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Comparative Study on Japanese and Korean Convention Industry

Jung-Eun Kim

Division of International Area Studies, (raduate School.

Pukyong National University

ABSTRACT

The convention industry is one of the fastest growing segments of the world' s econony
today. The business convention industry is growing dramatically not only in Korea but also
all over the world. The business convention is the core of the tourism industry, based on
the high value added industry, because its effectiveness can overflow into various areas

such as national or regional public relations, economic, social and political aspects.

The purpose of this study is to compare the Japanese business convention industry with its

Korean counterpart.

The countries with developed convention industries are European countrieg such as Germany
and France, and Southeast Asian countries including Singapore and the region of Hong Kong.
To become competitive with these countries, Japan drew up the “Convention Promotion Law” ,
so~called convention law., Japan appointed 49 convention tourism cities on the basis of
financial and legal support, and established The Japan Congress Convention Bureau(JCCB) to
promote a convention industry based on the law. In order to develop such a convention
industry, the central government and autonomous regional governments have coexisted
harmoniously over the years. Japan hosts numerous conventions in cities throughout the

nation and in various fields of economy, Japan prefers to host major conventions that have a

positive impact on its competitive economy.

Alternatively, Korea has drawn up the “Convention Industry Promotion Law” , established in
1996, and started building convention centers. The Korean convention law is not as systemic
as the Japanese version. In contrast to the Japanese, the Korean convention law is divided
into the promotion law of international conferences and exhibitions. Convention visitors
bureaus are established only under the autonomous regional governments in Busan and Daegu.
Management of human resources started only in last August beginning with the implementation

of a certified meeting planner examination,

From 1997 to 2000, over 90 percent of Korean conventions were held in Seoul, and 25% of them



were IT-related. Moreover, it is beccming evident that the era of the “big convention” is
declining while big conventions are now being oriented, It is also becoming clear that the
Japanese business convention industry had already adapted to the changes. However, by
contrast, the Korean business convention industry is suffering difficulties. Fukuoka and

Busan were compared in this study in order to identify the differences between them.

Japanese convention activities and promotions are conducted efficiently and effectively, and
a comparative analysis of the two countries shows that the Korean convention industry has
much to learn from its Japanese counterpart if it is to become competitive in the global

markets,

key words: Japanese convention industry, Xorean convention industry, Japanese

Convention Act, Korean Convention Act, Convention Visitors Bureau(CVB)
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o stk <E 5-2>% ol#d FFoIMGEM)S #EuEo] B Ak
n 2= A RS ALTEE Aol

<E 52> FFANGRMMIL Wl go] 2 Aol vA= Ak aH
(9l: W, %)

Algfel - A o]

A9 ] I o Y g gm| g

a3 CsE#Rs #34 , -

THTAE 180,009 { 02 419,429 0.2 42,045 0.2 641,483

34 3,812 0 8,824 0 875 0 13511
A= 3708378 | 4.3 8,643,860 43 867,036 43 113219274
A4 668583 | 0.8 15223682 | 08 | 146540 | 0.7 | 2337505
AE . 7b2 ] 712451 | 08 1649233 | 08 | 163474 | 08 | 2525158
At 5516125 63 | 12912429 | 64 [1304597| 65 [19733151
R 30407311 35 | 6919224 34 | 665215 | 33 |10625170
2544 3383416 | 39 | 7,791,726 39 | 765335 | 3.8 11,940,497
= 13.934977| 16 | 26,840,713 | 133 [1,726817| 86 |[42502507
A WE 1790068 | 2 4,120,419 2 42035 | 21 | 6,290,842

5 42,525 0.1 98,223 0.1 9,669 0.1 150,447
MElA 54118362 621 130830670 | 648 [13.024930{ 69.6 {198 874.944

e 8185 0 18895 0 1,864 0 28,944
870686221 100 |201,776,027| 100 {20,038802| 100 |308383.451

APE A H(1998:120)
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<HE 53> AR R

(1 ah)

L #gu & | 1%&EY | 28aF g4 | wRa(y)
A9 gA 585 696 175 871 149
A 8] sar g 1,356 1615 403 2018 1.49
o]l AP 135 160 40 200 148
& A 2076 2417 618 3,089 1.49

g A EI1998:121)

AT FEaRE RY, He9Y B, suaggE] =9 A
Aaujg e 2tz g71el 20189 <, 2009 Qo2 o7]H LA
A E s 30802 dlo] @t ol AL 9 Fu| ol 20769 el ]
e 1507 He Fd Agdch Adsgade) A4dkd lgs 2
Au|=lo] Al adAdy 97 BEAE 3 1989998 H

e

o=

T gy 3 A 606%E Hata drk thHo] EFE 42694
(86%), Aol 1974 l(65%) .24 ¥ F3E Holx . o] 37F
& @ahyl AeEn F7o7h Aue Az FAske] o 0% 2
Eiaa
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2) PN
RAAE B3 BdAGe dER
polg) 2ol Admalolh 94 AFY

il

B <HE 5-4>¢ ¢

Ol'

A(BuShaFu Plan)d] i EAZA], d&
1

o (#5Ei %, nordal region).clf’a)ﬂ =
A wpRAsbA 2 B

saostels AAH, &

HALA| =

Qe wAolth B WAL 53117
slgome gool A AREARAY
wabae] Ay FEE 4w

sh31 AUHES A 1998:124). o) &

<E 54> A e AAgEd A

FAA TAB1(1996d 71E)

) KA A=
K B AN | AFEH A D T 06
1. A 1,989 95.1 275,238 90.2
(D ETs 53 25 21,500 7
)% 1 0 1,010 0.3
A% 480 229 81,991 26.9
HA7 - 7~ =Y 31 15 7.070 2.3
(A4 266 12.7 41,026 135
Gy - Avigd 360 17.2 35,603 11.7
(& - 544 248 119 22,629 7.4
B 2 5 440 21 52,120 17.1
(9213 - 7l Aulad 110 5.3 12,289 4
2. ARAMul a3t 137 6.5 24,211 7.9
(aFgd4 2 2 9 66 3.1 13,515 45
(2)AFs] A Ej2=d] 71 3.4 10,696 3.4
3. wgteig ey An) s Ak 60 2.8 7,870 2.6
4. 27 2186 104.5 307319 100.7
5 7494 - - 8812 29
6. a8ASA 94 45 11,124 36
7 A F AL 2,092 100.0 305,007 100.0
A g BARAL 1996, FRabAGad e HAE, AE
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<HE 54> KabAle] AAEsY FAvE v, Alak Aol 2.5%, A2
2 Abele] 2299% 2 wrm A3x} Abglol 746%0lth ol #= A G
201 Aab A 7%l A2A Abg] 27.2%, @Al Al3xk Abg ol 65.8%%
e o, FAAZE A3 AP vFol x4E& & F drh Pk
2 s FABEASE goksl 2o A3a A FelAE wE A
deol vjEo] &g FAY 4 vk <E 55U FA 34 A
Sgold B, A FAdl A7 AV 1986w d=Ed e
50%2 Y 50.1%, 19861 d ol = 51.4%¢] BdMo] Habg HEd AL
Fake] gagakgloli: By AAge] gtk sl

<FE 5-5> AFUH] A BEN HARE

(29 g
ax | ABA) | %G A/B(%)
1985 1,426,045 713,750 50.1
1986 1,695,972 871,012 51.4
1987 1,874,501 706,299 377
1988 2,340,462 999,243 427
1689 2,728,054 888,910 326
1997 3,908,140 1,097,142 28.1
1998 5,240,218 1,068,088 251
1999 4,659,758 1,281,190 20.0
2000 5,321,792 1,539,525 289

Abs 7 §(2002:76)
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CE 56> HARAQ] @] gol zh Ao mlAi AAEn R HAA FEEH
(Thg): wiuokg) 9 )
Aogal - A5 £- = B DU HAAA
A v) FA AR # A4 |,
#34 A3A R 5t
Faea 31593 | 07 | 14157 | 07 | 12073 | 07 | 57823 | 198
%<l 4615 0.1 2,035 0.1 1697 | 01 8,347 8
R 426320 | 9 183127 | 88 | 146799 | 86 | 756246 | 2453
A 80455 | 17 | HOL7 t 17 | 30470 | 18 |146843 | 530
Ay 7A - ¥ 53454 | 10 21773 | 11 | 20061 | 12 | 97288 | 78
Akl 337292 | 71 | 149218 | 72 | 124976 | 7.3 |611485| 4998
- Ry 187924 | 4 81,772 4 66,847 | 39 |336543 | 1316
E A 373815 | 79 | 165246 { 8 |138245| 81 |677306 | 1713
S4ow oy | 710621 | 148 | 710621 | 124 | 148977 | 87 (1,117,895] 4764
FA -0 S 69817 | 14 | 69817 | 15 | 25611 | 15 | 126263 | 243
TFA 550 0 550 0 201 0 093 6
An) 2246732| 472 |2246732| 495 | 905507 | 529 |4,182,016| 28813
B 20469 | 5 | 232469 | 5 88,153 | 52 |424454| O
A 4755657 100 |2,078179F 100 |1,709667| 100 (8543502 45120
A E: A HI01998:133)
Zgate] vl go] A A wAE AAAL AN FF Zas <A
5-6>0] UeEla gl #FAe] mAe e Abge] AdEHE 8F
54359 Yol wali=d 2 F 7} vlFo] & Aol Au]A dHo|th Ay
A Bugo B EaE F 4F 18209 vhgor F Al gae] g9t o
Ae AN Arr e sEolt old he A f2 Ads Y
HAug @A ez ¢ 7 Ao Y dAgE 4uk 5120 o] 2
oo e b eel His e Az Aol HAAH g Q9T 2

W 8313 2le] o= 4% 5HAW] A4 FLEzel of 638%0l T T}
A Ao M HFad @ HGgA 4 Aot b & o= o

285 4=
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AYAARIE T Abgle) BN Mula Ao 2§H

al
A A Age

Ao AAR wlAde AHE A, A 5404 nix
FzM B o, R F LB 3 AR Muzg ¥ oy
Afgeol =1 gloirh wpebd F3

1) ZRQIIAI(FEM )2 OHE! Ol Al (Mar inemesse)

LR FGRM)NE AN AR Ado] 3TH v 20008 HEE £
Fogl v, & 20039 3¥e] @EF FFeAFAEg, 1

b WER T AE AAEA AR wFe F dug ad

2o MG A e Baol o8 4 RE YAk

ol AE 3799 2AFFore] HirMo] Wol slwsof glo] )
ZogwEe 4ol 2rh EF, FFOAGEMA) FAAL WA
(F)e) A5 oF 15kn, shobche (G50l A oF 25k, F7 29} %
| % o 45knttel] Wold QA Yol TA AR AA H2® & 4
b 4dg Ak

28) http://www marinemesse.or.jp/convention/index.html (4<% 2003.12.5)
29) hitp://www.marinemesse.or.jp/marine/access/index html (49 2003.12.5)
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At 2% A4 4% AREA A $£F Aol T 5ol ZHzhe] 7]
o @ AAF, Ho4E tF Basta vk 400874 FEsbe
e A 1%, 604, 909, 1208¢ zzt 88 F e g4 37w
gxo] WA AMEISS FAel F 9wd AThI0 ovlde EF 5%
A FAEAT & Q= AlAdo] ghulso] Tk AlE e BE 3¢
Aoz AA g3 2 zEAAG FRAM, Aoled Ade #Fa 3
o) Be)71 g ool 2 HYE £4T £ AA HoAd A4
o 5% FFS A9 F U oF 24208 TR A AL, 2T
o) oF 3309 FRo HAA virrl wolx 4208 FRe RirhE(RN €

-y Fol vk

<Y 1> #327) shenlA FE GE AR

30) http://www.marinemesse.or.jp/marine/info/index.html (2 2003.12.5)
31) http://www.marinemesse.or jp/marine/info/kinowhtml (G144 2003.12.5)
32) hitp://www.marinemesse.or.jp/marine/info/index.html (142 2003.12.5)
33) http://www.yadoplaza.com/convention/fukuoka.html (%4 2003.12.5)
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<9 1>e FFesh v e HubaaS xR dERd slo]
Qe B (HARIAE 77 a4 FH9] 5170 SHAES
AW Adastd MvPEe, £dsd, vzUs 54, 3454 4
2ol mAle] Uit wdg FAste vhr g ¢ e FHIAM
Asta k. o] FolAel Sub ojof Al&gERt of, 7
o7l Aol e oWE Z3E BE JR 23] R A FF-F

F7) 23 % s sbgeith &9 % mEe] 28 deotel AT

A
N

i

o)
hun

A 2" (onestop system)-2 st Qlr

20034 7 EoE FHeA vhATAY AW FH FFHL AR,

AMA) A w5719l AL 1, 29 27 8 1oy Al A
71 B3 Agg 4Ry 7ol AEd FEolth 3¥dle 124, 4

Y= 197008 F71sich 59, 69, 789 Zba 2943 287, 262
2 79 vl Aude] dPHm oy H= Al vk BHRHE
AAA Jgoz gdel 167, 92l 187, 183 108l 1702 =
AR g FAST 1EFEE 119 103, 1299 138302 vl57]d
FolEA Ak 1y 2003 ¥ & gl F 207E& FAT AAR

3
HEE HAAA AFAHQ AtE= #HbE 4 e

2) SALAIS] A T (Busan Exhibition Convention Center, BEXCO)

20019 BEXCO7F €557 Aol adoluf 19940 7833 F4H5-4
AT F2 Aol dger}, N KOEXY d#oz HHH &

34) http//www.vadoplaza.convbiz (34 2003.12.5)
35) htip://www.marinemesse.or.jp/marine/event/index.html (348 2003.12.5).
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o Fast Erpsstgoi g des A9 TAH 1999:124-125).
Bab AA WA HE, BEXCOR: R2AAE 2048 4 BAR 8
A ek AAA Boo o) 2001d 59 FIFHUD.
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Yo

_4

g2 sledel 58 wAs Q7] Wil hFR @A AR &
estn 53 sdde @2 UFE A7 2 etk E£3
AzlHon Aw, F7, v 59 oprlot Ageme) HEol felste
Gt Weae) Hojuth oed %48 el BEXCO: Fu 9 ¥F
F3 Bz ANgeRA Ho wt §Fe] SEoln AT A 225m
o7 wiol HAWAMGN $HE HusHn ATHAFY, &&F

2002:130).

_lII

BEXCO9 Ald& oA A3 dA 34 AH, dA&de 159 o

g AR 2%, 359 FaAALC 93 EAYoR opsfolx AN
2

F Qs ok AR ot HH AdYAE U
NzRE wlleel 29, Tx, A4, 4% AHEE §& Ao Ao
& 4ol AMAZAE 152 13223m R, 258 L440m it T4
seldo] 224 Aok 33el: Waeldo] it o HJAelx mE
8% SAFAALE D aysle Asdel tFolA ol AF B

ZelAg el o] sk deH, §&5 2002:130). =7 1500 1,465%
tEel s E2 BEXCOY 7HE 5AHA Adelt 2dLEL 7

3 felFon MAE AFEPS 100% FEaok e 55 dAEH
Wzuse o AobE waea glon AME 2 IRe ATHIE
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aeu e ade] RAoR oFdo sz AR el of#idol 8l
o] 22 FfH oy Lol drHMER, &F 2002:130). ATIE H=
FavA A2 Ay w=Ao] Fyolo @AHe] FHA VIFAS FpA
Lo} gt odgS A: Jdx;, AU wEoRe Aol 44 &
o AL BEXCOR #x3tcd ofafd A AthHIE 2002:93).
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1) ERIARRH)Y FR27 dFAHUE Rz

<E 56>FF97 AAAMA BRe NAdAH BTl FFOI #F
AR BRE= 1986 ANAGEFALE wix, 19876 TR EA

g Fyste] 187 Feh AdA FR7F d4
FFo AW REIL FFesA wHHAY B

=
F2os HRANA HEsh 498 Aotk FFesbA, TR
e

N

207 $BANH BEE gy 7pA AL FA8 e goy A #
A S, A &2 - AYAD, A4 718 - Ay B S sha
otk #3324 FAE g Fue BTN FAE AT ddo} AFHY
A gAEA 24, o8 1A 24, 283 @0 FHLEE AN
st 59 AE dEsdg. Awd AFHEA 3 Hel" welx
(Database) =H4, =Wl - ¢ 2084 f 2, Ao A48 Alviv A,
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Bolg A& FFos #AAMA BEE HAARE $ddvhe Aol
o} 19991 71202 684719 ©Al, 71l sheiste EuH)E A 2wkl 7
wahe golt o] 2 A Fde sideted fguE Y FE7jwA, A4
A 2AE, aem 7 E RIS AN Al FEd AR - A7

Hu, A FHA R PR A S es G, ANFLRN FF

FRog #ARAWMA RBE Adx F 19899 AW {FA AP 413300 A
19999 1997 02 58] 7hrko] E/bsldm A= THAME 691 392
SEoEA ‘HAHAEA FFeIV} FERS QIrh6) EyF ofd, e
WAL A7) 71ZbAbe] 15MA R ZpEtE TR A AT 2001:62).

2& A

36) hitp//www.jnto.gojp/conventions/ (744 2003.12.6)
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NaAtele] A A% god AYEE wFer §4 594
2 A E e g Brusg). o) Al AR
9] APA &3 AA AR 2449 g sk 2002d 69

Az w4 B 2 (Busan Convention & Visitors Bureau, BCVB)7h A %2t

AA e Hzxe] AuAd Ag 77 EA AasATHD

2AFAL 29, AWA B2 294 g4 REA 49, 2d3 Ad

Ao TASHE R #3393, BEXCO, 334N 34, 234, a0
u}

o AA AR Ar+dY dA FAA Professional Convention Organizer,
PCOMEEH AR AU FAS] Ach WA HEFe B Hiby
A FAFHY 2% gRYogy fido] FEET FFT WA
A Rre] 220 o7t itk

=

37} http//www.cvb.busan.kr/home.html (MY 2003.12.6)
38) http//www.cvb.busan.kr/homehtml (344 2003.12.6)
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A g e akg] Aol WE Bk A &m0 A8z AHEVITAH -
4

S 712 AAe] B WEolnh “HAe] dRIF HE R &

redEE AEE F9A7 Aot dg 759 AHUow ¥AFASA
509 FA7IECIR V1T olg frhe 47 - e & AR

BLA
B wAd oA &, Gdste § Ud YA dusk: dES

crefy RAbAwA JE7F AEE F, 20039 1089 JdE 20034
ICCA(International Congress & Convention Association) 912} F3]&
Boate] st oprolefH FRFolF eSS 3o F 1049 FAE
% fa Qs T AG7IFRA e o) FAsD rpA0

3. €21 st=2 HlW(3): &2EE

groff A A B gre], FF OGRS A @A My o= Il

A AHA FrHAEe] AAEel Ase oA Hutw £ AEH &
AHe wopd $xE A28 stn(ad 1), SHERE Ayt Fe)

d o7tz & 4 Qi Y2F Av] ~(onestop service)E AFstE e

—_—

39) “TA 5 A G A B FAFAA ZTE A AR J—T7]'7‘rzl—§‘ R
214 7] deratgog opajol - BlE g Frhe] HA - AWM FRo AT A
Zof Al Fate]l N AH #dAZE FEsn FAYAAY K4S B AGEA
g8 TRy 98 2001E 122 219 AAHJATH
http//www.cvb.busankr/home.html (4 2003.12.6)

40) http://www.cvb.busan.kr/homehiml (34 2003.12.6)
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