1 oflo]HE Ajzdle] A

(@)
-T=
T

o

. S % .

i AR VU MR AR ST

T

o

3}

4w

al



Tor
Nk

p—

o

ol
ald

Mﬂ
_6_|

'
.Eﬁ
Mo

o)
e

N

12 18

20043

T

51)_]




TLED ZFE] e e e, i
T ZFE] e e e s iv
ADSEFACE  «+oveeeererereenarumuenneareaeeaeatebre e e e ee e e e v
AIEL et e e 1

) 'L C‘J_:l :’1 ............................................................ 3

2.1 AZFAFA P (e-COMIMEICE) o orreerrerrrrsrmmnsnanieanns 3
2.2 O] HE(Agent) «tererrrerrerrme st 5
2.3 T o] Bl u} o] 1 (DataMining) - ----eserseeeseerereeeerrenns ]
2.3.1 A& 7] RF 5= (Case-Based Reasoning) ----------- 8
232 A& EA(Association Analysis):«-eeeeemeeeeee 11

2.4 7+4F3t7] % (Aesthetic Engineering Technique)+-- -+ 12
25 AT A 2H (- CRM)  crerrrrrmemrrmmeeiie . 15
m. /\]_);Eé] gﬁ] ......................................................... 18
31 A} 22EO] RFTGEZE e 18
32 A Q] O O] FE. crrerereerrerierrireeee ettt 19
33 AT IR O] HEE  ceeeerereearieen e 21
34 GAFE ZA e 25
35 A|Z28] AL ereeeeere e 27
351 AZFAR F£7 o o] HE  correiii 28
352 MOl 2Z O] HE e, RS 03
35.3 ZA OlE] e, 29



36 A] 228l AFOE  eeeeieie e

37 2 Y8 ATTFE oo
V. A28 BA 9 Z 3 i
A1 AR 0] 2 9] FANTEA] cooeeeeee e e
A2 AP TFCEA]  coeveneeenn s e
A3 AFEIZE A TEA]L  oeveerereereen e e e e

14 4013 E ol &3 A% Tl ¥R 24 FF
A5 Fdg 21 2= W ale] B W ARAA e
4.6 SPSSE o] &3 tlolg AT AR coereeirinninns

V. A8 0 ST o ThA] e



<1g AH>

(728 1) A58 O] HE HELE rrerrrrreernaninineeannn,
(728 2) CBRE] 7] B @] Fo7] crremeerrerrremininneieaannn,
(28] 3) A TSR AATA e
(718 4) HULISS A] 2Bl A G coerennenieneiieneennnnn,
(718 5) eCRMS] I Z A A corverrrrennnnnisnsieiianan,

¥ 6) dolErte]de o] 53 A AlxE 7
(1" 7) Agak AofA ] Al 2" AR gE e

2 Q) AFERF A MEl G oo

[
\

i

i
o

9) Fo 2] O] HES FTFE i

10) )\4‘3 ] 7&1} JEHE §]rtﬂ ...........................

I
jalt)

1
o

1) A4kl W7 Se(SDHEY AL§ PPTAR)-

|
i)

12) A5z o] A]2elo] AT e

W
o

13) A28 mWE LA ZF Bl D eeeereerieniiien,

I
faic)

14) }\]_/:Eé]oﬂ [q._‘_E: 17_11] 1‘11-%45 u]l‘ﬂ ..................

i
o

15) 2 o] AE Aol AJ2dEe] F2 L.,



2} >

<3t

ZO

(3 1) A=A 5

20
30

N

5

p—r—

)

B

- jv -



A Design of Supporting Sales Agent System

Using Case-Based Reasoning

Jong—Chan Yun

Dept. of Computer and Information Graduate School of
Pukyong National University

Abstract

The technical development philosophy, which develops sens-
itively goods for users rather than function, came out in
various fields such as a manufacture, computer, residence,
environmental well-fare and so on. And we need to develop a
professional sale support system, that Case-based reasoning
notation, one of datamining techniques, has been attempted to
many commercial areas. As electronic commerce became
activated, there has been a effort made to take the advantage
of agents.

The sale support system for goods aims to offer the best
quality products in accordance with customer’s needs. If the
sale support system 1s used, customers can reduce the time and
expense for shopping. In this point of view, it is assumed that
installing presentation data included the color information, one
of which affects human sensitivity help customers directly to

choose the model and color of a car.



In the system of Electronic Commerce Support, the sales’
agent, must be able to maximize the user’s satisfaction in the
search of the most suitable products for customers.

We present two kinds of methods to successfully succeed in
the Electronic Commerce: Sales Support Agent & Multiplex
Agent System. First, it is utilized by Case-based reasoning
notation which 1s one of the datamining techniques. Second, it
shows a system combining New Product Development Support
used by Sensibility Ergonomics and the agent presented by

remodelling existing products.
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*xxxxxx Method 1 (space saver) will be used for this analysis *x*xxx*

RELIABILITY ANALYSIS - SCALE (ALPHA)

[tem—total Statistics

Scale Scale Corrected
Mean Variance | tem— Alpha
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if ltem if Item Total if ltem

Deleted Deleted Correlation Deleted
T1 11.1800 15.2198 .6514 7267
T2 11.1600 16.9438 .5628 7576
13 10.8700 16.1142 4914 7786
T4 10.9400 14.0974 .6326 .7320
T5 11.2500 16.0682 .5352 L7637

Reliability Coefficients

N of Cases = 100.0 N of ltems = 5

Alpha = .7918

ANZARE el AEES T1~Thel it 22)=%4 A3 Alpha
kol 0.79180) & A2 wrb vja A =A velda 9,
=<2l Alpha if Item Deleted?ke] 0.79183.t} 2 Flo] glomz Al EE

Asfete T3 EAskA Rk

@ Bl e N2 =R

RELIABILITY ANALYSIS - SCALE (ALPHA)

|tem-total Statistics

Scale Scale Corrected

Mean Variance I tem- Alpha

if ltem 1t ltem Total if ltem

Deleted Deleted Correlation Deleted
St 11.2500 11.9874 .5415 7211

Se 11.5300 12.3526 .5458 7192
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S3 11.5000 13.5859 .5079 . 7344
S4 11.1900 11.9938 .5167 7311
S5 11.2100 12.0868 .5749 .7088

Reliability Coefficients
N of Cases =  100.0 N of Items = 5

CAlpha = 7655

A S Jehlles HEEF S1~S50 i3t A 5)= 84 A3 Alpha
Yol 076550122 A e7b vlw A E=A velua i, FEA AR F
=21 Alpha if Item Deletedzkol 0.7655K.t} 2 glo] glonmz AT E

Aot +a3e EAshA Feh

@ AbEA de A xR

- xxxxxx Method 1 (space saver) will be used for this analysis *xxxxx
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item—total Statistics

Scale Scale Corrected

Mean Var iance | tem— Alpha

it ftem If ftem Total if ltem

Deleted Deleted Correlation Deleted

K1 10.2000 11.9798 .6478 L7236
i K2 10.1700 13.4759 .4882 L7793
K3 10. 1800 12.0683 .6695 .7155
K4 10.7700 14.7849 .5288 . 7653
K5 10.7200 14.4663 .5354 . 7625
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Reliability Coefficients

N of Cases = 100.0

Alpha = .7904

N of Items = 5

AFEA S vERE AEFES K1~K5o gk A2 =R
Foulw# A velta i,
T2l Alpha if Item Deletedgke] 0.79042.t} & gho] gleo

grkol 0.790401 B2 N %7

Asfet Bahe EASA i

A

J
=~

A3}, Alpha
T8k A A

o2 MEREE

3]

s
=

@ “}*EOH gk A e R
RELIABILITY
[tem-total Statistics
Scale
Mean
if Item
Deleted
T1 38.3600
T2 38.3400
T3 38.0500
T4 38.1200
15 38.4300
S1 38.1100
S2 38.3900
S3 38.3600
S4 38.0500
S5 38.0700

ANALYSIS - SCALE

Scale Corrected
Var iance | tem—

if Item Total
Deleted Correlation
130.5358 .6548
134.3277 .6088
133.0177 .5220
129.2582 .5874
130.2880 .6501
131.8363 .6133
132.5837 .6300
135.7479 .6226
132.6742 .5643
132.6516
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*xxxxx Method 1 (space saver) will be used for this analysis **xxx

(ALPHA)

Alpha
if ltem
Deteted

L9011
.9029

.9062
.9041
.9013
.9026
.9021
.9029
.9044
.9024

|
|
|
|
|
|
|




L Ki 38.2200 128.6784 6775 19002

K2 38.1900 133. 1656 .5439 .9052
- K3 38.2000 129.1717 .6857 .8999
K4 38.7900 136. 0060 .6104 .9032
K5 38.7400 138.3358 4769 .9070

" Reliability Coefficients
N of Cases = 100.0 N of Items = 15

Alpha = .9089

HEEE YElYE AEEE T1~Ksd i3k Az ¥4 A3 Alpha
akol 090890l B2 A %7t wig A Jelvz 3, FEAAA He
<1 Alpha if Item Deleted#te] 0.9089K.c} 2 glo] florna AFHEE 3

a3t Eae EAsA L)

s FRHeE PR 2w A=rt 074 e x
A vehdar ol A=leE Asiste EE2 TAeA %—}s&t}. uf 2k A

of T EHoIAL Y FZ AA] HEAF RS VEse] BA&A

B2
Y
o_’L
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