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Department of International Commerce and Logistics,
The Graduate School of Business,
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Abstract

This study aims at verifying what makes the cultural differences from the
local culture in the international business and examining if each factor brings

the cultural differences has an effect on international business performance.

In order to verify the factor which brings the cultural differences, the
definitions on culture were reviewed from the preceding studies, and the
studies on national culture and some case studies that cultural differences had

an effect on the international business performance were introduced.

Values, custom and rules, religion, language, geometrical distance were
proposed as the factors bringing cultural differences, and international
business performance was evaluated by improvement expectation on the
potential revenue and profit as well as the practical revenue and profit from
the international business. Hypothesis on the relation between each factor and
international business performance was set up. A survey on the companies
doing business overseas was done, and the empirical analysis on the survey

is as follows.
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First, in case that the business performance was supposed to include
improvement expectation on potential revenue and profit as well as practical
revenue and profit, the similarity of values 1s the only factor elevating the

international business performance.

Second, in case that the business performance was supposed to include
practical revenue only, linguistic similarity also elevates the international

husiness performance along with the similarity of values.
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L

waAol 7l F5% A LES szl ook oo At Wik
(Adler & Graham 1980) %A 719}0] Qo a7k 2bold hekol A
x5S AR 7 AAAE FUFel dojE FEE Ao

AAolm, elof olslo] B3, £, B4 5 uldelHel oA W

W o] ZAGA Fasteh A on o] oA I et A
#dEo A RE Adiz gpepste] Do @ Aol ek Hdo Al o
AP FaEE F88hE Ao ol W olt.(HF T 2001)

A% ARE 247 faA, 7194 W 2 ' 8 e AR oAt
2%E dof stv, 15 AT FEA axEd o FH9
Al 93-g W=t (Tornroos, Bonaccorsi & Dalli 1993) 13 2=
EstAtol 7 A ek 1h gAtAT e 184 @E A% By 4%
Al ol Foldn & £ i, didAd S ddske d ol Ao
o] doje} A =7, qAATo] AT TH AP AN E T

449 4% v el s

1ol sl Aol Al At glol @ atael dojst A
Whe =ASE ARG} A kg Aol
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214 Agst A9 AAse o v E Ao Beow g
2= 9t} (Tornroos 1988). A @Al Awl7} W48 AAFA 2 13
dol A Fe e ANE 58ty 2R o8 23 4o
Fol 288 ugol Frkate] Algl Aael Lurel @ & vk
Sauet 1gle) seFAFel s Bowf A FRsE 2 FReln
sl A} mo chAel Aol AP FAt Busel FA FrEel
],

sz vepba Qe ADew wRol ¥ oo, Ad 2ol ¥
2~ T
s

{

A

il

ol 4 Akl
247} 7 ufew

1)%:ﬁ¥@, Aol Fof 9l gk MIT&I/oH?l =2 (2005, 08)
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aab A AAel A= FAF A 719 50070 fAlE A ew A

ZAbE A Al skl

A2 AP

2 AFedAE A7t AFE A dEd 22 EANHS A
otk AA, s T4 SAHIET dAARAH S &EdEr] 9
dtol  Nunally(1987)7F  #Altgk w4 dads A8 Al
Cronbach’s aAlF & o] &3t A HAFaArt. o] FAA Al
A& Adfste FHES FAANA AAAAG. 24, HE A 9]
49 559 gIdAdS Fre7] fsted 24 (Factor Analysis)
S AAsAT AA, HETJAFGEO R AuAAEA (correlation

AL S A ok, uls, A5 7t

qAa=S s ol F3] A A (multiple regression analysis)S o] &3}
G, ol Aol A 93t SPSS Version 10.0 $A 71 A& o] &3}
A,

oA E glske] 2006 99 M, ofued W AY A@she e

=~

o2 50078 A dEAE Adstdh @ a2 104% % A

o
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1710.24

52 3 40 9.94 8.64

e gee s2rlel ¥ U1 F, FU9 10090 oldk e Fa7]

A 0l64% 2 A BFG o), AR gi7)de] @wo] ¥aro Aa LR

Aol W FAdae 287HoR et wWEdE 9A ddlE
1009} 91 ol&tel 7Idol dA BE 7Y T 55%E AA G o
gzl ge] TFEWA FAwE TR 868 der
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(% 4-2) 27|49 A%

11 21.2
11 21.2
1] 21.2
3 5.8
3 5.8
2 3.8
2 - 3.8
9 17.3
52 100.0

A29_‘



H

pLe

12} (5.8%), IT (3.8%)

Z

1

171,

A

1

ibo] 21.2%= e

A

= A bt v

—_
10

J.WO
=
w

ol

W

el

T

2.
<

T

=

A}

5]

AFol AHgE A

X

K=
=

Cronbach’s a

E=4

=1

L
.

1

~

——
fite)

o
7

_30__



(% 4-3) T2 240 #a AH4 2 elga B9
s A V.
v HEi
so) w3 0.927
Aol g BT 0.898
3.285 0.7154
s} ZEo) sk e 0.880
woll ek B 0.643
dEoy 3 0.891
e ok 0.842 2.751 0.7306
sk ops: 0.617
AHFWHAL 0.906
g A 0.866 2559 0.3686
Akug +4 0.853
oAlA " R 0.826
At A A/ A 0.800 2.108 0.8342
aTALE FR2 o3 0.745
AR ZAL v &/A 7 0.789
1.970 0.7822
A Az 0.706
EI 0.660
g3 o& &7} 0.675
1.843 0.8954
o] wra 0.913
gqF fol 27} 0.820
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QRS AT A 77e] SHFRE0 6719 adow TR
s}, 29l Aol Aol 060149 FEwe E3 AA AR
s, 8 S g 29 Ha o] 0601l Felso)
thddol #REs & & ATk

(£ 4-0) 292 28y 45
1 2 3 4 5 6
A A T (FF oA 1211E 2.2508 2811E 9.160E 7.778E
ARSI (el AY) 0.149 0.105 0.179 0.12 8.172E
A AR (FF AEFRA) 3538E 2.819E -1.007E 0.12 -5.269E
At} lE2A) 0.458 5.536E 8.343E 0.25 -6.446E
1o (&34 &R o) 0.166 -4595E 0.173 4.851E 0.128
Aol (Al AAA/F x) 5.383E 0.138 1.377E 0.108 0.107
Aol (oA d) 5.852E 6.030E 0.18 3.218E 0.517
T (AN E+A) 0.189 0.106 1.335E -6.074E | -2.763E
T (AU 88 ) -3.659E 0.253 7.380E 3.997E 6.203E
TR (AATH/AD) -1492E | -0235 0.173 -3.534E
#Hs GHFEE) 7.370E 0.132 1.999E -9852E | -7.373E
H (A1) 0.128 -2538E | 5507E 0.138 2.157E
HF (AE/89) -5450E | 8.131E 8.238E 7.587E
ZEA g (ahel X% 5.796E -6.136E 0.159 3.660E -2.106E
A& (A7H 0.216 0.375 0.287 -6.201E 5.895E
ZHA (1) 0.219 4.909E 0.273 0.217 3.407E
A2 #E (F) 0.404 0.451 -5.409E 0.241 -2.177E
A2l (gA 1 vg) -0.126 1.437E 7555E 1.806E | -4.955E
LAY (F RS A R E) 0.239 0.36 -0.143 SO%BE | 97058
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Hor 589 = A U=
AAsA B AT 2l FH dgss PHeR ool
o 1s TIEeR olAbo] Hi= 2998 M (Hair et al, 1998)3} %
oh 89VEA A} ofolA gro] W 1 ojgo R el $UT ade
2 roly 7t gldan AzHe] 7zt 2AgEg=S A AT e
298 HAgon (HFadth webd ¥ AN ggRon 3
B85S NE 37 ol A Ao eyt

(% 4-5) d#aA #A4 A
1 2 3 4 5
ARIA R (D) 1.000
7HA# (2) 0.488 1.000
#s5 (3) 0.156 0.031 1.000
Za (4) 0.126 0.133 0.123 1.000
A9 (5) 0.303 0.328 0.204 0.108 1.000
A4A =54 0.104 0.120 0.016 -0.019 0.434
ol ddol Hqlyl W4 g AbybybA BA A E ou opE g
qoRA glon] SAAeR gosta ehekod, Huld A
Aol A Fylni= () $A7F vy e, ol glel M E ke A ukat
Az EAR Fepdel wglel B Aol Ed R A dlew
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S ARATE WA ME L SO w4 AEs FF NE L 5o g4l

e s Arg drsts AS

oE 0.141 1.132 0.263 1.001
£l 0.062 0.491 0.626 1.018
Aol 0.16 1.217 0.23 1.121
A A A 0.046 0.366 0.716 1.015
T 0.879 3911 0 -
Adjusted R2 223 DF. 4 Durbin-Watson 2.052
F value 15.347 Sig. 0.00

a4

w4 A7 R27 023302 e B 5 AR e Ago) ok 223%
ol Aow ugyton, X AARRL Faol I5MTEAN Fo5F
99%)ol A EAA O frold BHYLe % & stk

GEEAd BAL A9 PARRLAVIF) $4 A3 0F Ty

2

FAE ds wAdelA ¢y Aoz B 4 QY (VIFge] 5 o]



& st glol AA Eshdd kA wol vmE@es A A7)
A dUERE Blelgbe ZHd 12 AAZR ¢ ey, ¥, F1, o,
A A P ArdAd dbete] dAlE AEu A ggkenw 7
7bA 3, 7hA 4, 7 Se V1A

g el Akl o] ok Ql A kol vhE Rk e vhalake] 9loj A FAt

Bps @A el @A Eolnt ele] ol wdakm ol o

G Al oA FAHoR dgaty el 48 o 4 dvk ol
lob AbAe alelAbel e dasti: 49 @A shauehe) F4 99 W
b elurh bglel AR #A9EE F2F 299s FUey
ik Fanh sk % @A Aee] WA HQ el 2 @kl

oI A A AR WA Eah, lefel Aol AL A

of AR AL Ag SA= b Aow veueh @AM e A

A9 Aul Al BN 9 wEe] waw olal o) o4 &l gl

WA A9 ok FAAMAE B A e Able T 9

ueste] AP VEE dA RSt e vMiEe AxE 9

date] oAl 37 R4S A
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E4-T) AT w87 A

=

S s dA ME gEE sgsel gobse 4

t value

0.103

0.039

0.065

0.62

A48 1.396 1.698 0.096 -
Adjusted R2 326 D.F. 4 Durbin-Watson 1.481
F value 13.072 Sig. 0.00

AR E fERARE VFoR e W E AT A3 R2
7b 032622 vhepyt 2 37 o) Aol oF 326% 1 Ao
ehom, B 3728 Fghol 13.072(5 A4 fre+E 99%)0 A

gEedd #A4S 98 FARFeAWVIF) B4 4% gl
A e de dAstA = soes v (VIFghel 5 ol&d o ot
W= Zo] Fagel, o] 8 (2003))

A olel dg Folg Wer A
| whel 7ldel alelAbqle Halsti=dl gle] ¥ A
st ThA o] v d s AR At

i

i

A vbert Aolee 7

H13h A4 B ool WAFE =AFE AAAA wA U



Bt Aolgts JMA4E A AT o), #H5r, T, ARH 2HA

7 A AT eke) A AREA Fornz vhd 2, 7hd 3, 7Fd 5

= 7] Zh gk

webd AlGA R E "4 mEol wAsa e FoeR AT AT,

Zhx g 22 AAAHA Wy FA dojH o JURE =EFF

AFAA I 7E A dERR T AR S B0 o ol dA wiE
A

o maety selAge Buel Adsy Y ]

sl ahsl bl dtel AgAL g mAy e rE HgEAE g
Lo Y]
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1415 717t
A0 £ e 2 AT B ek ot
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714 2 i 712t
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* P52 B2l Al MIEL QIS AIREE 2 HIECZE 2 20 292 SHEEFE VIE =
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-1 &2 |SEI Hi=5tC tr 2 3 4 5 6 7
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