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Question and Answering System of Educational

Administration Using Natural Language Processing

Mi Na Lee

Graduate School of Education
Pukyoung National University

Abstract

Nowdays, almost companies and public institutions can offer
necessary information to their clients through their website with
the development of information and communication. As this result,
almost commercial web sites are using variable approaching
methods what make wusers to search information. However,
information offering system used in the field of administration has
given information, until now like that users get the information
personally through Keyword Searching System.

We suggested Question and Answering System using Natural
Language Processing in order to improve this problem in this
paper. The system offer suitable answers, after comparing the
general database and the intention of personal questions as
forming correct answer data View.

Moreover, History that adaptable FAQ(frequently asked

question) management {unction, can answers promptly about the

..iv_



questions already answered.

We applied the system to Education Administration web page
to verify its usability and possibility. We have shown that it
provided more accurate answer than Keyword Searching System

by the result.
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/* Store a number of analvzed morphemes to variable cnt */
$ent = count( $words );

7% f ent>2, store extracted morphemes to array except predicative
kevword */

if( $ent > 2 )|
for( $i=0; $i<$ent-1; Fi++ K
$wl0] = Swords[$il;

}
$wll] = Swords[$ent-11;

/* store predicative keyword */

/* else if cnt =1, store first extracted morphemes to cnt */

else if( $ent == 1 K
$wl0] = $words[0];

Sk else If cnt =2, store extracted morphemes to array */

else if( $cnt == 2 K
$Swl0] = $words[0];
$wll] = $words[1];

} else{ /* not extracted mirphemes */
$Swlo] - ",
Swil] - "
B )
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