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<Abstract>
Study on the Use and Satisfaction of Web Drama--

Focus on Comparison of Korean and Chinese University Students

JI HONG

Department of Communication, The Graduate School, Pukyong National

University

With the advent of the Internet media era, web dramas have received
the attention of the public as the most representative cultural contents
in the world, including Korea and China. According to the current
status of web dramas in both Korea and China, it seems that there are
many differences in various aspects from the web drama itself, such as
the broadcasting platform and usage method. However, research on web
drama users, which are from different cultural backgrounds, is currently
lacking.

Accordingly, this study presented the following four research questions and
surveyed 205 users of web dramas in both Korea and China. Research
Question (1): What is the difference between Korean and Chinese university
students’ motivation to use web dramas? (2): What is the difference between
Korean and Chinese university students’ web drama usage behavior? (3): How
do Korean and Chinese university students’ web drama usage motives and
behaviors affect usage satisfaction? (4): How do Korean and Chinese university
students’ web drama usage motives and behaviors affect their continued

intention to use?

_iv_



As a result, Korean university students identified motivations such as
convenience, fashion pursuit, empathy pursuit, entertainment pursuit, and time
spent. In the case of Chinese university students, motivations such as personal
play, taste fit, convenience, social awareness, and empathy were identified. And
overall, Chinese university students use web dramas more actively than
Korean university students. In the case of Korean university students. the
interaction use method may affect satisfaction, and the convenience factor may
affect the intention to use continuously. Chinese university students can
influence the satisfaction of factors such as preference, usage time, repetitive
use method, social consciousness motivation, and the usage time, preference
and usage method, and repetitive use method have an effect on continuous

intention.

Keywords: web drama, motivation to use, usage behavior, satisfaction,

continuous use intention, college students, Korea, China
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<3 2> 2018-2019 &= =ghv} %3] 4 TOP10
:oj Efo] B[ Ae 23 (9 | 9%
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Aot olel wel FaellA frebute] faAL A AES]
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+ Zolth. 2015 ofo]X|e] (B4 ZiQiyi) 2+ &%
o] A EEIV|(KEZIL)>EE PEgitE M= f5 AY
Eqiate] A3AR AdE BolFth £8 FEEE fEgutE o8
sJAEolA 1 Aol fYugtutE AR o] F
=)

Qe 71317k Foigom st Aest glo] ol§a 5 A itk o

P

Jo

4
T
o H
o

oo

A3 5 Ido] 553t AowE YEWt. 5 94 FHEF 45 3d
TEE AR A9 19 "2016\de] 19 W 3 A7t 2018l 2.3
o By F oaE 92 42 YeEEg @SR 234, 2018). FEE

_17_



THA Prdnte Sold A Fo shurb ") olgke e
nke] AR AR e feebukele] g 7bA] e Aol H2 SHelA
= AAZE g2 vz g olghe Ve ARola glrh et
(D)2 AFAEC] A=gutE BEA FAo A o 44 w%
s ALl Adakd 2 8ol 4 el vetvds IS 7h o
Fo] AAZF HZF2A Foro A Bilibili, $FFE((RE+ ), oFo]X]9]
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2. 4@ A+

7. o183 FZol2

AV, AWNF(2014)5E o437 % o2 P 7= (Katz,
1959)9) A72 FelaA o] &3 FEo|2el tja] "o] &4} Ao B
% AT ol olgFown Ao &7E FHANGT W}

(0.103). o W F7E "5Y BES FUAE AH A4S e,
F5E olgol t@ AN olgAT UHAW Y AHE FaTh
S NS % - B, 2015, p51). ol E ol 83 BF O] EL 845
vElolE )@ o] g3l Bt olEWAE AT Al o) ol %

o]

sheTbel e ol 85718 AT Bet ek AEe vHel} Sk
A7l AR HEEE o] §0 FH oS FEAEC] vHolE oW A
94 Fe ARA 5712 AL ol §BIAE A HE ATel AT o
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PHA(2012) 9 AT 3 o1 g FHo|EelN AP FEE =
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o) G2k HE S AA ol gAY Yt SFEHAY BPF SAAL o
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571 a]l3 B 2ga JAEY el BEdE ecless AtgoR A
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2 =gt Ay F2 5 "HAEd 54
T71 ApolE: BAE Favt Qrk # ATE ol &5 7] Wl g
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o] AFtellA €u] L] o] §HE = A AIFWE, AH77], 282
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o2 YITR=TF AR A AIE I E B9 AR A A uRE S
A AE NI E A (HEA, 2014, p.325). 1ER FF =
gk o] g2 FHI} T THOE olFod JbeAk Avk 1Al o %
AHgo] =t o] g Fo] FAEe T EFE o] 89 WHE9 Aol
At & Qv o]z <l fl=ehvke] o] gl dhe] 1ET w o
G219 oAF ARSI A AT AES RS o)Al diE AT E T3
o g

olel whet - AgelA Anl P =] o] g3z WS VO R T
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W% oA E| R S0 % d A E]FE S
(n) (%) E(%) (n) (%) E(%)
Alad |17 16.8 16.8 18 17.3 17.3
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