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A Study on the Settlement of Electronic Commerce Disputes

in Korea

Myoung-Hyoun Papk

Muajor in Internet Commerce
Crraduate School of Business Administration

Pukyong National University

Abstract

With the latest development of information and communication
technology, e-commerce has appeared as a hew means of transaction.
Internet has been used in such transaction ag B2B, B2C, B2G usefully
and conveniently i.e any time(real-time) and any place. But
e-commerce which is on the increasing trend has caused many problems
and disputes because of Internet’ non-identification, non-personal
relation and non-writing.

However, nc international guideline for the settlement of the
disputes has been established and so the disputes have been settled
through existing legal systems, causing waste of time and expenses.

Therefore, to find out the present status of the electronic
transaction and the problems related, the survey through

questionnaire on the cause and the settlement of the disputes has



been conducted. Through the analysis of questionnaire and the study
of existing system the following suggestions were made.

First, for the settlement of the disputes such organizations as
Korea Consumer Protection Board, The Korea Commercial Arbitration
Board and Korea Institute for Electronic Commerce have their roles
which are rather confusing and not satisfactory. So each role of the
mentioned organizations should he clarified, and related laws and
gystems should be reexamined and rearranged.

So, this study recommends the coordinating committee of
electronic transactions disputesg set up in the Korea Institute for
Electronic Commerce to be the only one to settle electronic
transaction disputes.

Second, as appeared in the survey through questionnaire, users
of the electronic transaction are not aware of the existing
organizations for the settlement of the disputes. And also they have
no Knowledge on the means for settling the disputes.

So. PR and education of the settling means and organizations
should be strengthened.

Third, for the more fast and efficient settlement of the
disputes the specialists in this field should be more reserved.

Efficient means to settle the disputes by improving the
existing systems as suggested in this study should be pursued and
then the internet ugers will be more willing to do the electronic

transaction.
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