E D
FLICH.

=

S

ive

5
MZEXHE HEAIGHA OF

O N

2|

ne

o

M

Ty

creat
commons

0=, @o
t

MNEXEAl-
o)

LICt:

b

2 SESE 0
12

O M

M, o

=
=
g

C
MNZERLEAlL A

=R
==
==}
==

o Ol M&
o Ol M&
CS1 &2 =24 S Tatof

oll
0

Ju
o

180

o

Ju
s

o
R0
B

76)

Rr

Ol M&=2 THOI=0lLE bH

7l56t=,
b

A ESLICh

HO4

ot |

9]

H

=

[¢

o]
lection

=

=

Disclaimer
Co

L

=

SHAl LEEHLH O OF
A& SEN E = gl J

=

]

0l N2 0| =3 & 172 (Legal Code)

PN
=

4

HEAH0 2 08X Hels 22 ol o

(=) =|
2 9=



http://creativecommons.org/licenses/by-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nd/2.0/kr/

2UtEE o] EFA oA UVl RAE
o X B AE Fl gEe] WA
dgol B A7

—PAF AbE] FA o

20134 24



2UtEE o] EFA oA UVl RAE
o X B AE Fl gEe] WA
dgol B A7

-PAFAFEL FA o2

A A 4 7
o] =S AATAA =T E AT

20134 24

R Tysha sl



2

)

2013

Tor

N



< B oz >

RILAE A B coveeerreessseesssseessssessssesisssesisses s sttt 1
A1A AT QA D EA e 1
A2 ATl LT AT HFH s 2

A 2AF O] B A U T worerererererermrnsnstntinititieee s 4
A1E ZBFEZ O] O] crrereererrereeresersestsetrstsentrstseneneese ettt sssrssaens 4

1. Z20FEZ O] A O] T E A e e 4

2. 2UFEE ZUAIA BF 33 D AT e 5

3. o] =] 7 o] A(Application) @] A Q] i, ]

A2 UL(UsepTatertabe ) —o T et foaoah Bgeorseresesesnrennsenacns 9

IR o ke vats (- IO [ BUNURRRRRE e f . WO 9

2. Ul Ad o i s R .. TN 9

3. GUIPTIR1<) -SSR B 11

4. QA o] o] BRAINEES . R B .......[. S focoerenecneneens 12
CREEER =R Tk Y RN A S— 16

1. BAs o] ulgle] My e 16

9. BAT MRS T wrun P BE I s 18

3. BT O] X] O] BIAIpA orssssnrtiiennssesss s 20

A3 ATEE B T AR oo 24
ALZ QTRLE] corvcrmssssmsssmmstsstsnsssstissstsssstssssnssssnsssstssssionstsssssosssossssonsssonss 24
A2 QTTFA corsesmssssrssssmstssmsrssssmsssstssssssssonssssnssssissssiosssmossssossssssssonsssonss 25
A4F ASZSEA I THH HF e, 29
ATA AL A A coerererrmii s 29

1. ZAFS] B o 29



29
30

e

=)

3. 2A71 7k} 24}

31

31
- 32

S

A2d 7 A

32

36
39
40
40
41

i 7f A= 7F AFE T o] el mA|

2.

42

43

43

43

?j? 75;7,]_94 _8_9}:

44
45

A2 A9

a2

L
il

X

50

X
g
el



2-1> 71+

-
st

<
<

-
st

30
3]

-
st

<
<

~
;OO

alg

4-2> A&A T

-
st

32

34
35
35
37
38

ze]
i
T
Tor

4-4> &

-
st

<
<
<

inze]
-
T
Tor

4-5> &4

-
st

ze]
-
T
Tor

4-6> &4

-
st

<3t

2
X
iz

)
)

AO

4- 9> W9

-
st

40
41

4= 11> w7,

-
st

<
<

on

S|
=

4- 12> A7}

-
st



[28] 2-1] AFEAIOA] QR BF 1 crvmereereeeesieiee 10
[2% 2-2] Ward®t Robertson®] H@= -z ThA] oo 20
[23] 2-3] Levye B A o] U] EATFA e, 21
[T28] 3-1] QdTEILE] cerrereeeee e 24
[2% 5-1] ATTHE Y] A AT} worrerereerersemsserreniseeeise s A4

_iv_



A study on the influence of Ul of smart phones on barnd

image and consumer purchasing habit.

Youngmin Yoo

Major in Business Administration,
Department of Business Administration,
Graduate School of Business Administration,

Pukyong National University.

Abstract

Every human being pursues a more convenient life and wants to
lead a more convenient life. People have made and used a variety
of tools to achieve those goals and supplemented and developed
the lacking aspects.

In modern society, ~information ' technology-has shown the most
significant growth of all technologies.. Smart phones are at the
center of innovation that evolves day after day.

This study set out to understand the four elements of smart
phone application UI (User Interface), namely informativeness,
design, convenience, and navigation, and examine what kind of
impact they would have on brand image.

The study also aimed to investigate correlations between brand

image and purchasing intention. Unlike the previous studies that



focused on examining the Ul characteristics and compensating for
the problems, the study tried to figure out which elements would
have the biggest impact on brand image. The purposes of the
study were to identify the aspects that companies should focus on
further to improve their brand images when making an application
and help them improve and supplement them 1in the flood of
applications.

Based on the previous studies on connections between the UI
elements and brand image, the investigator formed a set of
hypotheses and took-a survey with clients at stores whose
companies were- using a smart phone application by personally
visiting them in order to test the hypotheses empirically.

The research findings were as follows:

First, when they jare offered quality information they want,
clients have an improved brand image.

Second, clients have an improved brand image when they use an
application that. was: designed to look good visually .and be easy to
use.

Finally, the better brand image is,-the more purchasing intention
consumers will have.

Good informativeness and superior design are more important
elements than good convenience and navigation.

The limitations of the study and future tasks are as follows:

First, it 1s difficult to represent all cases with certain companies

to which the sample is limited.

_Vi_



Second, the study limited the application Ul elements to four,
thus failing to cover more diverse elements.

Finally, the study only examined smart phone applications and
thus raises a need to investigate more diverse platforms including

web-based websites.
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