZAh Friedman¥ Rosenman©] A¥ 35+

& A7l @ de AR BEuRe A9 Ed 99, S E
3, S, B B vel A gent heEmaae HAE 5
A 2397wl

100) oleh, ZAWEE: o B3} ALAT (4 ARAL, 2002).

101) Z:ﬂ“#(organizational performance) & T2 A2 d7 AAE FAY TFAIE

At QT pAel mEdo oldHT YA, oleH Aol A A ol
Qex AgArHAe gy FiEE Ao u}_z':ll:_./\g}l\_}/\é./\éxo]—g o] 37F4 Q21
¥3telal QlttCarnevale, Trustworthy Government: Leadership and Management
Strategies for Building Trust and High Performance(San Francisco:
Jossey—Bass Publishers, 1995), 7.

102) Friedman & Rosenman(1974), op. cit.
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Hofl A ZFAL=(job satisfaction) 2] &ol], A=) 2] A1, 71l

=
ar

(A1f-<+ 2008, 67)103)

ur

K

!

wﬁ

fite)

7F AR = AT (Steers

3T
ar

2 (absence of strain) &} #& A

1975, 549)104), o] & o] A]

A3
o A, A2

71

Z_l
o

il
2%

T = A3} (performance) 2+ A}

1}
70 (Donaldson 2001, 6)105) © & A}-&

B

|=]
w4

B&

gA1717] §

, ©] 37}

Folmroltt, vzl A9l

)

A

3

oAl ALAAZ . 7R

R

714 o)gel A1tk Aol Fol ) u

-
T

olghd, ¥sd = 2l

7H_LelA

b qaage

/\gg

)
=

ZAYYEA A (1% TPAERAL, 2008).

104) Richard M. Steers, "Problems in the Measurement of Organizational Effectiveness,”

103) 4l

Administrative Science Quarterly 20(4)(1975): 546-68.
105) Lex. Donaldson, The Contingency theory of Organizations(CA: Sage, 2001).
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o] Y5 oJujst}, ok A EQ> AT IS YERE A&
ARl ol 7iRle] ZA o thate] zh= Aed EAS A= i
Hoz AHgE I Qe 2AESe] Blwa A& ola ARl SAS
7 AL 3R EE] dEE 2 YEhd Y] witel 243, Rl f-8
3 A %2 853 2th(Angel & Perry 1981, 2)106), g§9] o =H =

=
24 FAE9o] ARXLE(job involvement)oly} AW (job
satisfaction) .t} o 83 22 &A@ A tigt 712 Akl vt
o= 2 Yehde AF st A 12 AFEY] witolth

Z21=9] (organizational commitment)< 219 FAYAOE HolA

242 BEF Wobsolw 22 9ls] B3] melshrks FepriA

- 1=«
e Aot 2480 249 Bus g gt A A
93 z2Ad got ¢ &7 To] 24849 Axg walErh

(Greenberg & Baron 1995, 181)107), o]&fst 7I'd &elli= tha2] 3714

Q47 YxE Qivh AA, Ao F6k= HxL 7HA| o gk gk AlF]

o} Fgolr, A, 22 S $J8le oxnEE AL, Ela AR, AL EA

ol Qlows Aet o & Foltt o|AL FARAL APalo] Fehe A o o

3 of2Ae 7HA AL AAletE e YJAME HolTe MHeE A=Y
o

=
7} Eess THASY UREE Asd 5 otk 242w
o

f
Y

106) Angel, H. L. & Perry, J. L. “An empirical assessment of organizational
commitment and organizational effectiveness,” Administrative Science Quarterly
26.1(1981):1-14.

107) Greenberg, J. & Baron, R. A. Behavior in Organizations, 5th ed.(Englwood Cliffs, NJ:
Prentice Hall, 1995).
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oFsh7] 918t O'Reilly III (1977)108) 2] Ao A= FH5HTFE A 1
ZRA el giek TS, A=}, Q1o Ad el sk 1

=
T A 2 EYS BEE - AREe] Fa% A

AEH A NEL wo AAo| XU Al o7 AEFYAS 379
Ao K A, 7

&, 283 g4l A= 7iQ1e] HES- Afo
A, o] 37kA #Hor ot ¢ o
§)109), o] 37kA] A A &3l ok F
73] g3 AgolA ARt oJF g U o]

ol
=2
o

A A Ahelth, Lotk ARBSHA BN 2EY A Q)
2ol thato] WA Aol ofl T AXYe] I3 AR e
A4 Zuel Ad BE ZHo] ATAEAT} gEz (Y 9,
1990: 183)110), o] AFofAlE 7bg WAHQ) Y24 ~EHAE §

.

Ao AFoE RE BRAAE AN RS AXGH
Bz e Aol U oIFo] Brbssths wol AN, 87
549 AT ofat A1 wrgoletn Felstad Ak A=A} o
N5H FRS sk 874 5400 e A9 wgoleks B @

L=
-1 O
Aolehs FAH AEUA FuaQle] AWsh NS WAGFFE

oo

108) O'Reilly, Charles. A., . "Personality—Job Fit: Implications for Individual Attitudes
and Performance,” Organizational Behavior and Human Performance 18(1977): 36-46.

109) Al (1985), op. cit.

110) Adguiddole, “2AEst W 24507 JF2AEG AL AAY A7) Fgulst
o A ATFA11(1990): 179—-218.
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(general adaptation syndrome) 8] WF-&-S Hlth= Y|zl sk~
Ag)of (Hans Selye, 1907—1982) o] #Ado]7|%= sfrpllD),

AFAEY A (job stress) & A T e 2% 79 &4 o F
7F AvAA TR AR Hlojd ) sk A1 d ] Eat
FAEHE 2Rl 1997, 53)112). 2§37 &) Aol FollE2 &
gl2olth X3S B AEHASE AT A aFE FO
e GEA7IAN, 294 o8 A O AATE AEHA A
(stressor)o] Ho| AW o] HaS 75 AlZvkal slld) . A2 54
o Hetolgta & ¢ e AAAE #Elste] ML - ASE e 7]
oJg 4= A7] wEo| . vt e
gzl ojof stth Ao el ~AEYA Fu A7 22 el QRlofAl -
B AEH A & @74 g2 E-ae4 vk 9 A7]A Aie] o=
Z17H A vheFs AdE 7Rt

AFAEY A} 24852 A et (29 T—-18]°l AAIE &
FAEH A B (Matteson & Ivancevich 1979, 350; Kreitner &
Kinicki 2004, 693)114) 2 ZHEAEg X o #3t AFATES Qoks)

= HolA JEE A o] BE 2 E%]S AEHA Fo IRE THQ

AW, 2E3 2A5FEoR FRA] Ausa ok

O

N

[

111) AH<-(1985), op. cit., p. 290

112) Al--(1997), op. cit.

113) Ulrich(1991), op. cit., p. 97.

114) Matteson & Ivancevich, "Organizational Stressors and Heart Disease: A
Research Model," Academy of Management Review4.3(1979): 347-357;
Kreitner, R. & Kinicki, A. Organizational Behavior,6th ed.(New York:
McGraw—Hill / Irwin, 2004).
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— experienced stress

— stress

An obstacle to the healing environment —

Hgae

|8%2 | potential stress

stressors

[28 11-19] AFAEY A~ Ay

(1) FAH 2EHA
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4) NAFEY AFAEAS P QAR

o st AUk A3 Y3 Yue) Aol W] Lyst
AguEHol 24 FAH ANE FUHTHE AL BT F AUk
ol e AFR A AT PFO] A%D A5, AT A Fo o
g Bl Zkeha J@R s Yol weh AEdsY PrE o
2 vheh, @R syl ta Fgelo] W ARAsE ansy,
APE, AVAEL o Bol FHS Hv] ol T AEAAER o]
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Atk olejat A=A ASE W AANA AT B Fa A
PRSI @ 248 dat AT, o4 59 YAASE
o] 0|0l TekahA FAIRel AHA A& = P gele nEt A%
A% 5 Y AR AP Bk,

M FFo AFAEHA B ARl 93395 (role overload) -
o8+7= (role conflict) - 9823 A (role ambiguity)©] Z&&9], &
TR & AT AR S vt TS 254 ol
AbgEo] ol gt &J3ke] EAoA 2= FAA FEFS dFsHA wtot
=1tk 7l 71x8ka Stk

T AASEY A80F - densy - 4P Ee] AAer ¥4
2 G ANAY A2 Frol uet ke 2 5 Yk ARAE

g 28 [O9 T-18]elA A 7i)sEe] AEH A e Al

Az ARG - 9B AT FARRES] Ao A AAE Ao
2, AEY A Ay o)A E (rate of turnover)S LA AJ@oA AA| -
A4 F 7Rl HARRPE A vlES ettt

olef§t o] 4B EATHATY o]d Ao F5F oputh. o))
e zATHLe] AAY £Ho2Y olFse it st
Avh} 2748 B 0% 58] ARAEd AT} e Aol HX

ek

FAAEY] A9 A3 dAvE RAHY dHQQoTA HAEAEGA
FH 22l (job stressor)?l H&YF, dtds, AR5 (Bowditch

& Buono, 2005: 343), ©] 37FA] WEE 5T gl &HF2 AA St
LA sk}
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4. Az} B YA 235}
1) %82 gn

TZ7A AFslA glo] & (structural contingency theory) ofo]|A] o]

Fol A Zsh - A3 X (fir) ol gk Aol A9 o= o]
v 29 54, JiIAE 5 A4 @ Vlse A3t oyt ol& W
T A Aiolrt. JRAA}, A 9] 54 %75'01 SHACR
Z2) 8] el YIS mIA= Aol ofyE i }J A3 2427 -
Az S0l thst Ao 282 #A Stk % 2%‘%4 HAA x2]
7L A EAT O 2 A bt }‘/\}X}J e x3} - 4
- A9 dS 4 A=l Al F 1A} 01%31*‘5 e =
do] EAfeH 1 e shgelA A W 2R A ok Al AT )
Hoh % Ayt AsEdsE 9ulE dlEska ¢tk Drazin and
Van de Ven(1985)116) ] o)abd, A58} 27 19| 48k o] 2]
NoIA AREA AT 240 =& ARE A A =2 4
greflof dttar gkt

Agkeo] st HE WHo R AEd M9 (selection approach),
S 282 (interaction  approach), Al 2~ HEl A (system

approach) ©] 374 & AN ek, o] H FolM AT
7hol| RS AEshavtel whek 48A w7} e 4 Hol A
Foglom, BARA W W AFEA A%E gebd 5 e A5

At Age] U 374 AF WHE vhet gt

rl

116) Drazin, Robert. & Van de Ven, Andrew H. "Alternative Forms of Fit in
Contingency Theory," Administrative Science Quarterly30.4(1985): 514—540.
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7A

[ *333A] (correlation), 374 (regression

Fotch.

9
S

AHg

©
=

analysis) 7]

HollA & 27) ol

Hol AFE-E 9oy FHtofli= HA}H S (deviation score approach)

e
o

o}

O

M
—~

©
=

(3) Al~dl AW

%+ glehs

St
=

3

JERPAEN-ERY

A%

TUTOEA

Al S
=

Fe o=y Hihe ¥

&l

Mg FA4eR a1y

ﬂl

Fal Tt o]

g ols

HAHo=Z

Z o]
=

=471

(multivariate analysis), LISREL (Linear Structural Relations)©] A}

S5 ol o= of WRlo] 7}
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A ]
EANTNA Aokt B AT Ads el i Aot
TEAFEDS, FeAge] datw e, A Ha v 2y
AT} A 2k g ow AN Aolg A, F
A& Tk 3 AAE AW AR gad rRusel] 23] A
g Ashy] s ojwA dEAgehorke Addhed 2ds v
ofelet A7t AL 55 oR 4 bt as® we, o
M 840 FHORRE A& A4E TEF2EN HA ZAANXE
& oa e 4 vk B AlZbelrt

(4) =3} - A5 - 4= 2] 4
Z3}F - A - Ao digk id date]  AAFH
Venkatraman (1989)1170] AQtst A4 7id 5 =dWTEA 9] 4
gk (fit as moderati on) 73S #-§3&}11x} gt} Venkatraman(1989:
424) 8] 5 WRoE WgE Aol o4 Al et A A
L, 5% 71w Aol dist 23d e AAl ofF, Ajte] 3
© BT F, o] 37HA 7]l wht v 6714 ] A AdLe) o
2 JEE] Ak 9ot 2EWHSE A9 AEH(fit as moderation),
w7 H 29l A (fit as mediation), YA FEZA9] Ag(fit as

matching), FE]Z A2 A 8H(fit as gestalts), DA A H2}ZEA o] A+

2 o
o
i
o
e

rr

117) Venkatraman, N. "The Concept of Fit in Strategy Research: Toward Verval and
Statistical Correspondence,"Academy of Management Reviewl4(3)(1989):
423—44.

118) AAATNE S48 4849 AW A% o 749 A 0 g BAS 1A

=
Sy AT FAToOEN AFAAI} Aol gls B ol AFfHoR o|EH AF
ko] ABA S ok3tA]F o} (Venkatraman 1989, 424).
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(fit as profile deviation), 3O 242 A3 (fit as covariation) &

S| A% Apo] 7} let.

AA, w752 2

o F72 AREA (path

analysis) ¥ 72 W

| A=A

e

g

M

ol

59

FX . Hz2F A4 (deviation score), ZHxFEA (residual analysisi)

wlo] gk A, FejzAe A

FEA (cluster analysis) ©]

ry

ol

12 Az

Z

o g,

S
=

Abg

o
=

L} QoI ®-A (factor analysis)

o

14l &

Z

BHe Aol A A

ol

=32 Aol el

FlA #-Z2g<k A (euclidean distance)

= AL

24 |zt

oy

~
7

=0

NJo

~E

ol

ﬂ

oy

)A
oY

A (second order factor analysis) WS % A3+

Far

W= AAS

==}
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=
[€)

|

il

—
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=
il

b 2

—
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3

=
[€)

o}
= 4

%R
o

N

S

1

1= S A=1 R

At 1AA 37
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BATIAele] M (@AEGEY &y, BAT 23 TIY

J £ 9% 91%kel Evans(1991)7h A

AL ol gatast Ak oY sapEe] 9% Edw
o

g T RS SRS FEU At M)A o
GO 2ANFY Sl upet Depx] SYPAsel 2AS 7] 7
Fo] FHAFA VEE - Az w] AP eo] Ak,

<
AP AT WRlCE= Fat AFol9] Zol7t F 7HA] {FEHOE Lo
2 A5 Aol EAA o R ourt lerke ATk el
AH22A (analysis of variance), %4 3]7]%2 (moderated regression
analysis), WEREA Q] 3t 7|¥ el 3}9 HtE4 (subgroup analysis) &

S F 2 AFE-3} (Venkatraman 1989, 424—425)119), o] ¢T-of|A] 9]

|

43

© 2 Venkatraman (1989)¢] F43dl= AT ZX4 9 %3} - A3 -

fit as moderation) @ Ao xAS Fux}F st} FAWHFEA Q)

& A3 Ao #et Aol A AWE Sl 2T oEA

g TRl &g Ygoloh

5 TE5HT O S ades 245l wet e =
2 q ]

AW gl FHUF] A AYLEY Bk of

N

rJ

, Venkatraman (1989) o] A|A|3}= Ae] L3 X &
71 wZolty. AWTEAS AH ATHHoEs Ak
(analysis of variance - FA<S), 374 (regression), oFe A W
B2

(subgroup analysis) 128]3 H2FE4] (deviation analysis) < TZ A}

231t} (Donaldson 2001).120)  Tziner & Falbe(1990: 159—-167

119) Ibid.
120) Lex. Donaldson, op. cit., p. 204
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)12D | O'Reilly 1II et al.(1991: 487-516)122)52] AAefA 71z}
o g8k} A, T1B|an Aol ANkt 24w le] WA #

ol Qe FHetary.  ABATe] et Aol dAo] A

A (Quinn & McGrath 1985, 329—-331)129).

EL - A EE 240 B4, vl B4 19le] 47 747e] v

121) Tziner, A. & Falbe. C. M. “Actual and Preferred Climates of achievement
orientation and their congruency: An investigation of their relationships to work
attitudes and performance in two occupational strata,” Journal of Organizational
Behavior 11(2) (1990): 159—-67.

122) O’ Reilly, Charles A., I, Chatman, Jennifer & Caldwell, David F. “People
and Organizational Culture: A Profile Comparison Approach to Assessing
Person—Organization Fit,” Academy of Management Journal34(3)(1991):
487-516.

123) Quinn, R. E. and McGrath(1985), op. cit.
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3}, FuA - A - mEAD DY I FARE Al AAEA
ol &gl AT ARIC] EAEtH T1efsh @A olM FALE o, 1A ¢
& B A Mg BHes) o Erhs Zlolth 7 ARlelAlE

o)

Ne] Aol ofge= AT ARIo] EAstth ApAle] 8 3 A A5k
MAES T84 &2 JIRIERT S E ¢ =0 2 T Ao
(Downey et al. 1975, 149; Brousseau & Prince 1981, 59)124),

Lewicki et al.(1998)129 2] 5= 713 8 3 1F LX|7}
Ao gk EAIS A 5 AT A FEo] dAEsEE wt
Al ZA o gt A 7E e s AL of ekl g

O % =76t AT 3 {30l AR E Ao g =9

I ZAFREEo] a4l o] ﬂEﬂ %EP:— Zié Urel FrEl8 (1999, 12

el

25 AR ANTEE AU] BHE 2o qeje) Y4, 5913

o Azetn YEahuA s g2 AL 21 Jelst PEL
1

& 7hsdel W wral & g gith

124) Downey, H. Kirk, Hellriegel, Don, & Slocum, John W. Jr. "Congruence Between
Individual Needs, Organizational Climate, Job Satisfaction and Performance,"
Academy of Management Journal 18.1(1975): 149—155.; Brousseau, Kenneth
R. & Prince, J. Bruce, "Job—Person Dynamics: An Extension of Longitudinal
Research," Journal of Applied Psychology 66.1(1981): 59—62.

125) Lewicki, R. J., McAllister, D. J., & Bies, R. J, "Trust and distrust: New
relationships and realities," Academy of Management Review23.3(1998):
438—458.

126) g ‘22 AAFES S5 A A=A AT S )aryg U
Z212.1:(1999): 113-139.
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g

AEY A Hsto] opekst also] AAIHIL UAIRE, AEH A8}
A AR FAME AASAQA TALA, AotEF7E, IS, AB
97 1% ol AEA w1l o] Holgith ] stak=9] vt
ATdE Qdelstd AY A4S BE AZ w8l AN AL
Ao Z AEF A st Ao
2 AT AR SAEY] e dEsto] A ske] 49 9
S o= Q219 AYel EAE FHxZE QI3 Friedman &
Rosenman (1974) = TR AEH A T
A FEFE UE AT A, FHATEE FEE(1999)128)0]
OPTI (Organizational Personality Type Indicator) & AFg3slo] 4
3t A A [5-83 MBTI (Myers—DBriggs Type Indicator) & ©| &3t

F—w’

7]]9_]/\617_31 o] O/\]-S]-}\i 111510 T= =7 o]xl 41:‘— lih;].L—_ 74
< 93t AB AA3 Tl 7o) Al %%3’&741% HisheE AT
oleloll e, AY A A e BAIE Wizl Aol met Ak
Aol o] Foxl Aol = AY A3 a7t obr’l BAE ZEA

J
N
—_
e

AAL BAZ BietE Aol £Eel Qo] BT o352l 4

U= AN A A3 T Qo 9], 1994: 282)129), AT+
M FA Q] Agko] Aoty E FAZly WL E9ky AEY

127) Friedman & Rosenman(1974), op. cit.
128) fEI€(1999), op. cit.

29) vrE - ol3Y, AU AA4FE A B8] dddigtn A

T4 CxZ]‘?i?IZ(lEJEJéL)i 279—-288.

90



29h 2 A Qe Wkt of#d olffRe Aol AEYUAS
4ot eflew Aot V|EAT (F 2009, 176) 13009} &
] | 84 AYHE Ad 7ol AR 4=
d AFAEA A wE olga 28 5 3ok mid el
FAA, A B F3 AA 5 A
J stRom, Jhlte] wEl AR e
?%ﬁ}% Apol g} AFAEY AL AFRHE 7He] dAS dotr Y]
5 u} A

=
©
©
)
Ir
B
Ko}
riN
bt ol
o

wety] §18 A =T 2 sziw% o]FE (1991), °1dm (1995), A5
(1998) o] A7refA1sa) gy - Ay - AR ool AHFAE
2~ol 582 W2 Zgstal Ao B4 Wy 233
Ae THaA AFE(1998) 2 Rotter (1966) 8] FAlaA 2=
ol-&3t 7h A AFAEHL SRl AT, 4IRS
o] A AN 719 AR AR WAl EAE B o
As3 RS Ao gt AEHATE A et on, FAFRSE
WAE27E A EA Bep o] & Ao tHo] AFEAEY AL

z FA
AR o] RAQl AR BAE AL U Bk g A
(2

i

o i A P o
i

1l <1 A
004)189) & 7] 9l

AR 4E 538 AFREALS] A Al UigA

El

130) AzF NS} AolEggte]l AFAEH ] A= P @522 8] H6,no.1
(2009): 163—194.

131) dhefid, “AAFHA FALA D A Sl #et A -471A 7AE FAHL
=z JLO}\]E]O:]:F‘II n0.2(1997): 45-69.

132) olFHE, Ak ZRAEY ARAEYAL O Aot A AT
22(1991): 559-597: ol Abu], “7hEAFS] AREA T Aole] Ao FEAEY A A E
v 9 o)A ool wx: JF 7 87588225, no.4(1995): 790—806; 7u‘ g

T719 AHEY AR54d 9 141916“* A%} ~EHAGGS FHRAA okEus 7
no.1(1998): 97—108.

133) AAdQGolAd, “FAY wAe] MBTI AAF93 A5 AEHA0S] A v

olw 583211, no.3(2004): 305—-330.
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(introversion)©] 234 (extraversion) Bt} &5 st AEY
AE U Wol Adshs Aox AR, Rl 21(2005) 1302 A
TN E AZA §3 AAF MBTI (Myers—Briggs Type Indicator) 2F
AFAEYA T4 HEE o]&ato] ] AP E Ul ks
AtRT A52Q1 B - E Sl AFAEH R tfst 8ol 7
Zox ¥l vk qlu

A Aol AFAEH A FoF FAAATE da2
91(2007)139 8] Ao E jx Wl AA 5291 (Big Five
Model) &, 234 (extraversion) ZF A4 (conscientiousness) & 2
EArEHG A9 f-oust HAel AdS WBH I, AZAHZ (neuroticism) &

A ARAAZ ehlo] 9T AAN] FSFE AR A

O

T~

e

lo

uhal et

ol

) N7 Fe]
o AFES 2B A wEE sPsAe] Au R RYHoR P}

_ﬁ
<l
oX,
o
s
A

o
) 2] A2k (Response Strategy) = Ab&s 7

2 =
ubE 9]aF o] e ARRRS ApAlel Al Folxl AT
=

8)136), 9|FAo] F& Al S UARAY 23 o] e
e AR fAbElTh L FEY S otk @9, A AR B
g A% gPeor 1F HuA AEds e $l]

134) A5NARY, FEA] AF GFel WE AT 2Edse OA $A o}EEs)
3]#]14, no.4(2005): 390-399.

135) wlrslfEl e, ele 47, A% Q7 A% BAZk A% Asdsd w9
&, st E ke A kgl 2 22420, no.1(2007): 1-20.

136) Ibid.
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ZFEH3 vk 499 919999 ATINE ARAE - GANE
g QBT AEIS FRRANA B FH FBe nglon 4
A §%ol e 4FAEY AL ANOVA EH6A A% BEuL o
we ARAEAAZT FYSHAL Gl AR £ AEHAE T
bl skt

AohET At o] AFAEY 2o A= G BA M AotEFt
= Adasd da@rsel s AR foAvie dFE vA
A o 2R YERh Tk, AolEF gt R A A (7]
AotESE AL A o thst B B=
= dgsta g Wk opeh, AEG A &) A oA AokEFTE
of Wiz} A& sl Hrk= A EHrlE 81, 2003; AFE 9], 2007;
ZwlEl, 2007) 1380l 4 g0 2Edxs} FA AR AotEFY
T2 gEe ®Boln x}o} T2 AEHAS $-& Atole] v awrt

g0l FelEo] AfolEFao] AEHAY $& AolE 24T F UL

ol
ofo
[\
(@)
(@)
J
et
wW
3
=
>
s

o] YEH ek, OlS’MlC H2F(2009)139 8] kA Aol A Ao
=570 B THAUSE JART Ao U 2~ FaEo] 7
S 0% ebs

HALTIE we AR BANEL o FEHOR YA s =
RS A 1 BE DL 9 GPHOE wmske o] oY)
wFol, ol 9(2008: 65140 ol e VEFL B Wyl e

137) 313g, “AelEF W A7SFEy AEA gRBEge] A4 =48 s A
Ak @ 22121219, no.4(2007): 983-999.

138) FHuglo|qld, “AEH AL 29 A st AelEFe] FAETS viE
77 A shs| #9422, no.2(2003):363-383.; & ~71%W. “ApotEZF 7ol
w]le] 2E#Agt g8 #AC wAE UH7H£J+ == d3827 no.1(2007):
23-37.; AulE, V1&g AEAEH RS 2] BA A AopEFHe v ay)
92 2AFN AF) SxpAdelsts A 147412, no.4(2007): 761-777.

139) A7 (2009), op. cit.

140) ol=dubazl, “AFE F5] Held 72 9 54 gdob AFE A%, =T,

X 71 0 L4
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AEY A} Adete] Ael A AFEAe T8 A
o

axe A8 AL APBA - deld Sae 2

o

HAadof & A, 7 A GAT12(1999): 161-187.

144) 71334 (2002), op. cit.

145) 334 - 7A04A, ‘=Y AEG A &3t A Fs A A #wE A =
R EAHAFS3] 8, no.1(2002): 61-67

146) A8 - FH A (2003), op. cit.
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2) 7HE2%

o) Wjel oF [19 M-1] AFEHS AF#Aet7] s15fe] o}

(1) 7HAAfe} vEEE
7t EARA G RS R
Rotter (1966) 15D 8] FA|aAlst 712 A2 A5 EA| A7}
el irkar Wi-kel] mel A A T Al EAeHE AdRkE S
2ol vehe JiRlo] Zpale] A w ¥t AsiE o EA sl A sttt whet
SAANE T2 dvkal Bogth mEkA] Al SRk #FAle] 21
A8l AEel o& ARE BN st s FAE 7

NI AL ] B Fol o) gk dako] 4ke] Ao} A Ao m AAE Ut
T W= Abgol) v SjAlERMRE AFALS] 22 Apale] s Fell o3|
A7 skA] Jested %l@“ﬂ%ﬂw gt Ass BAE & gl A1
Bzl &3 ARG AT 73y &, e Y 27 JE
ool 4kl Axrt éﬂﬂv}:ﬂ e T A =458

o]2gt Julian B. Rotter (1966)152) 8] FA| A= x4 & Wyl
71, AN, A T2 Ay B7F e 9Ae Bed e

1l =

ZFA 3L 1S Bl oy} (Spector 1982)163), A - Z AT F R
eN
=

o] 925 AAst ATt (Miller et al. 1982, 242)154), 3 7)<l 9]

151) Rotter(1966), op. cit.

152) Ibid.

153) Spector, Paul E, "Behavior in Organizations as a Function of Employee's of
Locus of Control," Psychological Bulletin91.3(1982): 482—497.

154) Miller, Danny, Kets De Vries, Manfred F. R., & Toulouse, "Top Executive
Locus of Control and Its Relationship to Strategy—Making, Structure, and
Environment,"” Academy of Management Journal, 25.2(1982):237—253.
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A2 o) tE BAE T A A vk 2 vk 4
SR AR e = obAE YRS A, A 29

[‘ U

of thstol= S AR ShFol oJa A=, Al A Ll
1o Py < 1985, 102) 159, EA| &A=
of o5t AR=E 4 vk B7] witel, o AQIAkRl
A3k 7F /g0l ok ol s SAl A W
d wwel A S ek LY USRS Fole FA
] N Aol A LA dEste] A=A
(internals) 7} #%F-Rbs, AFA e} G (+) 8] AddA7 e
(Judge & Bono 2001; Meyer et al. 2002)156), Spector(198
2)1570 2] AFrolA WAEAE AEART AR ZZ]E?JO]
O & 222 =gt sl TolA s £(1994) & Aol
7, FAZA, AB 79 5 A4 A 1] #EAS ]Eé}i’ii‘j{
THE  £(2002)159& A A FH SH =79 MBTI
(Myers—DBriggs Type Indicator)} =2 42 /3 HZ=(OPTIL
Organizational Persona lity Type Indicator) & ©]&3}o] 7felyt *
2 Aol dAEFF  FZA|NI8F (organizational citizenship
behavior) & S7Hth= Aes Lot o] 9 2 A2 ol A

WAEAT AAEARTE ARuZo] Fow 2HBYL B Zo]

.

L

—

= = 2=~
£ X A

P

155) Al (1985), op. cit.

156) Judge, Timothy A., and Joyce E. Bono, "Relationship of core self—evaluations
traits—self—esteem, generalized self—efficacy, locus of control, and emotional
stability—with job satisfaction and job performance: A meta—analysis," Journal of
applied Psychology 86.1(2001): 80—92 ; Meyer, John P., et al. "Affective,
continuance, and normative commitment to the organization: A meta—analysis of
antecedents, correlates, and consequences," Journal of vocational behavior
61.1(2002): 20-52.

157) Spector(1982), op. cit.

158) FHE - AxY - A3, NA98y 2AA 587 dAF 7 A of st H)
=9 g wXs 9 dmileshs] X Ad Uz 415, no.1(2002): 65—-87.
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of W= Al 1985, 295-296; FAAF 1999, 1744 Al
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(W e e A% z% 9= g 9 Rk AR
Jolli] WIS L7 ) A (A Ho|B) T Fealglr), At

ok

= e A oA EE & - W olm|X], vl - S| o|w|X]) Bk -
T5 oA, Al olu|X|, & o|m]x], - T o|m]x], Fof o|w X2 F7
stttk A e WSS Ae] X524 ogte] w3k AqrE sk,
S35 AA VleE okl dAE Fote] MATE Al ke A, =
9o #w, £37] WEuAlEH gE AAE Tl dFe vHve
2ol JFHOoZA Aol MAE A5 F WHow AR
skl Qltkal $hr}l6s),

B3 )17F 359 olals} oS5 flste] ARE|EEolEs VNt R
gt 71kl Julian B. Rotter (1966)166) o] FAALA &3 &3+
Rotter (1966, 11-12), Rotter (1971, 42)167 7} 7|3k 2 =& Reiss
& Mitra(1998, 1581-1593)168), Gibson et al.(2000, 123) 169 M
oorhead & Griffin(2001, 111-112)1700¢] A& FE3S #elg 3}
t}. Meyer Friedman & Ray H. Rosenman(1974)2] A - B 38 A4
=2 Mowday et al. (1979, 288)17Deof oJ&) 7/Wdd HEE 7| %

>

= 293 144=(2005, 489), 447 (2019, 16)1729] 7] B7F A
= =4E gele SRS Hehls W § 24299 4rAE

165) H&x - 14y, "B FE AR Agel wek A" ARSIk
34(2013): 9.

166) Rotter(1966) op. cit.

167) Rotter(1971), op. cit.

168) Reiss, M. C. & Mitra, K, "The Effects of Individual Difference Factors on the
Acceptability of Ethical and Unethical Workplace Behaviors," Journal of Business
Ethics 17(1998): 1581—-1593.

169) Gibson, James L. Ivancevich, John M. and Donnelly, James H. Jr.,
Organizations: behavior, structure, processes,10th ed.(New York: McGraw—Hill,
2000).

170) Moorhead & Griffin(2001), op. cit.

171) Mowday et al.(1979) op. cit.

172) A5 (2019), op. cit.
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KB II-1> HedE EXMe =2 HS
H T =T = A =3 Hs
3z EC A F3n]sAd A gl A
(] /\OE'J 3 1? ]o ) ]i ]:?:—L ﬂl 157 16, 17
%ﬂ@é}?é O:]]EAC_)] (2019, 45)7 ‘\‘Eg'—'u‘(2013)
e 31439 31 3 " 18, 19, 20
(A2 LAY . OLAIAY .
X]—?_) O O O 1.0 O 3 P 217 227 23
A HEY
A - Aol A | 2 A&71(2014a) 24, 25
A==} 4 Reiss & Mitra(1998) 1,357
s 4 " 2,4, 6,8
ApolEZ7t 4 Rosenberg (1965) 9, 10, 11, 12
7NN} AHET 3 Steers & Braunstein(1976) 14, 19, 22
:ﬂg%]_g'_al 4 Vi 15, 17, 20, 23
A3 4 " 13, 16, 18, 21
A -Bf3 5 Mowday et al.(1979) 24, 25, 26, 27, 28
L% el 5 Mowday et al.(1979) 1, 2,3, 4,5
Ivancevich &
- o gyl 3 6, 9, 12
AR e Matterson (1980)
(%) -
gﬂ—gel-g_o_ 3 ” 7, 10, 13
gﬂ—c‘sel-lj;xé 3 ” 8, 11, 14

3) Az 4 Py

o] Ao A AljtE ATEHS ASEH] Aste] FHE A5 SPSS
for Window 25.02} AMOS 25.05 AFg3ste] A Akl 557
A &4, AN, A fEE TR, 24 B, AR AR A ojd A
WA g hefstal A A v dikskeby] flel WlERA (frequency
analysis) ¥} & 2pA| o] £A)S- upotslr %

e statistics) = ARSIt 54 =79 AF =S} HFEE 7S5
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2] QQlo g FolE=XE &elsly] Y3t QA (factor analysis) =
Jsksith. o] ATl AAE AFTMEAE HS3H] Y5k v 3 A

2] (multiple regression analysis) ¥ ¢ 414 2]7]4] (hierarchical reg

>,

ression analysis) 2 A&t}
TAADOZ A, MAx7} ET O n|X= 3 AAZS Uotr ] 9

B M HPAE, 2HBYR A £E AEAL Y A%E
FEUsE Agstel, oA uleh WS ABE FEe] B
b Zloltt ek M 1>& AFe] 9lskel sl ARA S A4
sheirh B, AAAbeh wEEe] et A F8A il 2AEN}E
o) 99 DS B, LARDE AFAEALE B
ARBA AN 2RARE Al AjARte] wet HEFE

o] Q& Aot} gz <7 2>¢f diste] HAIA 37 EA S
£ ATACE A ARE Fobsty] flsh Hd 1t
o5t xfo] & HAZ o] fl8l wAkt4] (cross—tabulation analysis) 2}
Au 2] F2HEA (One—way ANOVA) & F71H8 02 A sysieith

A NRJAXFCEA A, ApotEF7E, HAET, AB #3 44)
of Stz = (B E d=A, 4% =31, 334 - HHA -

WEA, AF, A o]u] X)) 7] aau = 97HAelT o] 97bA) 23t

ne o ruo rlr

Oll

F ol o A 28, % 29 43

) 1
b3 Eog} Bk 9AA AN MR o

S TE &£

A e wuk okl MRS BEH BAS T wAY 5
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FAs= WS 8 UdY3A  AlE|E(internal  consistency
reliability) 2} gv}. £8 WA deg 4= ko= K-R20, K-R21, Hoyt
A%, Cronbac h' s e 5°] itk WAL Av= AZvtst &t
Al o2 Bkl =, 1 3 004 1 Akl e gk AYA Hw,
T AE7E0.7 ofdelebd AlFET) et Zlow F7HE skal 9lom (9
&% 1997, Nunnally 1978,7t¢] 2009, Kim, Kang & Dinwoodie
2016)177, Cronbach's a AT E ol&sto] AFEE AFsh= 49, &
AA Agto A FAGE7E AR AS a AT 0.6017%¢01™ g
T S FEoE AAGt Av A 2016; T 2019, 1
4)178)

o] ATelM= 539 A= X8t vl AA A
7vez] 98 ARgStaal sk 54 =
(Cronbach's )& FFstalzl sty A5 A= <& V-2>9
viel Zho], QIR SR He] e E B Rbste] Q91 B
AT Qﬁr*‘:— b 1 ol 671 8Rlo = AT FHWHF A
Q1xke] &9 AZ| A9~ (Cronbach's )+ &l#l&AF 718, WA=A},
.636, X]'O]'—‘“sz .885, g2+ 799, AL .860, AF 44 .9362
2 yehgon, FEMel 24 595> 859, 9E8RSA 780, 9EH5
64607 AW, 2HAUFQ B3] 23d 879, ¥ - b - B

Z8E9 oeA 7772 YeRSth Cronbach's a Al
E 3k 127 Q<Qlo] 636 ~ .936°) o2& AL AAS 7R L Q)

-
1o
> 2

177) o425, A" ZAP (42 W9AF 1997); Nunally, J. C. Psychometric Theory,
2nd ed.(New York: McGraw—Hill, 1978); 7 tI¢], AMOS A to Z =%2/d A=} w}
2 FxuAgy nygiy (g5 sl 2009); Kim, S., Kang, D. & Dinwoodie, J.
“‘Competitiveness in a multipolar port system striving for regional gateway
status in Northest Asia,” The Asian Journal of Shipping and Logistics
32(2)(2016): 119-125.

178) AAMY - A5G, AL HGstEAPGIHE (ML BlAAEA, 2016); 437 (2019), op
cit.
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Fobt W71 AAH RS ot FARJMAPEE AAlehes A=A H
o]t} (Hair, Black, Babin, Anderson & Tatham, 2006)180), &1t
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A #AE AAEITh QRIFA HAgollA QRITAS A
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179) =371, op. cit.

180) Hair, Jr. J. F., Black, W. C., Babin, B. ]J., Anderson, R. E., & Tatham, R. L.
Multivariate Data Analysis(Upper Saddle Ricer, NJ: Pearson Education, 2006).

181) op. cit.
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2002.116 (df=190, p<.001) 2 glF o] QQIFE4] mgo] st Ao
=2 Yebsh

KMO 2= 1o 7I7be4-5 wio] Aasdo] el strof A3t
s YehgE Bloltt o] £ E 1] A¥ATTE e EIE
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o SN = J1EAo
gngfﬁa}ﬁk]ﬁL ZIRASZ L o1 | —015 | 753 | 047 | 018 | 012 | 570
A4 Jloelis A7S 2olg | 096 | —088 | 069 | 726 | .000 | —.214 | 504
g = o
el ATER AL FISL 017 | 0171 | 140 | 688 | —050 | 272 | 571
ot BN 5= =2
SESE NI S SE %) —gaa | 382 | =114 623 | 087 | 083 | 617
gkt o ZAANA AFSH
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AR AH(%) 15.351 | 26.086 | 36.001 | 45.346 | 54.443 | 62.562
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=2002.116, df=190, p=.000
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2.028
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3) A##AA A

AAo 72 Jgk AAE ASstr A= 29l 7] AAAAE AuHY)
93t} 3o AFHEA (Pearson correlation) 2 AA|3F A3}, @)A1 &A=

o) 2013t BAH GO HolX gror], ThE QIEe i
)

AR, WAZA= 22459 (r=.299, p<.0Del A (+) 9 AudAES
zk= Ao ® Y, WAEAYTs ZAEUES 52 JoR gy
Aot WAZAE J93E (=141, p<.0D ol F(+) 9 oA, dadn s
A (r=—-.092, p<0.1) & F () 9 A#AHAE B AZALTF
o] FgHo] HAAN, eS| et o] Ak

=4, AolEFT S 2FEY (=323, p<.01), 9&R A r=-.240,
p<.01), 9& 35 (r=.034, p>0.1) 8 #AZ YehY RlolEF7o] 73t
TE =30 4] &gl HgAT, 9
el tist FEHo] gk AR, HSETF - JHE I} Aek AL
=2 FALEAE (r=.238, p<.01 - r=.271, p<.0) = YA, o
23A(r=.118, p<.05- r=.088, p<0.1), 9d7}=(r=.243,
p<.01 - r=.264, p<.OD) ol 3t AEHAE FHokh YA, AY A7

1 A (r=-.049, p>0.1)> SAA F32 AJATE AF A
2357 (r=.399, p<.01), &35 (r=.220, p<.01)
Efa 88 HokPo wd xxE59e o i3

(r=.022, p>0.D el A4 Fo4& FEsHA XIAR AR A

(r=—.250, p<.0D o] F(-) 2] ARA/NE wo] 24BLr} & £
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AskE+ | .093b] .122c¢| .165d 1

FYEF | .020a] .221d| .139d] .186d 1

AgAZA | .097b| —.056a| —.235d| .133c| .281d 1
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d8w 54| .054a| —.092b| —.240d| .118c| .088b| .399d|-.250d 1
9935 | 086a] .141d| .034a] .243d| .264d| .220d| .022a| .325d 1
ME 3.57| ' 3.41|" .3.74| 315 281 2.63] 3.23| 2.26| 2.63
SD 628 .643| .643| .519| .666| .611| .746| .656) .868
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245 9l et.
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4) <IMd 1-4>9 AF

AobEFhe PR EAH (F=—.173, p<.00D) ] thate] EAH o=
]

Foulet H(-) TS HAA, A5 (4 =-.028, p>.05) F=
BAA R FomEtA] stk ApolEFRe] AH FAAES ATR
FAe] e AEHA FgYo] FYh whebd, b 1-4>9F AR
By d3E BHol <P 1-4>+ F5 AEdA

B IV=8> ZHRIX}7F BFE =0 DjX[z= FEF
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] A &=} 165 3.153* .095 1.726 -.025 — 477
ApolEF 7k 205 3.778%  —.028 —.489 -173 -3.137"

R 163 3.295* 181  3.480™ 101 2.006"

HwE e 193 3.702" 173 3.162* .003 .054
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74 R® 199 122 179
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AGR T ek AEd ] AKA AG HAo] FRFE ARk
A (A5 AREEAE B g0l FH 1-8>3 134 2
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182) Friedman & Rosenman, 1974; Matteson et al., "Relation of type A behavior to
performance and satisfaction among sales personnel," Journal of Vocational
Behavior25(1984): 203—214; %< 2(1994), op. cit.

183) Tayor, M. Susan, Locke, Edwin A., Lee, Cynthia & Gist, Marilyn E. “Type A
Behavior and Faculty Research Productivity: What are the Mechanisms?"
Organizational Behavior and Human Performance34.3(1984): 402—418.; o]<=3 9]
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W A (n=354)
231 282 2383
AghET 181 1810 627
=4 -.011 -.518
AgHE X o= —.755%
R2 137 137 164
F 9.182ssx 7.855ix 5.11 75
df 1 2 3
AR2 .000 027
F) T p<.05, ™ p<.01, " p<.00l, ¥ %9 == pIts g
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4. 7VAF A%

o td e AFE] kel FEHAR w
A= oo BRusTt s £

R, F2 AgehaL 9l ww

RZ3} mEEE SAA% 3o Fo4e Faoto] A wA ARA of

5 F7HA 9o (GAS, 2004). el R I ARA A 59 HSE
Zholl 2k A7 Yetvde thsa A4 (multicollinearity) 184) o]
U A0 Z Hrieh, g3l 7ol oal FHH FHX o g TFeAt
7F e A% BFsty AFATR) & 4R =4 JEhde
Brlle vEedde AVt e Ao z%&u}(‘ %—*é, 200
0)185), t53A

o
[N
o
o
of
_OL
2
Rut
ofy
ok
r>~
oX,
o
1o
rO
_O|L
X
i)

variance inflation factor)

o, BAF AF 2 (VIF) S 1/(1- Rf)i

o,
o
=
of\
of|
2
oX,
ned
ze
rir
ph
o
i
i
i
_O|L
H
=
o
PN
B=)
ook
o,
o
=

184) SRWFE7e WHE Bagel g HAE AARHelA ALE mge] AR of
WA e ASuss) ARl ol Hlelel $4 A #9149 G3E vl 9
Wik, BETAYE Felsks A Wst 1 sade g o, () 24
A4 el () YBAS L AHES B

jul ) [} pus
FHY el () VIFE 58 0FFHY Asks PHe B dSTHY

r_u

A
(RZ)Q} F9&& (p—value) & £33 =
to

™
&0}
e 2% Ly o I

/g] = T [e] [¢) —%
4 qlt}. VIF (variance inflation factor: #AFEA Q)&= &3] =4S gad
}_%_‘: AxEA, WA oz VIFZE 108t 31 tagidde] ot dda, sy
dol WAEH: Flo] MEA] Rdlo] oS5 FS "oty AuAel dag Y &
Ak theaAge] A 291S WESHA wtelstal Al At fdH: oAl #
& s 2 24 Alelavig vE 5 glan, dlolE e gk dnkAel ofs)rh A ast
T4 e FHEA EEHe FAEY i AldE 1@ s ool U &
Q3)
185) ﬂ?*é SPSS Ver 10& o]&d dAdlEAEH (ME&: EF=3H4E 2000)
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71 Sl = &k Al (Tolerance) & AW EA v =, 4349 4
=7F 9% =EEATE, 33k = 1A 95 wW(-) el 17 o
o} webd ¥k dAlE 17 Bu AA, VIFE 10 olakrF Hojof tf
ZFAA BEA7 Q= Aow (A, 2002)186) 844 Htt,

Aol ti7HE1 (Hy ¥ ti7FE2Ho) ol thste] w3754, S1A14 3]

A Ay, 8k9] Hi-s, His, Hi—g, Ho-p, & AEYESNCH, & 7HEE
< R OHRE Y B Y1 Holoh <F Vo172 7HE AT
AaE gt Aot

<E V=175 7443 B8 6 F

7Hd WE 1 23}
H1 A wheh B eFe] HEAl Yebd Zlo]th, -
H1-1 UAE AR 2A8UE7L 21 AR e Aok | REA
-2 WA 2AE AFAEHA (8T - TR 7t S -

A2 F= Aol

H1-3 AolEFo] AE5% 2ABYE} ¥ Aol Al

—_— A ol Rl B
(AERSA - AN & WE Zlolth
HI=-5 | A5 4R850 4245 24E805e 55 Aot Ale
238 - AP L) sk
H1—6 —l? Lﬂﬂ?} o= hl l"f—%_’—iHE“
AFAEYA(ARHZ - ARG E £ Flolth B
H1-7 A¥ J7o] B85 2ABYEE W Ao}, 717}
- AY 7o) BYFE ARAEYA A4
(g JBREYE £& ROl K

186) WA, AIEAES 91 S (M T4 DA 2002).
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Az}, AotEFI A - B 538 A o
2ol 7} YERSTE, o] Duncan AFS A5 AA] A3, zjo}
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9

A)

s
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CE IV-18> = ZH 74QIxte 0|24
Ze=7) F
. @ @ ® @ AF A%
- Jgrld | AHEAA | meUR | BRE | 9% | A
(n=153) (n=25) n=62) | h=113)
o it | 3.5556 3.5067 3.6183 3.5782 0.238
A
24
SD 0.6567 0.7645 0.6524 0.5438 .870
A Hat | 3.3529 3.6267 3.4839 3.3982 1.639
24
SD 0.6239 0.7657 0.6952 0.6056 .180
B 3.6340 4.0200 3.8065 3.7920
Ao} | | b 1 l 3.496
== D®BK @
7
SD 0.6043 0.5991 0.6296 0.6903 .016%
22 Hyt | 2.8584 3.0267 2.7688 2.7080 1.489
a7
SD 0.6326 0.7693 0.6871 0.6639 217
23} Hat | 3.1748 3.3200 3.1210 3.0959 2.133
a7
SD 0.5147 0.5568 0.5408 0.5018 .096
AB Hat | 27412 2.5040 2.5290 2.5770 2.927
43
SD 0.6261 0.7575 0.5754 0.5560 034

*p<.05, h: high, I: low
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A A 2] EAHEA (One—way ANOVA) S AA13 A<KE V-19>,
ZAEY dallA = 99% Tl F-9% 2ol 7t el o, oEn
A 2 GE8HFof gsiA= 95% ol Al 25t 2ol 7t Rl = Sl
webA Duncan AR AFa AASE Ao}, AR XA Q878 FAL

A, vt A9, BEA FLARCE 24El0] 4T Ao A%

!

4
9278 FAPL A RAN, P 3R

o
det A ARCEE A tehde, ARAFS AL EAML O3 1Y

A, 94 3, duw FAugE q@nFe] B ek

Jr7|d TS 9ERSA - JdaTol e AEg A FH okl

B BA AL 2SI} S o) Fmis B ATl vlste] Aso]

1, 371245052 2 P24 S40] RAsE Y] goletn

qev JlEATavelN s dnn oye] 242ws} B9
o] ~E

718 FALRF ALE BAALY AEG AT 7bEEE o

Jo

Fge o] Arr} of@A FeHAEAE FAGhEA B Peg
Zo] b5 Rol@ AztelA o] BA G Awatgt. F,
z o] i3k 2ol AFel AL BAHOR foluF 2ol T BAY &
e,
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<E IV-19> H3E UELX X0|24

A&7 F
®) ® )
SEs ﬂg] Lo | ae ffq qo | AT
wetsm | P T iy F o
" @=25) | @=62) |
3 | 31601 | 3.7500 | 3.1694 | 3.24234 1793
272 i | h | ] 603 D 3 @
SD | 07258 | 0.8292 | 07585 | 0.7106 | = <@
| = | 23725 | 2.0800 | 2.2 21711
SR ° 366 ! 2887 | © @ ®
H & h 1 1 1 D
© SD | 0.6775 | 0.6257 | 0.7644 | 0.5439| .036%
3 | 26699 | 2.8800 | 2.3306 | 2.6303
) ® @ O
AdE | h h | h P S <@
SD | 0.8663 | 1.0235 | 0.7572 | 0.8614 | .016+

“p<.05, ™ p<.01, h: high, I: low
3) Al & A - AAo|n|R Y HIZE

E I Ao gk WA <3 IV-20>3} 2t} 3]o] Flo] A
o] 714 (Pearson's chi—square test) A3= 95% o EAA
e FRYT W Q7.4%) 3 443 (38.7%) EF 25MS M A

187 7 T o AT - HFA (A 33.0%, 9173 35.7%) & AE R
), W A AEEE 22 A% . =% ogel wgk W oy
AZEE B 92 oAdnn B, J‘ra““"ﬂ et M=) =9

k=1 A

b
ol el 2F@E8T0 AT HFEET wF

T4 BAGEAE 7 MAATE FARA, AE
2k %@H’Jr %%EJ *ﬂii% ‘ZF o] A yEston Aol eaE AW As
Asshs AR AT
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b okl $1etst

ua
-

LN

HH

g2, AEYA

049"

%%=8.687
p

Pearson

115
(100%)
238
(100%)
353
(100%)

37
(15.5%)
65
(18.4%)

28
(24.4%)

43
(37.4%)
92
(38.7%)
135
(38.2%)

146

(2.6%)
21
(8.8%)
24
(6.8%)

38
(33.0%)
85
(35.7%)
123
(34.9%)

(2.6%)
(1.3%)
(1.7%)

owp o 2 W oy '
ol 4 X ® o 3t 9 o
oo < g ® i
MR o m o o m_uw . =
oo T R T
o — = ﬂL ) O
L X o ol AR A =
~ 17_.8 = Wﬂ B 17_.0 Oﬁ N &5 &3
TR R oﬁ o I
"oy AR o™ o O I
%W%Wﬂ ] wfﬁ% 7|
b o - NG
T P oo B el . e !
ﬁrﬁ%%_ﬂnﬁﬂ_ﬂa of
= 1
trZaElFRddS| g
: — oo x° JJ =P o _
ﬂm/ﬂwuoqwxmw@%u
o N iof o X gy e
e DS o O T b = qu = o
3~ i N i
T @ = C TR O
im0 Higo N
o o R o W epede 1|
3 ' ol i LR = LAy
TR o AH R o A
= Mo W o w
< HW o} X ‘ul & O#E v
1)om % oM T o -
o = BN 2
o & o5 o % op B :J
T g w8 4
o FT o2 Mo - =
G B ST
1 o R S P PO T B

ik
Al

* p<.05

188) A1&%1(2016), op. cit.

189) Ibid.



A AA olmH o] WAREAKE V-21>A] 3]oj Fho] Ao
A4 ddes 95% T woAdS B o4 (65.5%) 3 EA
(40.9%) FF= - W olvIAE 7P AdEeilon, T HEoR
aiek - S, shs - e, 2 AR A S onH] £oE, oL B - E,
apek - S, 2k A 5 olulA] o R MFEisich Ak ofn|A] AsE
Aol st A Aol A TEA dshth AL QlFte] Aelrhs
&) Bl dolxl ottt QIke AkelS o] ElH o AlS Tl A
ote] EAj e} A elS FRletal Aol AA Lol A - AdEE A
AR FEAHor Add BeE F s Aot (M4 1978,
8)190)

A4+ UASlE
HA%e] AFHEE A A% J% 1(2016)191>
A} A ol mlA] FHA ATl A = AT tigt A
= 25 ALY = - U oA 7HE 22 Hds Bt 371%
off wet A Hakel 2
Ao} & - v o)A
tHo2), o] g o] fE = £, U 5 Ade W2 542 b8 EE A
Ze] ouA] #3E W =
2ol f83817) wiolH, Aduldor gs a wo] VR 55

Fhererslis it 9l7) wliol7)E s,

ft to
ok

TS AABF] + A 159 oy X= WEH] A% (endocrine

system ) ¥} & 2414 7] FEFS v A WS AL G5

190) W7)<¢, vl (A& A stuEdt
191) A2 (2016), op. cit.
192) Ibid.

, 1978).

41:
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423t 7s FX, HeEpAoA &gt dlA 5o AH a9E S 5 Q)
U} =3 2Fd o) v RS A W3S Eato] Hekst ANE AYe &
Ath = AAZE 7R =l 228 B A B84 aE5 3 A1zt
2 2A=S F3 =8 AQ AlA] Fmolyt Aol o Ty W2 WslE
ZEAET(FaER 2013, 32)193), Ao} x}ed ojujx] o] t]x}el A
QAaE0] Q7o) AANA - AAA AAe] A JTFS v HE AL
Cjxpeld @ A~Eo] Agld oz Aok 7AtE7] ujiof AAA A
g3 A2 AFaHRE 7PAE F AT @I 2014b, 119 )199,
B IV=21> 43} XA o0 X[Q uXp=AM
g | B ER | FAA VEET | eoum AN
olm]z] ojulz] | F oJu]z] | oJulx] | W o]u]x]|
|1 12 29 AT 23 115
P20 9.6%) | (104%) | (19.1%) | (40.9%) | (20%) | (100%)
9 29 35 132 33 238 Pearson
14 22=10.818
(3.8% ) | (12.2%) | (14.7%) | (55.5%) | (13.9%) | (100%) 090"
p=.
. 20 41 57 179 56 353
(5.7%) | (11.6%) | (16.1%) | (50.7%) | (15.9%) | (100%)
* p<.0b

4 Ao WE AR A3

Aol W Ao WARAE V-22>04, doj& FlojAHo] A
g A= 99.9% FEoA Fe8E FokE & Uit AFel wE A

AT AAES R,

—~

193) FaA, "AF UAQl el g Hepaa a3 4
2013).

194) A&, “Af "AQl o] Ay (3 B =l A% 3
7he Al e ) 8= 4 (2014b): 118—-119.

=)
o
!
o,
4
iuj
5
-0,
QL
toby
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A Aol AA W& 25(38.2%), IdF - 55(34.9%), I
(18.4%), =2 (6.8%), W7 (1.7%) w2 % AEE7F ¢tk A5 %7}
7V w1 7P ddsitial w7l 2549 AR A3 ks 40
(41.2%), 501‘41 39.5%), 404 vvH(36.6%), 60t (33.3%) o % 1t
Ebstth, AF - 558 50t)7F (41.9%), 40t (35%), 404 wgko]
(32.6%) w22 HE ot A AL MAE T8 dgddn. H
EEE S AT on A= Af AaEeS =7 s A
AR Fesh AdS G2 AR oA E 24 F7]= Jolv 29 F
& sk= Aot

CE IV—22> H=H 1} Mzo mA2A

ON'

o

wr | Wy | © w2 | 2= | oam | wa | oo%
=
2 57 20 64 32 175
404 m]wt
(1.1%) | (32.6%) | (11.4%) | (36.6%) | (18.3%) | (100%)
1 28 3 33 15 80
40-494]
(1.2%) | (35%) | (3.8%) | (41.2%) | (18.8%) | (100%)
1 36 1 34 14 gp | earson
50—-594 2=32.533
' ow | @19%) | (2% | Go.5%) | (16.2%) | (100%) |* o
p=.
9 9 0 4 4 12
60—694]
(16.7%) | (16.7%) | (0.0%) | (33.3%) | (33.3%) | (100%)
; 6 123 24 135 65 353
(1.7%) | (34.9%) | (6.8%) | (38.2%) | (18.4%) | (100%)
“ 5<.001

5) Ao WE A9 A3

AL Aol thgh WAREAIKGE IV-23>]4], F]of& Fho]~o] 3
A Avhs 95% el Fegt ApolE Balrh Aol uheh Aol o
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g TR0 Apol= AAF o R 255 AFE, AF - 557, 3, =%,

Wy A pow 7 HE olqth RW FAAE 22, AF - 5F

g, v W A sow g4 FRAL AT - HF 2%, 9

e Fow AFstglrh. A% F FEHOE AF - T (34.8%) 9
S )

(o= R=N0N
I T B N B I e
=
olgr|% 2 49 12 63 27 153
A | (1.3%) | (32.0%) | (7.8%) | (41.2%) | (17.7%) | (100%)
A}3) 3 7 1 10 4 25
BAAF | (12%) | (28%) (4%) | (40%) | (16%) | (100%)
. Pearson
8 ki I 23 6 23 9 62 ,
1 °=23.492
w3 (1.6%) | (37.1%) | (9.7%) | (37.1%) | (14.5%) | (100%) 024°
p=.
3742 0 44 5 39 25 113
| (0.0%) (39%) | (4.4%) | (34.5%) | (22.1%) | (100%)
A 6 123 24 135 65 353
(1.7%) | (34.8%) | (6.8%) | (38.3%) | (18.4%) | (100%)
* p<.05

6) A-B 38 A u& AA - A o|u|X| g ATE

739 4

A-B
Fa 2= ok
3kt A -
—24>9} Fo] ¥
zfolE ®odth A -

N

—

]

E‘Qél

sto] AQ AAGAA 39 o= 1 2 AA
BE A= 0 o= AAste] uAEAs A

< A WAt ddks <& WV
.

> ol
ofs H
w o

olo

ot

[¢]
79 A7l
&) ol el WA Ak 99% FEAM Fo o

7
4 47

2
1o

oy

Azjoln) A A AF Lol 22
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(38.2%), AF - =57B4.9%), H%(18.4%), x=%(6.8%), "4
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A Study on Individual Differences and Preferences in Accordance with the
Healing Effect of Environment Designs

— With a Focus on the Satisfaction Level of Environmental Sculptures —

Ji Song Park

Department of Industrial Design, The Graduate School,
Pukyong National University

Abstract

New healing envrironment designs for space are urgently needed as modern
people suffer from stress due to environmental changes after the COVID—19
pandemic. While healing environment is proven to have positive effect on
people’ s psychological and emotional health by relieving them from stress
and maintaining their mental stability, researches on evidence—based designs
for installing environmental sculptures in order to establish healing
environment of environment designs including Public Art Project are
insufficient.

This research aims at finding out through an empirical study of 354
workers in public institutions around Busan Metropolitan City area that higher
satisfaction (preference) can be achieved when individual
difference —environmental design fit is constructed.

Organizational commitment and job stress are set as proxy variables for
satisfaction(preference). Considering organizational commitment in pure
functional variables and job stress in dysfunctional variables as dependent
variables, interrelation of such variables as individual difference, environment

design and satisfaction (preference) will be examined.
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What this study investigates will be divided into individual level and
organizational level. The measurement of individual level is personality of
individual differences, and that of organizational level includes 5 physical
environment variables of environment design, the artistry of environmental
sculptures, harmony of environment, publicness, color and image of nature.

To explore satisfaction(preference) of organization in the overall level,
self —administered questionnaire method is used.

Under the premise of synergy effect of organizational commitment and a
stress healing effect of role ambiguity and role overload through
sub—variables of environment designs such as the ‘artistry of environmental
sculptures,” ‘harmony of environment,  ‘publicness,” ‘color and image of

nature,” major analytic findings of this study are as follows:

First, as internals show a positive correlation with organizational
commitment (r=.299, p<.01), internals are high in organizational commitment.
Internals exhibit a positive relation to role overload(r=.141, p<.01) but a
negative relation to role ambiguity (r=—.092, p<0.1), so internals are weak in
role overload but accept stressors of role ambiguity substantially.

Second, as self—esteem is related to organizational commitment(r=323,
p<.01), role ambiguity (r=—.240, p<.01), and role overload(r=.034, p>0.1),
those with strong self—esteem show high organizational commitment and
intense healing effect against role ambiguity.

Third, those who have strong need for affiliation: nAff(r=.238, p<.01) and
need for power (r=.271, p<.01) show high organizational commitment but are
weak against stress from role ambiguity (r=.118, p<.05 - r=.088, p<0.1) and
role overload(r=.243, p<.01 - r=.264, p<.01).

Fourth, while organizational commitment(r=—.049, p>0.1) of Type A
behavior does not show any statistical significance, the stronger Type A
behavior is, the weaker In stress resistance capacity against role
ambiguity r=.399, p<.01) and role overload(r=.220, p<.01) is. And as

organizational commitment does not secure statistical significance in role
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overload(r=.022, p>0.1) but exhibits a negative correlation to role
ambiguity r=—.250, p<.01), workers with high organizational commitment
level have an intense stress healing effect on role ambiguity.

Thus, satisfaction levels can be distinguished in accordance with personality
differences.

In moderating effect assessment of environmental sculptures variables
between nAff, organizational commitment and job stress,

(1) The moderating effect of harmony of environment concerning the effect
of nAff on organizational commitment is significant. That is, as the interaction
between harmony of environment and nAff augments the influence of

organizational commitment (4 =.163""— 4 =1.183""), nAff raises organizational
commitment in harmony of environment. So those with strong nAff can be
assessed as fit in harmony of environment.

(2) In moderating effect assessment of publicness between nAff and
organizational commitment, the moderating effect of publicness concerning the
effect of nAff on organizational commitment turns out significant(f=.163"" —
B8=1.031"), workers with strong nAff amplifies the influence of organizational
commitment as an interactive effect of ‘publicness about environmental
sculptures’

(3) In moderating effects of publicness concerning nAff and role ambiguity,
and concerning nAff and role overload, those with high nAff show intense
stress healing effect against role ambiguity (A =.101" —- A5 =—.945") and role
overload(f=.181" - =—.913%.

(4) In moderating effect assessment of ‘the artistry of environmental
sculptures’ concerning nAff and role overload, the moderating effect of
artistry of nAff on role overload is proven significant(8=.181""— 8 =—.755%).
workers with strong nAff in preference for ‘the artistry of environmental
sculptures’ are interpreted as excellent in healing effect against stress from
role overload. In a research to explore physical environment variables of

preferred environmental sculptures are different in accordance with individual

differences, workers with strong nAff show their preference for ‘the artistry
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of environmental sculptures’ , ‘harmony  of environment’ , and
‘publicness’

As a result, in installing environmental sculptures to set up healing
environment of environment designs, the need for evidence—based designs is

emphasized.
key words : environment design, individual difference (internals, Type A

behavior, need for affiliation, self—esteem), organizational commitment, job

stressor, environmental sculptures
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ABH3 -072 065 | -059 | -L112 | 267
F=15565 (p<.001), R°=213, +%R’=199
o)A =4} -102 058 | -086 | -1.763 | .079
A 24} 190 061 164 | 3126 | 002"
Apo}EZE 7t 236 064 204 | 3713 | .000™
2 3}8 24 071 163 | 3273 | .001™
aYEF 217 059 193 | 3700 | .000™
ABHd -072 065 | -059 | -L116 | 265
oA A 010 048 011 219 | &7
F=13311 (p<001), R°=213, +4R°-197, AR*=000
9 A Z2} -425 237 | =38 | -1.79 | .074
A =4} A17 233 360 | L1791 | .074
Apo}EF 2t A57 288 394 | 1587 | .113
a8 -270 310 | -188 | -871 | 3%
aYEF 220 261 197 845 | 398
ABHE 342 251 281 | 1365 | 173
3 oA A 009 408 010 022 | 92
QA ZApA 097 067 A72 | 1442 | 150
WA & 2pA - 068 067 | -342 | -1.022 | 308
Apo}EZEThRA - 062 08l | -33% | -766 | 444
F3FETA 146 087 612 | 1677 | .04
BHETHA 003 075 011 034 | 973
ABFrE*A -125 073 | -490 | -1.713 | .08

F=7.753 (p<01), R*=229, 3R°=200, AR°=017

TEU 2259 D-W=1.720, (p< .001)

x p<05, #k pl01, ek p<l001
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2% SPus B SE B t P
B 037 051 036 727 | 467
2] =4} - 026 054 | -025 | -477 | 634
] Ao}t -176 0% | -173 | -3137 | .002™
Rl 127 063 101 | 2006 | .046
AYE+ 003 052 003 054 | 957
ABH3 364 057 | .340. | 6348 | .000™
F=1382%6 (p<.001), R°=193, +%R’=179
9| &2} 037 052 036 720 | 472
U 2] =4} -025 054 | -024 | -459 | 646
Aol 7t -174 057 | =171 | -3076 | .002"
2 3}8 128 064 101 | 2012 | 045
aAYE+ 003 052 003 052 | 959
ABH3 365 058 340 | 6343 | .000™
oA A -009 041 | -011 | -230 | 818
F=11.8%6 (p<.001), R°=194, +38R=177, AR*=000
9 A Z 2} 544 208 521 | 2619 | 009"
U 2] =4} -092 204 | -090 | -4%0 | 653
ApolEZ 7t 055 252 054 218 | 88
88+ 533 271 422 | 1965 | .050°
AyeF - 264 228 | -268 | -1.159 | .247
ABH8 -011 220 | -010 | -051 | .959
3 oA A 595 357 714 | 1667 | .09
QA EAA -151 059 | -88 | -2575 | .010°
WA & 2pA 019 059 106 319 | 750
ApolEF kA -071 071 | -440 | -1.010 | 313
F3FETA -121 076 | -579 | -15% | .111
BHETHA 077 065 387 | 1176 | 241
ABFrE*A 117 064 520 | 1.828 | .069

F=8052 (p<.01), R°=236, +3R=207, AR*=042

Faws AR A D-W-1815, (p<.001)

x p<l05, #k pl01, ek p<l001
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<KH-E T-12> 7iRIAKSE 9353t s 2da¥ %

2% EYHSF B SE B t P
BRI 066 070 048 94 | .36

A =4} 127 074 09 | 1726 | 085

) Aol 7t -038 077 | -028 | -489 | 625
Rl 302 087 181 | 3480 | .001"™

AYE+ 225 071 173 | 3162 | .002"

ABH9 201 079 142 | 2562 | .011°

F=9182 (p<01), R°=137, +38R*=122

9 A2} 066 070 048 937 | 349

U 2] =2} 128 074 095 | 1734 | .04

AfolEZ7t -035 077 | -026 | -457 | 648
2 zl8he 303 087 181 | 3482 | .001™
aYE+ 225 071 173 | 3155 | .002™

ABH8 202 079 142 | 2563 | .011°

oA A -012 0% | -011 | -213 | &1

F=78% (p<001), R°=137, +8R=.120, AR=000

9 A 22} -220 287 | -159 | -766 | 444

U A 24} -.353 282 | =262 | -1252 | 211

ApolEZ 7t -213 348 | -158 | 611 | 542

zgkeT 1.047 375 627 | 2793 | 006™

ayEF 294 316 226 933 | 372

ABH¥ -135 34 | -09% | -445 | 6%

3 oA A -570 49 | -518 | -1.156 | 249
QA ZEApA 080 081 334 981 | .327

A & 2pA 143 081 612 | 1757 | .00

ApolEF A 054 093 252 553 | 580

F3FETA -209 106 | -755 | -.1988 | .048°

BHETHA -023 090 | -089 | -258 | .797

ABFrE*A 101 088 Al | 1144 | 253

F=5117 (p<01), K=164, +3R=132, AR=027

TEHEWUF AT, D-W=1.815, (p<.001)

* p<0o, #k p<l01, ek p<l 001
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o gl T 7%

ks 3]
MANOVA Multivariate analysis of variance - THHSFEARLA]
ANOVA Analysis of variance - FARHEA]

df Degree of freedom - AH+5

f Frequency - 1%

F Fisher's ratio/Fisher's FH]&

H, Null hypothesis under test - 9714

H, Alternative hypothesis - & 714

M Mean - A&7

Mdn Median - & %]

MS Mean square - T A5
n Number of subsample - 3913 & Akl
N Total number in a sample - AAFE Al 5
ns Nonsignificant - ZA A 02 §-2stA %=
D Probability - 25
P Percentage, percentile - &9
r Pearson product—moment correlation - %34AS
R? Multiple correlation squared - A3 A4
SD Standard deviation - ¥ =}
SE Standard error (of measurement) - %22}
SEM Structural equation model - TFHA 2 2
SS Sum of square - A5

a B x° Alpha - &% 9 % 3&, Cronbach's WA LAA A4

Beta - o]F 27 &5, 273 tE3AAT
Computed value of a chi—squaretest - 7}o| A% A |
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