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ABSTRACT

A study on job satisfaction of medical Technologists in Busan

Lee, SU MAN

Department of Industrial Microbiology
Graduate School of -Industry
Pukyong National Universty

( Supervised by Prof. Choi, Tae Jin, Ph.D. )

The roles and importance of medical technologists are increasing these days
and they contribute the enhancement of services in medical institutions. In
this study, the job satisfaction of medical technologists in clinics and hospitals
in Busan was surveyed to provide information necessary for the improvement
efficiency and service. quality in medical institutions. ~The survey was
conducted for 200 medical technologists of 12 ‘medical -institutions including 2
hospitals, 8 general hospitals” and -2 = university hospitals. Total of 181
questionnaires from 200 (90.5%) were recovered and used for statistical
analysis. The data was analyzed by using SAS 9.2 program. Job satisfaction
based on sex and marital status was analyzed by t-test and the relationship
with age, education level, working place, working department, job level and
years of service was analyzed by ANOVA test. The questionnaire had 20
questions including 8 general questions on sex, age, education level, marital
status, working place, department, job level, year of service, 8 questions on
working conditions, 3 questions on payment, 4 questions on relationship with
people and 5 questions on self-development. In general questions, woman

_Vi_



(61.88%) and 30s (40.33%) were dominant. In education level, bachelors
was dominant (64.09%) married people was more (52.49%) than
un-married (47.51%). General hospitals were the major working place
(48.62%) and diagnostic laboratory was the main working department
(90.06%). Medical technologist was the major working level (75.69%)
and people of service less than 5 years was the main group (29.28%).
Job satisfaction in terms of job factors was working condition (3.88) >
relationship with people (3.39) > self-development (3.04) > payment
(3.03). Sub-questionnaires of job factors based on the general questions
were further analyzed and some results showing significant difference
were as follow: Married (3.29) and un-married-(3.04) showed difference
in working conditions and including dissatisfaction on “violation of standard
working week of 40 hours and night on duty. In terms“of payment, 50s
(3.73) and / 20s ~ (2.47) showed = significant difference  including
dissatisfaction in the amount of payment, satisfaction in |payment and
satisfaction in' extra benefits. In relationship with people, men (3.50) and
women (3.24) showed significant difference but showed general
satisfaction in = sub-questionnaire in  relationship =~ with  people. In
self-development,. 20s ~(3.19) and 50s (2.98) showed significant
difference but sowed" middle- range satisfaction in- self-development in
general. The analysis results indicated that observation of standard
working week of 40 hours, hiring of enough number of people to limit the
overtime working and preparation of appropriate promotion system and
proper payment are necessary to for the enhancement of job satisfaction

and the resulting enhancement of medical service.
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