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Investigation and Evaluation of Local Enterprise

Support Programs: The case of A Techno-Park

Chung-Bo Sim

Graduate School of Management of Technology
Pukyong National University

Abstract

Techno-Park was established in 1997 to make local innovation
system and provide integrated support for technology development,
creation of new business, and foundation. As of now, 19 organizations
were established in 17 areas in the nation. For the past 20 years,
Techno-Park has been implementing various services according to
changes in business policies from central government as a base for
local technology innovation. However, they are also facing various
challenges including the insufficient performance against input,
duplicated functions with similar organizations in the area, and poor
support for companies due to lack of selection and focus of service
(customized support). In spite of them, it has been less discussed as to
how Techno-Park service has changed along with the accomplishment
from them in the perspective of local industry. Therefore, services
performed by the relevant organization have been classified into five
core services according to the data analysis of company supporting
service from 2014 to 2018 on Techno—-Park A in this study analyzing
the weight of each service performed and the trend of accomplishment.
With them, it is intended to provide institutional implications for the
advancement of Techno-Park in the perspective of improvement for

local company supporting service.
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