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An analysis of the differences and influencing factors of patients with different
treatment costs, period, and phobia related to doctor-patient relationship and doctor’s

image.

Ina Park

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

This study confirmed the factors affecting the doctor—patient relationship by
applying the concept of organization - public relationships which Ferguson established.
This study was subdivided according to treatment cost, treatment duration, and
treatment phobia. The aim was to expand the concept of organization - public
relationships and strengthen the theoretical foundation. This study identifies nine factors
(exchange  relationship,  trust, satisfaction, = commitment, social  contribution,
communication, competence, fairness, rapport) that are predicted to be the most
important in a doctor—patient relationship developed in previous studies. A quantitative
study was conducted through a questionnaire of 45 questions. Communication and
competence were identified as one factor and renamed as competence—based
communication. The six factors of the doctor—patient relationship were found to be
competence-based communication, trust, fairness, exchange relationship, social
contribution, and rapport.

This study showed the difference between doctor—patient relationships segmented
into treatment cost, treatment duration, and the degree of treatment phobia. The
average scores from the questionnaire among the group of higher treatment cost
patients and longer-term patients were significantly higher than lower cost and

shorter-term patients. The patients with higher treatment phobia’s questionnaire scores

_iv_



were significantly lower than patients with lower treatment phobia. Among the lower
cost patients, it was found that the most significant factors of the doctor patient
relationship were competence-based communication and trust only. However, in the
higher cost group competence-based communication, trust, social contribution, and
rapport were the significant factors affecting the doctor patient relationship. We also
discovered that higher cost treatment also increased expectations and the number of
factors that affect the doctor patient relationship. The important factors for the
shorter-term patients were competent based communication, trust, and rapport, but the
longer-term patients valued competent based communication, trust, and social
contribution the most. With these results we can see shorter term patients value
human interaction the most while longer term patients value social contribution more.
This confirms the results in a similar previous study that showed how social
responsibility at the corporate level lead to increased brand value and long-term higher
profits. We can conclude that a focus on social contribution is also applicable to the
medical field leading to higher brand value and increased long term profits.

For the lower phobia treatment group competence-based communication, trust, and
rapport were the most important factors. Where the higher phobia treatment group
competence-based communication, trust, and social contribution were the most valued.
These results suggest that when a patient doesn’'t feel a personal connection with the
doctor because of their phobia, the social contribution factor takes a bigger role in the

doctor patient relationship.

Key words : doctor-patient relationships, organization—public relations, medical

communication, medical PR
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CIALRE RISHOZ £E2 2HE RSt
et 0.242 | 0.790 |-0.013| 0.100 | 0.159 | 0.189 | 0.000
CIALRE 2HE RIS o =g G+t
_ _ 0.108 | 0.774 |-0.028| 0.103 | 0.201 | 0.246 | 0.076
DEXI O QUCHD M2-5HCH
ClAt= A&E A=S JtXD UL
- 0.388 | 0.678 | 0.027 | 0.131 | 0.179 | 0.061 | 0.292
A4 2 SHCE
L= QIAIRLSl ASEEN HMZ ESHCH 0.428 | 0.670 | 0.251 | 0.009 | 0.159 | 0.143 | -0.093
L= QIAIQL 22 2H o MEtxo=Z
_ 0.447 | 0.666 | 0.233 | -0.017 | 0.122 | 0.197 |-0.008
OF= LY.
O|ADF & b2 HluwA LS0telCh
_ 0.441 | 0.664 | 0.051 | 0.125 | 0.179 | 0.064 | 0.239
A2 SHCE
CIALSl S0l EalS JHXL QUL 0.384 | 0.662 | 0.037 | 0.166 | 0.201 | 0.019 | 0.313
ClAt= 20t #S0] LXISCHD M2A5HCH 0.381 | 0.649 | 0.068 | 0.138 | 0.145 | 0.029 | 0.333
CIA S5 REY R X8 220l
B 0.309 | 0.555 |-0.029| 0.009 | 0.415 | 0.182 | 0.081
ACH
CIAtE AIEE & M, X2t JfelXFQl
_ _ 0.163 | 0.020 | 0.836 | 0.241 | 0.017 | 0.089 | 0.060
20 FES Lelhx
ClAt= Ot= AEEHEI 20HE 2 &R0l Hl=
- 0.041 | -0.001| 0.809 | 0.031 |-0.037|-0.022| 0.033
Sgst 2AZE IS0+
ClAlE B XL S Xl AtEl A XIS Ot
_ 2 1 0.198 | 0.041 | 0.698 | 0.361 | 0.094 | 0.007 | 0.194
=25 NS SYotH RS+
CiAlE NZHRAS & O DS BNE S0
_ 0.332 | 0.281 | 0.539 | 0.069 | 0.141 | 0.051 | 0.414
CHSHCH
CIAtE BHAHE S E [ BtEAl B42
N 0.128 | 0.046 | 0.124 | 0.836 |-0.040|-0.012| 0.140
DICHGE LD RUCH*
ClAtE BHALet @8 D2 2HE UJAHS
SUOH S22 Ellle X6 242 0.189 | 0.075 | 0.124 | 0.819 | -0.091 | 0.036 | 0.101
DI CHSt Ch*
ClAt= UIAZ OID1&EQ SHMM ARIJIHE
sl 0.310 | 0.175 | 0.315 | 0.544 | 0.201 |-0.040]| 0.027
ofr '*
ClAtE BHAIES ERE UHNE SSAAHAFAX
_ 0.326 | 0.240 | 0.343 | 0.453 | 0.135 | 0.119 | -0.241
26t QUCH.*
CIALSl AFSIDICIOF EOIF 2 EXUAHSE
] 0.104 | 0.230 | 0.007 | 0.002 | 0.788 | 0.053 | 0.023
Gleis & & QUCH
ClAtE 8t Sels8 HAS X
B 0.361 | 0.288 | 0.143 | 0.028 | 0.578 | 0.242 | 0.084
UCH
CIAtE IS SAME S22 M A2 ZX
] N 0.188 | 0.228 | 0.160 | 0.129 | 0.569 | 0.119 | 0.364
oiZ2= XI&dt UCH
CIAIRL B ite A2 Gl8s F0g=E 2Hcetld
y2tetcy 0.280 | 0.217 |-0.091 | -0.128 | 0.498 | 0.149 |-0.048
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CIAL2t Lis= CHatot SH SHETH 0.401 | 0.293 | 0.127 | -0.053 | 0.142 | 0.683 | 0.096

CIAtRE B & Sots X 200 M8t 0.296 | 0.406 | 0.168 | —0.069 | 0.090 | 0.659 | 0.094
CIAt= S0 DRI Aol 2raE B0 DT
sict 0.182 | -0.018 | -0.243 | 0.045 | 0.156 | 0.630 | 0.040
ClAt= B Xtet MM SHo1&ol 2t et

_ -0.056 | 0.297 | 0.277 | 0.377 | -0.048 | 0.534 | 0.008
Pot= A 2Lk
At AE [ 2Atetel tHetE F=Z8thh 0.360 | 0.127 | 0.053 | -0.056 | 0.269 | 0.454 | 0.081

0.263 | 0.296 | 0.156 | 0.335 | 0.150 | 0.043 | 0.635

SIAtE 2&A0ILE &2 Qo ToHE =
_ _ _ 0.362 | 0.197 | 0.235 | 0.020 | 0.029 | 0.289 | 0.614
A0 M &S sia s 8L

D=8t (eigen value) 8.976 | 5.909 | 2.975 | 2.676 | 2.549 | 2.491 | 1.889
% =4t 2.440 [ 14.773 | 7.438 | 6.691 | 6.374 | .226 | 4.722
FHEE 22.440|37.212 | 44.650 | 51.341| 57.715 63.941 | 68.663

>
i
H

(reliability) &= &gt el st 543 HEE AMEsto &
AE SAEES W sds 234E YEUETe] dAAEE st )
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