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Industrial Graduate School
Pukyoung National University

Abstract

The rapid development in the field of information and telecommunication
leads to competition among enterprises and quality of wider information and
telecommunication service to fulfill the demands of various customers.

In such a circumstances, "Quality" has become competition power,
customers began to make much of "Quality" and the time has become when
customers themselves advertise and bring the "Quality” goods in market in
the open cyber-space irrespective of enterprises marketing ability.

According to this situation, the "Quality Management" to the IT sphere is
needed. However, applying exiting quality management to IT sphere has
some problems. IT service business, different from existing companies which
has single process, has task cycle of various multi-process at similar ratio.
Questions arise when such an existing 1SO 9000 quality system is applied in
this situation. So, this paper intends to suggest answers to solve the problem
which arises when ISO 9000 quality control system is applied to IT industry

including how to apply the problem when applied and to solve one.
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