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Abstract

The purpose of this report is to present a way of improving foreign workers
adaptability to Korean culture and socicty.

This report will analyze the way in which foreigners adapt to Korean culture and
how to improve their transition into Korean socicty. It will present such problems as
social duty and positioning of government, enterprises and social groups.

The three methods used for this report include; various documents and research, a
data totalization survey and a sample survey.

A summarization of the survey’s results revealed five major points:

First that foreign workers usually experience difficulties adapting because to three
things; “difference of idea”, “ignorance of Korean life style” and “ignorance of Korea”.

Second to adapt to Korea, foreigners received help from various people or social
groups within their native religious or social groups as well as Korean groups. In
addition, certain areas such as government, enterpriscs and social groups didn’t offer

adequate assistance which makes adapting for foreigners into the workforce an easier

- vii —



process.

Third, communication through Korean and working and socializing results showed
low standards.

Fourth, when taken into account the passage of time and the organization in which
supporls the adaptation of foreign employees the amount or knowledge relating to
Korean labor law, labor environment, human relationships, economy and social
rclationships increased. Although, support for a forcign worker with training and the
established supporting organizations provide little or no help in the transition between
cultures. People who already had spoken Korean will find that working and supporting
organizations for foreign workers were helpful in becoming more fluent in the language.

Fifth, important changes should be made in the following areas; (GGovernment,
Enterprises and Social Groups for improving the adaptability of foreign workers in the
Korean workforce.

(zovernment improvements are as follows:

First, employment license systems should he enforced.

Second, the Korean language education system should require that Korean be taught to
none native speakers.

Improvements for enterprises are as follows:

First, they should give more training to employvees regarding adaptation strategies.
Second, they should create an atmosphere that promotes a stable working environment
and easy interaction using Korean.

Improvements within social groups are as follows:

First, social groups should inquire into adaptation service systems such as labor
consulting, law service, medical supporting and language school.

Second, not only their own independent view should be considered, but also activities
connecting with local organizations, human and material resources should be utilized to

enhance service quality.
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Questionnaire

How are you?

The research is to examine the socio-cultural adaptation realities of foreign workers who work in Korea now,

The researcher whom it sees in order of the result of questionnaire investigation the foreign workers the society to know to be adapted
to the Karean society culture well, it gives will usa.

What you answer the questions is never used the other purpose and you can believe it won't be completely discovered.

Don't worry to much. Answer back to all questions, it wishes.

Paik jeong sun
{Major in iabor relations, Graduate school of business administration, Pukyong National University}

+ When answer back to this question, different minutes and it does not consult it wishes.

Indication methody

[Example 1] What kind of your hair color? {¥2 2} Did you some time go to the theater at the last
{In case of black hair} month?
_ 11 black hair 2) brown hair {In case of number 2) 2

TAsking a guestion aboul private item.,

{1] What is your nationality?

1} the Philippines ‘4: the Vietharn _ 7) the india

> the Indonesia : 5 the Pakistan ‘8) the others country {_ )

___ i3 the Bangladesh ... '8 the China
[2) What is your gender?
N M the male sex 21 the female sex
3] what is your age? _____vearsold (18__ /4 __ )
{41 ‘when did you to come South Korea to work?(month/year o )]
[5] How long have you attended schoal in your country? . year

(8] Did you have profession before you come o South Korea

o 1) Yes(skip question to 6.1} 21 Nolskip question to 6.3)

(it vou had profession)

6.1 What work did you do?
. " Unskilled labor (simplicity workman, dumper, peddling, porter etc.)
~ _ @ Skiled labor {welder, electricity artisan, machine operator. assembler, carpenter etc.)
—_ A Clerical staft (type writer, clerk, recording, cashier elc.)
______ @ Specialist (a lawyer. engineering engineer, teacher efc.)
.. B Execytive and management (high rank public official, administration executive etc.)
__ .8 Sell and service laborer {salesperson. licensed cook, beauty artist, the police etc.}
_ 7i farmer, fishermen, stockkeeper, huntes, etc.
. .. ‘Biand al the rest of it
5.2 How long have you worked in this professions? _ years _ months

(if did not have profession)

6.3 how long have you been unemployed? years months
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"l ask you a cultural adaplation question in South Korea society. 4

lust befcre receiving alter recewing the
doining & compary | the help of the sorial | help ol the socia
e pesent i educalon i - .
" Before leaving cdeavor er!d pant organization which organization which
siate of things kom your sountiy of view of the fist i .
company supports the doreign | supsorts the foreign
workes worker above 10
st i rest F e ) P e -
mh-mmmwrmhmnmiwmfwnmmwuhwrsahmmrﬁelm f § POATE | SCArc | rever
7| know the Korean language well. ;
| know about the wages level which the i ; H
Korean workers are receiving well.
9 | know a Korean work method. ;
101 know using Korea's bank. ; :
11 ¢an watch Korean TV program.
. | know main dish(rice} is left and soup is
“right side. :
.1 know hospital and pharmacy are
' independent
I know the boss is called “Szjangnim” in i ; ; [ ; i
‘ : - : oo :
Korea, i
| know | can cure and compensate
" wether the company join or not.
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just before receiving | after receiving the
Jenng a compary [ine help of the social ] help of the socal
the prasent Aafoie paving sdicatan end point . i . X
\ organizaticn which Jlganization whizh
state of things frem yous ntry of view of the fst
company supposts the ‘oreign | sucports the foreign
woler worker above 10
zmstim H e : ol mati Ml ;
H FOITTE | SCHD ; Mevey I TONTTR | S0a N R NOTES S0 L TR OITYE « SCRNG | "V AT neve
ety Fely : ety H iy ey i ;
1 know | give money to ceremony of the first 1 : :
birthday or wedding or funeral, H
17 I know labor works Bhrfday  and :
ddhifweek in law. P
18 | can listen to Korean
| know Korean employer expects labor .
have to work harg. ;
| know Korean uses spoon  and
chapstick as eating Korea food.
I know as caling the person who
21 younger of the same age, called "Ci"
after the name
I know employee can take relirement pay
as retiring.
23 | know the price of Korea goods.
) know employee can get exira—payment :
as working after the hours. H




the present

state of things

Before vaving
from your country

L0NING @ company
ecucation and paint of
view of the first

jus: bafere raceiving

the help of the social
crganization which

after receiving the help
of the social

arganization which

company supports the foreign | suppors the foreign

waorker worker above 10

s reay | nome et ity | NG | e md ey | IOmrE e really | out e reaky ; i
H1:-Ud g S R AT ; Never AT SCAC 3 Ny

ey bely lisgly fiely Bedy : :

2

2

£ | know health inswance system.

t1 can speak Korean,

.| know employee can get extra—payment
"as warking after the hours.

I know general hour counts in general
payment and extra work counts in hour,

2

| know when | ask alcoholic drinks,

" pauring info my cup.

3

(| know Korzan work diligently

I know employee live dormitory or rent
2 house in a company.

3 | know Korean fife style.

3

{1 can read Korea newspaper

| know employee works basicalty 4 hr

3¢

per moming and afternoon.
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{35] Do you have following difficulties?

almost ome i
most often T never

1) Because of unknown Korean, difficult conversation with Korean kibor

20 Becuuse of unknown Korean. difficult conversation with Korean

it Because of different culure, difficult conversation with Korean labor
41 Because of different culiure, difficull conversation with Koreun
1) Because of wnknown life slyle of Korean company, difficult trouble with Korean

it Because of umbonown life style of Korean society, difficult trouble with Korean

[36] How much did you recieve assistance or help (from individual or organizations) to adapt to Korean Society?

Please Check following 10 questions.

most

. nearly  normal  scarcely  never
likely

aid from the same national people in a company

©

aid from the same national people

ts

aid from religion or community of the same nation

) aid from Korean employee in @ company

15) aid from Korean employee
6} aid from religion or community of Korean
71 aid from learning work in a company

13) aid from learning instruction in a company

{371 Are you safisfied that what you have recieved from following organization to adapt in Karean Society?

almast

most normal little never
atwaysy

1} leaming work in a company

21 leaming instruclion in a company

%) community of foreign fabor supporting

381 Do you have organizations or sessions which you attend periodically outsides of wark place?

a0 Yes

MNo(Skip questions to 39)

lif there is organization or session which you attend}
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46,1, What kind of organization or session is it? Check all organizations that you attend.
__ 1" Homeland commuinity ... ‘& Homeland Friendship commiunity
3 Horneland religious group 14; Korean religious groug

_____ % Korean social organization which is

[38] What kind of effort did you put tg learn Korean?

(1} From Homeland community {_ years ___ months)
(21 From Horneland friend (___ yeais ______ monlhs)
(31 From Government agency in Korea (_ years ___ months)
4} From Social or Religious groups in Korea (_ years . months)
5} By myself ( vyears ___ months)

[40] Are there any wishes that might help you 1o adpat belter in Korean sociely from Migrant Warker Association?

(1) 5 @)

3) )

¥ Thank you for your responses. 4
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