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A Study on the Levels of Business Ethics and

Business Performances

—Focused on Yeungnam Area Corporations—
Jung-Kee, Seo

Department of Business Administration

Graduate School of Business Administration

Pukyong National University

Abstract

The 21st century is the age of ethical management. Because of
globalization, the recent business environment is about to encounter
Ethics Round where all of the world’s corporations are evaluated by the
same standard. At the same time, with a notification of increasing social
influence of the corporations, the problem of the ethical management
emerges as the biggest social concern in academic domain as well as in
industrial one.

Based on the above background, this research aims to attain the
followings. First, it discovers the general ethical level of Yeungnam area’s
business corporations. Second, it arranges and gathers the samples by the
groups of similar levels of the ethical management, and analyzes them to
figure out the general and cluster sampling characters of each group.
Third, it examines the difference of the ethical levels of managers
according to individual, organizational, and social factors. Forth, on the

basis of this, it examines the relationship between a manager’s ethical

- Vi -



level and business performance on individual, organizational, and social
dimensions.

The result showed that the overall ethical levels of the business
corporations of Yeungnam area are above middle level, and proved that
the corporations tend to focus their attentions on internal aspects and
efficiency rather than on the external ones. The result also showed that
the higher ethical levels result in better business performance.

This research is expected to result in the organized and in-depth
understanding of ethical management, and help to enhance management
performance through the general evaluation of ethical levels of
Yeungnam area’s business corporations. It is also expected that this
research could provide a clue to build a healthy management ideology

and encourage a broader research regarding ethical management.
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1970), p. 41.
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17) Tom L. Beauchamp and Norman E. Bowie, Ethical theory and Business
(Englewood Cliffs, New Jersey: Prentice-Hall, Inc., 1979), p. 11.

18) Vincent Barry, op.cit., pp. 50-57.

19) R.C.O. Matthews, "Morality, Competition, and Efficiency," The Manchester School
of Economics Social Studies, No. 4. (Dec. 1981), pp. 294-297.
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20) D. J. Wood, Business and Societv(New York : Harper Collins Publishers, 1990),
pp. 632-635.

21) M. C. Velasquez, Business Ethics: Concept and Cases(Englewood Cliffs, N. J.:
Prentice-Hall, 1988), p. 70.
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