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Reseacher, Year. P oee No Formal | Organizationally
Extra-role .
Reward Functional

Bateman & Organ(1983) @) @)
Smith, Organ & o o
Near(1983)
Scholl & Mckenna(1983) O
Brief & Motowidlo(1986) @) @)
Motowidlo, Parkard, o
Manning(1986)
O'reilly & Chatman(1986) O @)
Puffer(1987) @) @)
Scholl, Cooper, o o
Meckenna(1987)
Organ(1983) @)
Organ(1990) O @)
Organ & Konovsky(1989) @) @)
Witt(1991) @) O
Mcneely & Meglino(1992) @) @)
Niehoff & Mooman(1993) @) @)
Schnake, Cochran, o o
Dumler(1995)
Podsakoff, Aheame, o o
Mackenzie(1997)

22 Graham(1991), 4
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Zolth o & =W AR 7y B A el AZFS Fefste] %

of Fastttn A EEolt A ol AW AN EFeAh

AF3t P =(sportsmanship) S 24 e Ewtol} Eo] &3 2y
AE 333 AS st} 2Z oA WA= ETAES B2 AES F

o] 9]o| = Podsakoff et al.(2000)> Z2AT3PE2] a9 AL o
A 71 ERES Aste] thao AR AR AT ol AR
W P39 (Helping Behavior), A 93 &% (Sportsmanship), *2 %4
(Organizational Loyalty), Z%2] <=8 (Organizational Compliance), &
(Individual Initiative), Al W& A1(Civic Virtue), A7]712(Self Development)
2 {53t skeld. ol & Aelstd <EIM-4>¢F 2k
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5

M-4> AN GEe] 519 484

A 319 )

ole}Fe] % oojulE F(altruism, courtesy, peacemaking, cheerleading
-Organ, 1988, 1990), A= tid¥Al(interpersonal  relationship~Graham,
1989), ZAAH18)%—7)1(OCB-I-Williams & Anderson, 1991), thel#A|1=
H(interpersonal facilitation-Van Scotter and Motowidlo, 1993, 1936), E}SI
AZ(George and Brief, 1992; George and Jones, 1997)

A 3% (sportsmanship-Organ, 1988, 1990), EF1 %2}t & #H(helping
and cooperating others—Van Scotter and Motowidlo, 1993,1986)

;

d
\
o,

A~ A9k Z2FA(Loyal boosterism¥}  organizational loyalty
~Graham, 1989, 1991), sol9tdy}l ZF2ZH S (spreading goodwill and
protecting the organization-George and Brief, 1992; George and Jones,
1997), Z2AEFe] B3 A|X], Hoi(endorsing, supporting and defending
organizational objectives-Borman and Motowidlo, 1993, 1997)

2
;

AukalsEl 42S(generalized compliance-Smith et al.), %24=%(organizational
obedience-Grahar, 191), Z&A|W18)&Z2/(OCB-O-~Willianms & Anderson,
1991), =Ar&d HAe] F<F(following organizational rules and
procedures—Borman and Motowidlo, 1993), Z53141(ob dedication-Van
Scotter & Motowidlo, 1996)

kA1 A 385 (conscientiousness—Organ, 1938), 7112} ZH 3} £ A (personal
industry and-individual initiative-Graham, Moorman, and Blakely, 1995),
742}, Ak <(making constructive suggestion-George and Brief, 1992;
George and ‘Jones, 1997), JH&s FeS gk g 2 dojo] A&
(Borman and-Motowidlo, 1993), AJ¢k(taking charge ~Morrisond}
Pheips, 1999), #1514 Gob-dedication=Scotter2} Motowidlo, 1996)

9]

-2

as

TADe] =(Organ, 1988, 1990), ZZ%Fod(organizational participation),
Z21 ¥ 3 (protecting the organization-George$} Brief, 1992)

271

Z}4x19] 9k (George and Brief, 1992)-253 0 2+ kolyx] ke

=7 HAa

21(2005)
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OCBO)¢} EAE 7HQlel 22 oz ofeo] HW, o5 Fdlo] M4 ow
ZAo] 7]9d3t= 39 (Organizational Citizenship Behavior Individual
OCBD) & %3}l 2t} (Somech & Drach-zahavy, 2004).

°]& Organ o] AAg #4849 vlaustH OCBI= ©lE59 9 o <n}
2 5ol Hm, OCBO+= AlAQd &5, AWAM AId Pso] dAnt

(Paille, 2009). A= Williams$} Aderson(1991)¢] ZH A3 5o o3t &

9]
AR

o gl A AMB EAANRPF FHA24A52 VEFHeE B FE A
2 aa5He Ads & 7 . diFos 2AANYEL2 Organo] AA g

oJErFel, dlelube W, A A% AL, 4P AT A

Aol sglatlon FAHEH, B AFAAE 519 2 F el ol

25 donE 5 FPAQ BES AN BT s =
.

QM) Hel el ow oehrel AWMAN, 4GS

’

YFe Agata ol

g FHoR A7stus ok
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A3E A F

1. 2= 9 A9

AF = AMRETY] #AACA ERlS W gXsittE ouE A ¢
Atk olgldk Ao P dwrow FoyE AUt EAA & Tt
wd das] Resti: oA skl o™ (Rousseau et al, 1998;
A8, A3, 2001), A2t Absle, Fg, AAS 2248 & vdd &
ofo] A3 H£3e B FHE O wom dAgEo  YthLimerick &

Cunnington, 1993).

A #E A4 HT 2AolE AT Lokl Bol o] FoAn

O

Aom ol g A= HRIZE, FEE, AL AFEEA U ES Aol A 9]
TE T3 AL IARJIFEAR Y 2AFEL S A= Tad 294
U] %] 11 tH(Cummings & Bromiely, 11996).

A FALAEY] AGzF A& A o] FolX =S st T &<
AUS, 7P ddAolal WhEAQl A5 AR 7|24 o (Garfinkel,
1963)2 ohE Aoy AMES Z WUE ZRle AFdolv 7JEA A A A
(Barber, 1983; Lewis & Weight, 1985)<2 Zalt} 33 Hagen & Choe
(1998) &< Al E ER&le] st 44 7Id= A stSlal, Mayer, Davis

}:o
2

O

& Schoorman(1995) &2 EfRlse il 7|Ze] oJEete o= MFgE A
o] sk At

AFol gk Joj= AA Al A B o®E & 5 v

1) A8 = 7] (expectation) ¢ H#HH 7fd o]},

Rotter(1971)= A& ool &, of& w= o4, £ol4 xlso] |
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Heake, g4 Aun du, = Az 44
= 54S Adna B 5 ok olsh 2 4 e FHarde

<FEO-5> 4l=e] A

B 52} REIEE
Deutsch(1959) N1 A57re] Abstel wE 7)Y
ERlol} [ue] w ok mi PR HYAY 712" A
forer) | 4o wemara o7 ARiEsl Qs )
Cook & 7170] T2 Alge] Ao AlakA] kil 1w 9
wall(1980) Sil= 7S A
Luhmann(1980) | “ojibo] ol&7ksd o e &t Aojahs 7)dit Ay
Zicker(1986) aE el QA BE = TS et
M7} ool Wi uhe-g ojulahs Ao AHFA}
Mortis & A A AR 21e Az ARzE As Adgol
Moberg(1004) | SAISHL of4iS o]8e Zlojm, ofw U(E: AHS A
HEsaE £ elogehs AFae )
Hosmer(loo -0 Sdhgolnt vl 35 age] Sutsi Aesel Azt
oSt ojel ey me SRl n M
Aol E A JgS vA S e Bl % A
Dasgupta(1998) elol] tjat 7]
AR AseA HEy )= sht BEde 248 @
Griffin(1967) ) s AjQle] @9 - e B4 mi AlAe] uky
5} mo
b o ek wg
919 ERlo] Wale] Zokde uEs] Fe w) oA @ Hu, B
L 2 wERTE T ERle] Bale] Hopd e naaksy A
T Zand(1981) AL o]2 wgdt w A 2 A9 . £ . ukeo]

2 ggolA, 1 Al e Bale] Hepdg Aol 71E
A7) A
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SR &2} A= A4
Lewis & Aol AW oA T o TFed R0 o]
Wright(1985) wfzoll wefol] chgh =kl
Tavle wers Ae Al s FololvtE EnE)
Gambetta(1988) | =] 9101 o] Aol a7t Hojw F3)7} =
7 kg oAEgo} AEL T TFsAS THAE A
Tway & b s ol| el tisl AANE 2A Y 4EA
Davis(1993) Sekes e
. ejlel disk g3 elele] 2 F % A 7)zdtel
McAllister(199%) AEo e o7 ° °
Mayer, Davis & | Aol A71oAl 5838 s 533 Ao g o7
N A o SAAG A R e s A
SChooman = ymiglo] Aol Aol wel AR 5 Qe Aol
(1995) otk 717 0] Peats A
Apkg o] WA EE BAH okl wal s 9
Uord | Cutmings & || 2V =HgkZiels, 453k BAoH Beh) W55
: 31, % 71317k SlEEkE Ad@AolA AderEug swdt
7IW | Bromiley(1996) | 3 @1=j51m A714] o]7]49l o]o]S =alA= ok Ao
S B Wi
o Az ol ook e A0S Pesirol o)
Mishra(1998)- | WeFERe 280l 712818 218) ojs) WAHel Halg 2
kA she 9
Rousseau et al. | sgoppe] ojmut o] gk 244l 7|0 vhgoz,
(198) Ale] Aopde aakee AeiHel
2 1 14 71(2009)
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oul gt} 5 ofW Abgte] thE Al i o] FAE AL FLS 9
T2 Atz s 71AR vkl (willingness) & 2tE AEE A A

~
o A E s Ao Aol i dSThs S welF A, iRt 8

g g ¥U5S @3 oh(Williams,1999).

Podsakoff et al.(1990)2 Al&E AAkel thdk ® 53 S8 ozt A9
slal Mayer et al.(1995)& A= ztel] thak AL FA7F 753 59, 914
ot= Al A AAA FLoe BFS & Aojgt= I A5 A
o] P5S AL o m E et = o Alg L Aok St

Lewicki & Bunker(1996), Rousseau et al.(1998)3} 7= 3 (2007) 52 &
s EURE & A AFEe-2d T Aol BAMEFH == 84
A, AA T4 AEE ofnfsin FARe] T8 Folit ol ol i3k A A V]
e vtgom A A mA F e ARFES 7170l F&stH = Al
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stEol Al Zidol e AHAE sts w75 Foldoa P8k Q1] wiw
o]th(Bennis & Nanus, 1985; Conger & Kanungo, 1987; Yukl, 2002;
Podsakoff, MacKenzie, Moorman & Fette, 1990; Pillai Schriesheim &
Williams, 1999).

oA A A= EAQ dY
Bl 23A A rt w7 fek 2o u iy AEe de 2Hs @
AE 7FA 2 ok (Mark, 1992).

Mishra & Spreitzer(1998)= 27t FeksdAl & 54, ¥4 5 A=

Aol BT WEE AL 25S FAs)

B RS IS 2R st AdA BARYE Fskek A Aloldl
AL A A7t o] Fojxl WE A #AVE A FA JsAel o E=rha
stk 18y Shamir(1995)+= A#HA Jd4 A& T 334 1243
o= =2 A4 AABA7E Jdota FFsH 2™, Meyerson, Weick, &
Kramer(1996) = A4 o5 WS vhsh Az w3l dd58 534
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2. AF & 2ANT P T #A

Ak AN A A= oY s odf o] Fox o,
=AM 2T F99 S AHDirks & Ferrin, 2001),
s

A7 EAstE 719 TELER stol vde Beagel dg »
498 FIAFE ez deig

(Robinson, 1996).

Konovsky & Pugh(1994)¢2} McAllister(1995)e] w=2w, Ao 3t 21=
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A Study on the Influence of Leader’s
Emotional Leadership upon OCB

— Mediating Effect of Leader Trust (Focusing on

Financial Services Professionals)

Suk-Yeop Lee

Department of Business Admunistraiton

Graduate School of Pukyong National University
Abstract

The financial industry of South Korea came to be faced with
new environment internally. and | externally following the foreign
currency crisis. “For survival of financial inStitution, the corporate
efficiency and the task result have been emphasized. This brought
about many problems. On the back of concentrating on the
short-term performance, it led to excessive competition among
organizational members and extremely stressed technical capability.
Thus, rather than competitive edge in the whole organization, the
climate was formed that secures an individual’s status and gives
priority to the advantage i1n competition with coworkers.

Accordingly, a serious problem happened in the long-term
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organizational development such as losing mutual cooperation and
mutual trust in organization.

To supplement a negative result of this management method, the
aim 1s to suggest paradigm in new leadership through emotional
leadership that is noted these days.

Also, as a method for enhancing organizational effectiveness, the
aim is to research into the relationship with OCB (organizational
citizenship behavior) that may bring about long-term performance
In organization and into which prior factors are needed for this, by
paying attention to members’ extra-role behavior.

This study was carried out in order to examine the mediating
effect of trust as for the influence of leader’'s emotional leadership,
which 1s perceived /by financial services professionals, upon
organizational members’ OCB. It selected the personal emotion
awareness and the social relationship management as sub-factors of
leader’s emotional leadership in financial institution, analyzed the
influential relationship ~with = financial <Services professionals’ OCB,
namely, altruism, civic virtue, and Sportsmanship, and verified
mediating effect of leader trust.

Summarizing the results of empirical analysis, they are as
follows.

First, out of leader’s emotional leadership, the personal emotion
awareness was indicated to have positive influence upon leader

trust. And even the social relationship management out of emotional
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leadership was indicated to have positive influence upon leader
trust.

Second, the leader trust out of OCB was indicated to have
positive influence upon altruism and civic virtue. Also,
sportsmanship was analyzed to have positive influence, even if
being weaker than two kinds of OCB in the above.

Third, out of leader’'s emotional leadership, the personal emotion
awareness was indicated to have positive influence upon altruism
out of OCB. The social relationship management was indicated to
have positive influence upon sportsmanship. ~-However, the civic
virtue and sportsmanship on personal emotion awareness and the
altruism and sportsmanship on social relationship management were
all indicated to fail to have positive influence.

Fourth, out of leader’s emotional leadership, the personal emotion
awareness was indicated to have full mediation effect of leader
trust in the Trelationship with altruism. The social relationship
management was indicated to full mediation -effect of leader trust
in the relationship with sportsmanship. However, the leader trust
was indicated to have no mediating effect in the relationship with
the remaining sub—factors of the emotional leadership and with the
sub-factors of OCB.

Seeing the above results, the conclusion came to be created as
saying that a leader’s emotional leadership may have positive

influence of having leader trust as medium in the relationship with
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organizational members’ OCB.

Accordingly, a leader of financial institution will need to
maximize effectiveness of organizational citizenship behavior and
establish the strategic standard for human resource management
within organization by concentrating a great interest and capability
on forming trust available for causing organizational members’

OCB while being energic in activity of emotional leadership.

key word : emotional leadership, organizational citizenship behavior

(OCB), leader trust
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