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The Effects of Scarcity Message Type and Message Framing on Consumer’s
Impulse Purchase under Price Discount Situation

—A Cross—cultural Study between Korea and China—

Li Qin

Department of Business Administration
The Graduate School of Pukyong National University

Abstract

Recently, promotional strategies are emphasized by 'marketers to influence
consumers decision making in online shopping mall. Many brands have been
designed and produced for the purpose of as being marketed as limited—edition
products in order‘to intensify consumers’ desire and intention to purchase them.
Also, a number of ‘companies offer consumers priece discount with a scarcity
message. However, although many researches- have been conducted on the
impact of advertising of scarcity message, very few studies have simultaneously
integrated relevant constructs on the impact of the personal characteristics of
need for cognitive closure to explain the phenomenon of consumer’'s impulse
purchasing in online shopping mall by using the original concept of scarcity
message.

Korea and China which belong to the same culture circle but have entirely
different society development trail and information development level. This

brings very important research issues regarding the influence of the culture



characteristics of the two countries to the scarcity message advertising strategy.
However, despite the importance, research on this area remains quite inadequate.

To fill this void, this study explored the different influence of scarcity
message type and message framing type on consumers’ impulse purchase to the
limited edition product, under price discount situation in online shopping mall
and identified one moderating variable(need for cognitive closure) within which
the scarcity message type and message framing type effect operates. We
conducted a experiment on 339 and 346 university students of both Korea and
China to gather the data.-needed. And, four online. pop advertisements were
evaluated by four different experiments. For “the experiment the 2(scarcity
message type: quantity scarcity message vs-time scarcity message) x 2(message
framing: positive vs negative) x 2(need for cognitive closure: high vs low) x
2(nation: Korea vs China) mixed factorial design was used.

Research findings are summarized as follows:

First of all;, in the case of Korea, quantity scarcity message is more
influenced on impulse. purchase than time scarcity message to the limited edition
product in online shopping. mall.. Whereas in- the case of China, there is no
obviously difference between the effect of quantity scarcity message and time
scarcity message.

Second, both of two countries, The message of positive framing has more
influenced on impulse purchase than message of negative framing to the limited
edition product.

Third, in the case of Korea, there is interaction effect between the type of
scarcity message and message framing under price discount situation. In the

case of message of positive framing, consumers preferred to make decisions

- Vi -



immediately with message of quantity scarcity message than time scarcity
message. This result shows if we use scarcity message strategy under price
discount situation in online shopping mall, we can make more persuasive
message by using strategy of quantity scarcity message and positive message
framing. In the case of China, there is no interaction effect between the type of
scarcity message and message framing.

Fourth, both of two countries, there were significant differences between
the level of need for cognitive closure. Individual with high need for cognitive
closure preferred to make.decisions immediately whereas those with low need
for cognitive closure preferred to postpone decisions. This result shows when
we undertake advertising strategy, we need to consider scarcity message which
have consumer individual variables such as need for cognitive closure.

Fifth, both of two countries, there is interaction effect between the type of
message framing and the' need for cognitive closure under price discount
situation. consumers with high «need for cognitive closure preferred to make
decisions immediately, when they were been presented advertising of positive
framing message than negative message framing. whereas consumers with low
need for cognitive closure preferred to postpone decisions regardless of positive
message framing or negative message framing.

Finally, even if the same online scarcity message was presented, there are
significant differences in the consumer’s impulse purchase intention between
Korea and China. This result shows us culture acts as the very important
variable in advertising, and marketers should make the international advertising

strategy based on the local consumer’s culture characteristics.

- viii -



A 17 A &

A1d A7-HA

&9 AeFt A9 $9, AT AFAR FoR A Lehel &Y A

A1 1 a7k e300 AAA AlddE T3 22 Fase] ofd
AZEet ol A A Fark BIEeH =E 5= olfe &HAE
o] AlFe Tl Al Ll Wt BRE FAE AFHA R LBt Slof, 714

gelo] 7o) gl A AR) 3A4d dFe FIA7] "ol ofHd o 7]

u7he o] FolE ERAA e Ao) sl 2@ Aol o] 524w
AA BEHE ol AdEel AATAL FFee 470 watel, o2 o

ek 4ol AW W, AR A Rodlt NUH AFE} B, o
GozBE A4E A7) 98 o8 AFS ASnA e 7 g4 o)
- °| tH(Brehm & Brehm 1981).

A 2ulRe] T EE Eol7] A% wAY ARUANH mrw
A LRERE B3I FAAE AF AGHAAT FAF HaP0IA AL o=
WAA Zeolel AN ] thEo s AFel UE B 2L Fejelwe] A
gl Aok WAT F Uk Wb LelxBE PuE AT 1 wAA o



ol oufd WY ew AAE=TtE FarAA e A5ad oM TaT &

AZb 2 ek B3 AFA ol Tl HaA A A AT HaAuA

B9, B3t 7190 o 8e BEI AFL A= 3T olsje] 1 Ate] A
, H

W4 b A WIshe AROIE s & B ehts 43 535 A
A 7 A 205 o] AL WA slel QIE wekd JjgiEe] el A
£% 0 au4S) B gas] AaA A Aol Bast A, o

ol 1Y B8 ulgro R #3E Tasof Fhl.
Aol %7} o) BSH Aolel Il BN LA HAH TAS A
07) S18) Sk gk | wEE R E B, ool g, 1FelA

@7 5 @ YN FE shtel WF 2 Y, 0F 5 AN I8 e 5

N

Aol 7k EAS) Wl 2n|5e] eholZavtelnt eetel Hato] U 2143} B
£o] Ao w A UEhd 4 ATk olo] wel e B3 e wf B
BN B ghe] AmA 54 o] W ool 2BolA Fu A

Aol% - EH e AT ol ok 2 oJul7h Qg Flolrh,



|

R I R E=

2l =

dlofrgol At &

YA

HAIA 2w A A

sfaA @, ol

O
R

Aolg Wi AT
aA

9l
WAA fEe Y

)

EEES

I =7kl o

S

|



=
>
)
%
o,
s
ol
=3
=
ald
o
Hl
=
of
H1
>~
=
%
lo
of
offl
-4
=
lo
of
o%
v
_&
s
fo
s
il

a3te] Aolo] I WA 5 U 24 ALle] HH SN A7 F2

-
g0 2AENE FHTORA, B33} F7e) 2ebel FurpAPelA 54w

TAHLE LGUAAE TR FAA AR AR R FEste] mAA|
Zeolde eI FAAoE FEAM olge] TEFMl vA= AEY &3
& #Asta, o aaxpo|7k AAH FAET (/Ao w2k ST A
getA =4 dapk s AH| Ao wE Fe) AW R uAb gk AT BAS
TAHLE AR sy

AA, @ AFel HE /A Al 21 Bl S| A AR F3, HAA
Zeo] ol wEh anlzte] FEulel A= d&Fe] Aot A=A #el Frh

=A4, 7HAE] Al el Fae] S aAHAA] FEat HAA 2ol

oz
Lo

A, AABQ A Eekel garell 12 gH LSk A Zelo e me FE

2
N

5
>
Lot
B
o,
=,
>,
)
o
fl
Lo,
of
offt
-
=2
kol

sholl Qlof ezt F 2
A 7k Aolzh A v,

AR - FH st £84 Atoleh ekl FEulel wat AFATE

Bl AF FRUSAE 10F D AEAY Ao TR Bl W 4w e
& wgqow ogad /)99 A94TE Fusters A ARE ATer.



=X (’H:rl.'.?-}\é

T

_'.?L

A 3

\M
< AF X
E <
T ]
XA O = X n
A o Z ;w % T
0 '~ )
_Mw,_ = HA ] o ﬂ_moo o ,_uurm =
B 2 R A et e £ BN
. oF o — \WE 7U \mﬂ _— i FL
Wﬁﬁqﬁﬁgg%ﬁwwom
]7M ;O.._ ‘;UU” (] —_ ~~ Ny . 0
M@ﬂ%@ﬂ?ﬂHﬂb#%%%%
i Qﬂﬂoﬂ = e N < O_Eo_d}%
= = N ", o Wﬂ N ol o ~a N <N =
= o = RO £ 3 i - B s .= N
T - oy | s g Gy & - a¥ oy ©
T " 7 AT = NG Lk
m K Jo? RO o cF . A e ﬂ:m T o= o N~
w5 P zo [ 4m T o) Mo R o T
Y " . Nlo CCE ) O ol = W 2
M%%@wﬁm@ﬁﬁgﬂéwéﬁm
L P e | ey N o i, W g e R
S X o 8 B =\ ;N =
= . o X i =0 ) [l IXF o8 R ZO7 —
ACS L Y "o 7z =0 S\ -4 T w X x
oy N R \R = 2 ° —— o | T N w3
zgﬂu@@_gtimﬂviwgz
zmﬂéizaﬁ_xmr.ﬂﬁg wrmnﬂﬂ
2n 2 = =) o N b B ° % Hin T BR <
— = i ol by, —~ ) R o o) = el R
o Azmﬁﬁx4n@ﬂwzﬂaﬁﬁ
- = i N R g o s T 2 ol
5 X in mﬂ A P ps ol koo : o ot
5 < ajr w5 L e w7 o) o of ~y
= N - Y —~ nF IM o ol oy
q;owgaw;mom@maﬁz
0
mwabg@m%% ﬁ%%ﬂw%
4ovmmmﬁ:o@@ﬂ@mﬂm4mg
= < I il % o} uﬂ = m_a e mn % op mw
%%?WM?MQ%%QoAW
NE ol an ~ i o\
g zﬁ B! mo Mm ™ i N Mo
,UI o 1) _6.._ _zT 1
il o o| o )
I T W Mo
o X e A I
B o B .
T 2 = )
B ™ ST
ey

A

],

1 of] A

=

=

A7)

=

a7 oA 71

o

=

=

]

A

177} o
]E
T01X]7'” = HH7:]
1S 53

=3 Fx

= A

O
R

:] )
2] Sl o

O
R

2

A

-

A 2 Aol A]



D

SRICE PN
A, B QAT

m
rl
QL
2

o A, 2 A F8 o288 A IAA FEE A%
, 8
ol =i

THOE THAEQY] A, 7HAERI e ARtk A, miAA =

O

oX,
o,
)
july

o\
A
g
-

(o]
4
il

Holge] N, MAIA Zyold o] 1E]1 FAA Loy EFe} BAH 2y
I8 Zte] W APdys Aupgrh A, A4 FAE A, e
DAA FAGToh B2 A TAETE] A A5l did dFATE
ARG vpARo R, AYATE AEs] = Fe] A3 via 5
Aol & Avmgton IAAWAIX] I HAA ZdelE #3, AAH TAST
of We 33 an|Ae) Afeld sl nEstsl

A3 AN A2 AN AR oA A R HAAFE iEen B o

O

i
rlo

¢

Folq AFsaA e AP ATEge A,

A4 goIH A3 43 Al 2 Ae Aga7l A8 A HEAA Py

g R Al 6 gl A58 ABOmA QT ANE aopgelstn AN
2 Jlsstglon, gl AAMT M ATFTFE An
@3t

)
o
fru
=%
re
rO
4
il
=)
-



A 2% o]E4 B 7

A 1A ZRAHHAA

1. 3 &AgdwAxe Ad

s
rlr
o
o
ox
i
10
F
o
il
2
@
QL
rir
ol
:{o
W
o
=
=
oo
i3
o
i
>
[
=8
'@‘
o
fru
ro

gt Aol AlgEolAl A 2= = Flo|tHInman et al. 1997). WAIA & EAIA7F
71 % AETe] B4 2AS Slal A= 7HE F8% AW
sz, ofe] 7hA A7HEE S8 AR E AL QlTh o] F dold]
ol A A= 54 AlEe]l AFEATGE AHE S AnjatsdA dHe=
W, anabe] A4 hESifdete] AZE JHAE SuAzla i &8 S
7N 718 e o m = ALgHs= A ko] thBrock 1968; Lynn 1989). &, 3] A4 WA A &
ZHAbe] AlE Fizbed] Tl RS SRR AL Slee dH e
24 g AFY Tl M e e ARSE Adste] 1 AlFY 84T
of aHRRe] ol S5 FEATIEE =R AREEHE MAA AR Fo sl
BRI

sl A Aol #ek AtE 1Sk AAS AE e 5o WokdllA ol o]Fof
At Brock(1968)2 3|agdmAlAl g3te] 7S Hx2 Addsta, 45 e
(Commodity theory)ell 4 A& Mde AV, 45 7H= a7t
B7bs e Aol wheh ZHA7F wiAAA Avkar FEksdh AW, 2444(1999)e

HaRUAAE SR FolE ARFD WA AAaIA s uhE olaA

>,
_‘>i
o,
_O‘
o)
Ll
i
-

Y
©
o
ko
P
1o



712 AFEHA st AES 93 M 2838 AFYUANA 24 F9 et sf

[ex]
AA

Cialdini(1980)= 3|&AdwA Ao o= e & Sl AFe sdFs AT

webA] 2 QTN o Fol A SaAHAAL AF FREES AT 5
B WAA (e 3000 FAALE Bo)sk AFS FHT S xS AT
AR Fi = I P EOE BRI I SRt RS T

ot

2. 2=AHAA #E o2

sla/dulaAle] Bl disl F o AAA USsL7] sl 3l mAIA] ol
Sl He dEE xe AE A F2 AAlolEe] Aol EAets ol

olZ5o] MUk

HAzxol= AATAS ZHE A 25 o1 (Becker 1965, Gabor & Granger 1966),

a5 3aAe] Alme AAE SV ARt TS wQdva sle

Q.9 7FAAZE Abolel] WA o] Q1= FAIAL AlEl A ZEA 2] i Ay
BA Fe) 1 o]$o] Fromkin and Brock(1971)9] “d#o]&0] 53ttt 18
oo e Blade] 1 THA S BAIEEAE AWEAl Xesith ojuf Aj R0l
53435 o]Ro] ZEA & o]|Zo|tHFromkin 1968). L ©]Fo Lynn(1992)& <=
AA O] 2S 3| S-E-DEYES A Loz AAEtE oo o2ES TAHoR
AU EY vE 2o
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=
31 HEHHMAAY LB FFo] #HF AT

SR ERE AT 279 AFE IJRAUAA G e 23E
AZ8tA k. Fromkin(1971)& & Fujo] A5 3| wiA| A7} ZAn|Ape] A7t
A4 7o) HA T Jd& FHEIAn 5, G| FEsiuiE ulee wWAAE
e e 34 42 YIARY s HAS A Bt dnke Aot
Worchel et al/(1975)& -2 ¢ F A3 2235 H|A7)

o] 27lA VIE &R

rl

HE2 voR A% AN

oﬁ

WA 10AE F71s 7R 28 o o Bt
thar 93kt Verhallensand Robben(1994)2 3 AA WA A|S o A A}5 0]
O8] v Ak HlE) B e HAS AEstee o] dee H¥s §
& 9=3}dth Bozzolo and Brock(1992)¢] ¢lroll &= 3] &AW A A7} AH]AFS 9
A Fi7bs ol Aol as dEFa Aol dEde vE S5sta 5
EA7F Ha ARE AFet, 34d A dd ds 7MAE w74 sha, AA
o7 Iig AFS MY FETulE fFEste 23E 23 At Stock and
Balachander(2000)= ®< 7]9e] AAlES A W oreHdow x7] i
FHAaskoto v Anlate] ¥4l FujoRE STMAITAL SFSlTh

olXFH W& MYPAFE Y3l FAAHAIAE ‘FistFa QA E AFel

@ WEe S, AENE FPAPORA, TIROE AF e AwA

ot
rlr

ol

i
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o 2% 498 2R & Aee FASA
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d

32 HAAMAA K89 FUY BT BH AT

HYATES HoAMAAS) 244 FLARE FAF o Fo] HayHAA
Srdo] AzEA MAAS SRRy HAAE FRee] F 38 AUy wns
waLaks 77k Bol ol Fol Age.

O A &2000)& AR FAIA H2AuAA FFE e Ao 2
WAe polelwe] mAL &3S BAS AR, Faad AAA7} AR A
Ak zulAe] Tolelmel ) E3491S Sl EH, o)FH, BEF, 44

A(2010)2 AZF3FoNA S| agmAA o] bRl HEFE Zeqls dotry] 93

AR A AR AR R el o] Tl giEe) mAe fvhE
AR s, faad A A9 el uaAe) a7k SEE A
& Biggen, Anaa AT 2238 BAAE Asae W A
QA w3 A Sy sEckE AL Fssle

3 w67 (2006)2] Aol A= Qe de A 8 A M A A= 1] ] A v A
BT}t 2n)zke] Fufe el g4 FIE Holu glom SAAMAA FHI AFE
of tigt auate] AAFE zte e A e gk S-S BRlE T &, A
AR AlF teh Anzke] Aol e AfHT; = Aol 2Rk
Tl =7t Egel nlaE), FEed WA E AFl digh 28|k A A o] =

ARt ke A9l 2ulae] Fulest EA et selst

T, HAE2004)2 ARERHY wAlA el wls Blelate] A APE BFle s
A AR A i g Ags ARE gdsiler, Al #
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Ao gol SaquAAd BE Ate 2T} 2uae] FoielAaA
of MlAE Tael Qlof, AWFEL ARk AFEe] B olFol gtk
SagmAA Gste] 2ANEE BolE, WAA Zeleld 3, 2AzHe|E, 7
Aqn Zeold, AFFY 5ol ATHAA BE AT ST AHAA
W, A4 1999, e, AE2] 2009, AR, Fd 2007, BF& g 2011).

AP mAA = Y] Zelgo® A ke Al

AEIAAIZE ool g 3ke maH, mARF ol 3 (FA/AA)o et 3
AAEAA o Eot k2 AL vERgTh wel drE Sl201D)e] Aol M Ant
HAwe} 27] A FodlmkE; A4 HARL G EEE ojE A At E
ool s Bal wetell A wrglo g Folwel 2] A, e SAE T
w2t s ke S-S AT

kel Fuje bAoA S A uAAZE EE G EAE =od AR Uk
t}. Inman et al.(1997)2 7FAE1e] Ams} AAH FH7|Ho] Jrg zAUFE
AHEEt] S AR HAIA 7L FEjel o] WX e tidte] AFstdiEd, i
mAIA 7F g ol el mR= A A Bke 7S] AR Ay AR F
719 A 2 A 9 Ad T des et ®=3 Jung and

Kellaris(2004)= ARA Y S7E, G344 Ve, AF554, ASsE 3
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23545 Aolo] ueh H24mAAe Tk Bebd S FAHL
Sel gagnAAe fake zagel, 54 A
At A7E ok Yun(192)e BHe) 7HAE A A4eA Eahe Al
ggom A7d As, HAMUAATL o5 BEe] G MAA 2ee U
39
HYATE Aond SR ASERE A setels] AsHE 9
SN e Bk ARSe] diF AE Hie) o] FFe T AAA, 4
A9l M5 FEAGO of A A FASTI e Ee &
Ao AT 2 YE Asolth AAd FALTE AuAe, oAAA

o ol wgk Aete) Friek wEHE i Wl F dputelw (Kruglanski 1989),

o ol% ol mek A 2 ELAE Apolo] Tg AT ekl BolA
Sl olul @ Aol PEAE BAEt, O Lo g2AAA F3 1t
anlApe] FE ool e G5 ok Rl A9H 4454 weloz o

A% FAGTSE A4 ARl FHEFE TFskndt sk

r[m
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1. 7tA 89 Ad

Ao gl 4Ee S Folow FdF AL onete] A Bl
A7k BAFE 1A FRIE WFEY shtolth vAY ARATL oled AL
o7 ARsHTbol whebd 7199 hE et oole] We JFE Frhw & 5 9
chelah 2004). Beloldk B gol ARE galFE BEPWO s19e vy
9 ol AFS %e Aol Wl o WHe 2uASE SolF Z74H
AT Aok e 2 AU ool A @eEA W B shiw
A & A7t AETNE AT ) St I sk 4oz
w1l g elel FE58) B Adle) AASE BAsE BEAL v
L F AR EE Q20 A4S AAHoE sk RoE Y
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60% OFF' &3} 22 st 73] 7424l dAe = 5 Atk

_16_



= 7o) dlE Z2 el ofd AR A AlES dFA et =S sha, ¥
AR H B2 %S s o &k F AaHES S7HATIE 23 do
L FAeeih gk 7148 g} nrbA s o] mE o] vkgo] digh A4E A
Al Lee(2002)8] A7ollAe= ©7] 714 sld dujExle] vz &Y g5 e =
< T s Btk olAF JHAEUL dF HA=Y AA = TR =
A st A= &H|AbEe] SBARD AAS o]Eo] & F AtHAilawadi et al 2001
Heerde et al. 2003; Tang 2009).

A, 7HA I VIdlA @71A s SRAS FdFHS dAletE Wi 7
AAQ 9 B EAgh 7IEA Tl SJatH ZFA ARl Eo] AX = AG 4]
Aol Ao w4 W ohet dAuljate] RISl T ol el oJals sh= <
A A HA o] e HAG A =S B 7hsAol AAA Ho) Fujo st v

olAdS FAeta rk(EElE, v 2007, Lichtenstein, Blair, Harris & Monroe

O

AHAEE AA A3 B dhal WA AE BE] BAE Pt ¥4
4 92 nd 5 ddn Fgsa,

ZHAERlel digk AddAT5S Ay Age spAEdo] AR A A

A3k BAAS Aolg Aztap wal TRl TAHY GFE FA R,
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Zol Y% aw 2ol A% FL B AL AL Al v
T 4 Qrke Jolth Wt B ATl e F99)9 AT 30% 714
@olo] Fuleeg 44 Bolvhs 2% B s, 3009 7HA Feloz A4
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i
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=
Mo
o
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e
=
z
3
5
3

Wolman(1979)&, $52 olw e 2 AE A= thste] YAatsa glo] F250z
]

HHel FolgEolt FrAe) FuhdEAE oulsE Adolw, FulAt Aol

AR Fe ES FuekA He TAL s FAR Adea @ 5 ek

FEvlel BaE YEA HAATES AMEY, Sem(1962E FET0IE
=

5
dAJste] wfofstaL o2k awAte] WA FH v gl

Akt ol Se Tl vAE gl wek AASe] o Hxe| A=

ot} E, o] AT MAY FuhE #FFET, ANFETH, AekEE o,
3

¥l SoTm AR Eete] anake] WA ARl FrjdEe] g A eel 9l
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o 7rel Aol &, P A} AFEI E7F el dAF AL ATz A
ofgtal o=zt fIAT i A9-E FEvlE Foskdth. Cobby and
Hoyer(1986)«= Z&7vljoll &gt abAaA o] Hx s oA A-d Fojets Q14
oA AFe TRk TAA Aol Wik AP A ] of ol mebr FujakE
Azt FEual, FEAY A A M fFEoR BEF3H3 T Weinberg
and Gottwald(1982)+= &H|A}e] Fo7v 5> 4 A8s &

g Axfoln, An|AEY Aol EE AR FETHE A 59, AXNH

Nels ZolN ) SE P A ALY A A F e e s Sl oaiA] s,
Axd Prhrt gadt
2 SHtHRook & Hoch 1985). o1& Znlabe] S5Fu7t A5l ol ol
AREnn HE AYATERE GY AFE BAE 4TS 9B FEs

87 2 Pl F9ie] BA% WA g

=
o
ox
)
SE
T
oX
1
o
|

4
rlI.
ofs
ﬂd
=2
Mo
=
2
5

=
=)
ro

Piron(199) € o} 5037k Qe FErole] e Fddez APEa
72 wrle] FETH AEe Adstdon], FETH BE 4og Wrtele] A%
How wrp x99 ZET WS AR %, FETE v H0lw

Aol G wzo) Awolw, oApAAe] 1 A7k} Ardlq “E4HoR” A4

S o) oA, JAH wee FETU ekt chleta AFed. <
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2 AdeA He 29X (suddenness) == FA(urgency)d AL 2 HAFS
(1998)& A 9lalsltt. Fisher and Christenson(1996)+= 557w g8kl An|A}

A9 Aol 2HE Fu FUFEYS A S A9 @0E 204t 2

Aag 3 w2 AEe AR F Qs 5244 P 78 49T o 2
o oBge 34d 258 Pl Aow Aeldn, 54 AFe d@ Ad 7

e Jlo] o] Fox= FAAHILE SAH o WAse &HA AYE vEe
2 3 R AR s Foetes FelEseldt shthE A 2004).

olgfgt AFES FTFANEH Fe gt 2njaprt FR Ao ejFe A=
(Al FaL, A el g Sl olel uke ol Fujrt o] Folx = AL
& g Sl AAR SETe Anlake] AAA A g%le] Hglo] o] i
AH 7% gt} & 5o & AMtolAl Hajst Aoy, Akl ~E 2 &
25 93 WHom FAAZIE Frh F AHRRS Q1A 54| mhEtA e
T 8N BAHH o8 SEgtule o) FolRTal & & 9t}

Kollat and Willet(1967), Rook and Hoch(1985), Prion(1991) 5¢] %%-ufol
g 71EATER e =8 xRl A AFolA AXE Sl A
H2b Y Fo] WSk Fazh AA Al W? THdAIA ek o utet o1 et A

A GeAA = &5 Aot duet, F5 7 ule E5ket ] Alg o] FA= o
A8 Q1R AHRfelal, B FE gt FATE vkt anAk o] BE 749
FEolgtd 1 9] Fart exepdleld Zefelolxl Atk @S WA o3&
Aol7] o]t

olegh Wt A B Ao Me FETE AR FAAS TR Aol

l

Am

=)

B>

Aot Aol wFH T gA] vhge] FelM T AYE sHu AFS Tohet
£ YR Aosn, B R EU e FET B A A7t A 5

Bz ofs) o) AH Qs AelA AN AT wEFHAL W 3
Az BAN olele FAT 4 usl skl AFL Frhske Aolet 3
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A 4 - AR ZF ol

1. WA A = el g

E
=
i)
o
ol
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ko
B
il
X
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:0.1_‘,
_>|:4
-
g
v
N,
=
rﬂ
Iy
rlr
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i
lo

ole. MAA ZelolRe FAF B4 G A% BIo|H S8R B
WAAE Aol Qe Hue FrAANFAH ZdlolR), FuAAE Adt

A ol AA 2 RAHY AANE FRIF=(FAA Zeod) wAA 22 w2
= rS (A ARIA 2004). B[Rt A B A dijkE FellA
stubel tiehs AEsim, 1 AEL oS3 Ed & UE dAWY F= B9 o
Hiolth(Hauser & Wernerfelt 1990). Z1eitf &H|AFEo] 34 2b gioke] thokst
388 BT sk nEeke AL olyk(Kahneman & Tversky 1991; Hershey
& Schoemaker 1930).

A %] Z o)t &= Kahneman and Tversky(1991)¢] TR ATE o] 2o o]

4 2AE FeuaolEs 2re S Hste Sd3dE it 5 &

WA ZhA el wel Frkety vl o] anAbES S74AQL ool £, e AR
Aol 2A8 e At F
=9 A AES TAA Zdoldol o adHolen, A8H AES T8
Zyoldoe] o &l Az VeElGtHAEA 2006). A ZE), AHAkE EA
thete] 7k E Aol Zldistal e FARNA dvh dE] "ol A=Al o
2 1 ggte] o] 5214 &2 £4R1AE Fekdti(Kahneman & Tversky 1984).
THeN R AR Zo]ge Au|Atete] gapAQl AUl % v
g Afs 59 stuE, AAE FaE of9A Zyol shitfol wEl AH|AE

B>



FEH A5 vAH 3 dANkEe] 55 E3 v Al "
A gasy FadidAbs anjate Al wHAAE o9A Zeo]T ste] Far

s
R\
(2
=3

1:0{1
X
il

ool Zhed shue s ATHEEA 9 2006).
(message framing)ol @ 2447 A4 WAx e T4 BAL ouleliy 2AA

ool oler Anbe AU AT ol B gelA, AeA sdelt 344 23}

o
ofN
=
>
Ry

e
=
o

=)

& 7dxste gAo)n, B4 Ty ool AuetS AEskA s A5 YA 2
B4, A4/ &8 2 2Ags dals Wl Ao e AJos 4 gl
(Kahneman & Tversky 1979). 9 975 st HE Fusks 9 9

A HE 29 3571 grobd = it WajAlE &u[ASA A Ao R
A AA 2 olds 1HIIER = TAHA Zdold HMFolH, FidHd ‘HE 24

WX A Zyo) = Kahenman and Tversky(1979)8] g2 ~#E o]20 ¢
& A7 " =AW gaksl ol Fabo] I TS Zubdon dto] 2z 2}
A dF ZY2HE, I3, 78S & 243 H(Meyerowitz & Chaiken 1937,
Maheswaran & Meyer-Lvey 1990; Rothman et al. 1993; Block & Keller 1995) +
ofell A FE AFHIL vk wHAE Rolll M= Al87H= AR (Ganzach & Karsahi
1995), AEH7E AnjApe] Mgl 2 Baw A% &3 (Homer & Yoon 1992; #3<=
1998, Shiv, Edell & Payne 1997, A A% 2004) &< A5+7F Has]o] @51 o)
B drolMe 384 Zeoldat $AA Zeoly FolA o Lol T
A7 Bale] HFHAoH ofof] #gk APAFE ARz ok

1:0{1
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Meyerowitz and Chaiken(1987)¢] AA-FolA = et Ap7Hd L2008 S H
St WlAIA] Zelo] & F Zeo]do] Bt} Ao E e A2
ket A7 ZpA ol gigk D@AEe] AZtolu AHEo] S A= o=

l

O

Hokth Alg7tsof @3t Fa wAx]e] g5 AN AT o2 vush=
Ganzach and Karsahi(1997)2] <dto ojetd A dsloAe= Y= gdY
HAIA7F E Aol E Wb Ao e B8R0 E F9E vMAAE o 29

’

o] 1o ™ (Kahneman & Tversky 1979, 1984), F-A 49l AHE FAH A HHHT}
8% Row et E TR T o|g Bt FA A Ty o)io) A5 glojA

noh 2349 & Arkzizol.

Sel QA $AA e ede] FRE Moyt AEENst o 2 AL
s Ed 2 &

ofyth. odle] T4 Zlo|o] AHAER e AF THE
A= TAAQ Al tig s ThAd s o da, Al B 3
HEs F23d 5 7] v 7484 Zyo|dr d5a3rt 9 Ave A
I} YebdtiLevin & Gaeth 1998; Gareth, Levin, Cours, & Combs 1990;
Anderoni 1995; Smith, 1996; Schoorman, Sohn & Leckenb 2007; #&<%, ZATIA,
o]F Rl 2011; &El-S, oW 2011).

Levin and Gaeth(1983)& AH|2tS0] 4 117]|S HEdh of ‘95959 x| olgl= H
BAR WA R T5%0] Asrlehs 38 A HAIA A o 29F el jke-E HA

_27_



U= AFA3E ATt 3 Gareth et al.(1990)= HE ZZA|A 0 st %
o oAAE A W, GE TR AgoR ol AHo] FaE s
WS AAGE Aol 5 ZeANE -8R gl 4do] Wojd A5
49 ANeHE Ang A5A0eS SHa Andreoni(1995)9] Aol A

44 majolde] ANt $AH Zajolge] WAAe] wa] FFA TrlE E

3 A FALEANA FF o]ejo] EoprHAl st ‘FEA AEF S S Bl
Eedoy|= Aoz Y= d
Smith(1996) & nFFFo] H FEAES FHHoR H AR A

Ao FgolMe B4 Zeo|Ro] aIF Y Ao YRt gy 3H
A ZeolgelNE WS FuAYE FESI L FAA ZyoYlA = Age
AR A E 3harAaA k. Sohn and| Leckenby(2007) HMAIA] Zeo]% &3}
7F AEYOlA gre] Astg el e FRR W8S sk A TS e, 1
Az AF O ArEe A Y XA datsie s o=rt o
A webskth 37N, o)A (2012) WAA o]y &b AlFel ek Al
2 Bzl o d JFE vAEAE detatr] A wAA 2R T
dolda R zojdor HRAY FHLS AFFol tie ANH HrAe] g
A4 AuAE FEsle 2843 A MAATE AAEE Feds #
AR ARADET ANE ARA7 AHA BE He Be e nzon
Al WAA 7} AAEE Ao ANA ARATETE 244 JEATIL A
E

AlZE BEo HS B2 9Fs MA= Ae® Yetth ojdd ik &HlS, o

ShiA

-
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OIS £4 ZeolWel A3 A ZeolYel AFdEs P wd o &
A olel Azl A

WAA ool Eate] QoA AMEE As e olfE WAA
golgo] mlAel HE W W olAbAg 1 ARl AHH

e, B WAAE FHH oI5 e BAHY £AZ Zeo|YAY oA

[

(

of

=]

3 = 2]

N
ZB)zte] At EAAHE Aoldk Aoz AEY7] wWEo|tHBlock & Keller
1995; Granzach & Karshai 1995; Mahewaran & Meyer-Levy 1990)(Z A %], H4&
2007, A1-&)

3. HMIAA = ol A BrAZ #A

ZHjAbEe] Fan ARE Agsts A2 sty il Ee HrA
A3k 543 gl wel gar el F24 A= 2 Aozt 2 = 3
o} #< Meyer-Levy and Maheswaran(2004)9] 1|4 wlA]A] Zgo] &&=
HSM (Heuristic Systematic Model: Chaiken, Liberman & Eagly, 1989)3} 72 4
Az AR olF A e Ed(Dual processing model) AAA M= A o]
ATt ol g2 wialA e ool aH|Ake] ArAE Ao HE59 FEo

0e & U8 wasr A Ead Y Rl 9w T4 2E & 9L

olF A EHE JilEo] o M AN Frelay Aoyt AAA A
3l H=E FAdsk=A et & & A $eH(Chaiken, Liberman & Eagly 1989).
Meyers-Levy and Malaviya(1999)+ 7 7}« 5740l gt Fugr A des A
AX ArAe A3 Fe28 AEAY d2for FEatal vk AAZ AEA
2] A2 wAAE FELIEA Agetr] f8 =2 FE4 §719 v9e 7,
A Al S43 AdE wAA dEe] 719 & FAHE SAS 7HA

7 el HAe Ad=fe vAAE AeletA] @AY, A2 s3] gle )

Am
>

r&

El
El

o
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Mo = Wah % AuAe 7 A APA GF
n] Xt} Kaheman and Tversky(1982)+ ¥-A44 Zgol HH= AH|zpo| Al H
93l FAA ZyolH] ArE= FAA AL §IAZL F
ok 24 AR R nEd o Hola F£F oAkx B3k BES ¥dela
A7) wel SAA ArET o dH o Hol= Aol rh(Fiske 1930). 1
2 FAF AR Zeopy AuUE ANE o AEEL AAA JRAY AT
g3lo] Ang A ok wwe Feirg FuAnRgS e AREe
Mrgon YA Aol weh BYAl guE dsn FYH Anel Bt 3

e AL wolGols] MR PR wAx EZeol net 44 Zelolo] unt

=
SL
Kl
30
I

23949l A(Higgins 19R)e.2 A
Block and Keller(199%)2]" a1l & =2 YL o] 7 #AeAo] =& 7
44 zlolRol TAA EolWEH 8Y7F =& FASE e 7]

e
B
)
L

kY

2,
s
2
)
=
oxl
o
ek
N
=~
olf
oX,
ftjo
N
N
2
]
%0
o
H
2
)

14 AuAe 392
aa) 918 BN ARBAS FT A 25Tl ol AL ofv)
sz 344 Zelogrcks B4 Zejoge] Aabsow veuth e &

o 1gaclo] Al Baye] e A% Zalod B3k et stk ol

3 A7 S AEE Meyers-Levy and Maheswaran(2004)9] 1ol A =& 3]t}
%3 Dunegan(1993)¢] ATellAe= FAA Zeo|) JHE w2 IS |
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2 SAe] W@ AJol7k UAE AW AvehE o Arasdse Fex
g AuAelel glold FAH xajolgel, AAA FrAe] ol FHH =o
o]go] nrt T3S Felsch
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Kruglanski and Freund(1983)

1.

A5 A AAY FA&T

)

of

o

fatk @A PEaTe)

5

o

AAA Aludtds F@ek Aeolzta

il

}

kel
pul

™
=

Kol
=

J

=~

o] A tHPervin 1989). Thompson et al.(1994)
A

B3 o] o

1
o

i

T

EEEEEIEN!

?l_

=, oy

e &9 ow AodtiKruglanski & Webster 1996).

ol

of

T}
H

s

al

o

o4 Qo) 4l ko] 12
tha 1 shol Aol olilebe AN A o Il
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kel
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w3hy
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of

al I

i

uES ¥
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Ao 27}
% (Kruglanski & Freund 1983) %,
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9

U
o

AswE= Aoz deH tHMenon, Morris, Chiu & Hong 1999; 71424 2011).
ZALTE T A A3E iksl=d], 194 SHurgencey tendency) A &40 8F

(permanency tendency)©| o]el st} 71543 B2 AJ8ks A& &

£OF o)FstA 1T o FAA AHPS L Aoty AHAATE 7]EY AAES
‘B E(perserving)'stal ‘312 (freezing) Al 71H, 59 A4S BREstE = olFH A

FozA 24 AHE AN DA e 5718 BAY ARHew, AXA F2

fr
B
ofo
ret
i
rir
>N
o
X
=
&
wn

FD'
&
%

2]

.
—_
8
=
o
(e
>
o
il
rlo
>
>
Lo,
Lo,
)
o

AAA 7= A3E 7P A P i Webster & Kruglanski 1994, 1996).

olg] AoE T = w AAH FAET= ALl dF i dge

ol

=
F3 REGS Hulstel A9 STEA, A& AL mEHT EAs

=)
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A48 AuAe Lot Blda @ 5 k.

2. AAH FTAE T BT 4

-

)

AAA FASTF= oAt Qe AAS HHAE Y JAPE A vA = 3
S FA o7 dATEo] grh(Kruglanski 1998; Kruglanski et al. 1996; Klein et al.
2000; Vermeir et al. 2002). Vermeir et al.(2002)& QA4 FHAL&T7} =& Alge

EREE

A H FALTE A AGH AAAA AN HFS ekl AdoRA,
w5 Jolnt LA BAld) P ), ol] i Yo A7,
A5 W] vt AN Aol AR $297I e NdEASE

ook BA9A 2 oAb AAAA H olg] $AE me s ek

iih)

o
it
=

o
o,
QL
rlr
o
ol
o

ko] = 0 1(Grada, Kruglanski, Mannetti & Pierro 1999), A 2% A x.e}
T gE 7eAS FA8H (Kruglanski & Webster 1996), theke] AR Ao A7k
3} o JYA= d AFR-3FeHHoughton & Grewal 2000). B3k £A 817} =& Alg

] o}-&3AH(Klein & Webster 2000; Kruglanski & Freund
1983), AAES vtgoz s A2 & eh(Kruglanski & Mayseless 1938). A&

FALT B85% 243 i o e AnE sty A9 o

ully

o o) o %
< FYsgEs F T

2o ARE o]&3l(Vermeir, Kenhove & Hendricks 2002), T % H¥ W =

21 AH gAgo] o wom(Vermeir & Kenhove 2005), tismixlv JQEUlS A1

AR o] gstE Aol =i, st AH AdS B3 AREA o] Fojdri(o]d

4 2007).

Vermeir et al.(2002)& &R|AFe] FAET o wWE 9 Bl 243
e

Al Apolg BN Ah, AAY FASGTIF 3
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A6 d dIH T £33

F7ksh 37} Alole] YA AFATHE AL AR TE A, BE, 2ea P
WE B 2A U ANAS ATshe Aoly] WRe] 7t kel H3 FolF ]
@ehA} S 4 7 Svje] RahE WaHew ofssol Hh(&3Y 2007)

Bohis Fold MBI BFHA TS ol Y, M, #F B9 I

FE w53 YLl o8 205t @ AL BEF TRk Jdd 5
Aolet. ofell &WATE AFolY Au|2=E AEd w) T gAg-AE Baby oy
< It mEA Zateh anjak qatE LS ME e T AuaEArt I
moll Ao TS SHER olsfietr] A%k I Aldie] 5k WA ofeof ¢

2

oj9l #dsto] F ol EIH|nE T3 FXI A Fs Atolol EAs= Al
A1 #3} 7HAe] Apol 2 Qlstofug &S S us T AEAY, AT T
oA &AF o]zt gl&o) ¥rE M thHHan & Shavitt 1994; Oh, Cho & Leckenby
1999; An 2007). A Aol GFsH F37hAe) FaFgSs ngow 2 HoM=
HlalEste] #3k AFES AV E A} Sk

rm

1. Hofstede9] H|nE3} o] &

vl Estol] #e A5 AP EW tFE Hofstede® A%l o] &S A3

A tHAlbers-Miller & Besty 1996; Alvers-Miller & Stafford 1999). o] ¥ <7+
o A= Hofstede®] o]&el dfsl] Zw © AAMehA AHH izl gt

Hofstede(1984)= Bl &3t RdlZ A B8 FALSh| 9lo] =7F 7+ Fu A7}
ofdA Ao tha A8tAth Hofstedes(1983)= 407] o] o] =7pzkell A %

}..
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9] (individualism),

=z
T

=z

7 2] (power distance), &4 3] 3] (uncertainty avoidance), #7d4J (masculinity)

o 7= A

A

5

1.1 /MAF9/8 49 (individualism-collectivism)

H| 2L 7

+d

9

Hofstedeol] 2]
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Al o

=
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=
=

bl e
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=
=

T4 ol
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qr

o FAYS 150l

= EAE WA Qs s

& pele

5
=
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NAE

=
1y

HAI7F A&
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7
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ApAl A7
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R

Hp7b Estel] wked €Tk whebs AfQle] E8ke] AFUA
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1.2 A8 A (Power distance)

Hofstede(1983)= ## o] E&H3H wlE=o] ks Aoz g Abgle] dge
AAA TR 3 Ee] Wolbsolal didele ALeta Aelskal gltk DeMooij

5 mFe ZpA e ven

-
8
*x
rir
Y
JE
2
rlo
4
ox
o,
=
r
v
s
=)
rlo
S
>
ot
4
ox
o,

2
g T80 A& Eotoll HE) AlgEe] FR 25 o] AAH AAd 5F
sk Holrh webal A% W) Aabe RapA e Abelel] SIAIEA7E AsEL 71l
A FRE QA BES V2R L A e BE TATS H o At
AHA 7} A2 E3el Ao AEASE v A AR Afe]d] o]= FE AT oEAAL
AL A% W bk ek Atolol SiAEAA T} Slutsta A AN = He
AR 93] 2 ol Z[EAQ] EHTS vk ¥

Hofstede®] ol mhew = 1004 "l 80%e] 1,
Ao vepdth metA s & mF AL el S Fa2
g=roll W) AHA I .2 Zee & F 3t

19
=0
5
N
I
St

3

o
R

1.3 YA F 9 (masculinity)

Hofstede®] &irellAl Al HAIZ sl Aol A 2Hl], ThA] 23l masculin
ity-femininity (‘473 5= 2]/01d F=2]) o] Zpolell whgh Aot} FAF o (MAS) ARl A
nAAgFol ALE|o Al A Al JixE AT} AdFola, T AR Al A ulA
A THE e olE EHol T I AFe] Hojt'oh o] Ao & Utk
Hofstede®] &40 w2 o] 7hx= ofg] &dtolld e3de] dAste= slow

e, de) s Sudela A4HA Aol £F olFE Aolde nl
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th o BAW Ee Aeelt AEd AR we FHL o v olynhe
BE7l FE olfn @wmel AL AEY AAuv: dAwA, +% AT
(caring)ell Qo] o BE AL AHE 54 walth

FR3) BRE LE opAol TN, FRE AuHen Fund WA
B3ph o Ak slolth oAl wal gd gl

cultures)ol| A AP 87l 9= AL wWEslA Ay 2

Ul WA Fito] £33 3] Y] (uncertainty avoidance)olth. B34 ]3] A go)
& ESAT AR dSSte RS Wk v AAA AES HAAE PR
o Azt AR Ee B S 2o Pl tis) /idle] = g o5
gate = =g a IciDe Mooji 1998 U4 199). =, 3449 253 &

o
=2
=
:Oé
o

driy &9, o8, B5< sh=if she AERl, ole AHEE] o=
549 ool 2Acte BAdd & BES Qe A tigk B Azl
U Ass dvh A eskefel gk ARt B 5 glh S Ay Aol
FgelM AYE Bzl flel Buk A, =l g A mAA o] ARgol
WA 1999). Whol =S A s deel B2 A REd, S
FE g A e ol dis) Age 2 =7 A¥e] dal 994
& oA FA FEITHAA 2009).

ofefdt w3 7pA 9 Aol= AwuAeld FAt Al thEt ol E 2t
AAletn Fare] o3t 3k 7HA7F Nk HA Av(H A+ 1999).

¢

%0,
e

Hofstede(1983)2] Aol A& sh=, 5, e xEgol Ui & Bt gt
83 Ak nwa Fe o degon, 4%, 294, dnta, £F 5o %2

Aoz yepdtl B3 Lee et al(2005)2 Euld Yl MH|AZE o] 83 31
& gt A2 n, B 39dte] =2 YR sy diEosE
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Hofstede(1980)2] 1ol w2

Joi}, #
A A s

[e]
A

=

L

1998).

]

A
o

o] 74A 3

], -dAle 2] o

]

a3
g&

AT

}

-

of LEfLEL Slth(ol & 2002). whebA 3

oA H
6c]:

(9

3} o Al HR) R KA

Run

o2t A

A=

=

y

-y

1, 7BAl, A8, £3
A

2
i = 7F 3k Al

o

< 7Ha Tk

Aom A
1= E3hA

[6}

=

=
3l

A
SURE
el o

—_—
w3}

Hofstede 2]

s

O
R

Aol Ao 2 Zandpour(19%4) &2

B

-
[6}

134

o
R

75l 17 7 ApEe] B

AMA S 1ol F Tk Mueller(1987)+=

-

o

A

A

= 2 7}

o e Fahgol A AF vehvit

o] vERt

wjr

X

TR

o|J

Cheng(191) &

SANEE
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[e)

ih=
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el gae] AdoolgH A Fust, YRS Fo AolE nlugozy
T, bR gaAel Fu AEs AYERE sl AXEE AAsa

At FE3(201009 AFelA g=le] A EE AA, mleel s A olH
A4, ATl sl v el AfQIFerE Bk Zstrhal stsich AR, AHEF
oo diall SAH BAGA omAZt EAskH UlA|, e=e] EEoluh Aol oig
MEA, 840l o= -deti vk wHd 7 &H|ze] 7 #e A, A
A A SlojAle] A WHHEA wigFel R Wskska glow B4, A
3| Al glojA) ol A7tAl Fkgiele] dakg, o] wha gith AlA), AA M 9l
oA 7hA e AAHel AR WHete 7k A4S JERHaL gl

W, dxd T Fwo] JHAAL ' AL BehA Afold] os) Anld e At
o7} AA vepar 9tk ol&l dAo]x Eeial iRt v
Ak Ve YFE o] Folxlom, =y} T b 22l 3

F

B4 wR7E ok BueE SR B IE RS, A0l et R % ¥R
ol A B kel Aolg wlal AT AT} ol Foixrkd 2 oJulst e A

ot} olo] wWe} B AL B3 FRe) AEA - E5A AABAolS e
om 2MASY L]l sadRTe B AuARAL v G Aol

e Ak
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A3FNAELAE H ATES

A1 A 7HEaAA

1. A 2AWAA 7B 3T WA= &

AHAE 719 @Szl gE FofFte 2 4l Al wEs A Ha
AFS FEEY o AHsHA Fujdivks ApEl s ApilolHERY A5t
v 2rtEsitha 274 BekPrice et al 1988). A2 Ao waw swHx}
© 7IEAom AraA Ayt gtk ok 2Ed &5 HA L 7] o
woll Ao ARE AFWAY dAT B A AR{E B Eetaat e Al
2 Agro] A tH(Brehm & Brehm 1981). o]¢} 22 wiefo A 7bA ] A] 34
AEIAAL GANAERIAPL e e 5 Qe ARE e FEs AlRsle A olY
Hzoll AnAke] 7] B A A AFoAE ARE o AU Ao, a® s AH|AY
A AdS sedeZ T gtk H&o] AHAE dAE AdS T Mz T
A dEed v As A4 Al - AEe 571 7 7147 H7]
woll 3ag AFLTFE g5 7H A AAEW, 2o wet AES ARkt
sl &9 U% SulE 4 A tHBrock & Brannon 1992)

Cialdini(1985)+= A&
el A AAEel JS o b AdsEA "o
A 7 g v dday] midd 554 &
S BAAQ AolA i

§2, Ao] fa)w s ol A7k el AES TujE 5 Qe A7 o

il
s
oty
B
ot
Y
s
2
fol
i)
HE
r =]
o
AW
K
4
o
B
o
Y
s
ul
r [}

_42_



AT e waAe] 29 eelate] AAdon g ol Fsge] A
dom ¥ A v Sevt doks AL 2EAEe] S 9 Aolw, i)
Aol pojel el Bg EAA JFS vARIHAAE 9 2004). o] AE2009)
E8ES ANY W AGHAN FERg HAA0IAA fFol L)
Aol Foolwe] mAR GHE ANE AW, FREd WAL AR AAA
neh zujRpe] peloEe] o E3ALE Selsar.

e ARAA HaAuARe B ATES dRE AEAA a7
ARG A 242 a4 Sve] o DA Aok Hael gl

v e AF BA 3ATHAE Alwels AR A FuAE FA

i

449 AT ob4zEA viulgk Aol

o @ =AF WO B Aol ApEAeln, Al ol el s} 5
5qg 2yshs doty 2uldEg daos A A &
u aguAAe] 5] M Bake Pl 2HsAel AldEE At A
Yoz A LAAE ARG WA Hs) Elelste] Ao A ok
o A% AEA RN 02 DAANE FBRY V1A B B AL e

Z g g dvhololi a3t 2ol ZHdlE A3l

)
[-'O
[_3':_‘1
b
ofd
K
Ll
>
>,
ot

7P 10 MR Al A A ZE A R wAL A B anjake] S5t

FAH 5L PAHOER Zdoq © Fu AL Al B FAYS A
o)g elnlz AHANAZ 4 A7) W] sulAe] A AR N T AFL v
A 5 QA REE 2000, Webd shEe] FaAA Teolge] e #
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71E8 AFATEL ol ged 28] SAA ZeolgE Tt FAH Lo
gol aHAte] oabAAe o F dFe vddes dA7EATE ol uEhwAR
(Abderson & Hubert 1963, Meyerowitz & Chaiken 1987; Ganzach & Karsahi
1995; Levin 1998), #+9] F<& A7 53] FurAA|o| M mAx] Zo]7] F o}
ek A ARtE A7AIE ol o] FojA ek (H M 2007, HEF 2010; M
A|F 2010; FH-E, oWy 2011). ol AFAATE e offr= AT W
AR)A e FarAAE BFoR Y TeoPS sl Fug Bso] amlx

Sol A 3A4H A BARe 9o 4 gon oo we} AnHEy Tl

W

ARAYE A E B AF= oldd § =4S wFA =i, AAA] AR
Aol B A=ge] FAER] EAd o 2de wra Akt mAA =
Aol Bedstol Fejag FrA e AojA FA A Zolgo], AAY HrA
glol oiM FAH Zolgohit adFels X, AWA, o]FH(201D)9
Aol A ek

uppa] B A7 7pAge] g
ZRAZE S A Zeolo] AlAE Farmx
omA A 2 44 oS FulArAA Y] Ve Al HY] vzl FEs
EetAl RS Aesta ¥ & dich ©o] glo] Al gk T =rt
Aoz gaH el 7HA sAAR GFS AT W] A A
A7 A EA & FAA Zeolgo]l AAE M= &HAREC] Al
S T FRE B GA He S 2H1S FA Ha AlFel da 744
A AAY BlFES Lo = glon Fae] FXaAE AT 5 9l

<= &

oA 7hAE] FuvAAE AT o,

B

e FASo Fad AFe e o

b

N
=
M
e
illa}
o
o
o
rlr
2
St
o
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oA Zeoldoel BAH Zoiel wls) TETvel H EabAdd Aow o

& % gtk olol theah el 44 22 B4R

Hd 2 AR A B4H Zelolo] RAH Zeloldnth 2ulze] FEFuhol

<AA ZYodS AFE T eEA dA & o5 H gHe AR A
FARE FA st AoBE 1A diekdrE #golgt & 4 Utk o] HA
A ARARES FE&EA AgHe AR s AsaiE S8 2 T
A= o 7S FEAZ 4 JthFormkin 1971; Bozzolo & Brock 1992). =,

FAH Zeeldat g ANE ARAMAAE & 52 B2 F Q= A8 A

@5o] Q&3 FE3e A0EA Helde FAYS BT 5 Jon, ot 55
q 878 FEAATE o= % 28 FEPIE Tojd F . =9 4
B A A BE GF AES Bl AACE A3 oSS A

A, S uAA ok A A Zeolro] A HHY, anjAEe S

AAZL fouehe A% SatAe 24E Fun edld AFS T 29
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ojgol FaAHAIAY FHiE & A Alolrh w3, R HAAE
AR wA A Hlel] e PRI A os o A7) wEel] FAgA =
dolgol AAHE A e A wAA el vle] A7EA HAIATE B =
o ZETUE BY AoR o=3 & it} ol thSi} o] 7bA 33} d1¢7HA
3-1, 3-28 4439

M 3 AAB A H2ATMAA el o8] ulate] FEFule] v o
&/ WAl el ojflell we Atal7pIgl S o)tk

7Hd 3-10 o84 ZHolfe] AXE Zd, T HAATF A HAA]

a4l T

o Wl ST Erk v 2 Zelth

7 3-20 FAE Zdloldo] AN FH, AR wA AT g wAA]

of W& FF7 7y, 2 Stolth

4. ZAXAZHAA Bl FETWA WXE FIFAA AAH FALTY
z4d53

B AT A A o AFY 4850 Axurks 2
4% g PR ASE FAEC] gov], auAEe] 1 3ad NE o
Hetm AuAage] meh 1 EahE #dske ot 1B §44 HAE

+ OS2 JNASA RQlel e vt Aesitta = 5 vk ket

rr
o)

24 :

—_

rr
=

Oll
¢
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FavA Ao o Anak A JAEA ] me} XA 2 AlE A ukge] debd
T 7] etk o] flal £ AolM = S aAHAIAY g QIAH FASA
gk JRIE Wl s aestarat gt

ANAA FAST= oW ZAl e B sgS At o dYoRA A
A AAg RoAS Holud e S5 9nfsh (Kruglanski & Webster 1996), &
Astal Aed Ags Adzske AdY A4S dEie HE=(Kruglanski &
Freund 1983)=, &HA7F Gl AMAA 5 EA 2 AF&elA AAA, 54
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