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A Study of Information System Effects on the Trust between Wholesale
Market Company and Intermediary Wholesaler in Sea Food Wholesale
Market

Kwang Ho, Park

Department of Fisheries Business Administration, Graduate School

Pukyong National University

Abstract

The establishment of a Distribution Information linkage between the
Wholesale Market Company and the Intermediary Wholesaler offers
potential for the transformation of their relationship, with benefits all
participants. That is, higher the level of consensus of the goal, trust
and satisfaction in operations which have interlinked with the
Distribution Information in the Sea Food Wholesale Market, the better
it results the Wholesale Market Company and the Intermediary
Wholesaler tend to collaborate with each other.

The purpose of the study are summarized as follows :

First, it has researched the possibility of the Distribution Information
application in the Sea Food Wholesale Market.

Second, the effects which the Wholesale Market Company and the
Intermediary Wholesaler corporations can obtain in the Sea Food
Wholesale Market by building up a Distribution Information are
classified into the effects of task, cost, and competition. It has
analyzed the influence of these effects in direct and indirect Trust
between the Wholesale Market Company and the Intermediary
Wholesaler.

Third, it has recognized the upcoming problems in the Sea Food

Wholesale Market by building up a Distribution Information, and it

,Vi_



has suggested a plan to make the Distribution Information application
successful in the Sea Food Wholesale Market.

Fourth, by analyzing the effects of the Distribution Information in
relationship of the Sea Food Wholesale Market. It tried to contribute
to the design of a desirable relationship between the Wholesale
Market Company and the Intermediary Wholesaler corporations in the
Sea Food Wholesale Market.

In order to accomplish the purpose of the study, both the studies of
related works and an experimental investigation have been taken in to
consideration.

This study has used a questionnaire to verify 5 hypothesis. Research
model, factor analysis, correlation relationship analysis, and
descriptive analysis were used to analyze the relationship between
the Wholesale Market Company and the Intermediary Wholesaler
corporations which are using the Distribution Information in the Sea
Food Wholesale Market. The results of this study are summarized as
follows.

First, building up the Distribution Information influences positively
on the effectiveness of task, cost and competitiveness regardless of it
being the Wholesale Market Company or the Intermediary Wholesaler
corporation.

Second, in the case of the Wholesale Market Company, building up
a Distribution Information is cost effective which influences directly to
Trust in both the Wholesale Market Company and the Intermediary
Wholesaler corporations. But, regarding competitiveness, building up a
Distribution Information only influences indirect Trust in both of
them.

Third, in the case of the Intermediary Wholesaler, building up a
Distribution Information positively influences cost effectiveness, and it
influences indirectly to Trust in both the Wholesale Market Company
and the Intermediary Wholesaler corporations, But in  light of

competitiveness it influences directly to Trust in both of them.
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The results of this analysis are to verify differences according to the
degree of construction of the Distribution Information and the degree
of the perception of the problems between the Wholesale Market
Company and the Intermediary Wholesaler corporations have shown
that there were distinct differences in the degree of computerization
and of efforts to build a Distribution Information. Also there were
distinct differences according to the degree of perceiving problems
relating to building up the Distribution Information and the stages of
the Distribution Information between the Wholesale Market Company
and the Intermediary Wholesaler corporations.

The results of this study suggest three important steps that will help
to establish a successful Distribution Information.

They are as follows ;

First, the Wholesale Market Company and the Intermediary
Wholesaler corporations should make efforts to increase mutual profits
in partnership, and make direct Trust by sharing mutual information.

Second, the lack of understanding of the Distribution Information
between departments within the company requires educating
employees about the Distribution Information. It is necessary to
expand the communication networks of the Distribution Information
between the Wholesale Market Company and the Intermediary
Wholesaler.

Third, mutual exchange of Information should be possible to offer

systematic exchange of Information between the Wholesale Market

Company and the Intermediary Wholesaler corporations.
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