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A Survey on Hygienic Perception of Students and Teachers about

High School Foodservice in Busan

Jung - Mi Choi

Graduate School of Education

Pukyong National University

Abstract

The fact that the rate of contract-managed foodservice significantly increased
only for a short period has caused problems in nutrition, education, and sanitation.
Thus these problems lead to the rate of food poisoning generated by these
services is higher than that caused by self-operated foodservice. For improving
the quality of contract-managed foodservice, evaluating the satisfaction of the
customers  had an importance and performance. Therefore this study was
conducted as a survey for high school students and teachers to investigate their
pereception on the food supplied by contract-managed service.

The survey was executed by providing questionnaire in a random sampling to
475 students and 82 teachers in 5 high schools located in Busan. The students
and teachers evaluated their satisfaction on the condition of individual, food,
equipment, environment, employee and distributor. Data were statistically analyzed
hy SPSS 10.0 (Statistical Package for the Social Science) with one-way ANOVA,
Scheffe-test, t-test, correlation analysis to determine the perception characteristics

of two groups of students and teachers.

The questionnaire results from 475 students showed that with the importance of

food, they evaluated high score for ’Strange material in food’, 'Cleanliness of
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dish’, “Cleanliness of distributors’ clothes’, and low score for 'Hand contact
before distribution’ and 'Meal temperature’. With the performance, they focus
high score on "Soup temperature’, 'Using separated tongs for each food’, 'Meal
temperature’, and low score in 'Dish drying’, 'Strange material in food’.
Satisfaction score of most items were below -1, except three items of 'Soup
temperature’, "Mcal temperature’, and ‘Cleanliness of dish’ were below -3,

The result of importance and performance grid summarized as follows. They
cvaluate high requirement for both the importance and performance items to
‘Employee  wearing  sanitation gloves’, 'Wearing employee clothes’ but high
importance and low performance in 'Cleanliness of dish’, ‘Cleanliness of table,
chair, floor’. In addition. low importance and high performance were recorded on
"Meal  temperature’, "Soup temperature’, and low both in importance and
performance for the items of ‘Comlortable atmosphere in dining hall’, and
"Ambient noise of dining hall’. Therefore, effort has to focus on increasing  the

score of the low items for improving the quality of foodservice in school.

The result to analyze the making up question of 82 teachers summarized as
follows. They evaluated high score for 'Strange material in food’, ‘Cleanliness of
dish’, and low score for ’Suitable Size of dining hall’, 'Illuminational of lightning
of dining hall". With the performance items, they focus high score on 'Hand
contact before distribution’, 'Cleanliness of distribute dish’., and low score in
‘Food smell does not appear extremely’, ‘llluminational of lightning of dining
hall’. "Soup temperature’, 'Meal temperature’ were high score items in
satisfaction and low score items were 'Food smell does not appear extremely’,
‘cleanliness of dish’, "dish drying’.

The result of importance and performance grid summarized as follows. They

evaluated high requirement for both the importance and performance items to
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‘Cleanliness of dish’ , but high importance and low performance in 'Dryving dish’.
low importance and high performance were recorded on 'Meal temperature’, 'Soup
temperature’, and low both in importance and performance [or the items of
‘Comfortable atmosphere in dining hall’, and 'Illuminational of lightning of dining

hall’.

In comparison the perception of students and teachers on the importance and
performance, the mean score of importance of environment sanitation and food
sanitation was higher in the students groups, while the other importance factors
in teacher groups are high. With the students, they found the importance item of
‘Strange material in food’ was the highest, while the teachers thought that
‘Cleanliness of dish’ was the highest item. The mean score of all performance
items in teacher group was significant higher (p<0.001) than that in students
group except the items of 'Soup temperature’, ‘Meal temperature’. 'Side dish
temperature’, 'Using separated tongs for each meal’. Satisfaction mean score of
all items in student group was significant lower (p<0.001) than that in teacher
group, thus revealed that the teachers were more satisfied with the sanitation of

food than the students.
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