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A2, 4anz7E 218 g7kl dis) AAds] 52 7 AH3] RAAHAG
=71 edAA A (Howard & Shetg, 1969), Fidt 54 A FEo|v} Ay
2 = pufsEel o) ofrid Aol gk A A W& (Westbrook &
Reilly, 1983), 1e]12 E4x® 7|} Avjxprt v el ths] Abdel 7t
Aa Y el R or Agste WA FFA Al E(Olive,
1981)" 5 o7 Aelgu},
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A AR Zidiel ] 3 AZbE AFA kel Aolo] thg Anjzbe] Rbg
(Tse & Wilton, 1988) S o2 A=Ak F3}, 1998).
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A, & 9 A Ao A A= dAnbdel Eal Bdg Aol EH??}

_36_



A vbgolgtn AHel At T3 Tsedt Wilton(1988)2 AH]x}L9] A
1ot M) = A zbd AlFe] Al dapzie] Aolol ik Awn] A}
olgtil Aelatd o™, Miller$t Olshavsky(1972)& A F =T AH|= AR
et A wbgo 2 A Jeie Jel sl

dA, oA AdS XA dda AMA gkgo] AjEHo vehus
Aoz HWi vbFo] digt nAe) ddog Aotz AHol HS
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Anderson(1973)2> &9 £HE A zd 7| & W Aoz AH9
%112, Churchil¥® Supernat(1982)= Eo tish 4L
Ao g 3192, Van Raaij?} Francken(1984)= uwEo] o3t 248 7))
A AAAHY Hd3E AolE R vk £, Browand} Schwartz(1989)
= 7ldiek AR Aol Hrbe] AnE AL st Ik Boltondt
Drew(1990)= ZH|Ae] wr5e Bd X, A=, AMA7Iget gFF3A o
Roew 1 AolE AeoE x Yt} Cronin¥ Taylar(1994)= A z2td =
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A7k 4, 7}21. dej, v go] Hl&eA Mulzol FAL Algd Ay
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T YgEEXREH dFT = i (Baker & Crompton, 2000). weba 28] z}e)
Aol AAE THCE & Fo F 8o g JdFE Au ATl H

- UtHOliver, 1993)2  11714(1999)2 AnH|z} wh%
3 avlA wrSe] AapdgolE g2 s niag
WalE, FESEES S71 7HARFA RS o3t VA S, A F
q4 9 Bz HAavt doa '57}9512“1, }—’dﬂ}l(l995)t— ‘iﬂlx}ﬁ’f] 7o

o= Ml A HEE

X
2
>
o,
k>

A Oliver(1980)= Fujo] T8 A F mwi= Aul 2o tfst 7ol g%
R B HEs sl AF EE AuAE Asvsts H9o] (B)
WSS A FEd os) FAEY, L FAHE "RV LbxEe
Tl e s AAstye wHelWFTt == gleluta Hetar 9

Z1E0 s Ao ApgEeEe FAHA pHAE(FHAE)E &

)
b e, S el Ndew A =ofste] ghEdl® 51 -9-(1998)

lo,
i
:é

{o

[}
AR ST YA AVEASH A 24DY 59 o
4 Waehi ek ok AAE AR o w'w B AN e
@ AREAD 2oAdel Aot A BHAE G B A8 498

2) olA7bA9] WE Y HrrEo] whe
o el o g Ao 4%

A on 3l o7 BekEel gisk wkgo @A) wde] B
7ol 2lakH LBt %”JJ—.'OR thah EOlt HhSol

_Hl
25
2y
r_>.:

= ok 248 A9 98, O %Exdi} T AEFAES e, @ Boldt EE 437l
A28, @ FAH FAAFAI Fol Aol FAl, 1994a:209- 210) AT oA g

Gol i@ AAWENL FHOT wol AolEE BREe] he 9o 7 AE ta el
ekl

3) AFEE 2nAEYE ‘?i‘?"ﬂ*ﬁ AgEo) e ujolret 57 idozA et dyolae) A
HEoE, FHOYE(EL: 34 FHgRE E¥sie Mdoem ARSItk Baker &
Crompton(2000)¢] AT+ % ] i 40“*1 Ao, FAL, JEFAE 58 s 7
1024 ‘Behavioral Intention ©]gh= g AHgsta Qledl, B AFdAe e o
‘Behavioral Intention'& ¢]v|gtc},

_46_



“7= A

A gl %716‘}&1 2 Ale] Eelel Al 3

O)J
lo
i
-
2y

ot
lo

)
s
ox
i
i
o

z
o
&
3
Qo
3
i)
2
<
o
@,
8
&
flo
e
=)
JP)J
Ol

& g EEs Fohe] e 4‘-’—?7P THE AeE ovste AoRA W@
oA e FA A wR A e kg 3 de AW Aol
v, = g skgl S wRd AP S A FedAs) g
HFALS A BES 8FE 7 AR kol wixwo g x|
of ofz] S} kAR o] AFel Ak L sfQle] BRlel A T A o
oA el AxE oulsh: FHo kot aynR AnH yhol
dael A FAH Briee], FHe) e AWE e wFA dH AY

of g Hrietxw & 4= 9t}
18] 31 Oliver(1985) 5%
A ol 59 #AVE Aol WAV AL ¥l 9oy

@ AREAT obd vAY AAYE FPAALG. EY o]5& mARSo
AT ool HH Ml G vAckn FFshAM nANHe P
of dal SAA Hes AT, olHd FAHA HEE oA A4UE
o Fe%S AA Atal Heko

Bitner(1990)%= #37) w50 37h el g FAH HES F4A

.
A, FAA Bt oAl A Pul ool dFL WA AL wy o
et

ojFN HAAFTEL AR Ao E(E:E A FujoE)et FHYR

_47_



(34 FHYE)Z YT E Hygsta Aot A7 G435 Ao AEFY
of sl EfQlolAl SR oz olokr|aluat st FAA FHAEe B¢l
Al AES WEF wveta XxiolL} AFstazt st FHAYEE T I
L7F o) mebx B Ao g Ol & AEAE, TAAN FHE,
FHAERE FgHor Fi735t *P%o}“ﬁ‘r olgj3 FFr FFAH]
2 A AN ul§ Fed FAMdolEta & 4 iy, AyPdT
oA AFH PFdrd JFIFS v A= MIESol= ARz B Ay
22 48 Fo] At
(B 11-6) AMURE or SHES
A T A =498
AFE012(2002) |- thA @31 A3 AL, ¥ FH £ A4
o] jﬁ%(ZOOl) jfzg@l?] ‘?ﬁ E}‘?I H,TOT, %‘@}1}9’]’ XHHOI'{TJ:, E]’ —]Z—zﬂ%'«%
o
=6 A(2001) -;H%WL AR, B A, £ A TR, A
O_E—
721 4 oH2001) < A, vlao] R, FH oAl FA el FA, o] &AF
21 A1 e (2002) s A2 OhES D AREE ) ERlel Al 54
217 2:(2003) 3;}% EA }i, Solgk vf&E, sigAQl dAlx], 7}A]
A5 AR ddATE ATA

5. 5= ngA o8 ulE

Zh. sl FaSae] vl =g A

, AT o9 e] &

W= o) A7)

1) @3l Q5 nt£)e] w5

A v g At

FahAl aEef gkth Hunt(1975)& -R-El,
CEU, A2ete ofo] oo on 2 S FHAEy] 9] 20/ £AS 7
al 783 58] ofo] Aol HEE Algsto] A& P, Crompton &
Duray(1985)%= ®lA}2=o] oju]x & FAsti=d] 559 o2 ate] Hxe 287

_48_



N

4712 mA}

1=}
LS

NEELBE
2479

ok
3_1

71

<

4

=

=

=

=

o] v A

ZEfo]

AAA ZeoA 54 e =

T

—

st A

St A

0]

< °l8

Reilly (1990)
Pizam¥ Milman(1988)2 & % =7} zt

o3

A

2z TAE

ZA A ZAM w A=A 25 9] Capecod

i

o
T

P

w3l 1

arzb Al

Z1e) A}

.

T

A ok el

©

H

I o B 2
%xl

28]z} ¥

7y

B

H

] 5]

Z

H
4 0

N

H

5

F71 <l

<

}‘i:}

=]

Hba Witk 658 9
3l

= o
=

o Ade

=
=

B

+

T

o wEgel 8

o)

T

=
(=3

A o]

!

ke

S

I
L LN

o gPE ug

3L
Al

oh& 3}

L.

T

48 A

tF o AA CapecodE W

5
17 8 R7E A=At

1, @3 A, A

[e]
T

g - oz T

1o

,_NH

umo
in
="

ﬁo
B

87Mel 2]l FoR A
il

Hl, o] a<lol= siade] A, el

=2

o =
AN Lo

J

2

el aol TR

sfj el A 7]

g

T

© 72 Capecod’} 2*:

ek 291 1

I3

q

ojn

=<

i
<

]

29

’

2ol

3

B4, 29 32

A, 89l 2%

Y

3L

Ul
o

T
o

N

_49_



2 A4, 89 58 A4, 29 62 FAFGAA
Asle] AR ZATh o] Ao A= ZAH 7 7R
o] Mgl Ato]lE EAHoZ AWty 1HEE F A=E Y

Brent Ritchie?} Michel Zins(1978)2 o9 A &37F #FEA2)9 ufE
o FEE

QA ATHAG. TAGeR o ATE Bie) yRH F
aiel wat o
A

4 A3 Bl Mg AAA4zA 2Ae] FHRAE)
Fa7) 99 At 15e oee A7E Ada) 94
A, Baxel Bad ujdo] oe e AbE, 2ad ase Add 7)q
w8 Asgw, SA, Ao AAAD LA el tate) e P
A - 2HA gl AgH Jdes Brbagom, AR, #w e @

4ol s FY 59 AFEHL 2 Aol Yainh

1E Ao NE A EL Gearing® Al(1974)0] B3k Ao 7 %38}
i S, HEAR B 4 Fast 99e xgsta ok 949 1 B
Aol e dEFS mAlE Aeg uEE MyEey, 949 2v v
Aefel w4 a4E OJ)%’SWI <130 ’37”5]3’15’—, Qe 3 #Fug] <l

[l iz FA =9} H]

T, g A, 49T, GII%, =%, 4 = ARt

31816}01 Al 2004 AAFE ALE] - BabE 2g1e 37bA] dHelg pRe}
of e} A= 19, £7F FEd 59 2z dEa AyHow 474]01_3 2
A By Ay} By e Ao

}é- WqMD}_

i
pos
oft
=
(@]
—lr

‘_50_



201geld o, A FHS T3 1934e]l A7 583

SERE

ﬂo
2!

H

o/

b Rk

xég

s ¢

, 1939 % 1357 o] AFA

al

o

ol
00

=
7A
i

wir

"
)

w
alg

i

ol

.

d A st 5

=0
=

S A SGA Y AFA

LK
o
o

Ho

N

Yept vhA)

A AE E

2}
L AR A

ol

AL

3h

A Az

S|

AL T2

o

=

L=
o =

19, 22

LA 8FA T

o] Brent Ritchie®t Michel Zins(1978)

AAAQ v Aol 7191

A, A 9

:6

E
S

L=
T

=

o]

Eis

127§ 2] A} 3]

s

oA wH g 71

I
RUN

0]
AR

A&k

=
=

7

A el @, A

3

D

is

)
T

] Aol o

[e]
4

- o]

Els

& bl o

Pl
-

12} o] Ae] FHA

o.

&

3

Dale fodness(1993)&=

ﬂo
)

10] ARG AR EZalthy

SN

I’L

A

o
=

of g Aujze] Q1A

5]
W oAgE

=3

2] 7

z ]tk v

bops

fi%s)

bl
NL-

"R

4% 3}

ole}.

L=
&

=%
oK%

ok

-

Hn

A 7hol

_51_



oI, 19873 WA Asatet dyoida dAl= AA 90629 ol x, o
T FEAdAe] oF 44%9F AEAF AW 41%7F FRACF Qe o
HEFT ol &2 1 oS HER Aoz veidoh 283 A 1,8669
o) ggolgxie} 19769 9 AEak o FAsk LA o] &= ).

O

2) dvistz Wi Yt ol §24 BZ3te] B
Hobozio] g Wrbeaz BES Sgsti Adel o] Aulx A, 7}
A, g, AUl A7k Fol o] 27)7kx vhefsteh. o] 4LQ00)e et
e AN M YE AN wRA wEe] o] WEE
A% AHel wAAA) Adzrl Qo Mz FRAdD @ 4 o}
dlnbabae] WEATel FT sdE AAA WEol ALF AL A
ol A ok wAL BAY e £ Avkn adld wad ol
A5 o) Q) pzatel A 2ol delshd H4E Fajo] ol

d

AL e Aow woly] WEel wRAE S 4L - pAHel
A wheba] g wEghel e ARAS AUm Aok vk vy

N

ME ) ol dsl A Lounsbury @t Polk(1992): w3371 mp=
v Aol APAF AA faiA s AFFol 1 A Ho It o|mAE
bz Aemd daldgel digt dF9 ezt d9en Pizam(1979)%
= Aol Al dha bR vldieh HAA AP A5 ase AnE
Geva®t Goldma(1991)2 wlg] ztxm Ja Aldzl HAegd dighe] %17‘4“0
v A7kl old @A EvE TS st vk Noe(1984)&= o) &3t
Wt A el s B nrEe gt o] Eeld B4 Abs] - 23

ST FA, 2E, 49 Aus 2 buAda Ad, a2@n ofbeE s

d
rlo

o
N
-

o
A
o

_52._



A So0] #FA 7} A3

3}
5}

#1 Ae 2ol
o2 1 #FA7F JHR 3

m_it NI T
~ 1| ST =
of T ¥ M# b oA e woT R
e FELES AL LA
iy =) S —_— o W0
4 T oW imsb:}]urﬂiﬁ s B _ooo_L
ﬂ.ﬂ_/” . = © r— o ty lars = = \m. &ﬁ
_ T = ol KT o T pf A o~ T 3 = g
@E,uo__o._} T g,m.w@lg 5
| % 7w X = w o oo w e T
¥ E Ty P 7m,_L15n7n_ﬂ PR 2X
o ] = ‘.mv.wi R ;OE ) dﬂ ‘q. DT_ n_An_l ._UTL iy ..|Ar0 o} m
3z ™o = o M= g b row o= G
o~ T iy e W Mo oEn 5 Z o o
o < N g% Hy Mo ¥F e ,_W ok T ¥ = Nlo BT S -
T om W _erimo}l ).neﬂﬂﬁ,_%l}hﬁ
Is ez T w@ﬂﬁm_ﬂ%pﬂ_ﬂ < 9
oMo 0 = B e TR N o o = &K
G ol ol o ™ T TR S = up o) M T =
o) T o 4o ;o o= = o op 5 = [}
o ° vl b oo T oz T = BBy S
of A W w o= = A ok o o o0 s = Lm, =
o To W w9 o _ ‘__b R = T— =) .~ = el
P oo X W = M 7 B« W X B om A B0 = ™
T o N X w N dr =9 L om T
g N ) B A oF T e 5
—_ — e _.Ea ™ Eo = iy ) S
q EEV UX - ﬂml ‘NMI ﬂm“l ,__o ﬂt fils) ._nma ,..._W..._ C._M _.mo .Ql ﬂo a .NM - JO &
_wﬁ —_— o UT d.*l ,50 ~— < UI 0o o, = A —_— X
Ko N w xr K w KR o o N- =
N 70 E oo & o wo & = - ~o ) ™
< oF ﬁ <K ) 03 R o ® = | X —
X A o do Mo ™ T 2 4o op - H 2 ™
o) o} n wr ol 0 o “mwa ) | < W 00 Mo o\y = ol o = ™
® e < . oA l%mﬂwmd.ﬂoﬂ@ﬂ,}% PR
. . m HT_ Z.:r =0 _E.r =~ ,NL K EE i_r . m ﬁd = o oH mi M \_Ul
wrwmﬁoi_%fr = zﬂcgliw G B3
MM ~ ﬂvﬂ ~ ~ __Mor.._ |: | . X T ZL I.G.II o~ ‘va = ﬂf\_ O_E ~M’ el
—_ = £ TK wmvl o o ﬂo dl HL ﬂu,HI .H'ﬁ. = - it}
o 1.@“ . % sl EE 17”- ol Ur ]7rA 1@' \ﬂl = ‘_ﬂﬁ Cxﬂ = 70 o )AO
O —_— 0 A - — Lo}
MH B x o H 0 .Dl i B ku Q o™ © T 3B T T go ®° M
- ﬁo Z 0 e 0 ‘mw_l = \LIL ) . Ik &“’ ‘WO ﬂ 0 M —_ \_ﬂmu 0 ﬂmO =~ ﬂn Ead B
gy B .= o I R G BT oy !
ooy T O R < o X N ” %
S u.@s;}ﬂ{@%a‘avm@mm
o e Jooof TR m ool E o O T, K
- X % F o = T T O = . o F
, e TRz
o ® M R o

- 53 -



L84

g, Moutinho(1987)¢] o] £¢j)

o

o]

= j$-

o) Az

2

of

Ho
=W

A
s

I

HFEAA 7 npEeks 59019, Pearce(1988)

l

bagel %

k-

o 7l

re

=4
=]

FA]

[<]

=)

%_
3} ge A

|=]
o

2

]

3 3
730

i

o]},

AL, B2 Abgtel /)
) 9|

©
o

Sk =

<]

3 &
Tian(1998) &

7hA] ofut

5k o A

[e]

B

—_
o

_mo
Njo

oy

uo¥

l

Sl o
o T

Al

=
T

1

5H(1999) =

iy
|5

7]

B2
—
1o
Njo
o

o
NJo

—

ol

PAlol dgs FE ows

s
i

g]

iy i

oM ool Frert Fobgel whel ghEo] A

WS AR

L
.

Rustet Williams(1994)

-
i
oy
M

P ARE HoFEa,

T

Foll ol &4

SR CREEE:
$ AFE Y3tk Aoyl

A%
o,

)

AR

o

2}

]

al

H
BFol Mol P vheh)

7}2
A 718k A,

L
1.
1
L

(o)

=

LN

|=]

LE7F vl
Zova®} Goldman(1990)¢]

2
Aol o

.

Lele®} Sheth(1991)
] 1
Alek =

A

3

)

FAsk) Sl

T

A E S

Aol

ol

_54_



AFAH7E h S e A0 Fel8g FozH ofn 2o Fae
welo) el YEststels 4Fe] et ®rh 5 wEe oy Agd

G5 ARssteds §7E wdsy] WEo] uARS 24 A H=Y5}

Zo] o
JFe A FEA A7 BEF BALL A=A W@

X

(]

Kotler2} Armstrong(1994)+= 953 u21 8z
Hl 2o diete]  fw A9l prHE shAl "tz dew  Kashyapdt
Bojanic(2001)i= A7k 742, F4, 1A 9] Mg S dAsta e )z}
Apoloh L AL A AAAHQ wFo] AR o) xo Fol Al o3
= PGy AZA A

Geva®t Goldman(1990)9] <A-telA = uAwrEoe] AFn) wobe] An
AL Hobd = S-S AR FS o2 S o] &5t BAFYEY 1o
AFAG ol dsf ButEatoistEs zhale] 5ol AFEstr] g8 HHEE
=A ZASFAT, A s oo Awtd A9 ST ¢ dga &g

o

2
ol
-
4P
a<)
tjo
ot
El
ro
r <]
o
=
o
o
i
o)
o
oX
—o
=2
rir
ful
dlo
N
Sob,
2
H1
2

_55_



m. A+ AA

1. 239 HAs a4y

B odge Agrsae MEgel olga WE L AYE e wA:
AFg #F WES b Aok A RAE Bate] ARUWE WY By
ok @Ay Bae sl sl AFFEl WE APl A AVEL
o sho] MPEAE B B Aok olmain g go] LAl
A FiekA Aasn Qs SuaRel fha ekl AF Aol glof

1=
bl dol Sl HEEE AbH ZALe] 3

o AbgrEol wwel tES=AE Foln] §lste] AFzAb] AA 1

kot Frobel B s WER AL

& "t 509 HEAE wxste] dFE & ik E

A, AEAAS HE ST =R 2004 99 23U 99 30U 7HA] HAbop

TFot &S Wae A4S dader MEUE S gate 7059 dEAE b

Eopol d¥A AU BAETGR ddE e 3RS ASta 67H5 ol &
] A

123te] 230 ojulzAtel A shobsl AR E el sl ojsld e Z21A7)
Bogoel AIE FasA AL o7] el el g, P 5
of Ml gl A2tH Eekg zdd 4 A LAE AAGAY o F

& AR F 20049 109 493E 200491 109 119744 8U7F FH¢S 3

LI

J

2
tio 4 =
o

~56_



2. A7 7HA9 AR R AFNFe] A

7. AFRe A4

;Oé
o)
i
JBN
4
Ao
=
i
ox
ko
re
o
—H
Mz
o
8
R
g

%,
fo
r o]
lo
it
r|r

ol &7 wEol e flalAt wEa] de %
ol %2 W7kt webAli=sbel] el o] gaje] wh
ATk wheha] sldsEe) Mg o8 w

2 AEd7]) 98 7Hd 12 =& 59

7H 2 HFFETE o8 UEFS ALE oxd 4FS A Aot

,,57,_



7Hd 3 AgTER P ANE o=d 4FS WA Ao}

AT ol wEA AN Abdd APsed A o] &l s
T BFAE oA RS Ae 875 =7 A=dn Atk wEA
S FrE ] WEdo] AWE oo FEge v A5 HAEs] s

7Hd 38 ©E &

2o A obFokel o WREAS oo sho] ofolel gl vl
Y3} ol g W, AuE oo FYARAS vl shel ALF WE Ao

A Ageliel oAnd FAAE Febs st dRor oE <Y
J

}_

oZ
Hi ~a

2

Y
N
e
[y)

do

7F43

g n-1) A=

_58_



3. ARl NP 225 Qo]

R RIS EREIESE D

e dol gt AntH oz FEo A FH 2 T 5HL vt} %
el AAd fste] Heeler(1977)5 e % =
g3l Aolojof jtdbm FA3E wbH Sheth(1988)

]

A 7R AR

olft

o 4
o

=

X

A bssta ZAol bsw AE ARA SHuchE 2vxe] A7
A9 st Aolojor @rkw FFsgh utehd B AT ofAE o
FEpo YN e FHoR 7 ANEY FU9e] HEass Bggos
Egstol B W FFY oV Y FEe) U FoE R BB
TEEEEREE P

R A CIES C I

W5 ol §a BEY A QAzke] BEL ol o]F HWsln
&

st B4HAQ Adolth EF BABE 2L dde Aoz o] o
Aot EEHW T2 %S I AZol /RS vEE Ao

O AgEewe] 248 Ao

Binter(1981)¢] 1ol o]atl An|zpel A= A zhel 7pA o] A zhe AH|

_59_



2 A% gHHe Aol gom, =@ Aulzs BN AT Hua
aslgtel AFgAl oA AT oAt Addtn e,

Olive(1980)= WEo| 7o) F ejeo] AAHH JFL vAchs F2y
2 B WAl A olAY AME vt nANS ARz Lhebs
89108 WEY AP #AS AATGE Aow 22T 4+ Ak B AF

5. Az el ¥AY

B AToAeE 2AbE AEed B8 913ke] SPSS 1009 EAHAAE
o] & At SdEAe] EEHE&S RBY 9ddd Wl XA (Frequence

Analysis)& 2A1E stlow vhd &2 (Univariate Analysis)S A1 S
gt} o] 1 TS AAG o] f= 7ZF Hrtagiwz SuAEe] BNy
oG A o] Fojxat d=A|, 7 FH FEEo Byt 7] AFHIEE o

i gEAE #ets] 9lelA ol

_60_



3
i
to o o

3 ]%X}{é—’ XHBJ'% Q/ICE
2 57 4 =& TAsE
171 A 87 9t BLE"‘;

A=A E

ro
e
i

ko
(o
e
o
offt
i)
1
lo
Ky
o
oX
o
i
2
J 1]
re
tlo
o
N

9’] ufj & AJ
¥} 9k
571 9% ol
S = A kol - ’
regression ¢ A AR HAE S
i n analysis)2 A& :1 H (stepwise m A g 7
Aol o g sho] W ethod)< 2| M
1 X = A= -‘_Tz A7 3 A uﬂ“i‘./aﬂa“(multiple
= %—16]-5—]'9;‘5}- 0]%7(]—13].2
: 71

- 61 -



(B I-1) Hd2x|9f

=

Mﬁ
() 2
o'
gl
B 2
o
: —_
;oo
sl
= %
il il
IH ¢ 3 mm _,%
. "
oj
; ; 14 m
10 v
m
5 4 5
m m)u A H
- . | %ﬂ
: b
— l ﬂu
% Ho § 5 T Te} W_
S0 — ~ : | n |
= ﬂr X o E ...m. ~ < .lm % w
T F 3 =T T m - . U |
" M% HNH%VL__% s
s T W B _,oﬁlr,@._iurm.x ﬂ%l_.r/l .
41 ol o3 Al WL z o w W ca
ﬂ/HZTOr-;O]_.T!ZTE ]rlO»ABI ! o7
_Z\_ ‘OI b . . ﬁo Zo
El B - o) R > -
Ry KT 2 :
| s T e " W T B _
r W ~ o AN 7 1,@20
._ 3 T Tl K ,
® o A e
< Nfo i O = we
N = : | .
\MO =)
" : &ﬁ
= 0 - E Ho
8 IZF Lol Eeﬁ
= do e -
o z :
: il
- T
o
-
o

‘62_




V. d77Hde A%

1 Az ¥4

7} AR ATFEAY 54

<HE V-1 > AEZANA 7o) BXo ojfd Sezte £A4S <l
TEATA R, AGH S B Ak Algo g FREe A
= A3E YEkd Aol

AR ddze FAdo] 1667 (50.8%), ool 1611(49.2%) o2 A o]
AR Be oz bt}

=4, AFHAEZ = 26~2547F 1004 (306%)e.2 713 Wi, aggo R
31 ~ 404 7F96(29.4%), 20~25A17H235%)°01™ th&- o2 41~504], 194] o]
3, 51~604 ©]3F 4oz thelytu}
A, gEAke] sreid Ry g ael/Eqlol 2469W(75.2%) 02 st

(15.3 ,

[U

weron, n5ataAle/Eelol 50W(153%)01W theoz ghetglold, nE
olst & o= et}
WA, Ag oz AR/ &0 1399 (425%) 08 7HE B, aTheo

= Aol 667(20.2%), AEA/ Aol 657 (19.9%)0lH vhgom TR

TR, AGFFY, =B/ AN, /T4 o8 Ve
AR, A5S 101 ~-200%de] 1129 (34.3%) .2 7 @k3r 201 ~300
ghelo] 88%(26.9%), 1009HAmI Tk 749 (226%)0| W the 0% 301 ~50024,

50199l o o7 eyt

ARA, wEFHLE A7HEo] 156W(A7.7%)e2 b Bk AeH, AW
W2 1209 (36.7%), 333 M 2 249(73%)0ln] 1 v o8 Al TH  7E
o g ey

A WAl AAES Fo]l 124 (37.9%) 0.2 7B wdk, HY 106

_63..



(324%), FFY 524 (159%)0lw 1 tLoz Frb Aol wEt o=
LElyto}
oA HA, F794 o8& AT HAEE 107THEL7%)CE M B2gn

,BAG P B, ado] MY(287%)0.2 /¢ wkx He
AA 659 (19.9%), A 531 (14.1%), 5AAH 46 (14.1%)01™ 1 o}
Toz olFe B9, wEAd, FHY Mula, Ve o8 vEehyth

(F IV-1) S8EXe AFEAH E4

AE W& AE A Hl = 773191 (%)
voA]
M 4 A 166 50.8
o A 161 49.2
194 o] s} 22 6.7
20 ~ 25 77 235
26 ~ 30 100 30.6
v} o]
31 ~ 40 96 294
41 ~ 50 27 8.3
51 ~ 60 5 15
iE o3t 6 1.8
. A5 A/ EY 50 15.3
3 o -
A s/ & 246 75.2
ot ol A 25 76
g 4Ty 10 3.1
=59 11 3.4
M3 /7] & 3 139 425
L = ]
A o s/ A 5 L5
A2/ 54 65 199
i 28 86
Rk 66 20.2
2 5/%2/7] e 3 9

,64_



A& Jl8 AT 7497 = T438](%)
100%kg) v g 74 226
101~200%H) 112 343
25 201~300% ¢ 88 269
301 ~500%+H5) 43 13.1
50199l o] % 10 3.1
A7 156 4.7
YoM 7 2.1
- A8 - Al e 2 120 36.7
g 24 7.3
B A 14 43
7] 6 1.8
A o] et 17 52
F 7} 28 86
QA g F 124 37.9
THY 52 15.9
g o 106 324
& A 8 2.4
7H - A 101 309
e ol A7 of’f%—ﬁ 107 327
1 2l 93 284
o A 14 43
7] e 4 1.2
el A4 65 19.9
24 o 94 287
wE AA 46 14.1
wrg hil A1 A 53 16.2
i |9 B4 34 10.4
T AMnl = 11 34
Pg A4 18 55
7] e 6 1.8

_65_



A,

As WH o

=

o

B34 4

ol
=

e S R

MM#%% o Ko MY
- - . 0 T Eo o
sZzsn EC TR s
Wom ow R T o o o No o
o 10na e = oy o T < el T
. A S of o Po R X0 R
T T o oy oF = w ol W A
5 .
FOay HaZmT 27
P T or M Bog Sowow H 2
<7 NB cny o o 0 my = To B
= ) % oo B =2
TG AR < % B oo, 0 = wov
W o N o S _a » Mm <=
i oo X W
trow Y g #ED CAT
= Mo~ A N
— —_— ~ ~ HL < m oy
T ST s BT
TR BT T <
oW g dm ol Mm b x U o m,oﬂ = ﬂ_, ul
SR o2 _ g Wow
e N2 om PR A o I
~ © o %o g N noar
..m SO S = I o zT _z:. o
Exm T3S g Mo %o M E T 3
E= X 4+ 5 T, T % o
= N7 To ™ Rl o < L._.
Sy v U® F 3 ., o T oo
—_ ¢ e J =
T T T s MV 3 = oz
Thimo ewiTaw o3
I IR T B Ty
R R R T )
~
oo N RO woE XX ooz
o o L T F kTS ®
7 —_ A T B o T LT
I I T
° — = %o {F A o= O o o 0
T ‘.AI 0| i ﬂn] ™ = > o
Nm WY w oW W p T Bow "
v e Sy @I T A ~

=
=

173,

& afrgho] 249801
2 8

& arghol 221501,

H1om, 7t

TE

AgE AHEE A

=
&

4

=9 &

7}

1o e & 24983% = LHERSETE
A

o)
=
H

2

| .

ol
A
.‘66‘.

29

0.466, #i1/&H 0599% UHE}

wAye) A 10 of

Rl

Aol ot

A=

Rzl



AA] gk 29le] Ay 22152% 2 vehgoh AEE a9le FAstn
Ae WFEY TEAE AHEA AYE B9rIE 0592, FAAIA 0579,
FAH AMHlA 051002 YElgn A 29l afgho] 1.50601H, H Ao
3k 291 A9 15063%% vEbwth A|dA 828 v UE
WEsl] TEXE AHEA £ 93 0699, 2A A 07122 o
B}ttt

M ofste] FEE 3 82 WY SAHFEA dig AHEE 24
& 23 w§ 2 7FAA L Cronbach’s a #eo] 07167, 24 291

Cronbach’s a gkol 0.6179, =<3
Bl wheba) o) e

3B

2912 Cronbach’s a #to] 0.4912&% 1}

i del g B}E AL

A= Ao g verytt

Aol et Az A

(EIV- 2) {220 oy ST Al2lx gf ElgtM 2
291 3FE Cron
kg IR =l S EA Gk bach’s
7]_ ;—,\] ,%] Jl‘?r}‘é Ad A2l Ig A a
N =8 8
i 3 j} | 0705 0.504 0.4550
oWl E 0.640 0523 0.5118
1 A ;(] 27 0.639 0.456 0.4500 0.7167
Le oo | 0638 0.466 0.4403
o 0.604 0.599 0.5193
=R
=97 0.769 0.592 0.3662
[l 0.689 0.579 0.4813 0.6179
AN 0.605 0.510 0.4360
L CRIPN | ' '
=L 9 0.808 0.699 0.3315 0.4912
EA e vk 0.712 0.617 0.3315 o
Eigen value 2.498 2215 1.506
2H%) 24.983 22.152 15.063 KMO 0.822
A BEAH%) 24.983 47135 62.198

__67_



e Hy Pk FHFZ) oS A HIHE e

sl Azlw PAB 2RAS AAY AW <K V-3>9 2ol JEhg

Ao ARE 10 o3 L/AE 2= 3N gjlew FEHJYOH, 7}
39 & 62198%°lth. 7 295

=] ™
B4, ANd adoz Wusdd. mg 2 HA4 2e ngzkol
a9l

wg 3 7R 8RS FAstL v WFEe %"%?ﬂg‘ Aord FA
1 ME A 0637, WK S 0597, BAOIHE 0655, B8 oty
0466, MutE #9171 036562 YElstth 1RA 29L& wfgho] 221501,
AAel gk g.9le] Hree 22152% % YEbdtth 244 2908 FAF 3
Uiz MFEe] F5X& AHEY FAAE L 0750, FE 8 0615, 42 H
0575= vebwtel 2l 2 a2l 1f-gko]l 1.50601H, Aalo] o Fl
olel e 15063% %2 uetwch AdA 298 FAsle s WsE
TEAE AHEYH FS 9% 0835, A dgA 07272 vheRytcl
L2012l ojste] FEd 32820 W9 FHIE g NF=E B
Aut w§ F 7FX4 L Cronbach’'s a kel 0.7690, 3184
Cronbach’s a gte] 0.7057, #td# 2.91-> Cronbach’s agto] 0443328 1}
Ehuteh. mebA s aig@ gl dig &5 P ATl gk A4

W B RAAs A= Aoz ekl

ko

L

ro ﬁ
o

ko
flo

_68_



(BIV- 3) sHd=-Zn o=y "otel Az Y Eted 24

299 g E- Cron
SAEE ] &4 A | bach's
74 A 54 A A 8.9l A a
TALA A W] 2 0.792 0.637 0.5395
a5 sk 0.696 0.597 0.5789
PALolHI E 0.607 0.655 05937 | 0.7690
=729 S 0.513 0.466 0.546
A2 2171 0.412 0.365 0.4489
F kA A 0.851 0.750 0.5231
BFHE 0.604 0.615 0.5637 | 0.7057
e E 0.479 0.575 0.5010
=& 914 0.762 0.835 (0.2850 0.4433
4= et 873 0.702 0.727 0.2850 '
Eigen value 2.498 2.215 1.506
AH%) 24.983 22.152 15.063 KMO 0864
A AH%) 24.983 47.135 62.198

3) AFFE=D Ao AEe @ gy B

HAgd diE A= Y BEds sty st e

243 A= #A9 A 100149 n/HAE 2=

A69_



Mg A3 294 2902 Crobach’'s a go] 0.76992 uvelyds A8 9 w
£ 2%l i3 Cronbach’s a go] 059332 2 vieltoh T8k &2 A4 A
Aol 04 o4 FEo] 10/] 29107 QAFAdE At =z o=
Aoz Belt}

e e R

Yot e Aus

ol e 2YFRe THLS Aol g A
2 Vbt

)t

i

==
o J®

pors

(B V-4) SY+Z2 oj= Mol ofst M=l Bty 25

o]
2 ) 5Lm a4 2E3) FE-H A | Cronbach’s
SEYS 9 m_% 2 LI A THA a
° 74414
EU ] 0.568 0.568 0.5852
Aelah FEapa) A 0.542 0.542 0.5015
2w o kA 0.479 0.479 0.4916
AR AR~ 0.503 0.594 05261 0.7699
GA L ol 0.608 0.608 0.579%
Hrpiz 297 0.389 0.389 0.4259
FHAa 2 A 0.727 0.727 0.3538
we Y sy 0.594 0.594 0.4481 .
Aelel 0.481 0.481 0.4052 0.5933
B R 0.881 0.849 0.4013
Eigen value 2.851 1.958
BAH(9%) 28515 19.580 KMO 0.850
A EAH%) 28515 48.095
4) o] & AFo i NFHA 2 gHgIA A=
1§ WEE ZAFEel g GPHS HAHI] 9lste) NE BA
2RI E S Ad <ENV-5>9 %%Ol et
A gkol 10173l HF a9 17 FEEYSH 208 MuE= R
AP A e 87.027% 2 LrERRETE wlebr o] @918 whEeo] g¢lo g v
stk whE Q9le wf-ghol 24610 Ao} ek Qole] AwmHe

e o
8
o

82.027% % vEbETh W 9QlS FAEa dE Wyne] TEAE

_?O_



JER

=

=

08955 ERyET)

=
==

1

hss
L4

]

<3

o] 370 89

|

[e)
C}_L

0.905, 4
A

3

ks
=

& 4

=

A gedel 04 o

o]’ET“ﬁ

ATt

I Q1A Q<le] Crobach’s a ko] 0.8902& vl A =& AL
[e]
A

W Aol Fskd 0917,

al

2 r
%

1o
N

o

Ao,

A7y H A =

A = |
U

0.903,

0.8902

ko] 2.2840]m

Cronbach’s

0.8063

0.7846

(1.7662
KMO 0.746

A7 sk AFHE BAa g

V-6>3 o] vehn

S

!

o]
T

0.762

0.724

0.727
Bgye o

76.1259

2 melth weba, o] 47

YA
it

0.905

0.917
0.895
2.461
82.027
82.027

bt <
o 4

T

0.802% utebytT)

k]

]

fto] 1ol HF el 1747}

Al A

1
%=
h

!

184
-

%)
o
=

=]

i
=]

m

a4gol ket
3]

Eigen value
A )

)

ar
]

[e]

(EIV-5) 0f
Aol oy

)\o]_

pu
o

pilg
i
1A

—

<2
ol

or
ﬂu.o
1_,NO
N

az_—.:._

et

=
=

AE =

el
T

h==h
=2

3

x
Ay

471_

9 Q1A14 @]l Cronbach’s a o] 0.8401% n]a



ol &= TAIZF HA e AoE B
off 3t ZA3E AL At 3 AT g

weba, e o
=

e AvE Ao

(RIV-6) MEZ 2lzol chst =l R EFd HE

o o el e e s & -2 A Cronbach’s
54%E L S & A A} A a
A i 0.909 0.643 0.7652
T4l A 0.903 0.826 0.7525 0.8401
FHAHF 0.802 0.815 0.6024
Eigen value 2.284
AH%) 76.125 KMO 0.686
A EAH%) 76.125

70384% 2 vhEkth WS R AR oo} g gtol 42230 Aol
A deg Pyt

oh
A A MEEl] 3EAE AHRY AUE Ads] S 0727, A A
4 |

o
L
™
ro
1o
i
o
N
flo
\‘I
<o
OO
03]
AN
N
il
a
o
¥
;\1
e
B
HE,

_72_



(EIV-7) 3F 9 7UE ojzof oist Az, ElEM HS
2 g g R AT . FE-AA Cronbach's
A= T84 a
A3 gk 0.853 0.727 0.7790
AL 44 0.851 0.724 0.7725
HAo] Fo} 0.873 0.762 0.8032 0.9143
2 o3 0.741 0.550 0.6443 ’
FY ol A 0.862 0.743 0.7923
FAAH 0.847 0.718 0.7716
Eigen value 4.223
2H%) 70.384 KMO 0.8
252 %) 70.384

2. AN PZ D Aste] HA
. ARe A%
D 7H4 19 35
7HE 1 AEFFE P32 o] 87 RFe S v Aot

Aelckebs e 4

=
Za7] Ao WA ol & WEo] QelRAL A WA
i

__78_



o2 yesth A UEd R*E 014302 e 143%9] HAEHE
Holal ld. HHHFe} FH be] dAZ UrEMl% DWHSEA#F2
15242 2t AF2 20 7ML @& Ul Faas vt
on wepx 7] AHAol gl dddr. 3& g FUdE 2dE
of AT W 11T AR F4E 8% F LFAl FFE 0015
TolA Fegt Ao vustth mEA SFAASF 2 EFA Bk

] o]

=
Aol 2w Y G o8 o] FFL vA 1

J

%3
4
~
©
S
ey

(EIV-8) sid=2 oMol ol82 2tXol olxl= &2

G EU R EEE R

ke
)

zod| B | wawm | @ | fe=

A 0.332 0.052 0.332 0.332 6.341 0.000

)=
IR

R?=0.143 FTA ¥ R*=0.138 F=27.074 P=0.000 D/W=1.524

#p<0.01  *p<0.05

WA 2 0 A FrEH o] 8 ARE o] ARE oo dFE A Aotk

HFFE o] FA WEo] AP owe] FFL WA Aot A

S AFe7] st AT JEe] 9QRA S AAsle o]g wEHo o
1

ko
o
I
1
of
o
[ <
)
e
=
19
o)
sl
o
0 ]
i)
2
)
o
‘UL[U
o
ofN
Ol
ol
fd
2
£
ofy
ok
X
Mo
S

0537 BAZAY <ENV-9>0 vehd AAY dAe 4 Ange
Fzto] p= ooooww 27074 & Hol foFE 001904 EAH o2 Fo)3 3
o2 vEhdth sl A A YEld R 014382 e 14.3%¢) dw

*74_



4

r

o]j,_

ey

©
=

29 Ve &

b ase

}

1.524% =

i

)

3l

ov weby 7] dadol ot

NR

skt

3] 91 A 5ol
0.0147 3%l A

_o/]

FQak Bak

3t

)
=~

14 Al 4

3

Aoz vpehdrh weka

3

!

o

o
T

oy

5
+
oV
ol
o
°

B!

i~

e

of 5
oS o

bEo| MR ool olx|l=

a}
—

H

(EIV-9)

ol

0.000#x

tak

7.044

)

20
dl_l 1
=

0.364

0.362

0.051

0.362

r

Tz
T

0.138 F=27.074 P=0.000 D/W=1.524

0.143 FAE Re=

Re=

4r
o

ol

=0
[—-4

H

el

x*p<0.05

#xp<0.001

R

3) 714 3 9

DA gTSRY iAol AE oxol 4FE HA Foth

71 3

19.a1 o] E A

o WY a9l 2, ARE 29 NE 7t 2E

Ny
A+

}A k.
U39 BAAY <ENV-10>o el A2 [dae A

Fatel p

ol

o~

0.0001 4 25.987

0.138% vhELF 13.8%9 AWE g 1B

-
R

14400 tebd R

3

o2 et

_75_



16362 2k #4352 20 7H7he ghE vehda 9l

(stepwise)
(stepwise)

oh 81 A 24

o] o

)=}
L

_76_

2] =0

=]
a

ol &7 o] Ay
Aol

vl Zolo),
% vl Aol Ay

2

=
il

A SZ
]

¢
&2 1)

e}

=
&
=

[¢)

kA

2

3 &
3
%3

LN ] %
o : 1H * o™
o m T~ = T oF m o © ) H_u_ mﬁ
o S X ® 3 R o | & CACH R S
T T S| e e
o mw N A AR Il
] [
TTLew  Tlal5| 8|5 -
ok S Mg M3 w3
1@| 10! o — 4
T R EE wm 2 nITz
% Lo} = ) X !
oo MEA IR T | o o
® OoF o x o — |l =| = | a w2
fi’s} e
o No o o) NE R — =
&. . T Mg S B = ¥
T o R o o Hlafa) =5
oL EK o S| o
e o ~ go -
Y W oﬂ. o ._m_r*.._ = & =
EE T 9 0| o (B | = M
of ™ =918 & |z 2
o Uk o KI%ls il
0 | ,
o oe T L R« W do | o
— T TR Wl=m|B| = |© A
SN X T FE|s 3|0 Sl [
umo gl ‘ul = oy © © ._L/l oﬂl
N - o = | =
O o = i =
< o] ¥ mr M*_m AJ |~ |8 g B
=T WKW = YNE el xdls 7 a0
g3 ey L B R RN A I i =
M od " =l W | ur £ il L= ol
T A o Nr ~ = o
&R ok o - R = = %
O S - = X -
-— o} - =0 - e —
w X, = > | 4 = 2 v N R
B T W M| e o & ~ o=
of of N T T ~ * ,

7Hd2
143



e

1. 97279 Q°F @ AALA

Aol 2o

7}

R

]

<

—_—

AR

al7]
)|

S

ofi

fre

mk
=0

—_
N~

bo obx 7k Auwrsie A gke

5]

I
I

Hhg o

o

"

N

B

FS ok,

3]

ey
)

!

N

"o

Fel 37K 2]

& sty $18

Ko

o

ul

=
N

| wheg el 10 29w o] &

]

ko] §rol4F 0014 FAH o

SRS

@epa b 1e R 69

Qo
=

(+)d &

o

_77_



—_—
o

Nr

e = A

.
T

F Aok meEtA 74 2

g @

o]
AR

__..mo

&9 o 4 ok WA 71 3% B

FaA ot
¥ A
. A AR

2]

1t}

0

o] AT 5

L

N\

ohe

-
el

fuze]
.2__|
A

—_
file)

ojy

i

7+t

2|

[=]

3L

TAE

o2 4 o
LEEERCER

-
T

A Aol A

}

k<]
yod

=

A47h tholo of ¥

ol g7

io°
go
ol

B
Wy

J
!
A
.._OO

_78‘

3 Ak

Wl



g thazke] o]}

-

.

S
g F=3}

=

=

1

18]
L

ma Ao
H—v()‘ ] 01%7}1]9]

ao
o % B N o
- W T
B M A9 T T W o "
wer o _H_t o N e L
N “ r B T o iy ay _ﬂMu ] > N ko
o | ST < =y u.m I BiN 0 T
Ea - .U! ~ O Lf =g ! ) A e 3o o
= w B z° G T & o Ao l
- nk = o Mﬂ - o = olie o ™ % Ak 0
m S WoE 2o iy * w 5 ~ J
L S m_ { = ® o Rr ) i my m i J_m
0 < M,m | mm_ a = B o = ~ O o o| X + =
oow X oo W W X = BL = T
2 Mo U Moo N o= 9 = : e
O - w G 4 E T Ea s s
ﬁﬂﬂo»fzzaz% o ® & BT
e o~ :d -y — -
Mo gy oD i o — B &rﬂ. = X 2 © =
Np T A M M B w}1 ~ MM =0 - N ~ er
DUy o M X D el Wy 10
NS o o il = - T —
B R T e T oo P s = 2 o o
Oy o T I e B RN Mo o o X SN
N ol o) T T g ok 4 o do = b K Co
Mo %nxnaﬁ_n . UGS N - oy e
Mﬂ%q%%ﬂﬂ%@ = :.L,ﬂog @elg, g
T~ woa 1o x N X | B = ™ oy S~ < S =0 o
Uroiyx?i%mﬂm_ %z,._@ Q.aﬁ7 T o= w°
= g o o] © AH% g . = = = o -
B R, T LTE TRz T D w o < 3
o IH ulo w e BOE - = - =R W MV._ I
CLieiflioc 757 I :
T < < Zo ! %o GG M ok o MEoEs RN |y = =
ﬁTl o ‘.Iﬁ.Al :_.L o Mﬂ DT_ c:: N / OT\ i ‘m mﬂlu .W HW — =
= X g [V ooy B o A o) _
0 | M_m NFoom H# _Oy Fo oF R iy oo ﬁ_A/j e ﬁﬂ o WF M ¥ o= = o)
Iy Mﬁﬁ- N s lo Wy T o ‘N.l , o = Woone o - - N e do =
GO P,a.}w_,%oh :n;lhagaoﬂol T AR
e LS M EE @Aﬂ_agao%
b o i "o ﬁﬂ_ n o oo™ =y wK =
> = 1 Iy ;o= = o
E 5 g = o .M/ O__ = _ﬁrv_,_._ -
N = Lr " oh IM' 3
N = o
L=

- 79 -



2 109 &Aooz AT Qo] A3 HLrF "AgRoln EAOZ
AR e Hxake b @27
AR, o] &2l WEo JaFS uH = aiet AYE o ko] FFL vx
= a7 Ho AMREAHQ o] dasit A & FAHA o
Sa% I2%A @2 247 A datd @S JtHE g
&7F glem, aal 2 A0 ool et Wd dAFE
o

TRHoR oA e dAUNO R FRe AREA A7}

_804



ﬂ¥-"
J
Sl
r {

e
rl

=)

3e181(1999), “AE #FAe} oY F7] L R AMeustn Wy =
APl =

2714(1999), “Au =GN A7u) o=} FHave] wxe Jge
A Ml =FA, AnASa MH| 27" g oista skl HhAl
el BT

2745(2003), “HFketa £A43 HEA devt vk g g o %o) )
A= " Fotust :

AAR1993), “AF=AA ] wiH Y3 Bmato] A7, FAFYF IS

A4, 82-100.
2w (1998), “Hebz Amgetol B8 A7 A7dsta dduete
YAPEHY v

P53H1998), “FATY o] &=
THOR” A2 sty 3F Y HALErY HF R

AAFA(1993), “HAegtFHrel 29 @ o4 2L AR 2ZEE F4o
27 A7 8w Py =53, 11, 3-7.

249 - g (1996), “FAFY HEM utEd #F3t A3 vgHAG
dgetsl=i-H, 6.

AR1%(1993), “#FApe] wHF/EursE
941:].]6};]7_ g}/\}t‘sl_?,]igg

AE9(1998), “wge] HAH AW wEhel A meivistn st
HFALSH] = &

HFE&ol &(2002), “FTAFY AHj2= do] WhEA W= 2 FEo|wo] n)
A oA B o7 2601, 26-32.

5g,
2
ol
Hd
1o
o,
N
)
o
;)
i)
ri
old

_81_



= (1990), “&n)2 o] #F A7 Agdista gistyd whAlEg =

I
.

gl AWM A (2004), “Hivtat 3 A kAl A AT A, 320-322.

949 8](1990), "A#AFAAE: NE - o] & - FE,)" B EHAL p2l.

HHE(1998), “HRA S AAA R A A AU w et
HALEE ) =1, 49-90.

APERI(1995), “BFA AARH 2 fupEo] JFE vx
AT AFED Al=gAT, 57-59.

AEF1992), "FeAW FAFA vAY S FA3 woke]
g AT #F AFER A2d, 45-49.

SEE(1996), "IARE A Aol B AF,” dFistm Wity AA}
6]—_?_]3\5_%

o} 742 (1997), "B+ A 3k Theme Park o] 7jatubol " 29 Yo

I'F - o] 8L(2000), “FAFTE nATZFo| A3 AT, JYIF 21,

33-38.

o] of F(1988), “#=| ANed
2 sAHCR” AEgsty gy whALst 9=, 67-112.

o] A (1994), “mAREF] AAH 4

A, 28112, 78-

(1997), ° ﬂﬁ,‘{ﬁ‘o*éiﬂr%‘ﬂ AFH Az 2 zZpolo] gk A"

SH[RPS 912 811, 43-47.

o ZH(1995), "A B2 ulAY " AL FHAL 171-298.

o] F3H2000), “Hivistz o] gMe] wExo) W AR Av|diEtm ulgt
4 4*46‘%%%.

2o B

-

rir

(o]

PEol BE AT wAAe] A7 2 Az %

OO
Q
O

o] #H1989), “FAlF ] AWE AR Qo] I A=A AT skofy)
st ojsbel AJA1tel e g,

o] A&(200D), "FAE L] oju Ao WEE/I7F BFAD L BFo] v



QAT AFA(2001), “FLE-HNHAE B 93t FAzTY AdLAL 7}
Do A=E AR TR F 8RS, 56-58.

HAZ(1991), “AEAA AL FHE A& A7IA A Fude=
H~EdY 49 8-9.

P 2(1994), "FAETA Anl=de] 54 Ax Jde @ AF,” FFF
Fetg, 22:2.

2 3H(1993), "AdrtAY E" A& : ¥rgA} : 100-107.

A2 e B F S B(1985), "SAte] npgkaizl oA &}

FA(1995), “Aul At e vl SR qulagkd el AT WD
, Vol. 19, No. 1.

T3 (200D, “AWA FrHE7] MANEA, WE 2 AFF 9=t o
gaA,” #FAAAT, Vol. 13, No. 2.

A4E - dME (1994), "FAFTI A et A7) dxRFets,
wFetAT Al18A, Az

A9 2(1993), “FATL LAY B3 AT A7|dsn AAAEY
A

BHH(2002), “BFolMES] WSl BPA WH B AT n)A=
Q5" Folhsti A hoY A9 =L
g5 ) 22 ol o] 9 5 (1996).
FEH2(1994), "BYA o) ol Aolel B 2F AT AFNE B
DL LE RN R
FET(1998), “FAFTA WEA| AAAZT RE7he) A" A7 e
o HALEHS]

.H

_83_



=27

Anderson, R. E.(1973), "Consumer Dissatis Faction: The Effect Of
Disconfirmed Expectancy on Perceived Product Performance,"
Journal of Marketing Research, 10(Summer), 38-44.

Anderson, FEugene W, Claes Fornell, and Donald R. Lehmann(1994),
"Customer Satisfaction, Market Share and Profitability: Findings
From Sweden," Journal of Marketing, 58(April), 58-66.

Ah Keng Kau(1994), “Assessing the market Receptivity or a New Theme

Park in Singapore : An Exploratory Study”, Journal of Travel
Research, 3:1, 50-60.

Bearden, William O. and J. E. Teel(1983), “Selected Determinants of
Consumer Satisfaction and Complaint Reports," Journal of Marketing
Research 20(Spring), 21-28.

Blazey, M. A.(1984), “Theme Park Use by Older Persons : An Exploratory
Investigation, Dissertation,” The Pennsylvania State University.

Bitner, Mary Jo(1990), "Evaluating Service Encounters : The Effects of
Physical Surroundings and Employee Responses,”" Journal of
Marketing, 54(Spring), 69-82.

Bolton, R. N. and ]. J. Drew(1990), “A Longitudinal Analysis of the
Impact of Service Change on Customer Attitude”, Journal of
Marketing, 55, 1-9.

Brown, 5. W. and Teresa A. Awartz(1989), “ A Gap Analysis of
Professional Service Quality," Journal of Marketing, 53, 92-98.

Cadotte, E. R, R. B. Wooddruff, and R. L, Jenkins(1983), “Expectations

and Norms in Models of Consumer Satisfaction,” Journal of
Marketing Research, 24(August), 305-314.

Cadotte, E. R, R. B. Woodruff, and R. L. Jenkins(1987) Expectations and
Norms in Models of Consumer Satisfaction. Journal of Marketing
Research, 24(August), 305-314.

Churchill, Gilbert. A. and C. Surprenant(1982), "An Investigation into

_84_



Determinants of Customer Satisfaction," Journal of Marketing
Research, (August), 491-504.

Cronin, J. J. and S. A. Taylor(1992), "Measuring Service Quality: A
Reexamination and Extension," Journal of Marketing, 56(SSSSS),
55-68.

Crompton, J. L.(1985), Motivation or Pleasure Vacation, Annals of Tourism
Research, 6, 1, October-December, 1979, pp. 408-424.

Dale A fodness(1993), "Consumerism - A Perspective for Business",
Business Horizon, 13, August, 1970.

Day, R. L.,(1984) Modeling Choices among Alternative Responses to
Dissatisfaction. Advances in Consumer Research 11, p. 496-499.

Engel, J. F. and R.D. Blackwell(1982), Consumer Behavior, (New York :
Holt, Rinehart, and Winston), p. 111-33.

Evans, E. F(1997), The evaluation of tourist resources ; an applied
methodology, Journal of Travel Research.

Fishbein & Ajzen (1975), An Investigation of the Relationships Between
Belief about an Object and the Attitude toward the Object,
Human Relations, 16, August (1963), pp. 233-240.

Fisher & Krutilla(1972), R. J. and L. L. Price, International Pleasure
Travel Motivation and Post Vacation Tourist Cultural Attitude
Change, Journal of Leisure Research, 23, 3, 555-581.

Fisk, Raymond P. and Clifford E. Young(1981), "Eisconformation of equity
Expectation: Effects on Consumer Satisfaction with Services", in
Advances in Consumer Fesearch.

Gearing & Al(1974), "Theme Park Selection", Leisure and Recreation
Managment, 12, 2.

George D. Butler(1970), "Introduction to Community Recreation", New York
McGraw-Hilbook, 143.

_85_



Geva & Goldman(1990), Satisfaction Measurement in Guided tours, Annals of
Tourism Research, 18: 177-185.

Geva & Goldman(1991), Duality in Comsumer Post-purchase Attitude, Journal
of Economic Psychology, 12, 1991, p. 141-164.

Goodrich, J. N.(1978), "A new approach to image analysis through
Multidimensional scaling", Journal of Travel Research.

Gunn, C. A., Tourism Planning(1972), New York, Crane-Russak.

Hall and Warmolts(2003), Regiona Collection Planning for Speciose
Taxonomic Froups / Smith, B, Zoo Biology, 21, 4.

Heberlein, T. A., & B(1976), Shelby, Capacity, Values and the Satisfaction
Model : A Reply to Greist, Journal of Leisure 9(2).

Howard, J. A. & J. N. Sheth(1969), Theory of Buyer Behavior, New York :
John Wiley and Sons, p 145.

Husbands, B(1993), "Tourist space and touristic attraction, an analysis of
the destination choices of European travellers", leisure scinces.

Hunt, J. D(1975), Image as a factor in tourist development, Journal of
Travel Research, 13, 1-7.

Jacoby ] and David B(1997), Jacoby, ] and David B. Wilcox, "True Vendor
Loyalty or Simply Repeat Purchase Behavior?", Journal of Marketing
Research,  10(Feb), 1997, p. 1-9.

J. R Brent, & Michel Zins(1978), "Culture as determinant of the
attractiveness of an tourism region", Annals of tourism Fesearch.

Kotler& Armstrong(1994), "Marketing Management: Analysis, Planning and
Control", 8th ed., Englewood Cliffs, New Jersey : Prentice-Hill.

Kau, Ah Keng.(1993), "Evaluating the Attractiveness of a New Theme Park ",
Tourism Management, June.
LaBarbera P. A. and E. A. Mazursky(1983), A Longitudinal Assessment of

Consumer Satistaction/KissatisFaction: The Dynamic Aspect of the
Cognitive Process. Journal of Marketing Research 20(Nov.)": 393-404.

Lankford, S. V. & D. R. Howard(1994), Developing a Tourism Impact
Attitude Scale, Annals of Tourism Research.

486_



Lounsbury, J. W. & J. R. Pork(1992), Leisure Needs and Vacation Satisfaction,
Leisure Science, 14, 1992, p. 105-109 & Polk(1992).

Lyon, Richard(1987), “Theme Park in the United state”, Travel & Tourism.

Mill(1992), The tourism system : An introductory text New Jersey : Prentice.
Miller, J. O. (1972), "Studying Satisfaction, Modifying Models,
Eliciting Expectations, Posing Problems, and Making Meaningful
Measurement”, in H.K. Hunt, ed. Conceptualization and Making
Meaningful Measurements, Cambridge, MA: Marketing Science
Institute, pp. 72-91.

Moutinho Luiz(1987), “Amusement Park visitor behavior-Scottosh attitudes”,

Tourism Management, December.

Milman, Ady,(1993), “Theme parks and Attractions”, Travel and Tourism.

Noe, Francis P(1987), "Measurement Specification and Leisure Satisfaction,"
Leisure Science, 9(3), pp.165-166.

Oliver, R. L.(1980) A Cognitive Model of the Antecedents and
Consequences of Satisfaction Decisions. J. of Marketing Research
17: 460-469.

Oliver, R. L.(1981) Measurement and Evaluation of Satisfaction Process in
Retail Setting J. of Retailing 57: 25-48.

Oliver, R. L.(1985), Response Determinants in Satisfaction Judgments, Journal
of Consumer Research 14(Mar.), p. 495-507.

Oliver, R. L.(1981) Measurement and Evaluation of Satisfaction Process in
Retail Setting. Journal of Retailing 57(Fal.): 25-48.

Oliver, R. L.(1989) Processing of the Satisfaction Response in
Consumption:A Suggested Framework and Research Propositions.
Journal of Consumer Satisfaction, Dissatisfaction and Complaining
Behavior 2: 1-16.

Oliver, R. L.(1993), "Equity and Kisconfirmation Perceptions as Influences
on Merchant and Product Satisfaction", Journal of Consumer

Research, Vol. 16. pp. 372-3838.

_87A



Philips, C. F.(1852) and d. J. Duman, Marketing : Principles and Method,
New York : John Willey and Sons.

Pizam, A.(1978), "Destination of tourist satisfaction with a destination
area", Annals of Tourism Research, July/sep, 1978.

Rust, Roland T. and Anthony J. Williams(1994), "Customer Satisfaction
Customer Retention and Market Share," Jaunal of Retailing, Vol. 69,
pp. 193-215.

Sharon V. Thach and Catherine N. Axinn(1994), “Patron Assessments of

Amusement Park Attributes”, Journal of Travel Research.
Tse, D. K. and P. C. Wilton(1988), Models of Consumer Satisfaction with

Products ]. Marketing Research 25: 204-212.
Van Raaij, W. F.(1984), Expectations, Actual Experience, and Satisfaction: A
Reply. Annals of Tourism Research 4(1) : 141-142.
Westbrook, R. A.(1980) Interpersonal Affective Influence upon Consumer
Satisfaction with Product. J. of Consumer Research 7: 49-54.
Westbrook, R. A.(1983) Product / Consumption -Based Affective Responses
and Postpurchase Processes. |. of Marketing Research 24: 258-270.
William . A. Loyd(1989), Total Customer Service, New York: Harper and

Row.
WTO(1980), "Quality Control of Tourism Products and Services," Sofia, p.6.

§88_



i
N

¢

erE St LII?

=2 ZAk=E M3 otRotelS2
dAE2 2AHAS Fot0A dAlSte
FOIHA SESHA W2 &% 0tR0t2I29 OI0IKl SFatnt 2+2H

u]

Sl Ol0IKI & BHEEE A= 458 ez 28E 2AALICH

= HEX JIZ FA HBS SHESA 019 S BERE
=
.

AMEEZX ZE A0ILL BIFC I E

ot AZ8 NAS FHoOIHM A2 2AL £2 =L
2004. 10.

CITN : RAUSD YR YSD AMDY B N o
018-553-8983

NEDS : PAUSD A0 JYse D+ ® 5 =

‘89_



Ll e

B HYFE R Tole g0l H7] ANE oldel 22 2
ago] Avht Fasthn A4S LA AFes Naol EA(V)
sho] FA17] whge.

* oo

<

10.

0 < X ERoH HMOsRe

SRotth  FRdttt JRCH Va3 oHXI 4 Ct
EAZ 9 YA 5 4 3 2 1
Bt 2 94 5 4 3 2 1
ofFfolE] % & FAste MY} 2HE 5 4 3 2 1
ofFolE] g FHiol A 2 3F 5 4 3 2 1
FEAE A% g 2 5o 713 5 4 3 2 1
obFtolg]l g2 YAl & o E 5 4 3 2 1
FAILE ] A Mu 5 4 3 2 1
o]z Hola MTIE 297 5 4 3 2 1
A gk FaAA 5 4 3 2 1
Chekeh Fo 2 e 5 4 3 2 1

RS SGFE RO R)0] A AG AR ok 2zt
o #Zo] sl =72 AEF EA(V)HA FA] vhgy

~N O

10.

01 R W

e JgN ®s

Jg0 J¥n 2S00 %0 oc
=487 sttt o 4 3 2 1
Bk £ A9 Aok S 4 3 2 1
NEFE L 2B & FAH] Uk 5 4 3 2 1
Te PRt BAo] Froh o 4 3 2 1
HEAN A £& W& Sheol A 5 4 3 2
FA} oW ETY Fob ! 4 3 2 1
FALYE9) Muj A7} DA 5 4 3 2 1
o= Aol Mr}E B9 7)ol 5 4 3 2 1
FatA Ho] Az she} 5 4 3 2 1
Fi H FRIF st O 4 3 2 1

A90_



CBESRA HAFLEBOITNA D) dd Aot BEHNEA 1
A=o) whek EA(V)SHe] FA7] k.

HLIZC oRIE0 SO0 A S0 Hslotic

. ofFote] el el 433l 5 4 3 2 1
o}
L oFFoteE e Hwe EAw 5 4 3 2 1

ddolAtt

i rek

j=]
LN
o=
L

3. obolel &9 WES A% Aol 5 4 3 2 1

okt

A AYSZRCITI RS T HESA A} QoA o
%ol we EA(V)SHA FA17] vhgc

WeIgO 2000 22010 11X &0 Haod

o o HrERS G HE 5 4 3 2 1
@ Aol
ox wEYY Ade FANBE 5 4 3 2 1
A BFAHoz W olr}
FgarEgold ol MFFERE 5 4 3 2 1

< Astel ARkl At @3k EAAdUY. AN A A7
T X9 Mol FA(V)sta] FA17] vigy o

L TS @ olgstaE U

&4 @7F, A @FAT, AREE @dd  OdA ©71E

Ag‘l__



2. o] &3] nFHL?
OA7HE @=rR  OASE, A= @FFM = G"HA G71E

3. AA FEAREUA?

DA 2] e} @F 7} QOF% DFFY GHEd
4. At L7

O @4
5. Aste] Yo]=?

M19A4] °]3} @20~254) ®26~304 @31~404)

()41~50A4) ®51~60A4) D614 o)A
6. A3l g2
(LarEol s} @arssta /&Y @ A/ EY

@y o]

7. AAske] AYL?

LAY e @&5d A2/ 7= 4 @5/ B A
AL/ AFYE EFF (08 ®=% /% 2/7) 8

8. Azt A5L2
Q1007 =) qH @101~200%H4 3201~3007+4
@®301~5007H4 G501 9Hd o] A+

9. WEaHA obFolE ZolA JHE EHPA FL?

O ANE A EF=7/FAT, 334 O, ad @uLs A2
@A A Ho]E 9 =HA GFAL An A OuHA)A
®7]EH )

_92_



ABSTRACT

The Influence of the Attraction of Aquarium on

Customer Satisfaction and Revisit Intention

Department of Business Administration
Graduate School of Pukyong National University

Byun, Su-Young

It can be said that local marine resorts are the attractive tourism
resources with abundant demand potentials and high possibility to create the
value added. Such geographical advantages as the facts that this country
has been surrounded by sea in three directions and Busan, the second
largest city in Korea, is a large port provide us with a considerable viability
in developing the marine tourism products,

Change of socio-economic structure brought to us a challenge to develop
the tourism industry in which we develop new and dynamic tourism
products to the satisfaction of the expanding tourists. Recent trend of the
leisure culture 1is characterized by the family-oriented mentality and
environment-friendliness of the customers ever prevailing in this country
along with attaching great importance to the cultural experiences and
educational effects thereof. It is natural, therefore, that this kind of trend has
made us to look for more opportunities to have a fun in the marine tourism.
Accordingly targets to develop the marine tourism have to be focused on (i)
the four-season tourism utilizing the natural resources, (ii) upgrading of the
tourism facilities based on environment-friendly approach and specialization
of the local characteristics and (iii) how to attract and satisfy the foreign

tourists in the global market.
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Objectives of this study lie in enhancing the understanding of
ecology -oriented tourism and maximizing the tourists’ satisfaction through a
grasp of interrelations among (i) the charm of marine aquarium, in which
people can directly experience a wide variety of marine creatures, (ii)
satisfaction degree of visitors to the said aquarium and (iii) their future
revisit intention, for the eventual purpose of the development and/or
activation of the marine tourism of Korea.

In the course of efforts to grasp the above-mentioned interrelations, all
the pertinent factors underwent the multiple-regression analysis under the
SPSS 10.0 Statistics Package Program.

Results of this study are as follows:

Firstly, in order to obtain the significant factors affecting the visitors’
satisfaction with the aquarium, pre-visit general images on the aquarium of
the wvisitors have been collected and compared with elements of their
post-visit satisfaction. As a result, it was turmed out that the most
significant factors directly affecting the charms of the marine aquarium are
(i) unique and out-of-ordinary atmosphere available only in the aquarium,
(i) favorable location of the aquarium with an easy accessibility and (iii)
various marvellous marine creatures to look on.

Secondly, as for the interrelations between the visitors’ satisfaction and
their revisit intention, it was turned out that such three factors as (i)
inherent nature of the aquarium, (ii) educational function and (iii) usefulness
of the aquarium were the most significant clements forcing the visitors of
the aquarium to revisit.

Thirdly, (i) the inherent nature of the aquarium and (ii) the natural and
amazing marine creatures captivating the visitors’ eyes were the most
influential charms, out of the various charms of the aquarium, persuading
the visitors into revisiting the aquarium in the future. Meanwhile, the
educationa! function and the usefulness of the aguarium were turned out to
be less significant than the said two charms.

This study, that has been carried out despite the limit of both time and
space, suggests the following points:
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Firstly, the present charms of the marine aquarium were not sufficient
enough to give the visitors with the intented satisfaction. The first thing to
do for a purpose to enhance the visitors’ satisfaction is to provide more
exotic and out-of-ordinary atmosphere with a wide range of production
techniques utilizing not only the unique marine creatures but also diversified
interior designs which can overwhelm the visitors from the moment they
enter the aquarium up to the time they leave it since these efforts will
surely let the visitors revisit the aquarium and, in the long run, pay off
handsomely for the owner of aqguarium. In the meantime, further efforts
which have to be mobilized for the above-mentioned purposes are, among
others, kind and affable services of the aquarium staff, convenient parking
facilities, sophisticated advertisement and public relations, and special
marketing events.

Secondly, things to beef up for a purpose to increase the revisit of the
visitors are diversification of objects to look on, favorable location,
management of characters and formative structures, surrounding landscapes,
marketing events, kind services of the staff, exotic atmosphere, captivating
advertisement and public relations. Along with these efforts, one will have
to pay its attention to the specialized charms differentiating from the other
resorts, development of facilities corresponding to the customers’ demands

and restructuring of the existing image among the customers.

Key-words: marine aquarium, charms, customers’ (or visitors’) satisfaction,
and revisit intention
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