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Abstract

Determinants of Corporate Competency in CY Operating Companies
-Structural Equation Modeling of Dynamic Relationship between CY Operating

Companies and Liner shipping Companies-

The partnerships in maritime industry are being made in many different
forms. The business relationship between CY operating companies and liners,
Includes a variety of logistics services. All container cargos must go through
CY and it’s hard to achieve, management of moving all containers in the
inland by only liner:” Operating CY business by only liner. is quite inefficient.
Actually, all mest Liners have been outsourcing an administration of their
containers in the inland, by contracting with CY operating companies.
Normally, it is very hard to enter the CY operating market. More than all,
Securing a |location, equipment and facility for operating CY |need a big
capital and established companies through the formed oligopoly market.
The purpose, of this study is to help understanding the relationship between
CY operating companies. and Liners, and Suggesting implications that affect the
involved companies andmaritime industry through™ the various phenomena
derived from the relationship: To ensure 'this study,” we Re-formulate the
arranged variables from the precedent studiesfor appropriating real business
through the interview of seniors in the field.
For this study, a research is done on domestic CY operating companies and
Liners in and outside the country to get the real situation of the market. Later
the detail of the CY surveyed is investigated, and the respondent in the light

of a position or career is set up.

The results of study are listed below:

First, In case the CY operating Companies have been unfairly treated by the

_Vi_



Liners; The unfair treatment has an Influence on opportunism of CY operating
Companies, and the business capability, alliance capability and competition
among companies in the same line of business have been negatively affected

by the opportunism.

Second, The relative dependent and uncertainty of market, have an Influence
on a long term orientation. The business capability, alliance capability and
competition among companies in the same line of business have been

positively affected by the long term orientation.

Third, The competition among CY operating Companies has an Influence on

targeting Influence Strategies to collaborating companies.

Fourth, There 'is discrepancy in the business capability depending on a secure
terminal or not, and There is discrepancy in the alliance capability depending

on a secure shipping subsidiary or not.

The container transport has a higher rate within the domestic maritime
industry. The Collaboration relationship between CY operating’ Companies and
Liners has major “effect-'on -the maritime market;” and. thus need sufficient

understanding and analysis.

The implications through the result of this study are as follows.

First, Marking a concrete and definite contract is needed to prevent the unfair
treatment by the Liners when making new contract or renewal of the contract.
To achieve this, we need to record and analyze the issued problems while on

duty.

Second, The purpose of long term orientation is a stable management. But if

CY operating Company highly depends on a Liner, it makes a vertical

= Vil -



relationship. This relationship is difficult to continue and has a high rate of

opportunism; therefore, we need to change it to horizontal.

Third, CY operating Companies should focus on management and business
about an inland transportation. We need to launch new transportation company

which is just in charge of the right function about inland transportation.

Fourth, The difference of business and alliance capability depending on a
secure terminal and shipping subsidiary or not is understood such as capability
level and never distorting the difference of service quality. The situation of
secure terminal and shipping subsidiary or not is analyzed for the competition,

and the company should plan to overcome their weaknesses.
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10) M. A. Hitt, R. E. Hoskisson & H. Kim, “International Diversification: Effects on Innovation
and Firm Performance in Product-Diversified Firms,” The Academy of Managerment
Journal, Vol.40 NO.4, 1997, pp.767-798.

11) J. B. Barney & A. M. Arikan, The Resource based View: Origins and Implications, In M.
A. Hitt, R. E. Freeman & J. S. Harrison(Eds.), The Blackwell Handbook of Strategic
Management, Oxford: Blackwell Publishers, 2001, pp.124-188.
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B AES 36 26.87
I 66 49.25
A3 1}33 14 10.45
34 5 3.73
28/ 13 9.70
2l 134 100.00
=5 62 46.27
of= e 54 40.30
¥ 23 ERing i 1 0.75
T g 13 9.70
71 EF 4 2.99
SHA| 134 100.00
10~20thu] gt 2 1.49
20~40t] 7] Wk 3 2.24
AFH S 40~60tdfH] gk 14 10.45
60t o]Ak 115 85.82
SHA 134 100.00
AdArs AE3AES BE3 7|9
A A HlE
#d7 3
A7l HE L H 2
%l 5
Huldgs 283 7|4
e 10
QAE A 26 7
TR A Y A5 6
A 11
%l 34
AL A7|1AA Hujde 25 Hi43 7Y
B 11
kil 12
dUEA IS 8
KCTC®) 15
%l 46
Adr3|AL, Huld 25 B3R &L 7Y
AL 7 EAEAE 14
Ay 5
el ERE 10
DTCE) 9
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FYLZA 11
Al 49
A 134

A2 BARA 2 Az

1 A% R 834 4%

SAEFFAGAL FHEAA 2 Al A )] A
?l8le] Cronbach's ¢ #<S 5 B
Aol ZFEUAE A28 Fdel BEAel w83 Ate] S50l
THEULE F8 7 DEPOTH #3 #32 A9 =2 A Fus 9
ste] AAlskyint AA F A de A 4 we 2 =

4E Agst=d & ZAPF = sl 2 AEsk

3= AYHNER | ANFNETAAY | AYYEEFRAY | ANIESA | Crombach o

AR Fgr 0.908 0.010 —0.042 0.076
7184 &9 0.826 0.171 0.156 0.031

HAAAZ 9] ol 0.773 0.252 0.036 0.055 .821
Chik s 0.768 0.140 0.055 0.395
El AAL AlFA S 0.525 0.385 0.044 0.087
AE o) FA1F 0.109 0.820 0.174 0.223
HAAFS 0.145 0.800 0.239 0.232

2472w} 0.102 0.731 0.317 0.051 .827
JF2EF8 0.334 0.638 -0.358 —-0.085
719 W% 0.396 0.618 —-0.334 0.285
°|7]3 FAAA —0.003 0.054 0.873 —-0.130

AFEAY B 0.020 0.148 0.854 0.124 832
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A FZF 0.089 0.020 0.827 -0.244
AFHYEFTH 0.208 0.459 0.554 —-0.136
CFS —-0.045 —-0.022 -0.020 0.838
AR 0.142 0.339 -0.112 0.775 829
CYTE 0.136 0.310 -0.270 0.746 :
*EAFTE 0.415 —-0.017 0.002 0.710
34X (EigenValue) 5.792 3.396 1.945 1.629
X% 19.703 18.582 16.821 15.792
A% 19.703 38.286 55.107 70.899

w Ao WA B ASe flste] vRVAR 2914 (Factor

Analysis)< atlom @RlFEwiow F4% A4S ARSIt WAHS
= AFFZ g 73 TS AR AR S E o ¢
=0 ik 283 Al e £ T sHE. A, Mol E
AFol g 228, 718Fod Ui 73 F ATAA Aro AlF, Hduks|A}
AlkrLate] gdel digk 2%, A H AR dig 23 F SFrAEA,
W2 d (K AA Y SR Aol et 278 nix|utoz gEl gk g
g £3 F d9A AdUE EFdAke ek EE, o]e] ARjte] At
gk 2288 A7) AEY GHE Qste] AAGITE adddbe] 3 WY
& 223 A (Varimax) & AL&-ste] B 6709 Adito] FEEH U 2]
T omgh BF 0.7 oS UERe] d7E JdskEH AT sl o=

[E-15] Wl @ a8 8ol 9 Nzwi A

%5 ol | ARaw | auaw Amwa | L B oo

A4 HF 0.862 0.259 0.148 | —0.040 | —0.001 | —0.019
47 &5 0.837 0.200 0.110 | —0.056 | 0.050 | —0.046

Fgg 0.736 | —0.011 | 0.237 | —0.058 | 0.037 0.202 .851
HEIAARA 0.716 -0.221 | 0.152 0.134 | 0.063 0.031
7138 o]¢ 0.676 0.227 —0.171 | —0.011 | 0.366 0.334

ARIES 0.008 0.832 0.098 0.042 0.055 0.076
e g ol & 0.184 0.804 0.041 | —0.140 | 0.221 0.213 792
A SR 0.093 0.571 0.226 | —0.118 | 0.433 0.404

gJJqBIe 0.151 0.008 0.892 | 0.068 | 0.111 | —0.028 .800

_59_



SHAR 0.264 0.264 0.798 | —0.008 | 0.152 0.035
AR S 0.171 0.545 0.578 | 0.264 | —0.073 | 0.124
Al <k} 7] -0.116 | —0.133 | —0.036 | 0.910 | —0.078 | 0.081

BE R ER 0.093 0.002 | 0.014 | 0.826 | —0.142 | —0.151 767
A=A A —-0.034 | 0.138 0.211 0.657 0.166 —0.356
9034 0.179 | -0.056 | 0.096 | 0.092 | 0.871 0.141

A2 A A -0.151 | 0.260 0.067 | —0.338 | 0.683 0.107 743
AbE A 0.288 0.417 0.214 | —0.022 | 0.661 0.141
LA 0.156 0.286 0.022 | —0.120 | 0.234 0.778

R ) S 0.032 0.165 —0.042 | —0.077 | 0.047 0.742 .680
EoloBx 0.091 | —0.067 | 0515 | —0.121 | 0.199 0.631
%] (Eigen Value) 5.945 2.825 2.103 | 1.459 | 1.360 1.219
2% 16.566 | 13.175 | 11.718 | 11.179 | 11.172 | 10.739
F4 % 16.566 | 29.740- | 41.459 | 52.638 | 63.811 | 74.550

[3E-16]12 el gk &1y el Atz H Chi—square %]

A A A4 RMR=.019, GFI= .951, AGFI=.838% uElton, ZFH2gx

4= NFI=.962, CFI=.9912 YElxtl A8 SA%0 RMSEA T3 .047

2 Yeh} diiRela Hegst Zor dekEny A2A5] folAdS Jehle

gk I BF #1968 2 AoR Yeht 7+ g9 =

Mas mdA oz ddsta = Ao® Yetwth #53hd 3AATE e
5

ol UER] ARkl B S SR e 20 ada g,

o
1o
i

= Estimate S.E t P | A3 AAF
ARG 1.000 .858
P 7124 &9 1.174 .168 7.007 | #xx 772
SZ=A ARAANZ olF 1.054 113 9.297 | #*x 729
3HEF 1.387 .188 7.393 | #xx .862
E} AAF AlFA S 1.851 416 | 4.449 | wxx 722
Ae ol EE AT 1.000 .849
AAFS 1.283 116 | 11.053 | #xx .868
A174¢] +EZ =W .880 197 4476 | #xx .617
B3y | BFEETS 787 282 | 2.785 | .005 527
71 ¥% .894 .136 6.595 | kx .508
o714 JAAA | 1.000 864
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SRR AFEA Y] EA .903 089 | 10.186 | **x 781
Smamy | AAt 1.272 108 | 11.827 | wxx .821
AFHAETA .527 073 | 7.226 | **x 572
CFS 1.000 .508
A9 HFZH TR 1.874 272 | 6.887 | xx .999
8% CY#= 1.280 194 | 6.606 | xx 736
TEAFTR .874 134 6.502 | ®*x 541
Chi—square=67.020 Df=52, P=.079
RMR = .019, GFI = .951, AGFI = .838
NFI = .962, CFI = .991, RMSEA = .047

[E-17]2 ARl gk 14 831X ZA3}EMR Chi—square 4ol
102.992, x}%gﬂ 81, pate 05007 e} Hghst Ayrrgor dayd
t}. AhH A 4= RMR=.024, GFI= .931, AGFI=.821% UElon Zi
A A== NFI=.945, CFI=.987= vtelstt) 2gE S22l RMSEA w3}
0458 UER TRl A Agke Ao 2 el om, ARATY] oS
Yeh & t3h /&g B £1.9650 & A& LEh 7} g9l ASHS
@9l IS G o Mdusta = Ao Uyt aEu #33td
S| AATE BT 5ol o® Ueht AR Zide] B33 E SEE Aow 3
st

=

=

rlo

LMY

<l

P Estimate S.E t P | Z8ddAASF

438 HF 1.000 .802

47 5 .963 .056 17.256 | #** 779

7| A &4 =4 .883 152 5.799 | #xx 768
FHAARA .664 .160 4,136 | #*x .543

Z717 o]9] .960 .220 4.359 | #xx .667
fTARMAZ 1.000 711

713 F¢] A &7 1.410 173 8.174 | wxx .901
A=A A .681 .093 7.325 | #kx .602

FYEETE 1.000 .700

B AR 1.483 119 12.513 | #%x .999
TS 1.335 .236 5.660 | %k 735

ARIE 1.000 .582

AT Had o] & .901 .138 6.525 | kx .824
A SR 1.026 .176 5.826 | ##x .878
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2YEAEA 1.000 .673

JADAA | AAHRREA .956 .218 4.387 | #xx 572
AbE A 1.487 216 6.878 | xx .982

3 A 1.000 .916
ofsfxﬁ % RV 782 120 | 6.543 | #w 549
ol TR 463 .079 5.824 | #xx 544

Chi—square = 102.992, Df = 81, P = .050

RMR = .024, GFI = .931, AGFI = .821

NFI = .945, CFI = .987, RMSEA = .045

A3k | ATA A 21729 SRR 271 94 AF | GAT | "

B | g8 | E3RA | EFAX A &4 9% 9% 23 FEAF
2k
=2 1
=T
A A
=X .361*x* 1
A -.171

164 1

334 *
A%<

A405%% | 545%* 145 1
844
713 -.177

.093 537*x .080 1

9 *
371
_ .207* B5T77*x .057 .336%= —.050 1
A4
34 404%= 364 %= —.064 .084 147 37 2% 1
9%
AF 447

569*x | A494#% | — 351%x 440%x* -.126 284 4% 1
9% *
A 7
A . 265%* .160 —.314%x* .092 —.173% | .304x* 303x 499+ 1
A4 * *
=24 337+ | ,335%x | — 300%x 274xx | —230%x | 286 293+ | 419 4325 1
gede | . . . . . . . .

folgtErE ¢ #xP<0.01, *P<0.05
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3. AW Fu 7+ zpo] B

ATIHAE AFa7) oldel CY PAl 1+ 5AE TR fsted F It
A 7lee ARSI A WA= Hulds BEioR, 7 oAAE A
3|ALe] H o B2 5kl
[#-19] AREAF(EHrE ®aofr
Huld N iRy EFAR}
BH 80 1.534 0.433
A} O] E.2= ]
AL 55 SEE 54 1.657 0.486
BH 80 1.405 0.505
s J
A EA S 54 1.526 0.383
BH 80 2.450 0.693
7 2e 44 S 54 2.102 0.328
B 80 2.233 0.555
2= 6 ol B3 AA]
TeAEHAN w 54 2.385 0.500
BH 80 3.225 0.580
0
71815 SR 54 2.537 0.436
_ HE 80 1.755 0.475
:{
Crdakic S 54 1.878 0.387
HE 80 1.821 0.440
o= =31
bk =R 54 1.568 0.442
_ B 80 1.746 0.579
o2k
A SRS 54 1.833 0.529
. Hf 80 1.350 0.393
7k
AR e 54 1.642 0.462
_ _ e 80 1.696 0.387
o
AT EEE 54 2.105 0.419
[3-20] SHEL HSEAAEME BAoi)
By Levened TEA A3 | B9 59Ad g3 t—3A
= F FAFE |t A= egg
Ak Aol MR 0.065 0.799 —1.534 132.000 | 0.127
=24 =18 JIAER B —-1.500 104.847 | 0.137
A3 Aol MR 0.351 0.555 —1.492 132.000 | 0.138
o EA TEA] MR EHA &y -1.573 130.132 | 0.118
A e Z=RAo] JHRE 25.493 0.000 3.439 132.000 | 0.001%%*
BEIZAY | TEA] MRHA 3.895 120.330 | 0.000%*x
T2 S8 713" 1.506 0.222 -1.624 132.000 | 0.107
B34 | TEA] MAHA —-1.657 121.440 | 0.100
EED! SEAtol M8 5.306 0.023 7.407 132.000 | 0.000%*#
T =220 JIAEA & 7.821 130.405 | 0.000%**
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ul%% 83 1.699 0.490
PREEEE S s Bt 0385
Achel 8594 G o 2090 0511
_ B4
SPEEE R ”%“’T o 2376 0541
.
71354 u]g.g_ 2:13 ggig 8223
N .
PIABY o i Lem2 o419
CEEE: G s 608 0460
AF A s 5 1863 0507
A & A4 f{ior = ot 0445
[e)
IR s e T S——T

[®£-22] SHEL 4

==

o

B LA SA T S

A M8y A} Levene9) %—E—’:‘l’ 24 | A9 444 J & t—’é"_ﬁ
F o3& t A= ogg
Ak T EAe] 71 E 8.283 0.005 —3.898 | 132.000 | 0.000%x*x
EA TEAl HAHA &S —4.282 | 131.210 | 0.000%x*x
A3 S EAel 7R 1.039 0.310 —1.841 | 132.000 | 0.068%
og&A TR AR EHA S -1.691 | 79.532 0.095%
A# < SEA o] 74 3.414 0.067 6.115 132.000 | 0.000%xx
B4 | T8 A g 5.988 98.836 0.000%*x*
F89 SEAe] 7R 3.401 0.067 =2.286 | 132.000 | 0.024*x*
2344 | T8 HAEHA & —2.322 | 111.199 | 0.022x=
879 %v:'_:*&'-ﬂ 138 7.026 0.009 9.203 132.000 | 0.000%xx%
Al AHAHA &g 10.129 131.366 | 0.000%x%
27 SEAe] 74 ¥ 0.237 0.627 —2.630 | 132.000 | 0.010%=*
A A SEAte] HAHA g —2.688 | 113.390 | 0.008%*x
G %—g*&'ﬂ 7138 0.105 0.747 0.779 132.000 | 0.437
TEA AAREHA &8 0.782 107.341 | 0.436
Agele %—Sr&o] S E] 11.283 | 0.001 —2.207 | 132.000 | 0.029%#x
TEA AFHA & —2.107 | 90.760 0.038%#x
A 7t S el /A 0.199 0.656 —0.874 | 132.000 | 0.384
AA TEAe] A HA &g —0.872 | 105.058 | 0.385
A &l /A 6.638 0.011 —5.357 | 132.000 | 0.000%x*
A | Switel HAHA Fe —5.225 | 97.549 0.000%*+

[e) S = .
frolghE e

P <(0.01, *+P<0.05, *P<0.1
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78 g gy | A2AS | SE t P én;r
7Hd 1-1. AR ES BHyg Bf (=) —.049 .308 | -.161 .872 71z}
—>7]3F9 gy mug | (+) 0.362 0.71 | 0.511 0.609 | 71&
7Hd 1-2. A EFA | Hud Bf (+) .331 309 | 1.071 .284 717}
—>A7| A A HHg mug | (=) | —0.909 | 0.141 | —6.471 Kok 9
7Hd 2-1. AAFHYER | Hug 54 (+) .205 156 | 1.316 .188 e
—>7]3F9 gog mug | (+) 0.087 0.165 | 0.528 0.597 | 71%
7Hd 2-2. AUFE gEA Hod 54 (+) .317 132 2.399 016%x | $9
—>A7| A A Hog mug | (+) 0.405 0.133 | 3.035 | 0.002#*x | -9
74 3-1. ANEEFH | Huld 5§ (+) .364 .088 | 4.116 Hok -9
—> 7|39 Huy mug | (+) 0.375 0.121 | 3.093 | 0.002#*x | -9
7Hd 3-2. AdEEFH | Hud 5§ +) .047 .083 .561 575 712
—> A7\ A3A g mug | (+) 0.124 | 0.113 | 1.097 0.273 | 71Z&
7Ha4-1NZESHA | HEE B (+) 0.001 0.126 | ~0.006 0.995 | 71Z&
—> 7|3 29 god mug | (=) | —-0.097 -0.098 | —0.991 | 0.322 | 71Z&
7Hd A2 NFYESS | HAY B4 (-) —-.004 119 | —.033 .973 7z
H—> A7\ RFA Heyg wag | (+) 0:094 0.09 |. 1.048 0.295 | 71Z&
714 5-1. 7|13F-> | Hud 24 (=) | =0.605. | 0.184 | —3.28 | 0.001#*x | $¢]
qA 7+ AR BHrd mEg | (-) | —0.327 | 0.249 | —1.311 0.19 7)1z
7d 5-2. A7IAFA | HAlE 2f (+) 0.516 0.131 | 3.953 ok -9
> dA) 7 AR gad mag | (+) 0.361 0.257 | 1.403 0.161 | 71&
74 6-1-1.| 718F¢ | Hud 2§ (-) | —2.542 | 0.405 | —6.279 o -9
—-> g Hog meg | (=) | —-0.719 | 0.503 | —-1.431 | /0.152 | N1&
74d 6-1-2. R7IANZFE | Hud 24 (+) 1.983 0.409 | 4.852 o 9
HA-> JddF Heyg meg | (=) | —-3.132 | 0.661 | —4.739 o 9
71 6-2-1. 71FFY | ‘Hu¥ 34 (=) | —-1.331 | 0.362" | —3.673 o 9
-> AF9%F Halg mug | (=) | —1.591 .0.583 | =2.729 | 0.006%x* | 2
744 6-2-2. FA7INF | Hud B& (+) 2.215 0.381| 5.821 o 9
A-> AFIF Huld mug | (+) 0.817 0.664 1.23 0.219 712+
7 7. 4A 2 AA-> | Huld 2 (+) 0.294 | 0.089 | 3.315 Ho 9
GEREL Held mag | (+) 0.178 0.119 | 1.496 0.135 1z
Chi—square = 22.272, df = 14, P = .073
RMR = .018, GFI = .970, AGFI = .766
NFI = .971, CFI = .988, RMSEA = .067

Fo8F5F ¢ #xP<0.01, *+P<0.05, *P<0.1
2. AQAA Y] BE oF JE JMEASA

AgdAte] B GRe TR AT AN [E-24]9 2ok ATRYe
)3k A& 5= Chi—square @] 16.414, AH-%7F 10, pabe 0882 LtElwte
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AEAT we

UehlE A

2 5 9ok Bl HAaAw s e AR B3 gk $-470] of
n| StHE Agstol7] we] o]k ol s &8l AS & T A
[3E-24] AGHAL Bf AR Hod 7Hdds 49
u o 3
& A< gy | 42A% | SE t P a3
7Hd 1-1. ARG5S | AGAA B8 | (+) | 0.104 | 0.114 | 0.906 0.365 7%
—>7] 3] %9 AdAA m2g | (=) | —0.109 | 0.071 | —1.526 | 0.127 717}
7 1-2. AR ESA | AGQHA BF | (+) 0.45 | 0.216 | 2.083 | 0.037*x | 59
—>B 7|1 gA AR HBg | (+) 0.13 | 0.211 | 0.617 0.537 71z
7 2-1. AUFHAEAN | AGHAAER | (-) | —0.417 [0.161 | —2.585 | 0.01%* 9
—>7] 3|39 AdAA mRg | (+) | 0.136 | 0.177 .. 0.772 0.44 712
7 2-2. AUFHAEAR| AGHA B2 | (+) | 0.413- | 0.304 | 1.359 0.174 712
—>Z 7N A AR mBg | (=) | —1.076 | 1.077 | —0.999 | 0.318 712
7 3-1. ANYEFH | AGHA B&. | (=) |.—0.031 | 0.053 | —0.575 0.566 ES
—> 7]3F9 AHALEES | (+) | 0.392 | 0.107 | 3.673 Hokk -9
744 3-2. AYAEFH | AKX 2§ | (+) | 0073 | 0.108 | 0.672 0.501 712
—> A7 A3A AdAA mRg | (-) | -0.518 | 0.835 | —0.621 | 0.535 717}
7Hd 4-1. NZYEFH | AGAA 28 | () 0.6 0.149 | 4.027 Kk 9
A —> 71339 AdAA wBg | (+) | 0.019 | 0.054 | 0.349 0.727 71z
7 4-2. NFZYEFH | AR 28 | (-)|| —0.464 | 0.272 | —1.707 | 0.088% 9
A-> Z71A&FH AR HES | (+) | 0.768 | 0.383 | 2.003 | 0.045++ | 9
7td 5-1. 718 FY~=> | AQHA 24 | (+) | 0.885 | 0.485 | 1.823 0.068+ 9
49X T 3R AGAA BB | ()| —1.36 | 0.602.4 —2.259"| 0.024#x | ¢
74 5-2. BUIAFA | AR ES | (-)'| —0.287 | 0.349.{ =0.822 | 0.411 71z
> dA) 7+ AR ALAA BB (+) 111 [ 0421 -2.637 | 0.008+=+ | £¢
74 6-1-1. 713FY | AG¥A B4 | (+) | 0552 | 0.209 | 2.637 | 0.008++x | 59
—-> g AR FEF (=) =26 | 1.121 | —2.319 | 0.02%=* 9
7Fd 6-1-2. ZAVIANFE | AGHA 2E | (+) | 0.844 | 0.079 | 10.676 Hk -9
HA-> JddF AGAA HBE | (+) | 1.299 | 0.684 | 1.898 0.058+ | 9
7 6-2-1. 713F9 | AQHA 2E | (+) | 2.369 0.27 8.769 ok 9
-> AFGF AGAA HBg | (=) | —2.144 | 0.846 | —2.534 | 0.011%x | 9
744 6-2-2. AN | AQHA EH | (+) | 1.8356 | 0.201 | 6.753 Hk 9
A-> AFIdH AGHA HBE | (+) | 1.715 | 0.638 | 2.689 | 0.007+xx | £9
7 7. AA T ARA-> | AGEA BE | (+) 0.74 | 0.091 8.11 ok 9
PPA g ALAA mBg | (+) | 0265 | 0116 | 2.285 | 0.022++ | §9
Chi—square = 16.414, df = 10, P = .088
RMR = .010, GFI = .977, AGFI = .746
NFI = .982, CFI = .992, RMSEA = .070

folgE5F ¢ #xP<0.01, *+P<0.05, *P<0.1
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3. AAFG 7HEaHSAH

AA GG digt 7PEAS A= [R-25]9F 2o AFEYe gt Aes
Chi—square #to] 14.928, A=} 11, pake .186= vERg o, A& shR
4+ RMR=.014, GFI= .978, AGFI=.891% uElgon ZEAHIAFE=
NFI=.970, CFI=.991%2 uegtt A% EA e RMSEA %3k 0527 U}
Efv} melo] A3t kel A Jogh Ao R sl

[32-25] Aol et 73St

73 394 | AZA% | SE ¢ p 2;
7Hd 1-1. AR EFE—> 7|3 F ¢ (=) —.344 | 701 [~—.491 | .624 | 7%
7Hd 1-2. AR ERE > F7AFA (+) .041 .060 | .693 488 | 717
7Hd 2-1. AAAHAEE —> 713 F 4 (+) 147 .186 787 431 | A1Z
7Hd 2-2. AAAYGER > BINIAFA (+) 456 .076 | 6.010 ok A=
7Hd 3-1. AYAEITA > 713F9 (+) .459 103 | 4.460 ook A=
7Hd 3-2. AYAEITH > BIAIA (+) .002 .050 047 963 | 71&
7 4-1. NFZYETHN > 7]3]F9 (-) —.009 | .208 | —.044 .965 | 71%
7HE 4-2. AZGEFHY-> P7IAFE | (+) .100 .050 | 1.990 | 047+ | A&
744 5-1. 713Fg-> A 7+ AA (-) —.481 | .125 | ~3.855 |/ #xx A
7Hd 52, AV|AFAE -> 4A T AR (+) .329 .080 | 4.120 ok A=
714 6-1-1. 713 F-> 4Aq9% (-) —1.086 | .388.| —2.804 | .005% | A€
74 6-1-2. AV|IAFH-> 49 % (+) .305 084 |- 3:624 Ho A
74 6-2-1. 713 F-> AFGZ G —.851 | 2127 —4.014 | #=x A
744 6-2-2. A7NAFE—> AFFH (+) 1.302| .227 | 5.729 ok A=
W 7. AA T AA-> A FAE (+) .286 .081 | 3.530 - A
Chi—square = 14.928, df = 11, P = .186
RMR = .014, GFI = .978, AGFI = .891
NFI = .970, CFI = .991, RMSEA = .052

T ETE ¢ xxP<0.01, *+P<0.05

H-1-1)
Ao E442 713F9d HF(+)9 9FE vE Rolrh
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AalA Fetel @axrh weA] des meby AAge] 45EeS Y

AAe] FHAR digt FeFdeF w3t FUF He Hoem ddd 4 9l

<1g-7> AREA rholo] 13

CFS

ZZ2THI TR HEZ232
CYTZ STHEHE
SERNETR S SEEEE I ol o O 2¢ HEuS

Mo = FEEEE] ~1.096(-2.804) SRS
Ferm| 05(3. 624]

a@;rﬂz;l%nl% B e 1.302(5.729) AP ERE

E}b 44 AL &M H 2F
0] 3173 28 2w zz;;\’;;
axEHe S At FE
M EE E2| XA 329(4.120)

EEFECEE]

HElo| 2 & M E HEAD
) SAers
FE2A2HI HolEg
HESs4R
Tl HE A 0 Y

e —
212 -

4, w7l &g
g J1EFee AR T A BE B STt 19

AF A vRl= vl adE SAFLA ST i Hs S SEHgo

AFE A7) gt FREGI Aol Al R EAU ST S50

QL HAE AR FTHUERbE Mot 2duse s

FEWSE Afolol AauA B FgE WAA R w RS SH

o JFS FHUGFE Agets 4L Ik
[%-26] Wi/ EIEA (AP2ke] B424)

" =
T& wgd | A2AF | S.E t P A%

7 1-1. AL EFF ->7]3F9 (=) | —0.496 | 0.909 | —0.545 0.586 71%

7Fd 1-2. A EFY ->F 7 A (=) | —0.042 | 0.079 | —0.532 0.595 71%

7Fd 2-1. AU HGEF ->7]3F9 (+) | 0.166 | 0.232 | 0.713 0.476 71z

7Hd 2-2. BAFH &G ->F 7N A (+) | 0.486 | 0.079 | 6.114 Hokk A

7} 3-1. AGYEFAH-> 7|3 F¢ (+) | 0.481 | 0.118 | 4.072 e A=
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71 3-2. AYYETH > F7IAFA (=) | —0.04 | 0.057 | —0.706 0.48 71z
7Had 4-1. AFYEZHAY > 7|3 F9 (+) | 0.083 | 0.279 | 0.297 0.766 71z
7Hd 4-2. AZAEGFGAY > ZIIAFY | (H) 0.12 | 0.053 | 2.272 | 0.023% | A=
7Hd 5-1. 718 F & -> 4A 3t BA (-) | —0.466 | 0.121 | —3.845 ok A
7Hd 5-2. ANAFE—> dA 3 A (+) | 0.335 | 0.081 | 4.143 —_— Aa
7Hd 6-1-1. 718 Fo-> 4H4gF (=) | —0.746 | 0.438 | —1.703 | 0.089+ | A=
7Hd 6-1-2. A7|AGFE-> G (+) | 0.291 | 0.085 | 3.422 ok A4
7Hd 6-2-1. 718 Fo-> AFHF (=) | —0.625 | 0.194 | —3.219 | 0.001##x | =
71 6-2-2. A7IAFE > AFIF (+) | 1.097 | 0.225 | 4.873 ok A=
7Hd 7. GA 7 AR -> FFHAGFAZE | (+) | 0.275 | 0.085 | 3.242 | 0.001xxx | A
AAAEFH-> 449%F (+) | 0.193 | 0.137 | 1.405 0.16 712
AAAEFH-> AFGHF (+) | 0.269 | 0.134 | 2.014 | 0.044%x | A=

Chi—square = 11.470, df = 9 , P = .245

RMR = 0.014, GFI = 0.983,-AGFI = 0.897

NFI = 0.977, CFI = 0.995, RMSEA =-0.045

RS EFE ¢ P <0.01, *+P<0.05
[E-26]€ #Pte) S4AL 719z BGe) A= A 37 A
I 713 FYE wie TR ARSI S A5 Aol RAkY SEFAdS

71389, 71X &gl FE H XA Xt Al 45
A9l G WAE AL 4 F Ak AN SR 58 v E A
LA @ glo = gkdkalgl o)
[3£-27] w7l &2 (a4 o =4
T8 Wkl | AzA% | S.E t P A3
7Hd 1-1. A EFA ->7]3F9] (=) | =0.117 | 0.807 | —0.144 | 0.885 | 71&
7Fd 1-2. AAYEFH ->Z71AFY (+) 0.031 | 0.025 | 1.222 0.222 | 71%&
7Fd 2-1. B AGEY ->7]3F ¢ (+) 0.036 | 0.216 | 0.167 0.868 | 71z
7Hd 2-2. A GEY ->F7N A FA (+) | 0.521 | 0.069 | 7.549 L A€
7Hd 3-1. AHYEITR-> 7|13 F9 (+) 0.502 | 0.116 | 4.345 . A=
7Hd 3-2. AYYETA-—> FIANTA (=) | —0.012 | 0.037 | —0.309 | 0.758 | 71&
7Hd 4-1. AZYEFHAY-> 7|3 39 (+) 0.04 | 0.017 | 2.387 | 0.017=x | A=
7Fd 4-2. AFYEFHAG-> Z7AFY (+) 0.001 | 0.236 | 0.006 0.995 | 71z
7} 5-1. 718159 -> A 2 FA (=) | —0.476 | 0.123 | —3.874 . A=

_88_




7Hd 5-2. AANAFE-> dA 3 BA (+) | 0.327 | 0.081 | 4.031 ook A
7Hd 6-1-1. 718 Fo > JHEF (=) | —1.038 | 0.402 | —2.581 | 0.01%x | A=
7Hd 6-1-2. B7IAFE—> 449 F (+) | 0.303 | 0.086 | 3.526 ook A
7+ 6-2-1. 718F9 > AFIF (=) | —0.633 | 0.431 | —1.47 0.142 | 71&
7Hd 6-2-2. ANAFH-> AFGZ (+) | 5.496 | 0.975 | 5.634 Hokk A
7Hd 7. 9A 3 BA-> FHAIFAF (+) | 0.299 | 0.082 | 3.641 . A e
BAHAEE-> 499%F (+) | 0.164 | 0.22 | 0.746 0.456 | 71
ARHAEG-> AFGF (=) | —2.396 | 0.666 | —3.594 ook A

Chi—square = 10.585, df = 9 , P = .305
RMR = 0.014, GFI = 0.984, AGFI = 0.905
NFI = 0.979, CFI = 0.996, RMSEA = 0.036

OB EFE ¢ #xP<0.01, *+P<0.05

[3-27]2 A o8& o AusR SHsglen 37APe S T
stol 7190 3 AR R go TS gAAR, FiH oEo] AHHL
e AFGFA 7o 9% vAE AL & F Slth o= ARBAAA
o= Aol Aol 77 AAE g AFAAC FFFE vAAT
A7NA BABAS Fak e A4S HEhl = sl stepd 4 gir}
WZNESE SAss wAldl el o) ZRaF S A ek el 713 o7k A
Frodgol FolstA H3 Ao Uuod Wil At (-)59 &
5 vehia glof el daks A dFetA g o wadgle
o AL A wmstE oqlete] M I A 9, 9 wot
Askek oz ghekagict

[3-28] viZlEaEA (A EF4)

T Wy | A=A% | S.E t P éi
7Hd 1-1. A EFH —>7] 35 (=) | —0.108 | 0.352 | —0.307 | 0.759 | 71&
7Hd 1-2. A EFF ->F 7 A (=) | —0.043 | 0.075 | —0.575 | 0.565 | 71&
7Hd 2-1. BHA &G —>715F 9 (+) | 0.092 |0.117 | 0.78 0.435 | 71
7Hd 2-2. AulA &4 —>F7) A g4 (+) 0.53 | 0.085 | 6.211 ok A
7Hd 3-1. AHYEZTA > 715 F9 (+) | 0.528 | 0.086 | 6.129 —_— Aa
71 3-2. AYYETH > F7IAFA (=) | —-0.04 |0.055 | —0.717 | 0.474 | 71&
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7Hd 4-1. AFYESHAY > 7|3 F9 (+) | 0.071 | 0.068 | 1.049 0.294 | 717
7Hd 4-2. ANFYESHAY > FINAFA (+) | —0.05 | 0.105 | —0.475 | 0.635 | 71&
7Hd 5-1. 718F 8-> 4A 3t BA (=) | —0.464 | 0.122 | -3.81 - Ad
74 5-2. AZAFY-> QA 7 AA (+) | 0.333 | 0.079 | 4.209 ook Ae
7Hd 6—-1-1. 718 F9-> J49F (=) | —2.306 | 1.603 | —1.438 | 0.15 | 71&
7 6-1-2. A7IAFE—> 4qIF (+) | 0.301 | 0.085| 3.531 ook A
7Hd 6-2-1. 7|85 -> AFIF (=) | —2.452 | 1.473 | —1.664 | 0.096* | A=
74 6-2-2. B7NAFE—> AFIZ (+) | 1.301 |0.327 | 3.98 o A
7 7. GA 3 AA-> FIAIFAE (+) | 0.286 | 0.079 | 3.645 ok A=
ANAEZTAY—> 499F (+#) | 0.739 | 0.905 | 0.816 | 0.414 | 71&
ANAEZTAY—> AFGZ (+#) | 0.969 |0.833| 1.163 | 0.245 | 71&
Chi—square = 10.094, df = 9, P = .343

RMR = 0.014, GFI = 0.985, AGFI =-0:909

NFI = 0.980, CFI = 0.998, RMSEA = 0.030

o EE ¢ #xP<0.01, *%P<0.05

o o Ay kb 4o
32,
%

718zl A o = Qleto] 7] o 7ol

. At o R RRE 8

Bb

ol $4H9

o] 5ES
GRS

L olg e A Eshe] Cye 7|

n3s Aes A

-

ge] S8z Sk 2o 7)8Fe
Aoz tehont A(+)el B3

[3£-20] wl7) &34 (A e] 2 4)

TE gy | A=A+ | SE t P zj
7Hd 1-1. A 553 ->713F 9 (=) | —0.358 | 0.707 | —0.507 0.612 | 71%
7Hd 1-2. AN EFF->F7| A3 (+) 0.04 | 0.067 | 0.593 0.553 | 71&
7Hd 2-1. AHAH &G ->713F 9 (+) | 0.094 |0.192 | 0.488 0.625 | 71%
7Hd 2-2. AHAYEF - >IN AFA (+) | 0.528 | 0.085 | 6.23 ook A
7Hd 3-1. AHYEZTA-> 7|5 F 9 (+) | 0.459 | 0.104 | 4.438 ook A
71 3-2. AYYEZTAH-> F7|AFA (=) | —0.006 | 0.051 | —0.113 0.91 71z
7Hd 4-1. AFgESHY > 7|3 F9 (+) | 0.017 |0.072 | 0.241 0.81 712}
7Hd 4-2. AZAESAY > ZZNAFY | (+) | 0.082 | 0.215 | 0.384 0.701 71z
7Hd 5-1. 718F 9 -> 4A 3 BA (=) | —0.479 | 0.124 | —3.872 Hokok A
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744 5-2. AAAFH-—> AA 7 AA (+) | 0.331 | 0.081 | 4.069 *ak A=
71 6-1-1. 71829 -> g9 (=) | —0.996 | 0.341 | —2.919 | 0.004*xx | Y=
7 6-1-2. A7|AFH—> Jqde (+) 0.3 0.086 3.5 *ak A=
e 6—2-1. 7]13]F9-> AEQF (=) | —0.832 | 0.187 | —4.437 *ak A=
718 6-2-2. AVNAFH—> AFASF (+) | 0.959 | 0.258 | 3.715 *ak A=
7 7. 9A 2 AR -> FA9FAFE | (+) | 0.286 | 0.081 | 3.526 - A e
ANA BN —> gddk (+) | 0.094 | 0.119 | 0.795 0.427 | 71%
NA BN —> AEGT (+) | 0.244 | 0.118 | 2.078 | 0.038*x | A=

Chi—square = 11.477, df = 9 , P = .244
RMR = 0.014, GFI = 0.983, AGFI = 0.898
NFI = 0.977, CFI = 0.994, RMSEA = 0.045

[£-29]= A9 =
Aoz vetsit. A2 grol &

]
o}
5. ¥dEy

7198l efell wigroll tigh WEEAS AASGITE Lol ARgE W
= FUALI AFAFor AR oH Step wise WH= AL AT
[3£-301[3-31]A YEpRe] BadaAlss 0.352% tha Sl v
Bl ot folFEe 00008 SAMCR fod Ao ddssitth H
nde] B ool whE Jud giets dl slel g Fel hd 2 4
FE F A4S ¢ 5 odvh B89 Hit Rate® 67.9%% Uetston
g A 7l & (67+134)x100=50%, = O H & A 7] &

(80 = 134)° + (54 = 134)? x 100 =51.88% H.T} =& ZH o= velyit}

oleld Azps Tt ol HE & otk BEEe REshy 9 4%
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ON-DOCK Au|2=7} 7Fs@e & OFF-DOCKellAl #Ash= SHUTTLE®] &
AetA @oth ol it el AREA, HlEA SHelAM oldE 7t
Aok BrdS CY A7F Bfrshar gl afablit o 7)gle] Anm wk
3lohs d9d® Buldel B ofel me ztol7h gl slew Add &
itk ZAElold Huld &9 woh vl gH-o 017}9} A} W9 7
2o HuES HA4% CY dAE g5 AA-A ol
g dngo] 288k S Avlold@wt 1 A7

glojul sten|z) sl WA /\1%}011 FAEE A= A =R A 7R AL
=2
H

v At AZ3BAF Wilks' Lambda | Z}olAlJ A= o=

1 0.141 0.352 0.876 17.325 2 .000#**

a9l BEE2AAFZWEF5AS | Wilks' Lambda F23HA F fro = wied
499% 1.122 0.926 0.761 10.600 0.001 %% 1
AFqZF =0.753 0.876 0.761 9.261 0.000#* 2

T ESTE ¢ P <0.01, x+P<0.05

[£-31] 84 FHAI} (Fuldmg o

AAR G LIRS Hrud 8§ Hulg v B§
Huld B 80 67(83.75%) 13(16.25%)
g vBH 54 30(55.56%) 24(44.44%)
A A Aol F 67.9%° (7)) 2HE EFHIUFUT

[F-32],[3-33]M = A AG7E 0.2542 vp7bA 2 BAl yebst
o} fo4EL 001302 AR o3 Ao doadd. AGA
ALe] HF o] mE Ads fFEEEY golde 9 Axkel gE2A
AFdFol 714 & FFS 5 S & 5 Uk #EA 9 Hit Rates
67.2%% YElOo™ Ho|$-A7]5 (78 = 134) X 100 = 58.2%, 3 thH]| &9-A 7]+
(51 +134)* 4 (83+134)* X 100 = 52.85% H.T} =2 Ao = YEFY:

_92_




el 71

X
&

Y

—

NI

71492

1

s

B

S

1
=]

Ay
s

5415

)

B
=

_]

A
R

=R
of

o= ]
.

=]

A= 7]

S

9

[e)
=

A

Aoz vetyn. Al

1
s

shol ALHALS Hg of

WA o2 AkS
719 7]

(e}
2R
S

LR, =
- 1

CY 17} 7+

ek
-

AT 4y 4

by

or o
=1

o] o
PI=]

ot} JFE

R

I

Fel7t si7] =
A3} A7) wpet zZpol 7t

A

1 R A o B e S S |

A

=
=1

Hoz CY ¢
A ALe]

1

T

Fol

A

7=

[e)

A ol QI A < BEEAISE A Lol )

I (AL Bapel )

%} 2
¥ =
=

S
=

Mo E A
FTOBWF| ~ | N
F | |W
‘AR
OF | &N | of
S & 2|3
=4 N o | v
oM S| = | X8
~ o < | <
3]
o
= T
8 | 9| 4 oo
0|
IR RIS S
2%
=
<
L]
=)
: §lzls
q 7 aa
c| v |o| o
=
=
&
o
il
~
o <
6%#9”
O.HO 1_
ey
N
2!

Rt Lin

_93_

#kxP<(0,01, *+P<0.05

=22z .
BT

=

AFAF
99%
3}

)

o

i




3 (AQHA Bfol )

oF
o |~ ~
ISR
IS
e
T | S| o
||~
Gy
o |
HLO)
RS
< |n| <2
T |8
mlg|e
Ly
Elg
.quL_.OS
o_nM.M
i
R |
T 7| X
D || T
ﬂda
Gy

U,

67.2%°| (7}) &HlE EFHI

499 JF Aoz F

A% o

ZF

FAe} v}

o] 7

AFDF B3 AL B o

s

ot

3

5

A

d

oH

il

o35

B

12 9]

B R

]

el 4%

_94_



A VI &4 2

ALE I 89
1. 327z A d79 8%

Foiek CY fAeh A

S

o)} 317}

= Pl tate]

]

s

b

)

.

5ol

R

S

Aol

1
s

o)
2R

A} W

=13
=1

37 Slstol

S

43

=

=

o A

a4

B

AL

W2 ARSIt aEa 24 CY gA9] o

e

=)

&7 2y

[e)
=1

o}

hE

A, Auksiarel ey Aol o

Aups)atel @ ool

Aol Az
o e CY i

al

A

2

s

=]

of g staL

=

of

=
=

s AL el AEoly

= X
|

2 B o

=
=

CY iAol ZA=of9l= H Y]

AR ek o] A7 Aubs| AL N E

=
=

U A

PN
T

.
F

]

denlE

s
a

I

ol

_95_



of i

A&

Ea

T 7= FEeR CY YgAzt Aurs|Ab

oy A

s
a

o] Al ol

Ea

= A H]

Els

o

e

&
ﬂo
o)

o

)

1

s

b Bk fxE wo] 9lrk CY 1A

N2ow W

IR B R ety

ke

1
s

slo str] of

o]

SO
EJ—

0

£ Aoy of

ad
|

o

Mo

1
s

]_

AR} 4

Aete &

=

=

]

R8s

Jd o

8

o o
o] A7

J

8

==

=
! B SR WA 7 o,

o m e Al 8

Zo
T

9
pal

s
T

boh @, AAbe) 8
9]

R8s

ke

wojof
ICD, Depot®z &-& oo}

w717 olglt). 8%

=
L

T stk

Hups) Akl o

B

Mo
N

N

s
&

2k 713152

°

o

o

o

o)
F7] o1

=
=

7 A |

=

1=}
[e)

=

o4 o|wH oz o] Foly

bl 4wl o)

Q1o

el

B CY QA £edo] Aubs|aje)

o] AFow

=

+

o
LI SN

A d

-

AFHAZ FYHAAY 71} o] Ao A

ol
=

1

s

714 . ol
JEEDERT

22

qh.u_yo

ﬁo

_96_



15te]

ol H-74
<l

ol
=

7} =

=

AAte]

o))

s

A=
718

,L?l‘,

T

, AAA JEAT A B4

a1t}
oA HA wu] EAlste] ZA4 B el HA

PN
T
T A

1

[e)
=

—

Aol SAHR

ﬂo

I AA gk

E

_foO

ok

, A

e
B

b

qm.o

CY A4
Ao 2 et ol

1
s

R

1

s

]_

S

sz lhoy NN
ae=

o

A7}

s

E

o
=

HArsh Ao

ol

s}ol Muks)ap

P8 Aket 7

H
2

-

1

-
A

oy wheba et Al

DR

i
[}

H71g =F= A

b

[

=
°]-&

T

=

=

AA

A
R

_1

OS2 CY A9 o+

=,
gy

a

S

A-A7t 24 7t

s
=
. 3

H
1

<
=

3
=]
=

oAtk 9
=
] 5}

sh0] g0l
o

s}

1

s

1
s

]_

g 71 ek 7

]_

°©

Al CY dA B AT S5 E8hmed 71 24

°] &
A = vk e Al Hal

= ued 5

°]&

o]
HH

o Akl s QA
— 97 —

I

T AE oy H
Ao g x]uk



T W TR
— o 0
OEmLﬂNFU%ﬂLd_ﬂao oy
T | = oW T i ol ﬂAF — o I " W T
J ~ X —_ ~ 1Z_|1O|1J1_l
Mo X OO w PR o T M
Wl o ol s o j° 7o o} w Be
T RO PR W s o| ﬂ@.@%1w& =
%%ﬂ%ﬂ%%lo %@%1 Eoémﬂoﬂn%
ﬂ_luT ]H71&| ,toﬁr7,Mﬂ 7_._0‘_.&.,_1,.
ﬁﬁ@&?wro&ﬁo ur«mmﬂﬂo%%ﬁﬂﬁ um,c_
oﬂﬂ%oogxiﬁﬁ B J}%ﬂuﬁﬁg
o, T g = p P, i N ‘O|HI
rAONSE zo BV opl S < 1N 7 ey oI ™ N 5 ok
1%Hﬂ%%% oy R T G- Q
ﬂo%ﬂa7 %l%ﬂo%ﬂvﬁlg_/ﬂno
[ uﬂ%lﬂﬂﬂo»c._ du_/&oﬁﬂiq}N
mAnO‘Llw_to IIIH.O!L!JIATH:W‘.:_AI‘L! %0 P ‘_lv_AI‘V
T o o T 8 L % ° or
mgb;oﬂﬂiﬂﬁﬁu&oﬁwl q,lﬂl! ,Aoo X =
X X ° ol iy W TR ol T o= X Mo
mﬁ%_xﬂo_mweg J}T&w%%ﬂmﬂcﬂuﬁou%%%
o - % ﬂﬂ.oxﬁlﬂ g 23 o=
PREER |\ EEy
%hﬂ%z@r%yiw \%ﬁa#ﬁwﬂé%%
Mwmﬁmad_zs_zg%ﬂﬂ e e HE o o
T AR A e Y iy AN o KR i A= o q| 0| <0
o a %oﬂoﬂﬁ}o@l}Ld%ﬂbmﬂ <
= = B - xurmour_?ﬂi %ﬂﬂo%
.ﬂlﬂﬁ%oﬁ mﬁ g o - dr.Womﬂﬂu Mo = % o
o pqﬂﬁ%%ﬂ B S B Gl
~ ‘IEﬁXoﬂAﬂ_ 1|‘L|,IF‘UI.7,J|!‘L| o.ﬁ‘LIq;
6L%MﬁﬁﬂoTﬁauaw7_oJ&rﬂrmvx%dl#.LM7La
° ~ S KX = o o =
iwﬂﬂ%_@% Aok fro%@ﬂﬁﬁwﬁwﬂ
g.}a%m%mnﬁ Ry P R
mﬂar_urmﬂ %é%%ﬂ%ﬂﬁ%g%ﬂ%%ﬁ
ol o 5 B — - o] = R} s
. 3" ﬂodmﬂq7ﬂﬂ1w oo &
O#E%no%Ywmmoqwﬁmuﬂoqwoﬁo@,‘mho?@rﬁo%
wmﬂur%cmi%ﬂdﬁﬂiﬁﬁ1%%ilo%%
E ofﬂr.;.ﬁ& %xOthﬂQmﬂ_owﬁ1o§xﬂ|ot
@ﬂﬂﬁc—{ﬁﬁiﬁoﬁﬂgﬂ
%%ﬂozmﬁy}ﬂu
| Mo o ~ o
w )T o T
EAY

s}

&
2~ o)
SR e O S o

=

ﬂ Z_}f 75‘7(301 7]_

A

p
-
=

At CY ¢
| AAow 1}

PN
e

=
- 98 -

o

VA7 A A

o



B!

S

e 25 AlF

1
s

AomH CY PAsh Hutsl)

Fo @A o] Foj A=

S

AAAR] +9s

o

AlHA, CY A 2+ A

23}

1
s

ArA el M et wiel o] Bl 7h4st

LFERA AT

=
=

A 54e HAa ol

o
o]‘T:

A A%

A 714 wWEol Ak cY A9

—_
o

)

A"l &
s

Fa gl

S|

}6]'

o Fo]

CY dA Lde s oz HHALl o

T
=

Aol thek e

il

—_
o

0

)AO

15

3} A A A

A

2=
—

thel s), T/SsEra sl o

d

ol X
=

el ®ah, A Ak 7] &4

o

st=dde g, AASEH7], del

Aabarel FEE Felbl Aag

KeR
-

WA CY fAl=

o4

= CY Aol

2 olojA A

=
=

Far ok = AHelY 2EAES CY Al

d|

23}

s glom 1okl i)

373

o]

i

Hoh CY A

3
pul

A7 Areld £4714150] £

=
=

AL A

7

ol 2] A oF

sl ehae}.

40

_99_



T
K

W) How o]FolAn

A=

s

S

N
e
%)

ao
Al

1

ol A

]

o
2

o] BAY dsAHo|Y, OPEN TOP¥ 2

FEH = o]

;OL
50

[e]

o}

o].‘E

.
wob e ek

CY gAlA Zeoliel 9l

s

YA}

=

o o [e)
+44 g2

lo] CY gA=

S

of o
Fol itk MUAAZYE A7k &5 52

=%

g dAkek 7

3|

g CY JAo wholof

=

|

-

A 9

1

y T

fi

5

F2kek CY <]

1

°©

PR -

o)
EREDEY

W

%
Mnele AL 9

ok
o}

B

PN
T

A ol
7:5?]__
SERE

HAl %13

s

-

2

I

ke fdFE
oltt. mEkA CY AA
- 100 -

Aol £

AAA .

[e)

3

il

foiz
=



rob
o

2 mlEste] S7He & ¢ vk

2. A 771G FY Fold dhg AT 29

Hujdel gn oo we} Y] o]zt low ADA T ARk
Abel 3 o Frof we} AlFg el Zpol7t = Ao UEHH. BuEe
CYot= th& a9 AAdoltk. HdHelY Hulge Mdute] fgka &3ho
o] Foj X = Aiolm CYe ZAHOUE HAstE FAh=E ofdxolof o)
Hulgol W= Aur3Abe] fFA19F AAA EAH| 2o bgggk oS
744 4 9th. ON DOCK Alv] A7} 7hsdto =z 9dte] gl OFF DOCK
CY &AM Bk CY-ERE XF F50] TAsHA] &= Filo] 3l

”l

& & Aok EmE HUAANE fASE SR

d

o

J%L
AL olEe] AGMAE AT A4 tEd ezt obd ZH A A
ofth. Fujel J|@ets dRE A7)AA deld B edEa gl

- 101 -



AL oA e T A Gl

1

s

o]

Azke] Atk

1

s

4z

B
o

e

o] Ad=dol xth ©l

5
ar

Al

WA o

o 7

it

2

2=l o Y]

e

-

o

ol A EE, o]dA o]

of &%d ADAF IF

=

=
e

3

=
5

St 1%
T o o

ZE-ALA
olVhTIH =3k A

ol A F A=

1ol AGAL o]9)e] CY Ao x Aok

o

Z] |t

1

T

k)

3o WAAA AEH BAE Do)
=

=

A%
o], k8] 4

9]

)

E
=

=

stm] olm @ AbeEl7E gk
HHA]

7F ol Foi X 7] wiitel oln

o] Fo1 i},

o
=
1

o

1 '3l

J|

F a3

cEEb

olog
ol CY fAlE=E 7HA

Q
-

So| CY A< A

Huldst AGA 5 ANEAY 1§ o F 9

o] &
T =

4

1 o= k. 29y g

qe) Az TR

il

7]

1

s

2

°©

Jok & ujo] Yubxo 7 AlL
- 102 -

= Ads

2 CY 94A



A| 2%
124 AT AALA
a7 e Ak

1.

T q
%Hfurm% ol
Mo T T
N TREEE T
fery FETCI OLEEED
oz s woE o TowEET e W
b WP = 7 ' T of & H (I S
,lq ol Jl ,UI = \Ur ]E.o _X‘I.le.Xo‘lrL
= ° I o duwl% JLHQ_,TWO Wwemﬁﬁ%oal
Lcmwmrm @mAuEm« xﬂoﬂxof 1?%%4@
= N urm»}]o_u — wr = ° T 0 T
v Ko N g R
A s S RD % P LETET
Xy TEroz ~FT T ETeR
= L R ﬂam:ie 7ﬁwﬂgw
ioﬁo%l:i Mﬂéeﬁ_dﬂﬂmo ﬂﬂjlmﬂ ﬂ!.%TﬂFﬂi@ﬂM
of & e/ : oW&o]AT T E T "
) i of & ¥ ) xoﬂpuk mﬂyoxﬁvmmﬂ_s
z 03 IF u AL AN Tan ey
T = T @Jog_sﬁ QMJ.% @o» oﬁl
< = G - B T 7¢ﬂ:ﬁa
CR @%Wmﬂ @ﬂ.oﬁmwxs aluﬁo%@
Hﬂoobﬁ MAﬂa@ @@%OZT @oaﬁﬁ%@
ﬂx%o ﬂmo%%o .ﬁM]?ﬂ% ﬂ%@mﬁ%%
U‘Wb - ,m.h,xlll ﬂﬂlﬂkiﬁ/‘kﬁﬂ_ 1J7A ﬂl
]Lﬂro Y,Aduﬂv}lr,_va Jloa_,T Mr WE Eo
T i 5 B i STy o
o o BR A - NE of H T oy = In =)
< R OL —~ . o° or &o —— g 4 ~ o ‘ILr ﬂmU . :.L
m_r,_&ﬁja;oﬂr% n_rﬂﬁﬂﬂmaE ;.L7q_o; mﬂv MurquQ
Loﬂ\}ﬁ;lm.1l~i}§§m1a%ﬂﬁ e = >
) ,lvA duog&luu N jl _ ‘mﬂo
of]no N o~ 1,A]J|2_14_ouﬂ N Ty B i ur«ﬂﬂo%
ﬂoﬁqwx%?ﬂxﬁﬁﬁlﬂ.%ﬂ 1ilwnﬂ
M%Lﬁm ﬂmﬁﬂ% 7£our§ =5 20 N
i oy B Ho L__o 5 o= B R 5 B _ ) + = adl
- ﬂm% = ﬂ,Aﬂr#% T o !
ﬂ_bﬂquim%xwﬂd%jﬂ Eﬁéo%HJ
FTE R T @;@Ab@s S
OE \@!Lt ox ‘Ol ﬂ.”’;OO ;OU1FL13U|
oiw_m.ido@_.;u%ﬂ_”ﬁet} &momﬂﬁmoq
e Y e C o B o
%%1% lﬂzf1mxo§
:A_z UAI\_.FO 0 EO
o v 100 o)
aﬁ.uﬂo‘ll‘.__zrc‘lr
74H]Ao
e Gl R

- 103 -

283t

]

IRSRS

S



A7F FF71e] 483 949

s

o CY glAle AL gbe] ¥

H) 2

ohiet ZAel 45

E[l—

HH
s

g(+)9]

3

o

el

A5

a7t

o FEuj7|

714 44

s
a

B
—
o

el

2. A7) ALY AN

.

3} go] A%H AAHS ATsaA

o
=

tof o

0|

elof wek Al 71

2]

13071 A CY lAleh Avupslatel w7 wa,

3|

Ei

AA

A A

s
&

ANASZE AAlo & A A

SRS

7214

CY g Arel 712

s

Ay

o

L)

A T AN AGe
sl
g

4

7
Aie. wheba grgel 94

PN
T

o)
=

[e)
Ae

1
s

o|7]%k= s}

i

s

3ok

2 58

AL ] B ook #AIgle] Al el

2
T

gt

of

]

A
= TAHeE 3

A}

sk}t 7f

o1 oF
s

sob &
o %

Mg Abo] A1

%

Al A

s

PN
T4

[e] MR
1=

|

A

ek

o
il

]

=]
A

- 104 -



el

==
)

—_
fife)

P gk ursabsh A5 AoE 9A

S

= A

N

—_
fite]

el

Al A A A o] aL

}

9
pal

A ol

LN

=
-

ol A

iy
fils)

sfo] 0T 9

o} CY AAel AArel A

I

g

Qo] AAY A

=
-

94

T

0
pA

HA, AR

ey
-T-

=
)

o2 A

- 105 -

dol xaL o=

=
[e)

CY A<

o7} BT 7}

eLE



=

3

2L

S

A

o

‘IT

7719 o s
A9 CY 4A 9

shok g2 ol

3

AtelE WollA #HE Anja vz A A 9

of sAlETTA7I9e 93

bl ool & gk

S

w kel Al A

=
1=

=
T

7]

1

7140205k

M} o= =

R8s

o1} ]
o]t} of

3

Y
gl

al

A

ke

s}
=
e A4

o oF

-

[e)

=

°©

[€)

%—E

iy

[e)

oAM= AF

3¢
CEERS

ﬁ = T OW um o T T oH E Nﬂ o
% o B o %O 0 B
TP ePIETeAY ms
o R o T o T W (2] ™
T Y A ome Mo B gy
— 5#‘1_|| ]O5E _
2 @%%WWMQH @ﬂﬂﬂo
ﬂ T W9 = g W oﬁ F ol
0| = ™ _
" O 1V_w_wawo%ﬁmﬂm ﬂmrmg
OR~—"T o m ! 0 oy N
I N T S )
A € \ e 2 A L S
o w&oLtO ﬂoq‘aﬁof s N
KR doﬂ.wATmammwﬂ_ﬂ! B
ol by, VL ol S P T
! o %R o ol o - <7 = =
_._._d% RS — o0 ® N ™ X o=
41' ﬂ__lm‘l_"m_&l K on DT.C LMH;O
= lVﬂi%ﬂ%ﬂ TR
Gy T K T >
o < & e D TR T O T
o W .. o TR W oo K
d - B O e S W B
* g T o e R o W
oo T NG e TN
‘_LIEO‘.%A,_&%@QOMJV.7B€J! _X‘Dr.ﬂv.._
- oy w "L gr
= o N N = % Mo C
iy Bo - g "o Tl o T hit ~ wrw ™ 1ﬂ
T M R R T oo
ay LN X e D a I W o I
w0+ 9 RO_R ol o ~ Ao
O e P oa %ﬂww
aBL B TR - x5 v T
O N A R
A A o SR S T
o o M T P T o T o ® e M
T RN WX ooH N T oI e o o

- 106 -



ot} uhe}

Aol CY Al &

A ANRAFE AR BN

o

al7)

%

A 71Ee] SARAI el

R8s

sck CY 47 7

&l oF

S

el
;OE
B
N
JJo

N
&

bt

3|

Q
-

i
=

Al E o]

O A~
T

1

s

3

°©

B

PN
T

el

%

s

A2 CY fA7F AEApel oE

A st

2],

[oig
=

3l oF

S

T

1o, e Awoly]
et

9
pal

floF

o

ol A

N

B!
)

1
s

= RAREA I CY AAS - @ o S AR

o

o

s

o] o

Ao 2 e

0] =
=

glejh. 28y CY

g ol 7}

O

-

s

o

]_
2

°©

83 Aotk werq @7

Z}A]

T3 HFTE
- 107 -

vl HA, Hujdel B ool wel CY A9
A"y &EAd el

o AIF AARS] W olo] uhel AlF ool

-

s

A]



o

1
gl Bk &

Al A 7 Al

P A

o

°©

o

T

714
fl 5 of oF

==
-T-

s}

o] Holg
¢}

1

s

B

<

2 o
AAAQT ] B ARR Fg oo}

o

A3
s AgeA B ® ATelA Haw 4
o
A

L=

=

=

1
A=

3t
°]

4

&

Apol = gl =rE o} M= Qb HH

[ = vl e o e

d|

=

R

FAH]
k-
=

ol

=]

sfe] F-ei7 4

<

°o]&

al

=

=

Z]
dEEETIE S

EROICE

e eIy
of A €]

1

s

o o]},
}-

K<}
ar

o]

A

it

boj o)

°©

FrEo] 1 o

A=

1S 8}

©

SHAF,

glold

b

AAbe] Akt A

shR

o
=

T

i

o
T
ﬂo
‘_lr%
0

=

NF

3} 2.

[e)

=

o}

1

s

a7 <l

S

A

X3
I

&

=

=)
A F5 A Al

T

0
paA

o RS T

A

1

s

A7 7HA

A=

A3d A+

2 A

TR
-
i
oF

Fohgel

B

7 ouet

H

2

CY A4

-
s

T-oll A

B

iv
i

%

A A =

R

of
el
i
X
i)

o
ojo

N

- 108 -



goit RE 799 Uy A8t

—_
fife)

H] 2 CY<]

)

XO
jgrco)

op

O

719" Depot®}t

2 uFa glen CY

N

Al WA, AALe CY GA<

Fack CY

J|

=R

e AAbel CY QA 2ota P Aol o

1 Bajo] Bas

0

)
&

1 7}

A,

2 thFoiof

A o
] —

S hyA
?_.——L-E

—_—

N
A}

—
file)

stk 2 AAARE 18-S AR

)

714l Algshs EFA 29

CECREES

hyA
s

o} 53

ol CY 1A%k kel Aok}

tod A7F A=A

3|

CY dAES mdgozr M4

SRS

o, e e A}

Nd
el

wr

%

dez CY fAleke] Az o

=
=

1]

o

o) Asel Wi

o
of
o

)

i)

—
o

i)

AlA Huld, 7l

HAw wel 57t

1{]:

o8 = A

i

FaygAe APwst 47

.

93\

- 109 -



AolA] FEF AW o v FHeA BE PRl gk B AT
Ae w2 Azugd g@ Aold #a Uee AdeA geA Eal
gout oleld FAE nestel AW e AolE WA TRE &

9

- 110 -



e
it
g

T
=
T
S
X° 7
i
O
T 7
BK 50
=
blo &~
DU
o
we Y
T ol
N
J_AL%
XKL
KT
O )|
~ Eoﬂﬂw
O
Mo
D
oF 5 B2
e B
_o&fﬂﬁ
N 3
o
oTul__Q
Nromu
ﬂﬂ;oOJXI
m_ﬂbtm
~H

s

, =g ete], 2005,

ol AlxpAeE A A ARE $A 54 7

ATt A349E Al

i

, =22k A A8t 3} 2010,

UL AE Al SlefAl AvidAle 25 A

)
J_/Al
T
o™
2
J_/Al
W
B
B o
%2 3m
Jo =
B
ﬁo s "
gl
%0 B!
~H

o
<t
=
=
B
JA.WO
ﬁo
e
P
O
oS
o
ﬂ
o
=
n
%
of =
=
w N
7
T I
B
‘o) go
oF o
“x, ﬁ
e
-
% Jof
EUa
oo
~H

, S AAd k3], 2000. 9.

A144 A2

SR
2

g

bs

A%, ABARG RN 2

Aer|golEs SHSE

3], 2005.

, S Al g A st

<

A, A AT , AI3E A3

=
-

111



3%

A=

H3tol

A1

A/, v A /)4

=,

s

=,

T, A308 A3

A9

r

719 2 A JEel welst Y

—

()

()

N

=y

ol

< BO

. T

R i
\.m.o
o

o =2 2001,

o) PANEAHT BSCE BEH
&)

1, uha}

[e)
S
1

ko3
T

2k A
8]

o

Gl

—

e o
ER R

f

o)

Fa)#], , A10E A2

=

= 9

]

F= A e

p 4

of jﬂli

=,

6(;:

O

=
T

Aol 713
MR AT, | A25H A2

SERIFCL
v_‘i”,

3|7, |, A|33E A2E,

I
T

r

”
’

&7, 711 iAol = Alsk A ghel| )

gk

)

o

N

o

o

~

,ﬂl

W
o O
do
B
T o
B
;O_I)A
"
< o
MH_,
N}
W_JXI
™ RE
RS
ar
w
T
o 0
o <
i T
2 ,H_Ol_‘_
i
ﬁ”
E
o B
T
o

3], 2009.

Aot

ARA
==

s

12308, A old - CYeg A9l

X
=~
(]
=
oo
<" T
£t
=
o 1
~ I
X, =5
T
N jof
1%0

ZAgolH

AE | A25H A2

112 -



o|N
a2

A, TEF3IE A, | A218 AlE, SFFEF3HE, 2011,

HRs7]-23te, fwl o= dee il el A Ay —Erde
o)aa|ate] BAS Ao’ TEAAE, | A2 AT, SwAdets)

g “‘%ﬂ'iﬂ?jﬂ A A At Adaizke] AP, eistal ek

o

’

—

LS AR 48 A2RIN 4E YA, WA

314y,
S0, “ERAY AT BANEHT BCE BEE Anaeld B
sk AT, Ay, A23E A3, oAl dEks], 2008.

A - HYR s AGT AR ol BARHAE) A daR”
HlZ=U 2 | AbS, Shoal i =y 25ts] ) 2005.

& <&

’

Axg, “BHe) Fddol A4 HAUSH HA=EE FxIE wPlR 73T
2= kol e AT, AAtietnl ekl BRAFSES] =5 2007.
7101 AL BEEETAR] dPdge] w A= F3eR), L T=AAEE

A4 A25, gAY 3] 1999.

PR At A3 Alls, g

OFE, ol B FAA G Al G
AF122513], 2005,

NFWAAL, FAZF B
% -3 BR714
o, == otE], 2011.

A3l acle] FuAEdd R Al mAls 9
E sHer-" EReEA, , A204 A3

[‘-}l oﬁ
A
o

A%, AR 2203} 719
AAHAT , A1 Al

o
[-f\l

1’01' O_u
ro
_HJ

Dol AN 3 3 A e
QNE AR A ) 3HE], 2011,

AlGz-oldd-ol gz, oot A AdEANSIE SR A= 9
&F, MeddeEA, , A0 AT, s Fets], 2007.

- 113 -



27 TZAAE | A209E A4, A AR 2005,

3 TR AWEAG wE BAAS] G wA=
G, s grhetal ik HRAbekefi=E, 2001,

28R, TR fedAe] A5l Aol HAE G A AT, A
Alhetal skl BRARSEel =i, 2001.

=1 2005.

Hallg &L AE, “TEFAL AF HE7k dsk-aiele] daalle s+
-y rEES Ao, TREAL, | xﬂlﬂ A3, F-8-E383], 2007.

Helj=A L, “FEadAete] AaA S AxGA ) d2g Tl vA= 9%
of ek A, g+, , #A22A A=, h7dF 3], 2009.
Hefj< %UH* “Xﬂ ‘ﬁ Aol AEFTE dga/ld dacl, HrEdT, , All

Halg, “AxdA 42459 HAA *Ur% BAA el v = Fakel| st
AG, TR SA T, A28A-A6E, FAESE] 2010.

AAe =FA 7Eh 6347} didatel wH= g wa A

Ao, HEREAZE BEAT ALY ARYFE NP2 ARe
}\i7o]_EH5_—]'.ﬂ ]:Hf,j'—% lij]—/\]—f"_]"-ﬂ ‘__Tv?‘, 2005,

BEE  OTE UTY AT AEAD 4N A2THN Al 3

A. A. Labo., “A Competency—Based Model of SCA : Toward a Conceptual
Integration,” Journal of Management, Vol.18 No.1, 1992.

Bertram H. Raven & Arie W. Kruglanski, “Conflict and Power,” In The
Structure of Conflict, Paul Swingle, ed., New York: Academic Press, 1970.

- 114 -



Bert. Rosenbloom, ‘Conflict and Channel Efficiency Some Conceptual Models for
the Decision Maker,” Journal of Marketing, Vol.37, 1973.

B. Kogut. "A Study of the Life Cycle of Joint Ventures," Cooperative
Strategies in International Business, Vol.6, 1988.

C. A. Montgomery & B. Wernerfelt, ‘Diversification, Ricardian Rents, and
Tobin’s q,” RAND Journal of Economics, Vol.9 No.4, 1988.

C. K. Prahalad & G. Hamel, “The Core Competence of the Corporation,”
Harvard Business Review, Vol.38 No.3, 1990.

C. R. Shwenk, “Conflict in~ Organizational Decision. Making: An Exploratory
Study of Its Effects in for—proftt and not—for=profit Organizations,”
Management Science, Vol.36 NO.4, 1990.

Gary. L. Frazier, ‘Organizing.and Managing Channels of Distribution,” Journal of
the Academy of Marketing Science, Vol.27 No.2, 1999.

Gary. L. Frazier, ‘On the Measurement of Interfirm Power in Channels of
Distribution,” Journal of ‘Marketing Research, Vol.20 No.2, 1983.

Gary. L. Frazier & C. Rody. Raymond, “The Use of Influence Strategies in
Interfirm Relationships-in-Industrial Product Channels,” Journal of Marketing,
Vol.55, January, 1991.

Gary. L. Frazier & John. O. Summers, "Interfirm Influence Strategies and Their
Application within Distribution Channels," Journal of Marketing, Vol.48,
Summer, 1984.

Ganesan & Shankar, “Determinants of Long—Term Orientation in Buyer—Seller
Relationships,” Journal of Marketing, Vol.58, April, 1994.

Gregory T. Gundlach & Emest. R. Cadotte, "Exchange Interdependence and
Interfirm Interaction: Research in a Simulated Channel Setting," Journal of

Marketing Research, Vol.31, November, 1994.

G. V. Powell, "Competency—based advanced sales training is needed," National

- 115 -



Underwriter Life & Health—Financial Service Edition, Vol.105 No.46, Nov.
2001,

H. Tomas & T. Pollock, "From I—0O Economics' S—C—P Paradigm Through
Strategic Groups to Competence —Base Competition: Reflections on the
Puzzle of Competitive Strategy," British Journal of Management, Vol.10,
1999.

J. B. Barney & A. M. Arikan, The Resource based View: Origins and
Implications, In M.  A. Hitt, R. E. Freeman & J. S. Harrison(Eds.), The
Blackwell Handbook of Strategic Management, Oxford: Blackwell Publishers,
2001.

J. Pfeffer, Organizations and Organizational Theory, Boston.: Pitman, 1982.

Jefferey. Pfeffer’ & Gerald R. Salancik, The External Control of Organizations,
New York: Harper & Row. Publishers, Inc, 1978.

Jefferey. Pfeffer & P. Nowak, “Joint Venture and Interorganizational
Interdependence,” Administrative Science Quarterly, Vol.21, 1976.

J. B. Barney, ‘Firm Resources and Sustained Competitive Advantage,” Journal of
Management,"Vol.17 No.1, 1991.

K. L. Koza & R. P. Dant, “Effects of Relationship Climate, Control Mechanism
and Communications on-.Conflict Resolution Behavior and Performance
Outcomes,” Journal of Retailing, Vol.83 NO.3, 2007.

Lounis. W. Stern & Torger. Reve, “Distribution Channels as Political
Economies: A Framework for Comparative Analysis, Journal of Marketing,
Vol.44, 1980.

Louis W. Stern & Ronald H. Gorman, “Conflict in Distribution Channels: An
Exploration,” Distributor Channels: Behavioral Dimensions, Louis W. Stern,

ed., Boston: Houghton Miffin Co., 1969.

M. A. Hitt, R. E. Hoskisson & H. Kim, “International Diversification: Effects on
Innovation and Firm Performance in Product—Diversified Firms,” The

- 116 -



Academy of Management Journal, Vol.40 NO.4, 1997.

M-J. Chen & I. C. MacMillan, "Non response and Delayed Response to
Competitive Moves: The Roles of Competitor Dependence and Action
Irreversibility," Academy of Management Journal, Vol.35, 1992.

Michael. Etgar, “‘Channel Environment and Channel Leadership,” Journal of
Marketing Research, Vol.14, February, 1977.

N. Piercy, Export Strategy: Markets and Competition, George Allen & Unwin,
London, 1982.

Oliver. E. Williamson, Markets and Hierarchies: Analysis and Antitrust
Implications, New York, Free Press, 1983.

Robert M. Morgan & Shelby. D. Hunt, “The Commitment Trust Theory of
Relationship’ Marketing,” Journal of Marketing, Vol.58, July, 1994.

Richard. M. Emerson, ‘Power Dependence Relations,” American Sociological
Review, Vol.27, 1962.

R. S. Achrol, T. Reve & L."W. Stem, ‘The Environment of Marketing Channel
Dyads: A Framework for Comparative Analysis,” Journal of Marketing,
Vol.47, Fall, 1983.

R. W. Scott, Organizations--. Rational, Natural, and-Open Systems, Englewood
Cliffs, New Jersey : Prentice—Hall, 1981.

W. P. Burgers, C. W. L. Hill & W. C. Kim, “ A Theory of Global Strategic
Alliances: The Case of The Global Auto Industry.” Strategic Management
Journal, Vol.14 No.6, 1993.

Y. C. Raymond, C. M. Hui & C. H. K. Chan, “On the Competitive Land Market:

Evidence From Hong Kong,” The Applied Regional Science Conference,
Vol.13 No.1, 2001.

- 117 -



ZEolH FxF 28719
-CYE2F 712 F oI AR 2|

uh2hE LI T

H

[n,]
=

|

i

il
N

bl

MAbel cyelA zhe] B

Lich,

Tl

il

b
[IT=)

i
"
oF

Tl

Ko
oF

A5 =510 HO}

14

ol
®r
Hi

st A Ho| D

Atelofl o

=
o
[LEr—1

= 2E 0l

L =

50

ok

iisd
old
U
i
Al
KF

——
3

J

i

ald

0
e

=
=)

Az2 0

et

=

t

o

of ==l glo] gt

=
Al 5

b 2t2to|

o
[

=
2l

)

=
=

Al

[

—

2IHoz Hal S Moo =Mooz

Tl
ul
4r
ol
o
=
ol

2012

o

ol

Bl

bananacobass@naver.com
118 -

TEL: 010 5b07 9549

E—mail :



1AM ESH M0 IO HE |[JHNYLH Aya9-gd
O FERHEY Y pepots CyHH 2 2H £= AW 0| HC} O O O O O
@CcYy 2= CcYdHe ZE £= ZME0| Toh O | O | O
@AHOY S22 cvdH o 2 F= HUWAEQ o) O O O O 0
@AHO Y AP D= CYHH L 2 £= AWED DO} O O Il O O
® CF3= Cvin el 28 = ZUSH0| Tt O O O O O
2 8018 o =4 We23JI0  J80 HE [JINEOayag=gg
D HAN M A= FAe I 2H FES Yol SEA BRstot O O O O O
@HHMMNHE F22 CIE HdAbgtel N3AAS HEFLCH ] s O O 0
@ HUH A AAe FUE | dEA 2RI 0 0 O 0 0
@ HHY MM ALY SUREN SEA Z250E N | i 0 0
B HHHANE BH AN MR Y7 Y =T N 0 O 0 |
3 Hdo BS5HdE W20 IO HE [JEN0Haya97g0
DM 2SEY2 O 2 BSEs6I0ELE 58 0f T, | O s, O O
@ Mgt HEEe| = Oh4+ BEHolbal T +Safof stCh ] O ] O O
@M 012189 HARNAE S 3a{0hats 40U O O & O O
@ MM HEHEsU FHE UM S T3 0U0 0 | | O O
®HAaet HAYS Hdll 2l E B0k ste 2221500 O O O O O
4 ABo EoaH W20 IO HE [JHNMRCHaya9-gd
D HAFRE £2= Lt W S5H| HELC [ O [=] O O
DHMNES T2 U WSS HEL O a | (] O
@ FNEE RAARY WA= Ot o S517) HEL O O O O O
@ 7Y ME 2 b W E5H| HELH [l g (=] | O
® HHo|Y FHAHE L4 o 5517 HELCH Il a O | O

- 119 -




5 #F9

| Eal-1n]

J30

HE

JEREO

BEEL Ly

2o wet HAHA A E2E HEEH o2 HSEOL

O

O

@ERFET UM 2HE 9=H2Z BN £ S

O

0

@ AMH 0|50] 2 EF HAHH I3 HEERMT T

@MY H U2 AYE RE + U= EF A

O

O

@ ZAH 0|S0| & BF AL HTFAE 8 € 5 SU0L

O

0

JERR0

Ay2948g

O

B

@ T/ HY dAe @B BARIE M CHETICL

O

O

@ T HH dAL HHOHEESE FHH2ZE ST

@ F2IHH AL HEHOY = FHHC R S L (2B, INVENTORY)

a

O

a

O

JI NS

329189

O

O

O

O

- 120 -




8 SHAE 2330 330 HE |JENE0Hasa9+ed
DEYEEE Mo =TT TUAH0| ErFiCh O O O | |
@ TYE E o DEAZ0IAe BYFMI EREICH O d O O O

=
o
e
r
i
T
fu =}
St

i +2UNE STIE HI0| 2Rl

@ ZUELE U HEH|S2| 2H 0| E M F0| 2 =250 0 1l O 0 0
® JYEE o A&T0 BHAH BFDF0| BrEint O O O O O
9. HEYE N23J30 330 HE |JENE0Hasya9-ed

g

g

O

O

®
=3
12
%
el
i
E

o
al
ir
ek
B
=2
Syl
rr
Ho
o=
T
E
mjo
i
oH
g
4+
s
Ll

10. 5

e
=

AsiRY

W20

J30

HE

JERE0

329 8d

OEATH o 2EH MHHED ZHEMH K M2 EETLL

O

O

DYHUM N A ZFH 0[20| &= MZFS H 2T

g

g

@EHUHH Zael 2R HYE FHE2Z DL

@B UM Fuel 2HE S40)

B YHUH O A2 2HE B0|E 2 25 20

1=
ifl}
zo
oio
ifli}
e
o
fu}

- 121




1) Mgt L
D)L AL A B [l
3)Zotst O
DREE O
5)7| E} O

ndigls

) E

NS

NEFET

T o d

By E/ A

I | | o

6)91# 0] &

® Astel 2% RAL?

12E 0| &-& 2t

2)71H) o L of = e

Jy=RELAY

HAY AL

I | |

5)71El

# H4Z0 Sal FHA ZAfECH

o] 2tgE oAy ofaf F4
bananacobass@naver,com

B{E HEEEUL,

- 122 -

@AMl X Beos
(Beixh MoseE

o

e

t

0

rir

7

1)10cH Oj gt

2)10~-20cy

3)20~40cy

HA0~600|

By6ocH O &

® vA2 23 A DA

& |dOoOood

o

ol J3)

DA EESFEHY

2)S A

3)BULKZE=

NIN=F

DIEREEANAB AN

)&

I o o

DA ASAY

=




[e)

=

}

o]
1l

o 9

o

v

Ao
— =

o

Epilogue
FAIRE o]

°©

= =
= . .

F& el a7y

] 7
2005

A

ol

, 99 A die], AR wle
o] fhol ®lth ) XA

Al Bl

<

3

-
.

[e)
o 4

1
LY

‘1924k

o} T mol A 1Ela B of

[e)

=

A EA

T
Z AT o @A =0

™
o

b 10 Hol o

=2]

°©

Zo]

by

ol AT,

o
o

hSS

B

<

—_
o

T

0
paA

[e)

=

L

15 of

A

=

=

i)

=

13 27 glol® W2 g thdor
A7 7V A

77} ohe} o 7}

ich 1

SA

- 123 -

°©

thofof

Tolgbe QojopArtal Az,
i Az Bk chi ol



o

it

St7] #1864 =

13t2

Aepd 3w i =7R

ok Al Bk

A, A

o] A%t

1% A g

A& i <™

-
LN

& gArEel
A
7}

4o A7

fopet et o

3|

2]
A

s A
H

gl

A gheh. B %ol

)
=)

2o
o

o=

Hj ]

[e)
&

3}
S

(=54 = L

S|

=]
s

Ny

o

TR
~

B

==
o

<
3
N
el
al2

ol

e
o

o

N
=
el

g7 s

g

Odi

o], At3jell Arts € Atupak yof Al

el Wz

gF

7 =EeiE

b
—lo

XK

b}
o

= zk
= =14

oo
| = W

7k A

%
i
TR
N

el

H

aew My S

N

~
T

~

_do

1
T

37 wpm ARt Ao A

o
~
~
B
l

ml
ad

=A]

shal Af

o} ®

T

A
REAe],

o
N =

oANA AL

45

oo}l

%

4

=
2=

)

o}

R

X
TR

Latelel

=
T

ERSIERY

Hr

A} A]

e A

- 124 -



Foh 2Ela Algz <l

7+ 2 wv}E](Thanks, my friend,
[e)

7 A

]

T
QLN

=]

the ohu)

=

e sFd
=

al

o g

34

Ll] S|

EL R
You are my best!)e} 19| o}

]

=

T

9
pA

A

Hr

SHA

°©

217

=

1

-5

Aol 2 7E 3

ok of 2 A

1
e

(€]

35

S
<l

, W7k 7rar
)

goly ¢7A19 mlolH o) & &
A8 wAd, Aol o
1)

o FTEY F

N

= HU

34

O/\]L

o)
=)

01714

=
=

e

el

7h2E A

1}
=

b Aol

o

A5

—_
o

—_
"o

il

okl

—_
"o

o

—

N

=

o

oy

~E

o)
A

i
i)

- 125 -



AR ) o] Al T

o

T

uh =

}

9
pl

s I~
A

]

A

S I 4
Wﬂ%ﬂﬂ% FRBW R HTHATR TR
< €5 5 Wy o oA W = N 5 X T o
v F ey & B gmuy YE® S By E
= o W Mo T X o oy Mm R o Dﬂ m B M " m_am = =
BTG am® ﬂﬂ@#%%ﬂ%@mﬁ = 0oz 0
— —~ e ) Tl O T o e K o
23T ,Fe ToZERESecty fEal
ot H X R ™ e ann TN Kooy B & [ TR
o T W W oo e o /min B X urﬂﬁﬂ;%ﬁ W N
—_ None = 5 N gl T N ~ .
T Ko N = OUT W N g G o ~ ﬂ% B s 0! = om o
f < o K=
ﬂ ~x K= o ol o ¢ < eu@ o) ol mxno =l om " °
S ) . ! { N2y 1 T N~ B T JIRROSS
A A LMMTWH%HTNE%1 T 4o om
by 3 L N %o Wy~ SR il .
T T T IR T o’ Tt
) T s oM = | o e (I Ty R L
o o+ o o o = TR
o ™ oo X mg_ .oﬁa%ﬂamr:afmﬂ%wﬂﬂ T . ™
EReN, ik (@fTes s e dmd Zed 3
e = 9 o) oo \ 14 ma wor x M o = I S
%ﬂﬂ%uwﬁ e bl ﬂﬂﬂrﬂ%Oi%ﬂriﬂ&rﬂ
S N = i oy el W 2 = aF — NB T o o oy WP
NﬁzT.MJ,mﬂ ﬁ}ﬁﬁ.a_..efmr%%;um o M
{ o 9 i Ao e u]L < - o o 1 I W ujJ
T o/ A O
R ® oW Py T s o K B - e
powmoE oy g 5T T 7w w T REE
o I e T e 5 oy o~ o O N
B & W < Nm Nlo ™ mﬁ ) Mo nwu o we K £y o % Wu -
o o MR ud pU e WA RN
oo BT P o oy N Ere ¥R
nowE w o— x ™2 2y el o= S
Jo &= = WA NoOX x % o 10151umm5
o) oy - — M . ™ TN ook X T
. ﬂ__./v‘._ MM = ﬁl AT —_— = = 2
w e N o K Y R o~ ol X = = T o X
D T o AR T oo S 4_H T T o BN
R )

=t

=
o

ojubu} =&y

- 126 -

o] =9l

sk,

A A=

I

o}

[e)

=

]

=

kel



zl

o () n

el

= oA}

O
il

A (WH9E)

uhghy,

=
=

Asg 9]

NJn

o)
al7)
Tor

e

N

==
o

oF

jant
my

o

0
K

Tor

dl

s

AYF 4 (curriculum) S 423}

A]

)& wol¥

éa\;

b o] AM(

o
al2
o

o]
TH

A

A

oH

K

gl o] Etel

71

e

b gt 1ol

J|

Az %3 9

o
=

= (e]
= ™

ot} wyl $ATH oz ShA( )7 B srol 2 e, o)Al 1

mop & Azl A H

Al
# oF

.

A glo) BBE B AAZLE koA 2

boh, ulAzho R s

3
pul

2012. 6. 20.

- 127 -



	제Ⅰ장 서 론.
	제1절 문제의 제기 및 목적.
	제2절 연구의 방법 및 구성.

	제Ⅱ장 CY운영업체와 정기선사.
	제1절 CY운영업체와 정기선사의 업무.
	제2절 일반적계약내용과 물류정보시스템.

	제Ⅲ장 이론적 배경.
	제1절 경로구조에 관한 문헌연구.
	1. 자원준거이론.
	2. 자원의존이론.
	3. 거래비용이론.
	4. 시장지배력이론.

	제2절 경로관계에 관한 문헌연구.
	1. 경로갈등.
	2. 경로집중도.
	3. 경로환경.


	제Ⅳ장 연구모형 및 방법. 
	제1절 연구모형의 설정.
	제2절 연구가설의 설정.
	제3절 변수의 조작적 정의.
	1. 자산의 특수성.
	2. 상대적 의존성.
	3. 거래의 불공정성.
	4. 시장의 불확실성.
	5. 기회주의.
	6. 장기지향성.
	7. 업체 간 경쟁.
	8. 영업역량.
	9. 제휴역량.
	10. 협력사 영향전략.

	제4절 자료수집 및 분석방법.

	제Ⅴ장 분석결과 및 가설검증.
	제1절 표본의 특성.
	제2절 통계분석 및 결과.
	1. 신뢰성 및 타당성 검증.
	2. 상관관계 검증.
	3. 설정변수의 집단 간 차이분석.

	제3절 가설의 검증 결과.
	1. 터미널의 보유 여부 집단별 가설검증 결과.
	2. 계열선사의 보유 여부 집단별 가설검증 결과.
	3. 전체집단 가설검증 결과.
	4. 매개효과분석.
	5. 판별분석.


	제Ⅵ장 결 론.
	제1절 연구의 요약
	1. 경로구조에 대한 연구의 요약.
	2. 집단 간 기업역량의 차이에 대한 연구의 요약.

	제2절 연구의 시사점.
	1. 연구의 학문적 시사점
	2. 연구의 실무적 시사점

	제3절 연구의 한계 및 향후 과제.

	참 고 문 헌
	부록 : 설문지.


