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A e @S oAb Sl AlARH dshAlel el v G
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of VN GFe BAsn, AR B olE F Y AT
Az B AR AT G FRelE AT pEES

D 2003y A PATAsAE A 88 @AE ARsEou, ¥ FAwe sy
dopAlet Aol dsA 78, AFHAGNAE 48], FFFAG A 28] B
2b7} yrolahgieh,
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ol st ke A shel g WAlel 11w Ao) gk,
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Aefe] Bajgh olilEls A FUSA B NHE AB
b Wl oluel, A Esta BEe) AT @ oA Fol e, vt

iz AeiAel Bastet slw Aol wapielel wehg fEa, of
% oo Aol sl x—ummwwa g 4 ol

@A), B APl o AvlE SHe we] $lskel, oA
dv el g delE a vhe, Aol e et ARS8
o, Aefoln A Fay a91g)l Eaelunzel e wAE vhy, ¥
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=
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1
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o A T RAA o] ohy] Fow Tk ARA )
A A G AT o) PIFFB4S F40m, RaA9 Yol AZs 20
o olrel AQl 10093} el w HAkAel sle) 73k 20tk ol 4ke) A

°1 1008 & tido s Arstgion, of s Faf, “Fib=alg skt
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1. ol x] 9 i

ol 1| 2] (image) ¥k &0z T Alg|stol A thgl 4] @7} L3hol] ohA
wi- ALl ek AR E AL vk Aol n A, A olulA], vgeln A, =
Zbolul A}l ol whx T1zigldl oju A gk gojrh e FEEUANE L
Mol Hak Bsald 7ba qlvka s]% splo] ofijrt. ojulA 8] iyl
ek e atEe] vpkd Aojsol Ak 1922% Lippmanne]  "Public

Opinion, oA “-2] §17bo] of® diitel]l théto] ztil 9l 44" (mental

picture in our head)¥olet HejstAA HEow ApgsAd. 1 F
Boulding(1956)2 o] m #] & “z} 7jelo] Ao thsfe} zb= whge] o1
Holm, ofrl el diste] 7F o] Zhiz FIHAR] ols|E A ]
Ao 7h AQle] Folgtr}-dojgr} Wiz WiErh-EAdH s dow
A skt

SO

w3 Kotler(2000 A218)% olm ek “5k 7Helo] Sl o3
A 41, ofelt]el, Qe FATta & iz, olE w4z

.
4
Hol o] AN A w47 53 A4S B =AQ 424 <

-

A

Abrslolebr glal, Tilman ¥ Lorpatrik(2000 #Q1-8)2 “tide] 442
MAdoll el crela ol 4ol ¥lTelutar et 9l Loudon#t

Bitta(2000 A <1-8)w= “di’dol it siie] Azt Ad % Alde] Ad=r
A 1 thare] BEAMoR or)x Afole] Az e olulxet Ae)E Y

c}6

-3) Walter Llppmann Public Oplmon(NY : macmillian Company, 1922), p. 15.

4) K.E. Boulding, The Image(Ann Arbor : The University of Michigan
Press, 1956), p. 5~6.

5 A" Fulalied wkrd s G oojmx)eh Bz el wgk A, Tt
AE g el A AFel] e i (2000),p. 7.



¢H Erickson(2000491-8) & “oluj A= Alga) efiee] Skl 4

o] e g om s Al vhe ) Eje bl tRE Aol of

A7 R Ao AAH A ofal Awnjze) FEE T Ay

of A ARl gk My, el s THA A dEFe e

b glem, Stanley (1983 A Q1&)= “olw#| gk A&, A{n] 2 7]

A, A Gl wske] Abgrell Al @A sl oj A Aol eba Jh o] 9]

= tolm gk of i e} ofo F4r ahi= oWl zleo] A
A A e RoR <l ofs] A E s ATolet ot

ol xlg] olm etz & W stk ola) vhFaAl Aol v A

T oEstg] ww olux|e] BAL x

=2
oy
4
_{\
i
-

A STk el ol dejE s

ra

JE=N
|=

ru\o

7+ 3} 4 (perception process)oll 2 ot 4= 9t} olE B g o]lu] x| e

A& Aeolshd “ile] AARAE A @At ol ool gk <)

—

7=
Aol EF Aot FHyk wis xz)o] HAow meotsta gl

Aelel Q1A pE ek @ ek glows ou A% Pt fdis

alad

cLothdel B4 o glehd 4 (attributes)e] HTRY
Boostin(1981)ell o]t ® | o|w]xj= S Az sl g A =
He Ko Fr|Rg =y vhE Al wWrkg AFxsival s A o) v
o) 545 ohga 2ol st oln A AlA, o|u A= ofe] 7t
2] 9] AFS %33 (synthetic) EE olth. E4, ojuj A= AL T} 27
7RIS Ay Y Aotk vkel 54 il oigk ojv] F|
7b R guksba)l £k lojeld T1oolw] A= oW b gl AR, o x| =
%5 H(passive)oltt. WA, o]m A& well Kol efAINE @ ASHAL
(vivid), T # & (concrete)oltt. A A, olu 2= ARl o9& whes
(simplified)® Fefojvt, o slaf olwjx]= ofuf & F (ambiguous) ¥ # o]

IEERT W
8) A, Fast ARAE ¢ FEAE 1983), p. 269.
9 AFg, AFed HE¥ e O]”l A o] %’}?5} At e stal A ApSkef =t

(1996), p. 7.
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thoolel gk ofm x| ksl R s el ela) ri @A sl
whmoll ALk A chEskE ) qlar el As, e er e

Adol7l wiell A WskA eFir HA4 S kA Ado1o

2. A% olmAel #a olgH w1

(1) A9 - Aol o] %]

Aldoluj A= ofm x| g HA Ao i glon] o] g2}
Aol Ee) A g Abolo A A EHAQ] oS Fal A
A= FhEapol] wheh vhE A GpERUEA gE olgk A o 2 AR 3hA &
2 AR AAA S AV ARASle] Ak 7 on A E SR H
yodl Abgksol Ao sl -7y olw Aol Qlo] FE e ARSI T
gloolm ARl g oju A E Zxeglan ol A& WAl Hir ‘A goelnpA)
2 Aol

A olu o] PAaAdo] s Aeld A Bruner(1958)w= A 7)otk
A, FleAl, AEAY A 9AE AA Aol ofw| st AR

o] g, AF Ao A olr A A9l AHimage formation factor)

A g, A 5 FAH L AES HEtn . B4
olul A1 & st B A 54 olgl o|w A gAgQArt #utE o]n|
AR AAE = Ao] o} ofEo] Abghe] 4l Hol 1 A7) HaiM =
dulo) 7lsstd G ER A olob ghrf LAlojRl A F A 8 A <]l

A9 ojnjAl o) AejE ety AoRm A9 oA E Wiksh: =3

i

10) I)J Boo<t1n The Imdge(New York : Athenum, 1981), p. 185~193.

11) Lvnch, K. The image of city. Cambridge, Mass @ M. I. T. Press, 1960.
A 18
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Aol A A opoll A oju Al R 8 A S mAle] o]mx] & of
sk Bl A gele] B o R vhEshAlv: Schulz(1954)7F Ajobsk 4
1491 24 % 3244 Boulding(1956)2] &
A olw A AT A ofml A gkAl g o w] A ZRQIA o] m] 4] T} A o] 1] 4],

A oA B ol kA shabubh hebgk wAlolul A AR 28

‘E Aol %] 8 Aol 2} (image formation factor)@ TR o2 W o] ]
o7 olu ] A ¢

AA
Q47 el Eis ol FF w40l A o) Fa HAAE

1 o]
o Azel A7), me oY F BAA 4w v BUH G4l
Jo om At e BREe BHoE uAh & vk &
AHES A, Az, A, olvia FEoRA NS whee vt

o
ox
il(){l
[£Sd
rl.u
20
14)'

WA whA WEE A, SR A4 @ Aul s vl
v A, S, B AT ol Hal ), A, Al - o

A REA Azl Aol EH 5 avhAR acsuy A Fr

Aojel Sal g8 A AR ofn At QEA FrTow o4
Wi otk AFe) A SR ASE 3eAle RS RY AlldAl: A
o] If{ o|n| AL} EAREel v A2vhAl A He] TH olm R EAF
we B T AEer dEAT7E A, A3l dEFH Frdy

o oAt Aupe] ofv] At 5

g L
o) a9l ol 2lof "ol A= Arh

12) 015’ A, Al Aelie Aol o x| A QA EAAN wE A, g

shii thebs) AARSES] =i (2000). pp2l ~ 22
13) A5, /19 Aedat vhA" PRY, AR, 19944
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AubA i xR ol ul A '(Local Government Image)tt A9 &

353k A A o)ul A (Regional Image)& /f2bshir e xpx]cha] <}

47 g Eslel shela BuFo A AN YHE FAAT Y @
AR olulA) el W wdg vgo] g1 A5, 3
A9, A a, A s} QB LAA e e Foketa 9]

2 olu)x] ek olu] A E Ao whek MUA A]A

o !t I p 84 i Ty 3y

L}
870, B SAE 58 olulxs b HolA v1lel olulA ek

ge My Aol 2 gl B 9 RS oGl o)
sal Aelvte] FAZ AAHM olE Sl E ALt FEstE A

Aol vheker sk 9 Al vIRt dsbddefo]l A adith o) ofvjea QA

qedel olulsh 47 AY oulAE AAstn FAAA FeE BHS
FEetel SRS Ay o4 ekl Mot

Sel7b AFABAN w3, W AR o) A BeH 849
oo oulsh dgsle] shibe] AAS F olul A FA

A el A4S AAA G 5 e Adea dasl

A& AR 719 Lol 1 el ojuAE PAskA Bk

B27F Bgolebs dds vl o dge B AxH

w4 &S vhetAl =a ofel i wEAE e Hor A5E wop

14> GHD ‘oA x}xltwl °l 63 A Ae)el sfMuote] w3k A3E” F g <A
TA5-23, 2001

15) Al o84, “Zrlolv|xje} Ral= sjAlo] AbEMelo) X I =
AEAAT, A4 135, 1999 © pp31~53
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whg-ahAl sl o] whAlE Al ZFRFE-(visual operation)o] ebar s o] uff
off whzhaje] wkgof uwpep vk whAIQl A zbabg o 1 Ax|o] slifel ]l
AF QA wizdl, o) AE Q1A goletar st o] WY Esto] FHF A
o i T Aol whel A A o] wpelo] o] Fo} x|l t1 Awp thAbel] sk o] u] 4
7 @8

A 5]
v
Al A A R RS J FeEe o A Feln x|
(real world) (senses) (brain) {(mental image)

TP 1> A emAe] @416

A A @l et Bruner(1958)+= =LA ZieivkAl, el HEGA L] Al
GAE A Aol oju At FAHHEY L SAEl oA YA 9
ol A gk st doll Arvk A woll ofsl el wha "3 olv
A5 wetr, FAEA L olv A= Aol AHAcr nEHoEN 17
S B wEE Holw, =g FE el B e drlA
i AL ouigtth HEGAe oju At vidiE ojv] x| e} Fiet Al M
ol A3 ejmjz)etel HgA L oy HEIF WA Aol FHE A
QU ojm A& otz Ao w Ve oju] ARy 2k=g oju| A7} F5

% oW A7k ek, EAS WEGEe AAA €k

16) Pagc Stephen Urban Tourism. 1995
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(3) A9 omA FARge) Fa oA

ole] gt # e ojmAle] A pdel thal Gunn(1992)2 7714 o] m)A]

o fol® oln N3 FgerdiEl v §714 oA AR, FA]

ATV, Zrelan o M) vk uel oigh wmEel st g
oz olelgh f71F olmpxi= Fol A ojmjx g wrdEA w=d F9lH

A3 ARl Gl ola)
F& bz olw)AE Wity Tz AR ZhAh S AAE W ekA] gk
Avk I A A et ArE RA wckEele Eotehal W F 1 F Rt
webdahzl ahAnk 7o Lol AAEl elFe] s gy #3369
2

Fakeye®t Crompton(1991)2 <Z1§] M -2>9} 3ro} ojnjz] A AL
walst & 5714 ol Ao o) 1 Felowe] MHEE| b kAl E
ool wheb zbE AR b A A {91 H ofu A 7h FAdE L, A
frol A ofwl Aol of s bl A Ao digk f o)} ojn]x
7boolFojAn, o] AatE Ediz 54 AduI gitdge] Adna
stadth. &, E7IebAC] @A 1A olu AR o A9 WEshal

1o 87E AT, ol KT8 AT s oW F)o o3

ARYAZES sAH AAN HF oF Huel A%ol Fu B
% B A 272 e, oI0lA A 5 A A EE 3 A Q)
§714 olu]A Fo| HEAE sl FAH ovlxsk YHEHE Aolch,
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1

it

A AREA

) 4 y

A el J[ECEEEEECES Pl
o]rJ 2]315]7}-
R EE T
EEE
& & A ol m X 3 A
<YM 2> FEA oful o] FAYIT
weh dEe LA BEAS @ PRAL L SHA A ofe] &
59 Fel AAH 452 A JEel GAHAY o Bl h@
F714, FS A olw A9 HgA o AT AEato] oluA] PP HF
WA FEA ol v A E BAHA Hul olzlo]l vh i o] AN
Aol 714 olulAE wpar=E sela Al Avhu Feha
A7 Aol o] FdHE TFA oA E #7714 on A& FA
ojufrlell ofslf ek WA Hw Z7IvkAl olu A7t WEAY A A

of olmlAnch & gl g Bz e AAA Av] F
& ol A3 stob) A ek BAx o)A Aol A hHA o] vl x| wrh
# 35oliz ovl A7k Fakeel F@H olvl A FYsHA dvkn @ %

Ak o3t HEES T8 B Ao o]ul A= Aol thg FH ol

17) Fakeye & Crompton. "Image diffrence between Prospective, First-time,
and Repeat Visitors to the Lower Rio Grande Valley”. Journal of travel
research, 29, 1991
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Rlol #%ek of o) ehel uit Ao el el HAl AHS ol Fw
Aofel] hgE AR A Qo] Fgolek 3 + Qovl 1 YNAYL Y

& 1A ofgel <ordl 3> 72}

— ETEE R - R
e I L ¥
HEH N #2914 o]
Y \4
57 2
v
e R ‘
¥ g2 olulA
w8 |

|
e

Nl 1
<

Y
atll
av)
=2

<71 3> AA olmrle] HAyA ok

Ao olul A= 1ol gAY FA A= tol] thE _<le]

g =
TRE MEAZ7] ARA SR EE A HE = A ‘élol Atk EFE olw] A
= AR dE Bz m=atutE g W sl shal s ord A
o 7HA A o A Qe da) 2AsE T8 24T AAAE AR E oA
Mok w27 o] Fojx A k= Aol Ut

F71A olm A d3Fs F7] st viAlE = SR HEe] S
Bl ol A E Fola ¥ 4 didl, Fakeyeot Crompton(1991)2 714,
HAd A o o]u x| zpolo #AF A Ftoll A

ol Al ol g T FA dHe] FHS <aHO-3>3 ol A

=

Fo18, F@A ojulx g

- 17 -



AE S
of /4] eluh Hu defolgt FAYE AT JuE AT stol
Qg A W g Azl ek A elmlei, of deke 714
oA GARHAC EatHolth f91Hel defolgh Al WEAE] HE
qow Tl gaE WAL F8hi: AL ousty] f9d o7}

AR w9 W 4 asi,

2. olME9] o] &4

) olwlizo] oo} Ay

Aojrtslol A ol Evts Gol= v vhshaL, x2Sl oJu = A}

291 otk Beo] o MES Fyahis Falol weh 7 ol % Belsv)
ok ek AR AT AUt el 4AgagE Adss ol

Wl Aelua o B el A9 olvlA AT 9§ Fo A

Gob A2 o xoR ARSHI 3l [ME oA o Zir ahElol
evenire(J} 0. 22 1} o thol A Fasdom ApA ARl ojnfgE = AL, A
5, WA} P, A8 AbeS o A, ARl sAR AV F

2
-
=2
o)
.-‘ -
(B
o
=
‘ 1]
=
=
Ol
L
oz
r?
)
rO
o
=
)
ol
ol
rﬂ
au)
lo
e
‘VJQJ
oo
i)
H
4

A
i)

18) ol thAb, A & 8HAE, 1991
19) &2, *]“LZPi]Hiﬂ ol EALGY o] G st HQh FhrAlRbE A ARl 1996, p.
6.
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oAb 8 oh el Ao] Absle] A 9s olMEL FRF Akl

Rz Aol A WA o ke olwliEvt el /8, AKHY

1 T T1 711 ] b Y
tho felthere) A9 19884 M RSP AL AV olMlE e gl 7t
AgshA AHgE 3 glrkw
g Aol hd e w4l LhERyE olwl = o] Jid S A o) 3}

W vk g

oMlEl AAbeh ¥Hlol A o] dm2(1995)i SR WAL
8 *palHolx oA # KL $AHE WS o HJJ_E_E}J_ =
Jatsta ok shtolMETE ) A ol wlEgt 3ol 7|9l B
Fed BAL AR AReA AHd AfEo] gas el A
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A Study of the Cultural Event Effect on the Local
Image(Attitude, Revisit, Information by word of Mouth)

~ focusing on the Pusan International Film Festival -

Park, Ki—Rip

Department of Business Administration
Graduate School of Business Administration

Pukyong National University

Abstract
A study has been conducted in this paper regarding how the
cultural cvents have an effect on the formation of the image of a
region. With small capital, the cultural events guarantee the effective
promotion and development of a region as well as high profitability.
These definite effects encourage cach local self-governing body,
lacking in finance, to promote a variety of cultural events that help
the stagnant local economy, and to conserve local culture, which
leads to the creation of new local culture. In addition, various local
cultural events induce the voluntary participation of local residents
that inspires a sense of cohesion and self-pride as the host of the
region, which is the reason why those local cultural events have
dramatically increased. Now, many regions are holding various
cultural events, and more attention is paid to the function of them as
a source of local tourism. I examined how these kinds of cultural

events affect the development of Busan, particularly focusing on the
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PIFF (Pusan International Film Festival), which is considered to be
the most influential. I conducted a preliminary study regarding the
concept, structure and the function of the image of a region, and
examined the concept and nature of the cultural cvent, and the
cconomic, cultural and environmental effects of the event, and lastly
the current status and organizations concerned of the PIFF.

The study begins with an assumption that if those who participated
in the PIFF remain satisfied with event, their level of satisfaction
with Busan will increase as well. Consequently, [ focused on the fact
that residents within the city will be more likely to recommend it and
other regional dwellers will be more likely to revisit Busan.

The research was conducted for nine days from Oct. 7th to 15th in
2004 during which time the PIFF was held. 1 selected men and
women over the age of twenty as rescarch respondents, who spend
much of their time enjoving leisure. One hundred of the residents
within the city and other regional dwellers were respectively selected
in order to collect a sample. The research was measured on a
five point Likert scale to examine object inclination of the
respondents, and was analyzed by means of SPSS (Statistical
Package for the Social Sciences) in order to verify the difference of
respondents between residents within the city and other regional
dwellers.

The study analysis was conducted through Descriptive Analysis,
T-tests, one sample T-Test and an independent-sample T-Test for
first and second assumption, Linear Regression Analysis for the third
and fourth assumption, and Frequencies for the Demographic

Analysis. The total number of the respondents is 246; men account
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for 127(51.8%) and women account for 118(48.2%), which means male
respondents  participated in  the rescarch  more than female
respondents. The respondents in their twenties who took part in the
rescarch were 188 (76.4%) which accounts for the most of the
respondents in number, 40(16.3°6) in their thirties, 50(6.1%6) in their
fortics and 3(1.2%) over the age of fifty.

According to the resecarch, most of the respondents said that of all
the factors related to the formation of the image of a region, cultural
cvents play an important role, and the study shows that the PIFF is
the most influential among several cultural events held in Busan. It
was proven that a high level of satisfaction with the PIFF leads to a
high level of satisfaction with Busan and consequently a favorable
attitude toward Busan. In addition, I have seen other regional
dwellers that had been satisfied with the PIFF expressed an intention
of revisiting Busan, and residents within the city whose level of
satisfaction was high are more likely to recommend Busan for other
city dwellers.

Based on the result of the study, [ reached the conclusion that
cultural events have a great effect on the formation of the image of
a region. Further investigation concerning various aspects in which
cultural events have an effect on a region is required. Furthermore,
the link between cultural events and the specific industry of a region
should be taken into consideration. Particularly, further analysis on
the expected negative effects that cultural events give rise to, which

this paper does not cover, is highly recommended.
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