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Abstract

A Study on General Issues of the Individual Automobile

Insurance Standard Clauses

Seong Gyu Cho

Department of Law, The Graduate School,
Pukyong National University

Even though automobile insurance has developed astonishingly with the
improvement of automobile insurance systems and standard clauses for the
victims of automobile accidents, the victims rarely get enough salvation
because minimum compensation has been preferred to positive compensation
in Korea where high automobile-accident rate has been reported.

Besides, the status of clause is absolute in automobile insurance policies, and
important standards for interpreting the contract and the amount of damages

play a crucial role in compensating the loss of life and property.

Even though the usefulness and the necessity of automobile insurance
clauses have been proved to be indispensable in automobile insurance, the
contractor cannot be protected by automobile insurance unless he or she
accepts the whole clauses because a typical "Adhesion contract" is only made
one-sidedly by insurance companies who are equipped with expertise and
experience.

Furthermore, insurance consumers have had a hard time understanding the
clauses, and insurance companies have caused a lot of problems interpreting
the clauses one-sidedly and arbitrarily. That's why consumers are dissatisfied

with insurance money estimated by the clauses.

- vii -



This research focuses on coordinating the interests of both parties and
minimizing the problems related with the interpretation of clauses and, at the
same time, protecting the rights of insurance consumers.

An overall and systematic improvement can be achieved by the
investigation of current automobile insurance clauses which still have a
variety of problems in spite of a steady revision of clauses in order to

expand the range of compensation and standard of payment.

In this research, my detailed investigation aims to improve related laws and
clauses (which are mentioned in this paper) in order to optimize automobile
insurance clauses and defend the rights of insurance consumers. This will be
done on the basis of an investigation of unreasonable clauses that need to be
modified. It will especially focus on clauses that evoke complaints from
insurance consumers and insurance companies which inquire into the

problems, with regard to the related laws, through research.

In addition, tougher competition for developing automobile insurance policy
has been expected to arise because of a complete liberalization of the
premium rate of automobile insurance that came into effect on August 1st
2001. Therefore there has been an expansion in the variety of channels of
insurance sales and a rapid change of price-competitive systems. As a result,
the clauses are supposed to be revised in favor of the customer’s convenience
with priority given to the six basic requisites, such as (1) The security of
fairness; (2) Clauses that leave no gap interpretation; (3) The assurance of
trade and agreement; (4) Regulations which are easy to understand; (5) The
appropriate compensation; and (6) The reflection of the consumer’s opinion
and the security of transparency in clauses.

[Key Words] Automobile insurance, Automobile Insurance Standard Clauses,

Adhesion contract, Automobile insurance policy
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