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<GE 1> Soa Ao dEisk odo] HAY A QU 24
F 2> Bx Aol AHE o] HHE FF QU 26
<E 3> Szl Ba stAo] e go] HHY 4T 8 27
<E 4> aAPE AEE Fo] FHY A Qe 28
Fo] FHH UAA ARG o] Yol ¢ AG
<# 5> 30
TOATEEBE QAN ettt
dol A AdAA FARY WA FFHe] ¢ AT
<E 6> 30
L ATEITE QA% ettt
<E 7> S9i Aol MEd a0d do HHAY A ... 32
<% 8> B Aol A3 9l o] HHH AJF Q. 33
<E 9> SS9zt Bx Ao 220 o] HFHY JFF a9l 34
<E 10> wAPF ek a9l do] HHY A Qe 35
<E 11> SH 3 o] EA ST ol HF A3 &<l..... 37
<E 12> Ba Ao} AFAd SHS do FH A 8 39
<E 13> HAPE AER O S FqAE Jof HFH AF o< 41
<E 14> So 1 Aol SHI TE&AHA do] HF qEF P 45
<3 15> Bi gAo] SEHe T&AA o HH FF H. 47
<E 16> wAE SHE E&AQA Fo HH SF B, 49
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A Study on the Awareness of Teachers and High School Students

about Factors Hampering English Listening Comprehension

Kyung-hwa Kim

Graduate School of Education

Pukyong National University

Abstract

The purposes of this study are to research the awareness of teachers
and students about factors hampering English listening comprehension
among high school students, and to suggest ways to improve their
listening comprehension in English. The subjects for this study were
150 female students, 150 male students in the first grade of high
school in Busan, and 60 high school English teachers. Questionnaires
were conducted to survey the factors influencing listening
comprehension and ways for improving listening comprehension of high
school students.

Based on analyses of questionnaire responses, the study has reached
the following conclusions: The factors which hamper English listening
comprehension that both students and teachers consider important were
the extent of the learner’s listening opportunity and practice, the
learner’s background knowledge of the content, the learner’s degree of

interest and familiarity with the content, the learner’'s educational



background and environment, and the Ilearner’'s concentration and
physical condition, etc.

The obstacles students and teachers felt important in the open
questionnaire were lack of vocabulary, difficulties in pronouncing and
discriminating sounds caused by sandhi-variation, lack of grammatical
knowledge, a low level of concentration, and the speed of speech.

Generally speaking, both students and teachers believed psychological
(affective) factors were greater barriers to listening comprehension than
other factors such as the linguistic factors, listeners’ factors, linguistic
environment, or speaker’s factors in the EFL situation.

Effective ways for improving listening comprehension that students
and teachers suggested were listening repeatedly and continuously,
practicing  pronunciation especially caused by  sandhi-variation,
expanding vocabulary, listening to authentic materials such as pop
songs and broadcasts, and concentrating on listening.

In summary, like other skills, English listening skill needs much effort
and practice for improvement, especially in an EFL situation where

spoken English input is very scarce or non-existent.
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2 5d ¥ ESL/EFL AEZFES “HHAHo] & Ao 58 #& A
of &I JAEA? et AR datel FAe) T Aol Ho *
= Aol &g g2 5B 45 2w fA4d B Jolr} e
b, e A s mxE AP do] IL B Aol BE EA
A A5 H A HLundsteen, 1976; Horn, 1942). B30 #59 3¢9 vpi
7HA R 950 St E FE 715 EsrlRg ol el E7E +
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Richards & Rodgers, 1997; Vandergrift, 1999).
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. o] &2 w7

2.1 ZH olsge A9

Q17ke] oA} A& WS Rivers® Temperley(1978) E7] 45%, &3}
71 35%, 937] 16%, 227] 9%E ¥-F3tAh. Weaver(1952)= =71 @3}
717F oAb AF 9] oF 90%E Afstn vk Tkt HH olsHe dE
Hog F£EAHQ % (a passive skilDO 2 I+FEHo o} 2o H3H

ols go] AAetE HlFo] MEA UdAEH 71 BHE By AHdAE B
HAskzh ATk FF olalel A dAES FJE T HFH olaie &
48 AHEY oS3 2ok

Widdowson(1978, p. 60)2 2A} £25% & o ¥& F3 PTe= RS

‘talking’e] 2t 3t 7)o /XA WA} FFAH W& TFATIL Uk

flo

AAE ‘listening’ ol 2t &1 FAE ‘saying’oletn Bl s A,
FE EL olFishy Ao AZe B Y
‘talking’, & 9A} A%o] o|Fod F Jukx W Yt 2 E E7
ol 4 % ‘hearing’# ‘listening’ &2 T3 ‘hearing’ = HZ& B3A AL
g A5 s 9ulE A FFYE A E EFoln, ‘listening’ & T
o] 7} Al aFolA e 7l H EFE0] 7R AE A AFH THA|
A E BEoR oFo] A FHE Folof de olghar F
&g},

Paulston® Bruder(1976, p. 128)&= ## ol g o] 45 A (passive)Q! 71

ol glofob AT

s

B>

il
A
g



TOR FFEH 1960 7R = Ao e doiM I FAAQ HaA
AA!A FatFrkr HHT. 2y 2 -
g mAstA 2 TE A active)]l 7wl HFH oldl AAHAAM FF,
1), 24 92 o]isHidealization)Zte F5H & FAEE Bt A
2 H A A o ghE FEIITHAL Bt

&, Rivers(1981, pp. 155-156)& A A olsdg & Ad S=le &4 A
HEHEE 9uE o]&o] U FxH(creative)?l THOZ HoslH) o
= B3 olaigol Ao 249 wid S T3t AT YEHlEE e
B AHze] nhg Feol EAEtE MRS oulE olFo W TEYS 9n
Fiae

Richards(1983)¢] 24 & Haps Fxofol igh A3 AA Aided of
s A2 T FFR AAE 8T olFEA B o HF oldle T3 &
A 71so] ok, FAAE AF dEstazt
gt &S A 24 ARE Tl Ao =2 HA A o A

o

_Q

.—4

%
(o3

= A (passive)e] L &

A% &£ P AL oz, BHEAC olggtoz AdLAQ ouE ZEH3J
sepstrl & shidl, Hoy o =o] SeARA s Aol AR WAE AHAE

SHsHA olsjstrlE Erbssith HFH olsidl & gk 7o dojA
fxole A 2 ARFHR 27t =9 FFH ozt ds o Hu. wetA
stiAle 4ol Aue wAsh Agon 434 2o o8l ofn)F o
Zol Y= g} oo o Krashen® Terrell(1983)2 78 wa 3
(contextual inferencing)®2Fo| 9=ro] A o]sl Alde] EgHojoF o}

1) 91013 A (linguistic redundancies)S &8, e, A 2 oujilol oo
HE 2% 3+ Aold(Rivers, 1981, pp. 153-154).



2.2 B3 ol&le A= AA

Tl g olsisitteE RS HFAIL At st AFH 2Ele ZES
ol g uliE HAs FHAHolrl Lundsteend Zo] ol E “Fojrt mle
Zol A ou = vl ZAToleta FoSEH 1979, p. 1). e o]3] HA

o= A& (bottom-up) HAFFH  FFFA(top-down) HAHe] Uk
(Studdert-Kennedy, 1974, p. 2350; Clark & Clark, 1977, p. 177, Blank,
1979, p.2). Blank(1979)= ©] F 7FA #AE a3 Zo] aokstn Stk

Bottom-up processes yield percepts that are based on a direct analysis of
the sensory input (e.g., acoustic signal). In contrast, top~down processes
"synthesize” percepts using extra-stimulus information (e.g., internalized
phonological, lexical, syntactic, and semantic information) to constrain the

set of possible perceptual outcomes (1979, p. 2).



2.2.1 Kintsch®] o] Az g4 »d

Kintsch(1977)+= A3 A2 <A “di2F] (rough)” ZdE& A AEHF o
o] mdo A olzfe] A dAE HHAA TSI AP HA-Y NeF R
AFth <1¥ 1>olA BeEE A #AS vEhl I, AATAES 74 A
2 e 45 et

Aol Ao AH WA dAE A HHo=A  FI(acoustic
waveform)o] 8ol AYHoz A3 Aot Fof wshe] FHrt Pzt
o] FoE ZIXA & uwj, &4 ¥ H(phonetic segment)2 HAA AN 24
(systematic phoneme)® W3atA Hoh 281 §4 dAEHo] o3 g
(lexical units)® AA3tA BHHUS o, o3 AAo] <dojtti(Ahn,
1987, pp. 6-8).

o3 e ERdd A 7 e F2 FAEn A
(semantic analysis)< HA7F & A9 9on& FEF3te 95 gt o
714 A o FAe) oujol] st HAE godstA HedH ol 9
n] #ter& WA m Al T Z(propositional micro-structure)dt F 211, 3482
A @A (Pragmatic Analysis)oll A 233 #3171 =3t v E Fofst
A 4 o HA A FZR(propositional macro-structure)E 3o}ttt
goh AFAHoz HA7E 2 Aozt 7k 71sH 2w 24 (Functional
Analysis)& %3t 8% ur2(behavioral response)ell =g% uw o] 3|
(comprehension)°ll =234 #Ht}

Kintsch®] o3l Mg @A =& olsfste o AdolAx Fo7 dele o
zdo gAEe] 5P¥A o] ofxn, EFIA FE ARsa o=
SAE 2 w2 AL va I AHeleE Aol

3t%F 2 (schema use)# A& A 7F 44, 33 d¥9 A4, 3 54



Spoken Discourse,
Acoustic Waveform

< Percepu.lal ) LTM
Analysis
v
[ Phonemic Code |

v

C W{?rd. ) <4+— LTM: Lexicon
Identification

v

| Word |

S ic Analysis :
}.fntagtu? nalysis <4+— LTM: Grammar
Linguistic Structure

v

[ Phrases, Sentences I

v

Semantic Analysis :
Conceptual/Propositional «— LTM: Semantic Memory
Content World Knowledge

v

Propositional
Microstructure

4 )
i v
Pragmatic Analysis: «— LTM: Extralinguistic
Topic of discourse Context
Expectations :

Propositional Schemata
Macrostructure

v

Functional Analysis: < LTM: Goals
Language Use

v v

Comprehension: Behavior

[euBig

Buissanoad

BUIS$S001] [BINT]

BUISSA001 SATII[JOY

<18 1> ol3l9 A g wAl(processing stages in comprehension)

(Kintsch, 1977, p. 34; Goss, 1982, pp. 304-307; Witkin, 1993, p. 28. )



(#F3r RaXE FHASE A vs. ofFoE oo E HFHdk= ), 7Id#H
aelx AA )kl o) ESte] oju] spohs &= oW, AIFA(EH A
FHol oA ATEe doe)EA A 5 28T

obaE A 2] (single mode processing) Bt %M X 2](dual mode
processing)dll thdt FL& 5ol Al dA Hoh Bxoje] HEdA o
< A5 o] ot BlYoiql FAE Yol At oju] sx: Qe gk
o} Z& B A A4 (schema)s F537] flste] F&3 edset 1 F
Fodl w&Ho AA 7] W vdoirl st & dA Rt

g AT o, 2152 9T W3 FEIF A A4S A dA FH

o
alu

2
re
e
2

aREE welew SRS A 2

)

glofl o wol] oJ&EaA Hi, 1T
Adste] dojvlrh AEsHA olsfsAl ¥k B8, 2F 2 34 wde]
AgArE e @ W A Ahws Agdte £ obunh
o} Wt fojlE e Ae FUF HHE A& o FLP
Al Aol dojwl Ao As e e HAAA duz LA
"o 2 &(doubt)” FAIES sHdsted =gl "ok shuvstd #Ed

halo] Al BB AFPA o2 o] 97 wFo|th(Blank, 1979, p. 3).
2.2.2 Studdert-Kennedy 9 43 Az =4

Studdert-Kennedy (1974, p. 2350)c 232 #A 3 3tk 3ol {3
g ZS FS(decode)dt=dl SAlOl AT U= Aoln AEH Ut
(Blank, 1979). o] ¥4k M2 AR & & 7]&7t ouj2 A= #HF S
waz AASAt 2= 2 FAdE Bddes Hox vl A @l

ATk A elskal JtHIH 2).

_10_



! Comprehension :
I T \
: Semantic, pragmatic :
i ) ! Context
} analysis |
. X System
' ﬂ [
] 1
: Syntactic :
o analysis___________.
1
Lexical o Phonological
analysis code
) 1
Phonetic Phonetic Phonemic
— —
canalysis code ... analysis _____
i
Acoustic
Representation
)
Auditory
analysis
Stimulus

<1 2> % o)sfe] B3 (A model of Speech Comprehension): F#3F 34
(Blank, 1979, p. 6, Studdert-Kennedy, 1974, p. 2350; and Cairns &
Cairns, 1976, p. 158)
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e GAZTEH JAE Y A2 e dAe tA dHH
Z]

F

of vl @rE A% FERE olF1 dou
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(Studdert-Kennedy, 1974, p. 2350). <1& 2>
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B
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=
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Aol SAH ARe] ZANM LojubA ¥ Wi FAY Fuze A
oM SHH Ane BAAYS HEFT wol A4S BAb FAe <
gol H1m, EA BAY e oAl on BAe e =t

(Studdert-Kennedy, 1974, p. 2350; Cairns & Cairns, 1976, p. 158).
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ot
Al
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ol
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2
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;
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Blankte &4 A7z} o]&2oA e X2t FEHl(dual- mode processing)

7} @83 27} & el (one-mode processing) Bt} uttiar vlgu o] £

FALE FH B2 24 BN AFgHor HEPHI dHHo e
AbAol 2 A3 9vH(Blank, 1979, p. 3). E£3F 2R AgolgtER RE
o3t Wrg Fo=® 53] S4AEE AF A AN wtoeze o]
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2 A Ztgth(Blank, 1979, p. 4). dellA A3 AXH, ol

oZ,
8
!
Moo
o o

gol YeolE BTAT BB AT & A s Aol

G4 A2 HAe) SATHaY 2 FE). AL &4 Arel 275

o gu(el, B4 2L oJuled)e] BES woby £4 A7 o)l o}

2o mgdth £xel o3 AMelA Z wolx a3 BUAD FA}, 9

o9 ARE XD An Boh ojd wojst $3o off] Aozt

B 859 gol 7 tolsl BAd RE Anst Ao o8 & Uk
"/l'\‘

AN &¢ EAS FRFOZH 1 o9 & Aol Aojd

Ol
-

Fia

o0t

(3) ek A HAHL <2y 2>e U9 dE AAH, e T2
VAN Fa& Azt FE ojn] ojsfd =& wi7tx] BE dAlo]A Ao
U gltH(Studdert-Kennedy, 1974, p. 2352; Moates & Schumacher,
1980, p. 36).

23 33 olsl As gl

g=ols Sud o FH olsial dAsts olf= dY FrRI AL #
Goll 4 Aekslol olsfel] ol 2x) %ay] Wolrh Ao} A stelAE A
a7t olael ol=i Fok B Ax addEel A% FA(filenEL 5

ofgle] olfo ol2& Zog Erh ot FAghe gol= A AdlA

- 14 -



Pdrol 3FL wWdes FE= ojsi®Ect o]HE Dulay, Burt$}
Krashen(1982, p. 46)% A2do] 5o dAFddA AR Toltt
(Henrichsen, 1979, p. 103). <F&(1995, p. 181)2 A3 o3 A a<1&
23 o] 57HA R FEFEA T

1) AolAd a2 E(Affective Factors)
2) &3 @24 (Sandhi-Variation)
3) FAHA
4) on} A
5) &34 Ae](Cultural Difference)

o

A (Syntactic Complexity)

P

24 (Semantic Familiarity)

23.1 A9A 8 4 E(Affective Factors)

Dulay, Burt®} Krashen(1982)2 Z-AZA e, F7]
Eo] Ao JHE At Aol Ha vt A9sta Ak(p. 103). ol
23 AoH g4Eo] YHE s, ¥ o' FET dof 2 A
de T3S 3ln o doh 25 oS “AgH o3 Fx"g
1 B3 M (Krashen & Terrell, 1983, p. 38; Dulay, Burt, & Krashen, 1982,
p. 46). 15 AA oA FAI} Foj0+= Aol AT HH7]l A
ubipol st H %9 Ao Eo|gtar i (Dulay, Burt, & Krashen, 1982, p.
46). o)A o3 FA+= Krasheno] Zat= ZAAH, Ao 48 (input)o] W
A sHintake) ¥ &= A& eEve #AdA olsld & v (Krashen &
Terrell, 1983, p. 47).

o

e g] Z]

& 9ol a4

(]

_15_



27 RAFES FASE d ofH g oAt
@45 ispeech)7hedl e 7 B2 EL 280 AHAT Qs

e &, A, A, Fx 59§48 830 ot o 7 wWsr o
1995, p. 33). &, ol& W3 ANEL 549 dojE st APES =

= oz Azl HTdE 3} Henrichsend “23W3 AL =33

input-intake o ¥ & xlolt} et FAsF ATH1979, p. 104).

_16_



234 oA A (Semantic Familiarity)

A

(1979 “&xA<l 33t olsle ST U dA 28&HD A=
Aate) g4 AAo|t L sHthp. 141). 2ol HLE o} W&
AAAY 71E A Fx2RH AdF =4d(schemata)E HEY
g7l Wl elsjel Fert Aok ofw] A uAzAge] A= FAE F
b BEA g Foll dojdt ol R el BAHoR QA= HeE, 9

4

u] -2 (semantic analysis) ©AONA ol&|7} Asjed F% Q7] ot

235 ¥3}& z}o](Cultural Difference)

A Anst A4 ¢ g 234 43 JuE D Y W, 23
4 Aol E ojv] olalel FFL WAtk e BHANAN & AFSL
@olo) ojule] d the BHA E44L AXTL Utk oo £ F

of stA7} el Aewd, B8 @nt ge AL oA Rah: F

_17_



B oATE B 2AS} AR 24 271 Ao dAHAT of o
He AT o, 47 =7, 47 £3 2%, 48 24wy dete] A
bel

Ol

A
=

,__.
ol
S
ol
w
&
i
Flo
e
S
2
S~
2
ofo
)
&
i
rlo
i)
M
2
b
=
*®
EL
).
r
B
a8
r (o]
Sl
o
o)
Rl
ol

szl Jolo] we AR Fdolny] skl wjH HEAES A zejel
ALl s, do] E7] olsfel dIAL vA= AAEd #I HFA= A

&2 (1991), ©]FE(1995), A (2003)) ATolA AlE3 Boyle(1934)°]
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oF

HE #3sted o] FAHN &S Fv AdojA agl, Ao &4 2%,
A2 291, 3z 8], AElAd a9l 3 8loF AA vro 1
IFHE g 24ES BB AEste]l Hojx HA glo) MAgd &
AEF o] Fojx Arh

AEZ(REZE 2)o A 1A, 23, 48, 641, 219, 23, 24 Ao A 99l
10, 179, 18W, 192 Aof 37 99 3, 5, 7H, 8H, 9H 119, 12
W16 Az 99, 20M, 22W2 3kxk 29, 13W, 149, 15 Al A

W Zck @A @RE @40 Dt F A F2o gA B

FE ARAE APY HEAE
29 107148t ol A SHL FYAL + A= TLHA Pk 10744
2 A7 stk WS ABAE AWE HEAE Fio] FPES =
A wAbSe] Azs: s do A Ash 29 10744E HA &
An Ax dol AE ALY W AZdss &9 9o 3A & B

107kA18 A A st

33 A% 3 4AX

T
Fol ¥ A7z 4 B wAE £} Fol AAstoh £3 Y EH 22

HEAE wAL 309l A EAs, e} 2L Z2EAE HE 2}

_19_



30l Al 2zt dAst AT A SEAet AEA SEHAE FEHA #
Al st ME dE WEE oA Edhs dHddA "Hae dds o
71 $18ted 20% el SstAl st S AAlEe] Aset At A

52 t2d o @A AAEY ANE AR 2As] BPEE BN F
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