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A Study of the Relationship among Internal Marketing,
Job Engagement, Job Satisfaction, Innovation Behavior,

and Organizational Performance of MICE Industries

Park, Sang Won

Department of Business Administration,

The Graduate School, Pukyong National University

Abstract

The MICE industry is a service industry that is highly dependent on
human resources. Therefore, not only is it essential to nurture
professionals, but the lack of professionals in the MICE industry is a
constraint to sustainable industrial growth. Based on previous studies
that conclude effective internal marketing activities integrate customer
contact workers and contribute to improving job performance, the key
task is to examine the internal marketing factors that strengthen the
morale and motivation of workers. Therefore, this study aims to
investigate the relationship between marketing to members, job
engagement, job satisfaction, innovation behavior, and organizational
performance based on the internal marketing applied in MICE
companies. For this study, questionnaires were distributed to MICE
companies in Seoul and Busan from April 11 to April 22, 2022, and 343
copies were used for the final analysis. The empirical analysis conducted

using SPSS 23.0 and AMOS 23.0 found that, among the sub-factors of

internal marketing, the compensation system does not significantly affect

_Vi_



job engagement, while the delegation of authority, management support,
and education and training do. Moreover, to improve the job engagement
of internal workers, it is necessary to satisfy them through internal
marketing before trying to improve the organization's performance by
satisfying external customers. Next, job engagement significantly affects
job satisfaction, innovative behavior, and organizational performance. The
members with high job engagement consider their job important and
meaningful and tend to immerse themselves in job-related goals, meaning
they are more likely to take change-inducing and innovative actions for
organizational performance voluntarily. As they recognize their work as
more meaningful and work with a better attitude, they can positively
impact the organization's performance. Finally, it was found that job
satisfaction significantly affected innovative behavior and organizational
performance. Based on the empirical analysis, internal workers' job
satisfaction further strengthened the innovative behavior of members and
the positive aspects of organizational performance. The MICE industry,
where human resources are important, can better manage human
resources by underlining the necessity and measures for internal
marketing to motivate and improve worker engagement and satisfaction.
Such actions are expected to contribute to improving the work quality

and development.

Keywords: MICE industry, internal marketing, job engagement,

Jjob satisfaction, innovation behavior, organizational performance
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1. MICEAS A4t a3

MICE(Meeting, Incentive travel, Convention, Exhibition-Event)2td2
1990t TxF A7FE =24 AR&o] AlZHE ROl 2H, A7, 3] T o
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o=, T4 2 AYAF, ¢ #FIA JA7 - 2 AW wFFAH A
(NTO: National Tourism Organization & RTO; Regional Tourism
Organization), ZA1WlA {2 (CVB; Convention Visitors Bureau) 5 &3 4
T3 AdA L HAl 7] AHPCO: Professional Convention Organizer &
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