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A Study on Destination Choice Attributes of Medical
Tourism Using Conjoint Analysis
-Focus on Chinese students in Korea-

Kyung Hoon Kim

Department of International Business

Graduate School of business, Pukyong National University

Abstract

This study .aims to grasp the consideration factors when " chinese people
based on chinese students. choose the destination of medical tourism though
conjoint analysis and suggest the most ideal combination of medical tourism
product. In this study, five destination choice attributes of medical tourism
were extracted including virtual brand, policy/institutional aspects, medical
infrastructure |, and services, competitiveness of medical' technology, regional
connectivity and then 25 profiles were generated regarding /the destination
choice attributes “of medical tourism 'through extracting low-level of each
attribute. Survey data-is analyzed: by -utilizing the statistical package program
SPSS 20.0. Based on the survey results, when-chinese people selecting the
medical tourism destination, the best medical tourism attribute combination was
shown as follows; 1) Having brand name ‘f#iff ’2) Obtaining certification from
Joint Commission International 3) Retention of high-tech medical equipment 4)
Development of tourism packages which well connected to tour attraction of
region by travel agency and medical tourism marketing company 5)
Arrangement of government’s medical dispute resolution system.

The importance of select attributes on medical tourism were identified
competitiveness of medical technology, medical infrastructure and services,
virtual brands, regional connectivity, policy/institutional aspects in order.
Analysis was conducted about importance of each attributes according to

sample’s demographic features and its differences.
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