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The Influence of Medialcal Insurance Review Nurse's Job Stress and Work-Family

Balance Conflict on Presenteeism

Su Hyun, Park

Department of Nursing, The Graduate School,
Pukyong National University
Directed by Professor Mun Jeong Kim, Ph D. in Nursing

Abstract

Purpose
The purpose of this study was to identify the factors that influence of medical
insurance review nurse's job stress and work-family balance conflict on

presenteeism.

Method

The data were collected from 173 married medical insurance review nurse, who
have worked above 6 months, from Four certified tertiary hospital and 30
general hospitals located in Busan, Ulsan and Gyeongsangnam-do, Korea,
between January 1st and February 29th. A total of 173 surveys were
completed, and 173 surveys were eventually used for the final analysis. The
collected data were analyzed using frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, Pearson’'s correlation coefficient, and

multiple regressions via SPSS/WIN 23.0 program.

Results

1. The average career of the subjects was more than 10 years, respectively,
with a total career of nursing (74.0%) and a total career of medical
insurance review nursing (50.3%).

2. On a scale of 5, the average for job stress was 3.31, and that for



work—-family conflict was 3.38, family-work conflict was 2.38. the average for
number of health problems was 2.79 and on a scale of 100, the average for
work impairment was 37.79, and that for Perceived productivity was 75.50.

3. The health problem showed statistical significance and positive correlation
between job stress(r=.23, p=.004) and work-family conflict(r=.16, p=.045). The
work impairment showed statistical significance and positive correlation
between job stress(r=.37, p<.001), work—family conflict(r=.29, p<.001) and
family-work conflict(r=.37, p<.001). The perceived productivity showed statistical
significance and negative correlation between job stress(r=-.23, p=.002),
family-work conflict(r=-.19, p=.010).

4. Factors influencing presentism were observed as follows: Job stress (8=.20,
p=.029) was an important factor influencing health problems; its explanatory
power was 5%. Job stress ($=.23, p=.005) and family-to-work conflict (8=.27
p<.001) were found to be important factors influencing work impairment,
with an explanatory power of 29%. Work-to—family conflict (B=-.19, p<.05)
was found to be an important factor affecting perceived productivity, and its

explanatory power was 16%.

Conclusion

Based on the above findings, the government and hospitals should recognize
the importance of the role of medical insurance review nurses and the need to
improve them so that they can continue their professional insurance review
work. This can be done by identifying, in advance, how these factors can
affect medical insurance review nurses. Alleviating job stress, work—to family
conflict, and presentism among nurses is expected to yield positive results both

for the medical insurance review nurses as individuals and for hospitals.

Key words: Occupational stress, Work—family life conflict, Presenteeism
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Table 1. General

Characteristics of the Subjects

Characteristics of the Subjects

and Work-related

(N=173)

Variables Categories n (%)
Age 20~29 24 (139)
(year) 30~39 45 (26.0)
40~49 64 (37.0)
>50 40 (23.1)
Domestic labor time <1 70 (40.5)
(hour/day) 2 52 (30.0)
23 51 (295)
Number of children 0 44 (254)
1 32 (185)
>2 97 (56.1)
Education Associate degree 35 (20.2)
Bachelor 104 (60.1)
>Master 34 (19.7)
Years in nursing <10 45 (26.0)
(year) >10 128 (74.0)
Years as MIRN <10 8 (49.7)
(year) >10 87 (50.3)
Position Staff 58 (33.5)
Assistant manager 55 (31.8)
Above manager 60 (34.7)
Working days <20 22 (12.7)
(day/4weeks)
>20 151 (87.3)
Overtime duration <5 110 (63.6)
(hour/week) >5 63 (36.4)

MIRN: medical insurance review nurse

_24_



[

2. ALY AR AEGA I-718 Y 245 ¢

T AEF A

H

= <Table 2>¢} 2t} ZAF2EY 29 Hit2 331x063H o2 eI,

ol -7} Ao Hite 33320954, 1A -Q 2T PSS 2.38+0.77H <

<Table 3>3 Zu. A ML &<
7, 2o EZo] 193%(121%)= 71 Bgown, tgoz AHH
15.8%(999), % 12.8%(809)°Ath. 7+ A7 2

&g, 2o BZxo] 254%(44)2 714 Bokr)

_25_



Table 2. Degree of Job Stress, Work-Family Balance Conflict, Presenteeism

(N=173)
Variables Categories Min~Max Mean+S.D
Job stress 1.06~495 3.31£0.63
Work—family Work to family conflict 1.00~5.00 3.38£0.%
balance conflict  pamily to work conflict 1.00~5.00 2.3840.77
Health problem 1.00~9.00 2.79+1.64
Presenteeism Work impairment 0.00~7750 37791547
Perceived productivity 0.00~100.00 75.90£16.46
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Table 3. Health Problems of the Subjects

(N=173)

Currently’ Significantly*

Categories

n (%) Rank n (%) Rank
Shoulder, waist, neck pain 121 (19.3) 1 44 (25.4) 1
Zihiyfﬁ?rz;zd 99 (15.8) 2 33190 2
Headache 80 (12.8) 3 25 (14.5) 3
Common cold 58 (9.3) 4 4(2.3) 12
Tired and edema of leg 41 (6.5) 5 6 (3.5) 8
Gastrointestinal disorders 37 (5.9) 6 529 11
Allergy 29 (4.6) 7 3(1.7) 14
Insomnia 28 (4.5) 8 5%2.9) 9
Depression or anxiety 28 (4.5) 9 5(2.9) 10
Dermatological problem 21 (3.3) 10 6 (3.5) 5
Arthritis and osteoporosis 20 (3.2) 11 6 (3.5) 6
Dysmenorrhea, menopaus 17 (2.7) 12 6 (3.5) 7
Hyperlipidemia 11 (1.8) 13 2(1.2) 17
Cardiovascular disease
(hypertension, angina pectoris etc.) — = 1068 4
Anemia 10 (1.6) 15 4(2.3) 13
Liver diseases 7 (1.1) 16 3(.7) 15
Uterus and ovary problems 5(0.8) 17 2(1.2) 18
Asthma 2 (0.3) 19 1 (0.6) 19
Others 3(05) 18 307 16

(thyroid diseases, gallstone, etc.)

multiple response

" Currently: Health problems for a month
* Significantly: Health problems most concerned
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Table 4. Difference of Presenteeism by General Characteristics of the Subjects

(N=173)

Presenteeism

i i Health problem Work impairment  Perceived productivity
Variable Categories

F(p) F(p) F(p)
MeanzS.D MeanzS.D MeanzS.D
Scheffé Scheffé Scheffé
0~29  203+1.26 BRLAX 670841601
Age 0~3° 3106170 9y 42539 0% masy 67
. s (<.001) (<.001)
year 0~1F  265:136 (- BIGUD oy RBLRB
=50 301202 D4R R.95+19.41
omecie 1 293+166 37 BI564 AT
omestic
_ 134 118 062
e e 2 246145 BRI511 51941639
(265) (310) (541)
(hour/day) 4 9034164 00541554 TROH5%
0 305145 D151 720541549
Number of 0.87 3.06 1.63
, ] 250103 DIH30 TI194IAS
children (422) (.050) (.200)
=9 279+186 B3U+159 TIZHITA
Associate
2.81+155 B2 711441859
degree 007 075 231

Bducation  phelor 2754162 (gg5) BB (475 BHHEH (109
>Master  2.85:1.83 BT3B TAL1660
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Table 5. Difference of Presenteeism by Work-related Characteristics of the

Subjects (N=173)
Presenteeism
Variables Categories  Health problem Work impairment  Perceived productivity
MeantSD tor F(p) MeantSD t or F(p) MeantSD t or F(p)
Years in <10 267+1.73 37.83+14.70 60.78+15.88
nursing 047 0.02 2.96
(vear) ~10 os2:162 B8 grariisrs (98D ggpsigry (003
Years as <] 2.75+1.69 40.49+15.04 71.16£15.60
MIRN 023 2.32 391
(year) >10 281+161 (819 351121550  (022) - gos57+1602  (<.00D)
Position  giaff 2.84+155 41.03+16.38 71.90+1659
| 6.37 451
Assistant 0.78
. 298196 4045£1350 (002 7491#1345  (.012)
Manager (463)
ab>c a<c
Manager® 2504142 322141492 80.67+17.84
Working
<% 3749, 68+15.14 2271541
e 0 33712590, (g |ADGBESM | 7227415 106
(day/4weeks) o) o0 0 | grarugsme A o6y (210
Overtime ¢ 2.82+1 56 3791£1517 75451530
duration 081 0 14 047
(hour/week) 5 or3e17s D grsgiieio (89 gggriigae (642

MIRN: medical insurance review nurse
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Table 6. Correlation among Job Stress, Work-Family Balance Conflict,

Presenteeism (N= 173)
Variables JS WF FW Hp ' wi pp "
JS 1
55
WF 1
(<.001)
22 2
FW 1
(.003) (.006)
. 23 16 g
HP 1
(.004) (045) (.109)
. 37 29 37 18
WI 1
(<.001) (<.001) (<.001) (024)
op =23 418 - 08 -4l -4
(.002) (.010) (.224) (153) (<.001)

JS: job stress; WE: work to family conflict; FW: family to work conflict; HP:
health problem; WI: work impairment; PP: perceived productivity.
" Dimensions of presenteeism
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Table 7. Influencing Factor of Presenteeism (N=173)

Variables Categories B SE B t D
041l 0.00 0.02 .bU/
(constant)
0.57 0.26 .20 2.21 .029
Health Job stress
problem 1k to family 013 016 07 077 442
conflict
F=454 (p=.012), R*=.06, Adjusted R*=.05,
Durbin-Watson=1.93, tolerance=0.78, VIF=1.28
(constant) 2.35 5.81 0.40 .686
Age ' -6.38 2.89 =17 -2.20 .029
Years as MIRN ' 0.49 2.74 .02 0.18 .859
Work Position " S g4 518 %00 038
Impairment
Job stress 5.52 1.93 73 2.85 .005
Work to family conflict 2.24 1.34 14 1.67 .096
Family to work conflict 5.37 1.36 20 3.95 <.001
F=1260 (p<.001), R?=.31, Adjusted R*=.29
(constant) 91.35 6.32 14.46  <.001
Age ' 1.62 3.35 .04 0.48 630
Years in nursing ' 6.41 3.01 17 2.13 034
Perceived g < as MRN ' 6.2 342 19 181 071
productivity
Position ' 2.1 3.15 .06 0.67 506
Job stress -3.99 2.24 -15 -1.78 077
Work to family conflict -3.31 1.54 -19 -216 032

F=6.34 (p<001), R*=.19, Adjusted R*=.16

MIRN: medical insurance review nurse, 'Dummy variable: age (1=50 years or
more), years in nursing (1=10 years or more), years as MIRN (1=10 years or
more), and position (1=manager).
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RE: Dear professor! I'm writing about your tool developed in 2004 zEmmzid

+ HUHAMZ Ron Ozminkowski 191029 0727 Feddl SMETH

Hello, | don't own the rights to the Stanford Presenteeism Scale, Try reaching out to Professor C, Koopman at

Department of Psychiatry and Behavioral Stiences, Stanford University, Stanford, CA 94305-5718, USA. koopman@leland stanford edu

Sent fram Mail for Windaows 10

From: yeppy

Sent: tMonday, October 28, 2019 T.07 &M

To: Ronozmink@gmail.com

Subject: Dear professar! I'm wriling about vour tool developed in 2004

¢ RE: Stanford Presenteeism Scale (SPS) £ #{7tE SEtCRILICE  zammzy s 83§

) HMAES NAVER Corp 191014 0626 | $50t R

pEhp ey

202 WD 22 ARBaAIE 20l= FA 0SS AT RS SN= D24 222 B0 01=Uild BEE 2R 4 RHE D Y= 202 FLLL
HHTHIA T BEE 5 e M0l 28 2 ZEU

2 =F MDIZ BRI,

020 bt

Fram: "yeppy" <yeppy0411@daumnet>

To: <ymiyoon@naver.coms;

Cc

Sent: 2019-10-14 (Z) 01:42:56 (GMT+08:00)

Subject: Stanford Presentesism Scale (SPS) B {712 BEEIEYL|TL

Cheryl Ann Koopman

June 14, 1950 - May 14, 2019
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RE: Dear professor! I'm writing about your tool developed in
1996

19.10.18 20:23

You have my permission.
Best,

RN

From: yeppyO4ll@daum.net
[mailto:yeppyO4ll@daum.net]

Sent: Friday, October 18, 2019 1:47 AM

To: rgn3p@vVvirginia.edu

Subject: Dear professor! I'm writing about your tool
developed in 1996
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