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2-1 ¥4 DA (central cue)
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¢l ©A (intrinsic cue)2} <141 ©A (extrinsic cue)Z w5 &=
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A Study on the Effect of Package Design Expression Types on Consumer
Preference in Soy Milk Beverages

PENG XIN

Department of Industrial Design, The Graduate School,
Pukyong National University

Abstract

There has been a vegan craze in the last two years. Among them, alternat
ives to dairy products such as soy milk, almonds, coconut, and oats are
emerging, and the market size is also showing steady growth. Milk is a
nutritious animal dairy product, but some consumers have problems such
as lactose intolerance, which cannot digest lactose. The incidence of lactos
e intolerance continues to increase in the elderly in developed countries,
and in particular, lactose intolerance is the cause of a direct reduction in
the use of milk and dairy products in the elderly. Expanding the range of
consumer choices, soy milk achieved its highest share with an 80% share.
With 75 percent of the Korean population showing lactose intolerance, it
is becoming an ideal protein supplement. In the case of soy milk drinks,
they rarely use advertisements as a means of promotion and often use
package design as a marketing strategy. Therefore, it is necessary to
investigate the preference of each consumer type for the soy milk
package design and to study related thereto.

According to Petty & Cacioppo's elaboration possibility theory, we first
study the process of product package information processing of
consumers, and then study the participation of soy milk beverages in
consumer perception, and thus the effect of expression type preference
and visual factors on consumer cognitive response.

First, as a result of investigating the participation of soy milk drinks, the
higher the age, the higher the participation of soy milk drinks. It was
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found that consumers in their 40s or older who purchased soy milk drinks
were highly involved in the participation of soy milk drinks.

Second, as a result of analyzing the cognitive response by expression
type, the cognitive response of the group in their 40s and older was the
highest at 4.11, and the cognitive response of the group in their 30s was
the lowest at 3.94. However, the likelihood of package design was higher
than that of the group with high participation. Since the favorability of the
package expression type differs statistically significantly depending on the
difference in participation, soy milk drinks affect the central and peripheral
cues depending on the participation level. As a rational consumer with
high participation, it is more favorable to the design expression type of so
y milk drinks than emotional consumers with low participation.

Third, as a result of analyzing the relationship between the package

design expression type of soy milk beverage and preference, B (emotional
expression type) accounted for the highest percentage at 41.2%, followed
by A (reason expression type) and C (mixed expression type). In addition,
27.1% of the respondents said "color for satisfaction reasons," indicating
that color factors had the greatest influence on preference. It was followed
by HACCP certification, illustration design, logo type, and layout.
According to the above results, soy milk drinks are recognized as
low-related products, but the data analysis results vary with age, so
consumers in their 40s and older are more interested and highly involved
than young consumers. In addition, looking at the design expression type
preference, it can be seen that consumers must convey not only accurate
information of the product but also visual effects in order to purchase soy
milk drinks.

Keywords: Soy milk beverage, package design expression type, consumer
preference
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