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Work performance and calling as factors influencing job
satisfaction among Nurse-Midwives working in the delivery

room

Geum Ah, Jung

Departments of Nursing, The Graduate School,

Pukyong National University

Abstract

Purpose: The purpose of this study was to investigate work performance

and calling as determinants of job satisfaction among Nurse-Midwives.

Methods: The participants of this study were registered Nurse-Midwives
who had worked in the delivery room for more than 6 months. Data were
collected by face-to—face interviews, postal mail, and mobile devices.
Subjects completed self-report questionnaires from July to August 2017. The
dataset was analyzed using descriptive statistics, the independent t-test,
analysis of variance, the Pearson correlation coefficient, and multiple

regression.

Results
1. The mean score for job satisfaction was 3.42+045. Among the

sub—factors, income had the lowest score(2.67+0.72) and management of

delivery had the highest score(3.81+0.66).



2. Job satisfaction was significantly different according to marital status
(t=2.252, p=.028), residential area(t=2.432, p=.016), and cause of job
satisfaction(F=4.543, p=.012).

3. Job satisfaction showed a significant positive correlation with work
performance(r=.291, p<.001) and calling(r=.566. p<.001). The correlation
between work performance and calling was also positive and statistically

significant(r=.323, p<.001).

4. Purpose and meaning(B=.477, p<.001) and marital status(B= -.148, p=.025)
significantly influenced job satisfaction. The model developed in this study

explained 45% of variation in job satisfaction.

Conclusion: Nurse-Midwives'job satisfaction may be enhanced by
entrusting them with professional roles and tasks. Above all, it is necessary
to develop and provide programs that help Nurse-Midwives connect their

jobs with the meaning and purpose of their lives.

Key words: Nurse-Midwives, Work performance, Religious personnel, Job

satisfaction
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Table 1. Differences of job satisfaction by general characteristics

(N=149)
n (%) Job satisfaction
Characteristics Categories
Mean*SD Mean*SD t/F(p)

<39 45 (30.2) 3.38+0.35 894

40~49 70 (47.0) 3.41+0.41 (412)
Age (yr)

>50 34 (22.8) 3.49+0.37

Total 42.21+8.32 3.4310.43

Yes 15\ 6 2 3.38+0.47 2.252
Marital status

No 34 (22.8) 3.55+0.35 (.028)

College 45 (30.2) 3.40+0.45 .053
Education University 66 (44.3) 3.42+0.45 (.952)

>Master 38 (255) 3.43+0.48

Christianity 68 (45.6) 3.42+0.49 184

Buddhism 22 (14.8) 3.36+0.41 (.910)
Religion

Catholicism 16 (10.7) 3.45+0.35

None 43 (28.9) 3.44+0.46

<299 77 (51.7) 3.39+0.48 213
Monthly income 300~399 47 (31.5) 3.44+0.45 (.890)
(x10"won) 400~ 499 17 (11.4) 3.47+0.34

>500 8 (54) 3.38+0.49

Capital 33 (22.1) 3.58+0.44 2.432
Residential area

Non-capital 116 (77.9) 3.37£0.44 (.016)
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Table 2. Differences of job satisfaction by work-related
characteristics (N=149)

n (%) Job satisfaction

Characteristics Categories
Mean+SD  Mean=SD  t/F(p)

<10 36 (24.2) 3.48+0.39
Length of
nurse 11-20 62 (41.6) 3312048 04
experience (.052)
(yr)
>21 51 (34.2)  3.50+0.44
<10 87 (584) 3.39+0.44
Length of
midwife 11-20 39 (262) 342:051 0573
experience (.422)
(yr)
>21 23 (154) 353+0.40
Yes 33 (22.1) 3.46+0.50 0534
Deliver babies (565)
No 116 (779 3.41+0.44
Worthwhile and pride * = 78 (52.3) 3.50+0.48
Cause of job 4559
. ! Self-actualization ” 56 (37.6) 3.38+0.38 (.012)
satisfaction asc’

Salary etc. © 15 (10.1) 3.14+0.42

" Scheffé test
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Table 3. Scores of research variables (N=149)

) ) . Possible
Variables Domain Mean=SD Min-Max
range
Work
Antepartum care 2.26£057  0.10-3.00 0-3
Performance
Intrapartum care 2.01£0.43 0.23-3.00 0-3
Postpartum care 2.17£0.67  0.00-3.00 0-3
Neonatal care 1.70+£0.92  0.00-3.00 0-3
Self-improvement 1.70+0.80  0.00-3.00 0-3
Total 1.97+050 0.34-2.89 0-3
Calling Transcendence 2.84+051 1.25-4.00 1-4
Purpose - meaning 3.12+£0.45 2.00-4.00 1-4
Prosocial intention 2.96+£0.43 2.00-4.00 1-4
Total 2.97+0.38  2.08-4.00 1-4
Job .
. . Management of delivery 3.81+£0.66 - 2.25-5.00 1-5
satisfaction
Professional knowledge 3.51+0.64  1.67-5.00 1-5
Work environment 3.44+056 1.75-4.80 1-5
Clinical supervision 3.24+0.68 1.33-5.00 1-5
Income 2.67+0.72  1.00-4.50 1-5
Total 3.42+045 2.20-4.65 1-5
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Table 4. Correlations among work performance, calling and job satisfaction (N=149)

Variables WP AC 1IC PC NMr(p) SI CL TS PM Pl IS
Work performance 1
619
Antepartum care 1
(<.001)
665 492
Intrapartum care
(<.001)  (<.001)
828 .443 521
Postpartum care
(<.001) (<.001) (<.001)
Neonatal 167 172 404 632
-management (<.001)  (.034)  (<.001) (<.001)
. 713 379 .267 204 .363
Self-improvement
(<.001) (<.001) (001) (<.001) (<.001)
Callin 323 172 I 186 220 .359 1
& (<.001) . (.037) (.006) (.019) (.007)  (<.001)
T 4 183 .044 217 093 132 214 810 1
ranscendence
(.027) (.626) (.008) (.294) (.108) (.012)  (<.001)
Purbose - meanin 337 232 187 233 117 387 .863 503 1
P & (<.001) . (.005) (.018) (.005) (.015)  (<.001) - (<.001)  (<.001)
C . .286 168 143 182 237 304 842 457 669
Prosocial itention 1
(<.001) . (.035) (.085) (.033) (.005) (<.001) (<.001) (<001) (<.001)
. . 291 .240 179 213 118 354 566 .358 623 484
Job satisfaction
(<.001)  (.003) (.033) (012) (162)  (<.001)  (<.001) (<001 (<001  (<001)
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Table 5. Influencing factors of job satisfaction (N=149)

Variable B SE [§] t p

(Constant) 1.249 278 4523 <.001
Marital status’ -.152 073 -.148 -2.257 025
Residential area’ 104 074 094 1.343 183
Cause of job satisfaction’ .303 .242 .083 1.224 .226

Work Performance

Antepartum care .043 .057 .049 57 .558
Intrapartum care 017 .083 023 213 .833
Postpartum care -.024 048 — (B! -.344 137
Self-improvement .058 .043 103 1.353 178
Calling
Transcendent .069 067 082 1.022 .308
Purpose - meaning 483 .093 AT7 5.319 <.001
Prosocial intention 114 092 114 1.274 .208

R?=.493, Adjusted R?=.454, F(p)=13.094(<.001)
Tolerance=0.46~0.94, VIF=1.07~2.19

VIF: variance inflation factors.
"Dummy variable references were marital status (O=unmarried), residential

area (O=non-capital), and cause of job satisfaction (0=salary etc).
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