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Comparative Study on Korean Film Festival Website

as a PR Tool

Chi, Mi Young

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

As domestic film festivals are growing into international ones, the
necessity for effective PR is also growing. However, there have not been
many studies so far in the field of film festival website which is considered
as one of the most effective PR tools in the information era of the 2Ist
century. Therefore, this study is carried out to analyze contents structure of
international film festival website on the basis of operating strategies for
website as a PR tool. And the main purpose of this study is to suggest a
remedy for improving its quality as a resuit,

In order to analyze websites, this study first of all examined other
scholars' prior studies on film festival PR and website evaluation standards
and then established operating strategies for website to accomplish its PR
oriented goals.. Finally, a comparative frame for film festival website was
constructed on the basis of the five strategies as follows: building image,
providing information, inducing participation, solving problems, and supporting
communities. Websites of four major domestic film festivals such as Jeonju
International Film Festival, Puchon International Fantastic Film Festival,
Gwangju International Film Festival, and Pusan International Film Festival, and

four famous abroad film festivals such as Berlin International Film Festival,
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Canne International Film Festival, Venice International Film Festival, and
Tokyo International Film Festival were compared and analyzed by the same
standards.

As a result of analysis, this study showed that contents construction of
domestic website was good enough to accomplish PR goals. It also turned out
to be quite superior to the website of abroad famous festivals. However,
some improvements were expected to develop the website construction much
better to serve PR publics. Therefore suggested ideas are as follows: adding
public informations for handicapped visitors, reinforcing FAQ (Frequently
Asked Questions), strengthening on-line supports for members, providing
available dates for the contents in preparation, and standardizing contents

titles.

Key Words: international film festival, website, PR, contents construction,

comparative study
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