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1} (Folger & Konovsky, 1989; Konovsky & Cropanzano, 1991).
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S #va 93 Pk Folger & Konovsky, 1989).
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Kramer, 1996).

O

Shapiro, 1987). Bies &

_23_



A5} A Qs
t}. Barling &

1

s

A=

1A A A

°

1
s

Phillips(1993)el ¢ s}t

Moag(1986)

No

g

A%

Aoltt.

]

|

7ol ubeh Ao 2ae] Aust

1

ZA=Ud AH+)e FFE 1

o

T

R8s

L ES Ho

A ol

S

a3 24FR4 Azt
. 22244 w5

of o

Ho

oH

B

Ho

el

el

p—

N

O

Mo

S
el

R

-

He

=
=

My a7 A

o

- 24 -



S g8 o= RS HAFeFt(Masterson, Lewis, Goldman,
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Al e

SHIIAEY ARFRE B 100% | HHAFATL 4270(70%) 2 7}
2 Bda, $EEA 2 EFAAE 154 (©25%)9F 3M(5%) = UERR

_39_



<f4> BB B5Y-2FHFE
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549 o] A~10d w]wk 28 46.67
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109 ©]4~15 wmgl 6 10
159 °]4 16 26.66
_ EEEEES 42 70
=49
71EHE A A, =i Ah 18 30
7)o = Rl 45
=4 71eh 9]27] ] 33 55
SHA 60 100.00

S0 2 HAEZA Fojgt HEY dARHLEY] 54s AT 4,
A w70l 3728 (60%), ‘91870l 24878 (40%)°l ATk AE -2 254
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Eigen value 1, 2AAd A% 0.4, 354 0.5,
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S &899t Nunnally
G Fofol] A= kAol gtol 0.6
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Bl d5FE | AR
334 334 T34

0.773 0.074 0.203

=714 7} mlaste] AHg 9 0.750 0.110 0.221

- AR npHAAA R 52732 433 0.675 0.342 0.320

ol FL AFoR FHT F AL 0.656 0.345 0.340

0.636 0.312 0.262

Fob 52|34 g9 S Alash 0.604 0.283 0.232

T usEd 7|8E FFsH Aleg 0.556 0.217 0.414

e
i
e,
1o
2
>,
i
o
tlo
=
)
=)
ol
By
ro
i)
™
RS
ol
X,
Lo
i
o

0107 | 0806 | 0.120

g dAHoR =53 0173 '| 10.795, | 0.224

So) ofzAbe AR 2
g il 0.243 | 069 || 0.123

0.378 0.674 0.218

0.169 0,576 0.341

0.226 0.268 0.773

oAl sxlo] o] FoAA=A FAYEANA T2 AP =E 0.182 0.341 0.745

5o @] 9 AN I AlAES 2RI ge 0.344 | 0229 | 0.698

=

0.343 0.186 0.673

QIALaL 7} FAEaL A glo] o] Fo] A 0.319 0.034 0.567
If # 3.816 3.308 3.262

AvE HF %) 22.447 19.457 19.187

3 ¥ D) 22.447 | 41.904 61.091
Cronbach's alpha 0.883 0.832 0.836
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749 <3 6>004 K= mie} o] A

3t =
A 89 It FEHA0W, DA FAY BAFo] 7]

A7) Ao veps,

o =] A XA
é_;g _33_;]2‘_ T ] =1 ;g 1—|
2H4EY | =44
7139 =g, U o] IALE aTFa A7) A S 0.899 0.137
Fow s}k (R) ' '
= OE Aoz Frla-Adogs A4S AT FTHR). 0.881 0.307
= £ 3t disl EgE of Zap 3AlS 2k Q1A
o 0.832 0.361
ZTHR).
s AT oby g $-2] 3AME $8] vhel el ol 0.836
HAE g Aol ' '
Ui o] FAle] Wb Zg-o] "o ou st ==
0.34 824
1717 Ak, i
U= A4 oz 3Ale] EASE W xAle AR
0.113 0.802
=74,
e g 2.513 2.264
Agd b= %) 41.886 37.738
T4 W3 (%) 41.886 79.624
Cronbach's alpha 0.901 0.830

AR 2B WY 4G A
EFEor], afg Y 2

Eb

AA S sdsHA 27) a]le] +

= T5A7I= Ader

. J71zke] Aol B4 (t-test) A

HEW &3 =743t 76k of=7delM F-atal = HER

A4 Q50 @A e g 2Ad el dvht B T4, 35
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t

o 7P ™A GH:E] Al AH
27199 A uhgl QARG A2
el t-testS AASFATE A= <FE 9> o] YERE
<E 9> F7HE AARART] A=Y Zpo] B (t-test) A%
=) | =i | AAY D
HANH 1A F 0577 W 0.687 4.237 | 0.000
STV AF 0.644 0.791 0.728 3.408 | 0.001
=] 0.593 0.788 0.700 1.652 | 0.104
=)ol & 0.842 0.875 0.860 0.714 | 0.478
Akt 3.00 3.15 3.08 0.783 || 0.437
BAE 11.06 15.50 13.49 0.373 | |0.711
A e o) 4 21630 2.940 2.800 0.843 | | 0.402
AEFH 59 2.074 2.940 2.550 2.022 | 0.408
o1& 7j| ik 52} -.31 A5 12 3.112/| 0.003
ke s 07 61 37 2.055 0.044
U .556 .939 767 3.854 | 0.000

<GE POA & 7 Q= vkep o] o] 7] QIAMAIEE FollA FXA|

S(@AH AT S AE), dHNEFRe] A, g5y Ay

FAEY EgoFolA smrida a1 9 o=r|dE Fhll 7oAl Aol

S Holu Y. AAHIZA T, SN ATY YA AlgoAFE=
0.0019] ool A, AEMNEFER= 0.019] FoFFolA, 181 J9]
T2 0.059 FogEaAA FYAQ] ApolE Holal v} whHol, &
THFEY ALAdAA AL GA, AR ETe] = AAE)S 7|y 1
Q=71 E ol 794 #polE AT 4~ gdY. 53 w4 AE HLS
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AHNLFA B FolFFd A @719 253 7E =7 25 Tl
& Afolg Mol Yrk: Aolth @715 ALMEEA R FoIFE
ol M Aoz vhA vebgal glvh AEALRERE SA 7] el A}
FEAE e R $F7Y varste] A el ArbgE FAska gl
A -2 (20%°1% © A, -1 (10%°]’ © Zth, 0
(10%°1d B B, 2 (20%°]7d B wrhe 53 A& &8st FAls

=]
Stk HEY A& F=7Ide] A daHoer $F7Y ARG <

Bt 2 FAEY] diel -0.319] #hol dwEbst woese] A5l
= 37l Ee He2 0.0724 s34 AAVIdEd v aE

= Hole Ao 2 FALE WHE oA Q=V|AES BF Ht 0.61=A4 &
T HERTGE £ FATECR ARSI,

olgldt AM= WEY AZE d=71A% ZIE =7IdEY AR 2
o] zlolE B3] HojFal Qlrh. ofgl Agolsk UARA| =l thef sl
A3 F=vId- g e g mrIde] 2AFE FAE, FA 9A TS
s Zolulol dhrk, 9] FAEThonS, Ty ik, dRo g4 7)¢ 9]

2001). =3} WEW 7te] A21XQl QuAAE W 5 53] HEWO]
2007 1€¥ 259 WTOO] 7Fsk 3o WEE Mz &3 =7
58 oW 7|7F Bot AAH R APAFEH] 7R HEYY &

A d9e A, LG, 239 2 g7]¢]
o 3

MES AAee AL Axy FEe Fo7)
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O TA7IYES YR BEfstal e A, 7Isd, 49 AlE, wt
A” A=f oA AAe] dolAuzh AAA S2d A=

3t Zo] oyl 2 A3(do) — HH(see) — Al (plan)olt= A
(FEA, 200DS AAEA FJ=wms Fa SN Hds 2te Ao
At olm o]l gk 150l 7Y oArt =7 AAA =S Aol

2 e Aow MAus 2 ¢ gl

=

2t 57193 Vel YF7I9E 7Y AAALHE A|2H 9 2o
£24(One-way Anova) A3}

718b el=rigdell £33 7 e oRol =UtEd AT wUHER AR
stete] =7y otAlob 7 g AF7IdS ol A E] A 2F o
zto] & R4 One-way ANOVAEANS AAldRoyth ¥4 A=
<E 10>¥ <3 11>9F Zrk
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<E 10> =) Mg A{AART A 279 2Fo]24(One way

ANOVA)
AR | ARE | BEAF F | 4988
g AR 0566 2 0.283 | 8.868 | 0.000
_‘;zzw*ﬁ da-g | 1.788 56 0.032
A 2.354 58
N A3k | 0.327 2 0.164 | 6.190 | 0.004
SAFSA o | 1455 55 | 0026
e A H
" 37 1.782 57
A2k | 0.039 2 0.019 | 0.612 | 0.546
Axolng | Ja-ul | 1.812 57 0.032
) 1.851 59
Az [ 1.506 2 0.753_ | 1.381 | 0.259
Aure) Ag-d) [ 31.077 57 0.545
37 32.583 59
A1t | 3231.02 2 161551 | 0.876+] 0.423
AAE -1 | 9224764 | 50w 1844.35
3 9544865 | 52
Aozt || 3.246 2 1.623 | 0.809 | 0.450
Aure s [ga-u | 114.354 57 2.006
) 117.600 59
o mmh A7 [I1108 2 5599 | 2.024 | 0.141
el ek & 57 2.766
° &7 168:850 59
R A7k 8.600 2 4.300 | 4.8587| 0.011
3 =T Al 49.569 56 0.885
A 58169 58
A7t [ —.6.358 2 3.179 | 3.261 | 0.046
Fo5E Ad- | 55.575 57 0.975
) 61.933 59
A7k | 2194 2 1.097 | 7.321 | 0.001
=y - 8.540 57 0.150
) 10.733 59

<E 10>0A Hi= mpel Zo] 0.055FNA BAHeR fold Ao
et = A= JAH 14, SX7Fs AN, dEALRER, Fo
I AIolth <E11>2 =7, ofrol 7g3 MF7IdE0] 74
o]3k #JolE Hol=A AFSF AH(post hoc test)S AA% ZAzfolt), o
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A ARG 5L ool fUv1de ARAATEY AR FoH9
Aol7h e @il wlS fAleithE olth wwe] @F7)gle 7)E
of Aol 717 AT T el A ek

<E1L> =¥ mE AAAL AL ALY Aol AH-HA)

1% N 1 T 2
?ﬁ 1=8-27]9] 26 0.577
B ] 2=orarer 719 20 0.767
R P 13 0:784
;’oj =871 25 0.644
Q 2=o} Ao} 71| 20 0771 0:771
S T 13 0.823
;J 1=8=7]¢ 26 -0.31
W emeraer A | 20 0.40 0.40
i 3=XF71 13 0.54
L | 1-eaad 27 0.07
s
S| z=obae e 20 0.40 0.40
N 3=AM7714 13 0.92
1=3+327]¢] 27 0.556
g
ﬂ 2=o}A]o} 7] 13 0.923
R PSS 20 0.950
o = .05 digt A (sub-set)
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<19 e 99 ie gs
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<E-12> ¥ 3 A#JAFAQ)
=} E E 5 % = & %] o a} =12 o o =1
2719 =4 1.000
T2 8 .300x 1.000
FAA S 327+ 273 1.000
AN AT | 489sx | 382 .301% 1.000
SRV AF | 4ldwx .204 082 | 711=x | | 1.000
A=) Qv & .093 179 | 0.235 068 | 1=.070 1.000
A akeHA) 102 | -.025 311 .156 .076 .045 | 1.000
B E 052 | -.119 .078 051 | -.048 | -.559x .048 | 1.000
AT S 110 | -.036 | -.116 72 .295% 059 | 823« | -.184 | 1.000
WEEAGFY 257 067 257 177 .233 .055 | 421 .281# | .366% 1.000
olg kel [ 381« 254 237 | 292+ g 12 .130 .078 .093 | -.006 | 445+« | 1.000
Fol = 260+ | -.021 .106 .078 136 -.233 .093 226 .075 273% | .343%x | 1.000
A3 451 017 171 128 215 .037 | =.045 .073 146 .275% 187 .199 1.000

*p<0.05, **p<0.01

2719 F4: 0= @719, 1= 915719
FARE: 0= 100% 941 FA, 1=Fa Ak 57414
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<E 13> ¥ 2 ZadA©2)

wagan | 08 | anenn | 00| 2
=44 1.000
s34 0.735%= 1.000
AL A4 0.896#= 0.659: 1.000
A4 24=9Y 0.826%#= 0.708:: 0.737#= 1.000
AAA 224E59 0.790%= 0.7665%: 0.724 == 0.817=:x 1.000
2714 =4 0.836%#= 0.669:: 0.747#= 0.76 1% 0.66 1
T2+ E 0.268: 0.243 0.290x 0.273x 0.237
AT 0.381#= 0.269+ 0.324 0.380: 0.339s:
A H LA F 0.41 L= 0.34 8 0.318% 0.397 0.302:
SR 7V 52 5 0.326% 0.270% 0.261* 0.27 7 0.217
A Qu& 0.129 0.188 0.152 0.048 -0.013
A 0.131 0.006 0.179 0.058 0.059
AAAE 0.109 0.005 0.070 0.063 0.150
AT 4= 0.158 0.276% 0.242 0.076 0.129
WEFHETY 0.410%x 0.294+ 0.37 1 0.367 0.290%
Q1= 7l k5= 0.453x 0.298+ 0.407 #x 0.387 0.38 1
ToTE 0.430%x 0.3388*:x 0.304x 0.267:x 0.309:x
R 0.33 2% 0.439: 0.272:x 0:313* 0.358#:

*p<0.05, **p<0.01
2719 =4 0= =744, 1= o971
EAG e 0= 100% 9] 48T I=GAAF 274l 4

ZF WS 7he] yjojs Ada A4 (Pearson correlation analysis) 2
= <FE 12, 13> 2ok Al 7HH 223 AT T 7R 285 7
FABAE BEF 0.019 FYFTelA 49 Aoz Yelgth 27|
oA 2AFAA W 2AEJY A3 AAIAES Hola JEd], o=
St 7| ERT e 7|5 ¥ 2 2HFAHAAL A48 245U %
= Hola Qo= AL 9uldit}

ooz oy 7H4] QXMAEEY] 2AFAAL D 2H4E5Y e g
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H
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A A s,

3] A4 (hierarchical regression  analysis)<

91714

}ol Baron & Kenny(1986)7} A A]
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PN AAA 2= FAA 2AEY

T w1 w2 w1 w2
2719 = A .655% %+ B44xwx 72Tk 725+
FAkd 4= .152 192 .184+ 172
E28 E) -.019 044 .025 .008
AA)H 1A F -.132 145
ST s AT -.029 -.204
szl .085 115
AA A AA A E -.088 -.273
2 - -.220
BAE 067 -.254
A I S 110 ~.104
WETHE Y 019 .283xx
912 7j) ik 2} -.012 -.014
woleEE .006 -.024
A3 .070 -.008
R? A495%%% .54 5% 646 731 %%

T$A" R 462 .368*x* 624 xxx 627 xxx
AR? .051 .085

F 3 15.335%x* 3.083#x 28.630% = 7.004%xx

+ p<0.1, *p<0.05;-*xp<0.01, *+xp<0.001

D mol ANE A= wEsh SAATE)

2) ®719 F4:0=853714, 1=cleh 957]¢]

3) FAGH: 0=100% A9 AHFA, =447 =

ol
2
>
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~ w344 deAe R4 Az 347
S 23] 2y 2 23] 232 w1 2y 2
271 A .84 Gwxx .861wxx 668xx 593k 769w 868#**
AT .189%x .184xx .090 139 125 154
E2 3 -.056 -.035 052 052 014 .036
ER ERE -.030 049 -.115
S AT AT -.060 -.058 -114
Fla=aodl -.040 -.183 -.052
AA=d 017 231 -.001
AA /N &
g -.032 -.125 .051
AAE .001 .106 042
AT 5 -.004 207 125
AEEAGH 101 025 -.011
Q1= A2t .036 -.090 128
TATFE 179+ 21 .059
A3 -.126 084 -.161
R? .800**x* 851 *xx D1 2%xx .638x*xx 664 *xx 728 xx
+A% R? 78T xx 793 xxx A8 xxx A49T*%x 643 623%xx
AR? .051 126 .064
F 3 62.606%** | «14.661%*+ [~16.440%*x* 4.536%x* | 30.981#*x | 6,894#%x
+p<0.1, *p<0.05, **p<0.01, **=xp<0.001
D 3kl AAE FA= 253 3 AA5(B)
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The Influence of Human Resource Management Practices of Foreign
Companies on Local Employees' Organizational Commitment
—Comparative Study of Korean Companies and Foreign Companies in
Vietnam-—

Le Viet Phuong Thao

Department of Business Administration,
Graduate School, Pukyong National University

Abstract

Although the influences of Human Resource Management (HRM)
practices on local employees play an important role in attaining success in
overseas business, untill now there is no study focusing on the HRM
practices of foreign companies in Vietnam, explaining how HRM practices
impact local employees’ organizational justice perception (JP) and
organizational, commitment (OC). In an effort to fill these gaps in academic
studies, this study examined processes (mediation) linking/HRM practices
to JP and OC.

Multilevel data~from 620 Vietnamese employees working in 60
foreign companies (27 Korean companies and 33 other foreign companies)
in Vietnam revealed that there are differences in HRM practices as well as
in perceived organizational justice and organizational commitment between
2 groups: Korean companies and other foreign companies from the USA,
Hong Kong, Taiwan, Singapore, etc. Employees working for Korean
companies perceived the lower organizational justice and showed the lower
organizational commitment than those working for other foreign companies.

Especially, I focused on comparing HRM practices of Korean
companies to other foreign companies in Vietnam, emphasizing the HRM

practices as the determining factor of OC and JP of Vietnamese
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employees. The results indicated that the average scores of HRM practices
of Korean companies are quite lower than those of other foreign
companies. Differences in  promotion, training, pay level and
performance—based system were the most noticeable ones. For Korean
companies, promotion to a higher position, investment in training and
education, pay level and performance-based incentive system were under
the market average. It means that Korean companies in Vietnam have been
conducting a distinct system of HRM practices in comparison with other
foreign companies.

Lastly, using organizational-level-hierarchical regression analysis, I
tested 4 hypotheses mentioned in this study. The results have shown that
among control variables, the country of headquarter had-larger effects on
JP and OC, while HRM practices failed to reconfirm their expected
impacts. Thus, the’ country of headquarter is an ‘important factor in
determining ' the JP and /OC levels of local employees. In addition, due to
the fact that effects of HRM practices on OC appeared to be insignificant,
the mediation effect of JP between HRM practices and OC was not
supported.

Though “not representing strong effects, the results indicate that
managers can encourage- their-local employees’ commitment by enhancing
positive  perceptions arising from | equal —-opportunity in training,
performance—-based incentive system as well as competitive pay level in

Vietnamese business.

Keywords: international human resource management, high—performance
work system, organizational justice perception, organizational commitment,

Vietnamese employee, international comparative study
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