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£ gus z& +871=% AdH7=9
TEET W | Beta tzt | Sig. T | Beta tgt | Sig. T

43 T4 0.6587 | 4.66 | 0.0000
ZAPAE | mpzon | 02548 | 1.79 | 0.0822
Wy A | S7HE| 05837 | 4.36 | 0.0001

R 0.444, Fgk 13.96, P<O.001 | R? 0.376, Fgk 21.7, P<0.0001
A Fr A 0.3156 | 2.02 | 0.0526
4 BAE 0.2686 | 1.59 | 0.1212
olg WHE 0.2949 | 1.96 | 0.0588
T Mul s mg | -0.5889 | -2.78 | 0.0092 | 0.3760 | 1.94 | 0.0608
e | ST 0.2751 | 1.63 | 0.1126
Wi A7 0.4270 | 3.02 | 0.0050
9 A7 0.2611 | 1.58 | 0.1232

R® 0545, Fgk 6.2, PKO.0002 | R* 0.308, F7t 7.79, P<0.0016

20 4 BAE 0.5545 | 3.12 | 0.0035

A28l |8 BFE| 23 0.3489 | 2.10 | 0.0427

B |FH Aulz| B 0.7483 | 4.46 | 0.0000

R? 0.213, Fgk 9.74, P<0.0035 | R® 0.594, F7t 25.60, P<0.0000
2% 744 0.3437 | 3.35 | 0.0019
za g VE | o433 | 230 | 0.0226

7

A ARE| 5| 03281 | 1.68 | 01019 | -0.3858 | -2.13 | 0.0400

R* 0.249, Fgk 5.82, P<0.0066 | R* 0.357, Fgk 9.72, P<0.0004
2% g3y 0.5454 | 2.26 | 0.0302
24 BAE| gz | 05588 | 3.69 | 0.0008
¥ REE| 719] | 04492 | 297 | 0.0055 | 0.4016 | 2.13 | 0.0406
i oA | =] 03734 | 281 | 0.0082

R? 0.619, Fgk 18.38, P<0.0001 |R? 0.522, Fgk 19.14, P<0.0000
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(H 6-24) e B/, 2EAAH, 7|4 d& Hy 43
=qua & HITHF ITH%
WS | Beta tgt | Sig. T | Beta tgt | Sig. T
FH A= 0.5625 | 3.01 |[0.0046
Y HFE szl 0.2806 | 1.73 |0.0923
W51 ] 2.4016 | 4.39 |0.0001
R? 0.107, Fgk 3.84, P<0.0589 |R® 0.345, F#t 10.26, P<0.0003
A 0.4949 | 2.69 |0.0108
R sEe 0.3696 | 2.22 |0.0327
AQEEd | 18 0.3740 | 2.55 |0.0154
FAE 2 | F7h -0.4523| -2.25 | 0.0307
Wi A 0.5579| 3.70 |0.0008
o AA 0.3814 | 2.84 |0.0074
R? 0.300, F#k 13.68, P<0.0008| R 0.537, Fgk 8.35, P<0.0001
B TA4 -0.3910| -2.58 | 0.0141
. R sEe 0.5818 | 3.21 | 0.0029
122} 2AuAE | . 0.3284 | 160 | 0.1176
= AR FI A 0.6621 | 3.18 | 0.0033
AN =5 -0.3962 | -2.46 | 0.0189
CRiza bl e 0.3812 | 1.85 | 0.0731
Wi A 0.3283 | 171 | 0.0969 | 0.4343 | 3.32 | 0.0021
R? 0.328, Fgk 7.57, P<0O.0021| R 0.611, Fgk 9.17, P<0.0001
A4 0.3910| 2.18 |0.0369
ANAAHE | 7% 0.6917 | 3.78 |0.0005
52 | g 1 0.3507 | 1.76 | 0.0889
IR e s 0.3953 | 2.58 [0.0137
R? 0.374, F#k 9.25, PK0.0007 |R? 0.348, Fgk 10.40, P<0.0002
FH A= 0.5459 | 2.74 |0.0093
SIHEFE | 95 [0.4309 | 2.49 |0.01820.4716| 2.95 |0.0054
SAEA | 719 1 0.3527 | 2.18 | 0.0369
Wi AA R 0.2127 | 1.58 ]0.1232
R? 0.458, Fgk 13.09, P<0.0001 |R® 0535, F# 14.59, P<0.0001
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o EF, UM &4, 7Igddn I e 4

0l

+871€% H71=9

Beta tat Sig. T | Beta tgk Sig. T

0.3766 2.86 0.0071

-0.4031| -1.98 0.0559

0.9349 1.63 0.1122

R® 0.241, Fgk 556, P<0.008 | R® 0.069, F#k 2.65, P<0.1122

0.3142 2.36 0.0238

0.3337 | 2.58 0.0143

0.7432 1.88 0.0689

R® 0.156, F3t 6.63, P<0.0143 | R® 0.179, Fat 3.81, P<0.0317

o
=
L
2

0.4410 3.32 0.0021

0.3496 2.46 0.0188

-0.6290| -2.87 0.0070

R? 0.272, F3k 6.53, P<0.0039 | R? 0.234, F3t 11.0, P<0.0021

A

0.2939 2.44 0.0203

-0.2196 | -1.64 0.1113

0.4657 | 3.10 0.0038 | 0.3449 2.51 0.0171

= 0.9265 3.03 0.0047

R? 0.210, F3k 9.59, P<0.0038 | R? 0.407, F3t 5.66, P<0.0014

0.5843 2.12 0.0412 | 0.3293 1.90 0.0658

-0.4645| -1.60 0.1192 | 0.4071 2.78 0.0090

0.5778 2.61 0.0133

0.7256 2.52 0.0166

0.2517 1.90 0.0657

R® 0.380, Fgk 6.95, P<0.0009 | R® 0.589, Fgk 11.8, P<0.0001
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et 7Y MH SFO CIE MUK Sdo HeF Hae
FHRSAE 4T 53lol wef RSHF S vxe yAE
el zkol(7HE 17)E HSE Hd I AENES AYS Ay <
6-26>3} T},
HIIT 459 A% A2 @ 27495 FaAde] S5 o, IT
A A ARTH APl K94 dFo] Y& Ao vEyn
= HIIT 945 ESAHY UAs dF7199Y 9858 #ds =
e QFAAT 2PdFge) HiL BEAH, IT §F HSAE
uAe] ¢ diHor o we AMEEH Aol Bed SAolt
(F 6-26) &tHe| &/, LN EY, 7| Mt d& v HS
sqguas | F HITH % ITH%
= H O ; i
WS | Beta %43 Sig. T | Beta 1343 Sig. T
A 7+ 0.5323 4.52 0.0000
Ad=A |mE9| 04581 1.72 0.0943
R? 0.085, Fzk 2.97, P<0.0943 | R* 0.338, Fak 20.39, P<0.0000
27 B& 0.2040 1.57 0.1252
A8 B e 0.2749 1.87 0.0684
A | =) 0.2262 1.53 0.1346
R? 0.072, F3k 2.48, P<0.1252 | R 0.271, Fgk 7.26, P<0.0021
=] A o
oA 24 HBe 0.4037 1.84 0.0761
, 27 B XA | 02743 1.76 0.0889
Ex
T ApEz A 0.4005 3.20 0.0028
AFA | =7} -0.5589 | -2.98 0.0049
R? 0.193, F#k 3.71, P<0.0359 | R® 0.328, F#k 9.54, P<0.0004
AR | 71 | 04174 \ 2.77 \ 0.0093 | 0.4455 \ 3.42 \ 0.0015
A% | R?0.193, F3t 7.66, P<0.0093 | R? 0.226, Fgk 11.68, P<0.0015
A2 Bf| oz | 04588 2.82 0.0081
A zE | 719 0.7600 6.64 0.0000
R R? 0,199, Fgk 7.96, P<0.0081 | R? 0.525, Fgt 44.14, P<0.0000
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Abstract

A Study on Determinants of Performance

in Business Incubator

Jeong, Hae joo
Major in HRM and OT
Department of Business Administration

Graduate School, PuKyung National University

Past studies on the Business Incubator have examined the role of
BI and determining factors of the successful performance of BI
establishment. But they have not studied development of BI
establishment that is needed importantly in our country(Korea).

The purpose of this study is to confirm influencing factors for the
performance of BI establishment which is the characteristics of its
operation system and the characteristics of BI's managers. As
dependent variable this study includes the center-side factors of BI's
performance which is maintenance and growth of BI as well as
firm-side factors.

The empirical study was done by the entire 296 BI Centers
designated from SMBA and MIC. it used the questionnaire method
for the Bl’s managers and the enterprises that are in duration above

1 year and under 3 years and executed the regression analysis to test
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hypotheses of influencing effects and moderating effects

Results of empirical study are as follow:

First, influencing effects of the characteristics of operation system
are partly positive significantly. But the influencing effect of financial
variables is estimated negative significantly. This is the result of effort
to construct external infrastructure to date. The estimation of the
manager variables is highly positive. So from now we should effort
to build managemental infrastructure which is to support programs
and expand the financial resource and keep up manager’s
characteristics.

Second, the estimation of the firms-side performance are positive
significantly on the growth of sales and the technical completion. And
the estimation of the firms-side performance is only positive
significantly on growth of self-sustained degree in budget. But the
growth of employment is low. This is result from technical
oriented-BI in Korea and guidance of policy etc.

Third, the characteristics of operation system to have different
influencing effect significantly in two moderating groups are the
policy of operation, the quantity of managers and sufficiency of
finance. The characteristics of manager to have different influencing
effect significantly in two moderating groups is capacity.

Fourth, significant determinants of center-side performance which is
maintenance and growth of BI are definiteness of the aim of
operation, shared incubator services and inside-oriented connection

activity.
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Fifth, significant determinants of tenant firms-side performance are
transparency of the aim of operation, shared incubator services, the
inside-oriented connection activity, manager’s skill and manager’s
sense of mission.

Sixth, results of testing the moderating effect of tenant firm’s
characteristics are follows:

@ In incubator that practical technology firm exist in mostly, the
significant ~determinants of performance are the concern of
organization, the inside-oriented connection activity and manager’s
sense of mission. This means that voluntary participation of manager
is important factor.

@ In incubator that original technology firm exist in mostly,
significant determinants of performance are not founded in the
characteristics of operation system, but in characteristics of manager
significant determinant of performance is exclusive duty.

@ In incubator that un-IT firm exist in mostly, significant
determinant of performance is inside-oriented connection activity in
operation system but the determinant of performance is not founded
in characteristics of manager.

@ In incubator that IT firm exist in mostly, significant
determinants of performance are the concern of organization in
characteristics of operation system and the sense of mission in
characteristics of manager.

In conclusion, the performance of Business Incubator is influenced

by the concern of organization, the definiteness of aim of operation
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and the systematic/various support system. Especially, the shared
incubator services and inside-oriented connection activity are very
important. This means that Business Incubator needs faithful to its
role of support to start-up firms in management. And the manager
who have the high sense of mission and the capacity of skill will
contribute to performance of tenant firms. So the operator of
incubator should make programs for elevation of manager’s morale
and employ the manager who has capacity of skill.

But university-related services have not influence on performance
of incubator. That is discord with my expectation. This means that
the successful operation of Business Incubator and growth of tenant
firms are influenced by the volition of organization and the capacity
of manager.

In Korea, BI that is established in the university are majority by
this time and they operated as the technique-Bl. So operation policy
of BI is similar. Consequently there is a necessity which will
reorganize the function and the role of BI and the evaluation system.
Also the policy support for building the human infrastructure and

exaltation of manager’ pride is needed.

key world : Business Incubator, Determinants, Performance,

Operation system, Manager

- 183 -



	표제지
	목차
	1. 서론
	1.1 연구 배경 및 목적
	1.2 연구 방법 및 체계

	2. 이론적 배경
	2.1 창업보육센터의 개념과 역할
	2.2 창업보육센터 매니저의 역할과 필요역량
	2.3 창업보육센터 성과결정요인에 관한 선행연구 검토

	3. 우리나라 청업보육센터의 동향
	3.1 우리나라 창업보육센터의 발전 과정
	3.2 우리나라 창업보육사업의 동향

	4. 연구모형 및 가설
	4.1 연구모형
	4.2 연구가설

	5. 실증 연구 방법론
	5.1 변수의조작적 정의
	5.2 설문지 작성
	5.3 표본의 구성 및 자료수집

	6. 실증분석 결과 및 토의
	6.1 표본의 특성
	6.2 변수의 타당성 및 신뢰성 분석 결과
	6.3 가설 검증 결과
	6.4 가설 검증 결과에 대한 토의

	7. 결론
	7.1 연구결과의 요약
	7.2 연구의 시사점
	7.3 연구의 한계 및 향후 연구 방향

	참고문헌
	초록

