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<{Abstract>

Determinants of Container Terminal Choice by Liners:

in reference to the Terminals in Busan Port

This study aims to identify the determinants of Container
Terminal Choice decisions made by Ship Liners and examine
the significance of them. Based on the extant literatures on
the Port Selection and Port Service Qualities several factors
are identified that are assumed to be Influential to the
Container Terminal Choice decision making by Liners.
Those are the facilities and location advantage of the
terminal, timely services, the effectiveness of terminal
operation, Information system of the terminal, cost factor,
and other conveniences offered by the terminal.

Questionnaires on these factors are mailed to the Liners
or the representatives/agent of them located in Busan. 40
effective respondence are used for empirical test.

Among the 6 major factors the cost and the timeliness are
evaluated as the most important determinants of terminal
selection decision. Operational Effectiveness of the terminal
follows the next important one. The information systems,
the facility and location advantages, and other conveniences
offered by the terminal are relatively less important than
those first three factors.

The findings of this study suggest several implications on

the operational and marketing strategies of the terminal.
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CE V-T> 71 E (A3 4553 Agaqlezar
Aul 4B Eak Y ~ - sOuk
- A 5%} 5108} 10~20[20~50] 50%k o
(TEU) a1 h=ls ol s o] 4+
AMel g9l (6) (40)
(A=A ) (9) (7) (12) (6)
Al 4.333 | 3.333 | 4.000 | 3.750 | 4.500 | 3.975
AA - [ereid o] 4.000 | 3.500 | 3.286 | 3.667 | 4.000 | 3.600
2 A 3.778 | 3.667 | 3.286 | 3.750 | 3.667 | 3.650
A (NEQASEAA | 4.333 | 3.667 | 3.429 | 3.917 | 3.667 | 3.850
7 4111 3542 3500\ 3.771 | 3.959 | 3.769
A A 7184 4.556 | 4.500 | 4.571 | 4.500 | 4.167 | 4.475
&F A AHA] 4.111 | 4.000 | 4.286 | 4.666 | 4.333 | 4.325
»~AZe A | 4.667 | 4.500 | 4.286 | 4.667 | 4.167 | 4.500
Az FHFES ST A _
: 3.667 | 4.167 | 3.857 | 4.000 | 3.833 | 3.900
E(shuttle)?] go]A
S a A 7)1 7h 4.000 | 4.000 | 3.429 | 3.750 | 3.667 | 3.775
i 4.200 | 4.233 | 4.086 | 4.317 | 4.033 | 4.195
oy (Al 9 s | 4.222 | 3,667 | 4.143 | 3.667 | 3.500 | 3.850
o,mh st=airel A9 | 4.333 | 3.667 | 3.857 | 3.833 | 4.333 | 4.000
e\ 4278 | 3.667 | 4.000| 3.750 | 3.917 | 3.925
o EHrE A zw N
S 3.667 | 3.333 | 3.714 | 3.833 | 3.833 | 3.700
o 2l 43
Ejojyd &R A] )
gkl i 3.444 | 3.500 | 3.571 | 3.750 | 3.500 | 3.575
thi;@i]— 9] ZST}%O}/\S]
- AE|YS B3
. 3.667 | 3.333 | 3.286 | 3.250 | 2.833 | 3.200
EE AR A
B 3593 3389 | 3524 | 3.611| 3.389 | 3.492
Aolglr= Zyal
42 ' 3.889 | 3.333 | 3.714 | 3.583 | 3.333 | 3.600
sae) AlAsHe fdAd] 4.222 | 4.333 | 4.429 | 4.083 | 4.166 | 4.225
g e AR E e A4 | 4.333 13.833 | 3.714 | 4.083 | 3.667 | 3.975
. Hl - eje] 4stal| 3.889 | 3.833 | 3.714 | 4.083 | 3.833 | 3.900
v o} A| 2L =
e 1°M1n]*<4~ ,
' 3.556 | 2.833 | 3.142 | 3.000 | 2.500 | 3.050
wir AEF )
D 7d 3.978 | 3633 | 3.743 | 3.766 | 3.500 | 3.750
vl g (shejH] & 4,000 | 4.333 | 4.429 | 4.083 | 3.833 | 4.125
O g Myl Ao )
Xﬂn_—lc,;t:p Tzl 3.889 | 3.500 | 3.571 | 3.750 | 3.167 | 3.625
G R
of 3.667 | 2.667 | 3.714 | 2.417 | 2.833 | 3.025
T
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(3) FHAH FarEE A=9e9 Fo5&

AR F AJd Qe FHME FHF R 2 MAE o T84
stk 9A 2 AHeqle ZAHeAE AHRd, FHPHute
wE7E 2 Arre A dEiM | FastA ddsta AN
ow, ko], FATH, WEAALFTANLLS FH 4] At
®7F 2 AL FaskAl dAska it

AFeQle EE AAE B FaskA A e ajlew
vebged AA7ERA, st Ak, 2AlE AFA, MEY &
ol el & AolE HolA kot FRAATVINANAE FH
Mube] pE7E A2 AAPE FaskAl skl s Ao® e

Held 98 Ao Jatert F&FE FastA 26t
= 53 Zdvle] dEf/ sy FEddA ge zfolE KA
ol ool ek A7y A E Huld Syt ek
Stowage Plano] Auke] obd Aol &£ od38kg v|x a1, o] AL L3l
MAgke] Stel de U] Wror EAET.

Elujde] GHglo] st dutel Fa st 42 AAMYTE
FasHA dAsa dgled, dukel

2 GAFROE Avkn B ou) AR A AR sgel % P
Hojgla FHARLE FHAY AMA LT Yl ATS

T

Aelel A&, dFAele] Aed 2 AdAn s d A A
B frerh A2 AAE O FesHA Ak e AR e
st o] ek HojA o] AtHA o7 AubytRTF A2 HAL
ANA = sA AR e Ao dekA

One-stop AH|Z=9] Algofitol AdAte] S #AoFo] iz 2
AN Advbe] Hafqrert A2 MAdsSF FastA st Ads

Ao® yEhs
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<E V-8> Tk g AEQQle Faw
Huld | FEAubE A X | 500 | 500~ | 1,000~ |3,000~| 5000 9z
X ey (TEU) ulgk | 1,000 | 3.000 | 5,000| o]4
T 3] 2= 9 8
g9l (B=32%) (4) (1 (9) (8) (8) 40)
424l 4.000 | 3.727 | 3.778 | 4.375 | 4.125 | 3.975
NA (et Zo] 4.750 | 3.364 | 3.556 | 3.750 | 3.750 | 3.600
L N e 4.750 | 3.364 | 3.778 | 3.500 | 3.500 | 3.650
A (HFAATEAA | 4.750 | 8.727 | 3.778 | 3.750 | 3.750 | 3.850
g 4563 | 3546 | 3.723 | 3.844 | 3.781 | 3.769
A A 7)8-A 4.250 | 4.455 | 4.778 | 4.250 | 4.500 | 4.475
&1 A AR 4.750 | 4.091 | 4.222 | 4.250 | 4.625 | 4.325
2 &2 A2 A 4.500 | 4.455 | 4.556 | 4.375 | 4.625 | 4.500
A 7F (A ES Yok N E _ _
4.000 | 3.727 | 3.889 | 3.750 | 4.250 | 3.900
(shuttle)?] g-0] A
A7) 7 4.250 | 3.818 | 3.889 | 3.500 | 3.625 | 3.775
B 4.350 | 4.109 | 4.267 | 4.025 | 4.325| 4.195
. Zofuio] odek 5o 4.750 | 4.000 | 3.778 | 3.750 | 3.375 | 3.850
Om“ »sa}fi'ﬂﬁ*gl Xé skal | 4.750 | 3.818 | 4.000 1 3.625 | 4.250 | 4.000
R Fe 4.750 | 3.909 | 3.889  3.688| 3.813 | 3.925
Ejul g Ay A 28l o] N
3.750 | 3.727 | 3.667 | 3.750 | 3.625 | 3.700
T: o] A] am
Bluld AR A Ao
aFte) 1_] ! 5 3.250 | 3.727 | 3.778 | 3.750 | 3.125 | 3.575
L a2 8ol
R CEE R T
) 3.500 | 3.455 | 3.556 | 3.125 | 2.875 | 3.200
g A A
g 3500 3636 | 3667 | 3.642 | 3.208 | 3.492
Aelol= 29l Al | 4.000 | 3.727 | 3.556 | 3.625 | 3.250 | 3.600
s (A 94 | 4.750 | 4.091 | 4.333 | 4.000 | 4.250 | 4.225
oa AR gl o] Al2A) | 4,500 | 3.909 | 4.222 | 3.625 | 3.875 | 3.975
B ; B e o) s 4.250 | 3.909 | 4.000 ’3759 3.750 { 3.900
e A A B A,
e N 4.000 | 3.000 | 3.111 | 2,750 | 2.875 | 3.050
© w8 )
B 4.300 | 3.727 | 3.844 | 3.550 | 3.600 | 3.750
v g |slen] g 5.000 | 3.727 | 4.333 | 4.250 | 3.875 | 4.125
One-stop A H] 2 9]
I stop A1 4.500 | 3.545 | 3.778 | 3.250 | 3.500 | 3.625
71El Ao 5
AAapel 4371 5| 3.500 | 3.636 | 2.667 | 3.000 | 2.375 | 3.025
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ot @ H]RQ90e Aw ZAntevjda digts - 7AgrE r]d o]
& PYriE woton, AL Aukd s E FAEupdo] w2
H7hE kT
<E V-9> T2 ol&s: Huldo] gt Axle] {7}

82 & A s E T ey Qi
22\ Held Sl O - N It N

Bk EA RS 4 A - HAE K5
A=A, AA 5.188 | 4.800 | 4.667 | 4.000 | 3.000| 3.667 | 4.167 | 3.411
Al ZH 5.115 | 4.600 | 4.583 | 3.750 | 4.375 | 5.188 | 4.333 | 4.281
EHuld £ 4.819 | 4.600 | 5.500 | 4.500 | 5.250 | 5.250 | 6.000 | 3.848
ghuko] AWzt | 5000 5.267 | 5.111 | 4.167 | 3.833 | 4.778 | 4.111 | 2482
H o) 7 4.436 | 4.600 | 5.333 | 3.600 | 4.800 | 4.483 | 4.600 | 3.818
H) & 35561 4.800[6.333 | 3.0001 6.000 | 4.500 | 4.000 | 4.750
A A o 4771 4.753| 5.118| 3.853 | 4.441| 4.754 | 4.563| 3.712
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e, gre] #eled Aol B AT-TAFE FHO

1 T 1l
=, awddusta gatd  BRAARIe AR,
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