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A Study on the Experiential Marketing of Mobile Shopping - Focusing on the

Comparison Between Korean and China-

Jinhua Shao

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

In a modern society where the economy and technology are rapidly develop-
ing, the era of a mobile experience economy that allows two-way communica-
tion anytime, anywhere is passing. Consumers are pursuing an experience that
can reflect their lifestyle with a high level of emotional value beyond simply
satisfying their purchase needs. As a result, experience is becoming a new
marketing paradigm that can maximize the efficiency of products and services
to gain a competitive advantage in a situation where competition between
companies is intensifying and consumer choices are diversified.

This study set four elements (sense, feeling, cognition, and relationship) of
the Strategic Experimental Modules of Schmitt (1999), which had been studied
offline, as experience factors affecting consumers’ arousal in mobile shopping.
In addition, it was intended to find out how consumers’ arousal affects pur-—
chase behavior and post—purchase reactions. Finally, I tried to examine whether
there is a difference between Korea and China in these experience factors.

First, it was found that feeling experience and relationship experience had an

effect on arousal. However, sensual experience and cognitive experience were

- vii -



found to have no significant effect on arousal. Second, it was found that
arousal had a significant positive (+) effect on impulse purchase and planned
purchase. Third, it was found that impulse buying had a significant positive
(+) effect on satisfaction and repurchase intention. It was found that planned
purchase had a significant positive (+) effect on repurchase intention, but did
not affect satisfaction. Fourth, it was found that satisfaction had a positive (+)
effect on repurchase intention. In other words, as consumer satisfaction in-
creases in mobile shopping, repurchase intention increases.

Fifth, the mobile shopping model was found to have a difference in the in-
fluence of feeling experience and relationship experience on arousal according
to each country. In other words, in the case of China, feeling experience and
relationship experience were found to have a stronger effect on arousal than in
Korea. And there was also a difference in the effect of impulse buying on
satisfaction. In the case of China, it was found that impulse buying had a
stronger effect on satisfaction than in Korea. In addition, it was found that
there was a difference in the effect of satisfaction on repurchase intention, and
in the case of Korea, satisfaction had a stronger effect on repurchase intention
than in China.

In this study, a framework based on future research was provided in that
the experiential marketing element is an integrated model between arousal,
purchasing behavior (impulsive purchase/planned purchase), and post-purchase
response (satisfaction/re-purchase intention). In addition, this study expects
follow-up studies dealing with various experiential marketing variables center-
ing on specific mobile shopping platforms or sites in a situation where mobile
shopping experience marketing and related research are insufficient in the

future.
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havior; Post-purchase reaction
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= ol s | AT S [HEE ], 2011). LU o] Al= QIEUlstd Al =&
A &E, = JAHU-EET-A7] A" T AR ARG AYL-FF-4H
gEol 7Hte (g, 2022) 3 AFolY MH|AE FristAY dsh=
RAew AHod + o

gl Williamson(1993)2 714, A% 7|&#y 22 598 =24
Z23 JHQ1 zhell vt HAA wjA S o] 8ot (LEhE, 2013) AEolut
Mu2=E wgets AR Ry F2(2022)= AAZAAE TV
AU wiAE ZEste] AFoIY MEIEES AFeAY Frjsts AR
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e, QIEUl wiA(2uEE, HEY PC, =ESH 5)8 283 AL
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ofuEt =, Fak, €471, 2ea & Jud Fart gl =i
(A4, 2020).

o AAANY AolE FF wul B AP E Fe gure A
AAANE AEY Ee Bl F R Auz 5L AYse
golstnAd @k w3, Felo] AAPANE oAt FF A 5

= fAlsol olsEATH e olgste] dwa ARls 5 Adsks A

ol Fsta T(CFARA, 2016, BFRI, 2017). Lefvh Erkd &) S va BS

S R J1E AP makY &9 E84 oJ0lE waiel AvA0M-com-

B, Bekl &S A oAt AAAY HEo] s PF mE A
Mg RAYIES B ARshe 0B FSom (S, N1, lFEA @

B7)ok MEHAE of&al] o]FoA= AR F Aste] gk S22 A

715 ko], 2004). Fal G- T C02DE Ehkd AR b SR Kt
A HESAE o83t ofFoA= e FHjo] 244 77 = Adeta A9
s, AY, wg 5 FHx AP o, A WA, AF, AEAE e X
Fhvkar shele 3 F2 onlzs makd devier Bukd UEAE o] &3t
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A, 2017). kel £9e QA F4(Push) ARAT, AT Az AT, e
HLAHOR A% FriREe] Ay, TohE 4 g 5

= 744 Z7hska QoHES, 2019)
wg, SPEES FAT BE, 19 4 37 508 2okl 492 Fuian

ATHM 7%, 2020). ARFEE 5o mutd 7)7] B ug o] &}t £ REE F

7¥etal, o] g HALE AA SNS FolAl AAANE s EA] Bukd &g A
3 s A glvk 58] AEAH: A, LEu StAaRE, A ¥ 59

A2 vpA” o R wutd & A Ak S Al ek 91, 2014).

39| 7% CNNIC(2021)9} iiMedia Research(2021) ZAtell whEw 20156 22}
Ql & AAE 3z 87739 HA%tel o]2Flow, aFoA Hutd Afde 2%
1,7509] letell sidstel 222l Al 561%5 A3tk 20166 &2kl &%
el 52 15569 gt o|28lon, aFoA mutd A e 3% 41209 9
tell Gafl 2kl AR 66.18%E AH At 20179 2l &Y AH 5=
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N

ou, 58] 2017A%H A AR

FE7t AL dagel=ya gtk 20184
=

=
il
Y
i
(k2
r>~l
1o
ofy
fo
<
o
ftl
ot
o
oo
o,
2
o

63249 fictel ol2Flom, TFolM Enkd AN 63 75809 fI¢kel s
of =Tl A ete] 6356%E AT 2020d 22kl &Y Aol 11x
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QL AxpFA AN 7 wEA LAEE BE 2 sy Fuks AL ghelet
4 Slth
<E 2-1> &= 28903 2ud £29 AYY 5
TE 2 AHY 2utd A 2uld v F
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55691 ¢l oj2glom 1FoA muld AL 24z 85709 ol T
ato] 2kl AN el 454%F A eIl 2016 ekl & A A2
65% 6,179°] 9ol oj=glow TFoA Eutd A fe 35% 54469 ¥
of slgsle] 2k Ao 545%5 A st 20173 =2l &3 A
B2 91x 30004 el ol2xlom TIFolA Eutd A 52x
2,790°1 el siste] ekl ANl 57.26%F AA A TE 2018 &
el o3 AYHL 113% 7,297¢] ol ol27lom, TaFolA Enutd A
Mo 69% 9509 el sEste] ekl AN 60.75%5 AA AL
2019 £tel &3 AgAL 135% 26409 o o2 on TFoA =
uped A A 87= 27369 el dFte] 2kl AW A 6452%F A
Fch 53], 20199 =upd &£ ARAS 2015WERT 42 45 @
Aoz YelgTh 2020 220 &3 A AL 159% 43849 o o2
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20184 1,137,297 690,950 60.75%
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oS AA okt HEetel AAGAT= ol AAGAH. L Tl E
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=2 Yeve dselu =4elgkar gl e
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W3l Schiffman & Kanuk(2000)2} Mcluhan(2000)2 AW A} A& A
Foluh Mul=E et AN ofy et el EE o] & LM Eo] A
w3 MHl 2ol gel =7 B eola Al e s Bt Meyer
& Sehwager(2007)+= AFS AH| A9} 71 1 Fazg9 Aed rso
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AA WEH} A g 2ea B4 247 JS £gE ow B g
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A= ALgALe] AR e A%H ol ASHE BBoR FHA 1
AH o BEATAIAE, 017 7 ALE, 019). AALL o) o
ik Mulsh Aol Ateli Thka Hopolx o £33 9lor(Schmitt, 1999),

SRR Al Aarsta FEAQ Al eI ZA A AYS wHE] 57 fske]

e, 2009 +4F, 2012). AAADE Foho] AHAES FEI ARz JE &
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ARE Ze d 24o] w307l whg Aejoln, F(attention)= 7S] AlF-AREY
ojuf At ThE Alee THEske Aol 583 S V1eols Tk vk AH
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g she AL sl ckSchmitt, 1999). 44 Abie & o AgEwel A

Y, B ololtolEe Az T, £94, AZHe A4 WsALE

T 5 YRS she ol Fadk ol AwAe] A4 Fxe aFe] vk} Fo

£ 71%0lm WFF & YA B olshE 8TV (eI TA 7190, 2018)
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AAAF o] Tag vHR AR FEH e Ae & F AUtk dF 501, Chen
& Wells(1999)= 9] Afo|Eol] tjat Blxsb 9 AfolE 749 §-8

Atk 9AE AAshE Al HEE Ak dAFQ AR AdS Hedl
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¥ olug} Hwang & Choi(2008)% A<
A Zpdel]l RF O frofdh %S WA= Ae Wt Brakus, Schmitt &
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Al AR Aol =A, 271,
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WS v AT gEsel 4E EE ANZ AR
(Schmitt, 2013; 34, 2020). AH|AFES A5 &2 AH|2E ot ThE Alga)
AAE WA BASIE st F2 WAS 934 s AE Al AR
UEE Folo] ool o|F Bal FAASE AFol Aulzel et g 2
G2 P oA JFeld ANaE Jasa TAASRY FolE Faw
(o1’2), 2019), FEHIA o715 BAAYL AEC 1 2)-20 7} 7he] B 2
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SRAY] QITEASE 545 dofry] fld) <E 4-1>3 o] WER
g Hysn. AR BE FAdS 2069(32.2%), A4S 4347 (67.8%)
oz eyt Ugdz EAsad s 49 JA LS 997(30.9%), o
42 2219 (69.1%) 0.2 JEIST T8 A§ P42 10798(33.4%), o4
< 2137 (66.6%) 2.2 LJEFL

Aol F$ 20~204% 2238 (34.8%)C 2 7HF 2 H| &S A
o2 eI 30~394E 204 (322%)e = 2 FHol otk tgoz 40
~4941%= 108 (16.9%), 194 o] 3= 574 (8.9%) o & ¥4 5t} npx| o
2 5075941, 6041 o] A& Zhzk 299 (45%), 179 (2.7%) .2 LrEbskth. yat
M2 BAsAd a2 A$ 20~2941E 1069 (33.1%) 0.2 M 2 vl
S AAEE Aoz YAl 30~394E 10198 (31.6%)0.2 1 Feoll oA
ko2 40~4941+= 567 (17.5%), 194 o]aH= 309 (9.4%) 0.2 F-4 =
Atk wpA o &2 50~594], 604 o] ZFz7F 179(5.3%), 109 (2.2%) 2. &
e Sre] A9 20~2941% 1179 (36.4%) 0.2 71 & Hl &S AA|
= Ao vehyar 30~394E 1059 (32.8%) 0.2 1 Hell o]t} the
O 7 40~4941= 529 (16.3%), 1941 o] st 579 (84%) 2 & A ¥ At nf
Ak 2 5075941, 604 o]/ Z+7F 129 (3.8%), 77 (2.2%) &= YHEFRETE

o

1= A

lo

off
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T oAFe QoA 7]EE BIP(BA8%) S E YER I e
(45.2%)o. 2 YEpEth Yz BAH s Ae 7]EL 1811
(56.6%) 0.2 ey vl E2 13978 (43.4%) 0.2 e S0 F$- 7]

2 17098 (53.1%) 2.2 YEFGEaL 1] &2 1507 (46.9%) 2 & LERY) T

stelo] A9 434 Wt (A 3208 (50.0%) o2 7 'S HE
2 Byon ggow umE: oldh: 134%(20.9%), A& (A shH e
969 (15.0%), et =92 908 (14.1%)2] o2 yehyth iz 2
Astatd g=re] A 4394 it E9(AEHS 165% (51.6%) 0% 7HE =
L, HdEo® uF ol3tE 639(19.7%), et 292 47

(15.9%), gt =42 4398 (134%)9] £Lo = e

Agol dolA TAL 1424 (222%) 0.2 714 Be BE¥E B3y @8 F
2 1178 (183%)e.2 1 HE oldth o= dvzdL 874 (13.6%), 7t
AFEE 808 (125%) 2, AEAL 789 (12.2%), A9 A& 729 (11.3%) 2
2 yeigen, mpAgor W& 7E, FTHFYE 39%H(6.1%), 18%
(2.8%), T8(1.1%)2] £oZ YerEth vebda FA8AH e A4
AL 759 (234%) 2 7 Be B¥E B B A2 65%(20.3%)2
2 1 FHE ot v HAEAL 46%(14.4%), M TH= 437
(13.4%), #mfA2 36W(11.3%), AFHd2 327 (10.0%) 2 HEPEom n}
, T2 189 (5.6%), 38(0.9%), 29 (0.6%)<] o
2 Yepgth 99 A FAL 67H(209%) 02 M Be BEE B
o #E A gl Ao 527(16.3%), 5198 (15.9%) 0.2 W28k A o HE
olgltt. thgo® AYYe 409 (125%), 7FEFEE 374 (11.6%), AEZ

Autoz we7, e
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< 329 (10.0%)o.= Yepykon, mpx|uto g w2 7E, 59 219
(6.6%), 159 (4.7%), 5 (1.6%)9] o= YEFSL
<E 4-1> e5A9 A7EAd &3
R %= (%) H) & (%)

T He % | = | A4 @ | = | aA
A3 il 99 | 107 | 206 | 309 | 334 | 322
° o] 221 | 213 | 434 | 69.1 | 666 | 67.8
194 o] 3} 30 27 57 94 | 84 | 89

20-294] 106 | 117 | 223 | 331 | 366 | 348

o1 30-394] 101 | 105 | 206 | 316 | 328 | 322
v 40-49A] 56 52 108 | 175 | 163 | 169
50-594] 17 12 29 53 | 38 | 45

6041 ©] 4 10 7 17 31 | 22 | 27

AL NE 181 | 170 | 351 | 566 | 53.1 | 54.8
o] B el 139 | 150 | 289 | 434 | 469 | 452
1= o] k(A &) 63 71 134 | 197 | 222 | 209

o AEdist = (Ah) 45 51 9% | 141 | 159 | 150
o 497 tiea Z9(A43h) | 165 | 155 | 320 | 51.6 | 484 | 50.0
st =4 (AT 47 43 90 | 147 | 134 | 141

kA 75 67 | 142 | 234 | 209 | 222

72 65 52 | 117 | 203 | 163 | 183

A4 < 32 40 72 | 100 | 125 | 11.3

ol 2] 36 51 87 | 11.3 | 159 | 136

2y ERE 46 32 78 | 144 | 100 | 122
A 18 21 39 56 | 66 | 6.1

ERal 2 5 7 06 | 16 | 11

7} 43 37 80 | 134 | 116 | 125

7] €} 3 15 18 09 | 47 | 28

7 320 | 320 | 640 | 100 | 100 | 100
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hya
HA] e gAY dFE AWEES o] &A7HS By

f 64

b ARk 579 (17.8%) .2 YERSTE 02 4AIZE-5A1ZE W RP 1A
b mRPE 35%(10.9%), 157 (4.7%)2] o= UERth Eutd &3 e 7|
S AT EE, 5 o] o] 1907 (89.4%) .52 ZHd wten, 3d-4d H

d

e 327 (10.0%)°] 1 HE oAt ‘4d-5d mvb) 2d-3d me, ‘1d
-2 "Rk 1d mebE 32(10.0%), 31(9.7%), 27(8.4), 22(6.9%), 18(5.6%)
coz FAsAn. b AF FEie AES AR, AS8F2 1487
(42.3%) 0.2 7} wton, AFE 947 (26.9%)°] 1 HE oA oF&
=, AAZAY, E2 3898 (22.3%), 2378 (3.7%), 178 (4.9%) 59 <
2 ZHdn. dFd Eupd Lo o] 8NES durd 1-23)'= 212
§(66.3%) 0.7 7 wekom, 3-43], 5-63], 7-83]= T1W(22.2%), 278
(8.4%), 10(3.1%) ¢ =S =2 ey

Ugoz 5 SHAY o5 AvtEZ] o] gAZks B, BAIZE o
I 2AZE-3A1ZE wRbol 27y 767 (23.8%) 0.2 7 @okom, BAZF-4A] %k
VRE2 597 (184%)°] 1 FE oAtk TARE-2A1%F w2 4678 (14.4%)
O &2 YErsk o UAIZE-5A1ZF TIPS 447 (13.8%) 0% LFERSETE mhA| Rt
o & TARE mRP2 197 (5.9%) 0. WEskt Eukd &g e] 7|3k 4
HH) 5 o] o] 22278(69.4%) 0.2 7Hd ke, 3d-4d mRrE 357

o,
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(10.9%)°] =L HE eoldu. “4d-5d wwk, 2d-3d WP 21(8.4%),
18(5.6%) o= e 1d-2d vwy ‘1d mwbe ZF 9% (2.8%) o=
gt 7HE A el AES AYEE, AS8E2 1349 (41.9%)
o F 7hF wokom, AES 106W(34.6%)e] 1 HE oldth o F&%, g
&, 71EE AR A Y, 7R 4678 (14.4%), 2178 (6.6%), 138 (4.1%), 107
(3.1%), 278(0.6%) ¢ woz FAJAHAAT. dFd Eupd &£y o] o] &l
S5 AYEA 1-23+= 1908 (59.4%) o2 71 B%ew, 3-43], 5-63],
7-83]= 977 (30.3%), 307 (9.4%), 398 (0.9%) 5o =o = UERH

ol d=d T SHAL o8 SAH BEAZHAE BHHY, $EAE 3
T AUtEZS o] SAIREY Eubd & o] V)t A 5

M B Aoz fARE A3 YE g siARE TR RS eld

FEAAM Ao dxry T SHEHAL FEEel el Ts=

rlo

AARgE R, AF mrtel 99| o gHIEAME T $HA
28 b4 gl g FREg §F wigel ® B AL Y

F gk,

A
7F 1

<HE 4-2> 3-F SEAY o8& EA

S =

N O R R

(4) (%) (4) (%)

IR 15 4.7 19 5.9

1A =243 m 57 17.8 46 14.4

5% ~ulEE] 2A] 7F-3A] 7k 1wk 66 20.6 76 23.8
o] & A3t A -4 7F 1Rk 74 23.1 59 18.4
4A) ZF-5A] 7k 1]k 35 10.9 44 13.8

5A1ZF o] A} 73 22.8 76 23.8

1d mw 18 5.6 9 2.8

Tl 299l 1d-2yd wjgt 22 6.9 9 2.8
717k 2d-34d gk 27 8.4 18 5.6
3d-4d m vt 32 10.0 35 10.9
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4d-5 m|gk 31 9.7 27 84
5 o]/ 190 59.4 222 69.4
ol &% 38 22.3 46 14.4
Ae8E 148 42.3 134 419

A A= _*—‘. %_ 94 26.9 106 33.1
Tuals AFE = 17 49 21 0.6
AR} A & 23 3.7 10 3.1

7+ / / 2 0.6

7| e} / / 13 4.1
1-23] 212 66.3 190 59.4

9 wula 3-43] 71 22.2 97 30.3
&g o] o] §HlE 5-63] 27 84 30 9.4
7-83] 10 3.1 3 0.9

Al 320 100 320 100

= ATelA F2 el 24, 24, AA, #A, 44, AT, ST
al

A, g AA dolEd gk 7|EE A BEAATNE <E 4-3>00 AA
H vkl Aok 2 AgelA AREE HEs HAE 7H HER 7 W
Bk 6 ol Folu 2 olat YEuA 7] wiol HErt vig {5
UEHHA e Ae Bo] Folvh 3 B Aol d=ek =] Fhol
Adigre 2 vrte g v dolg o A g g AT gle Aow
e tH(West et al,, 1995; Hair et al.,, 2006; Watkins, 2021).

[
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<E 4-3> F8 "Hgo U H, TTHA, FE, J=(HA)
SAW 2ol Ha | Ho | 3 T 2 = A=
+ = #* # (M) (SD) Skewness | Kurtosis

SEN1 1 7 5.33 1.309 -0.721 0.254

o SEN2 1 7 5.43 1.349 -0.792 0.331
e SEN3 1 7 5.39 1.303 -0.935 0.626
SEN4 1 7 5.44 1.288 -0.638 -0.049
FEE1 1 7 4.80 1.507 -0.403 -0.334
e FEE2 1 7 4.82 1.481 -0.492 -0.270
we FEE3 1 7 494 1.459 -0.591 0.018
FEE4 1 7 481 1.398 -0.376 -0.129

COG1 2 7 5.38 1.201 -0.936 1.123

017 COG2 2 i/ 5.09 1.287 -0.560 0.181
COG3 2 7 5.02 1.270 -0.572 0.197
COG4 il 7 5.02 1.359 -0.421 -0.269
REL1 1 7 4.50 1.437 -0.336 -0.239

2 REL2 1 7 476 1.322 -0.444 0.076
e REL3 1 7 4.66 1.373 -0.416 -0.061
REL4 1 7 4.35 1.430 -0.379 -0.056
ARO1 1 7 3.84 1.444 -0.119 -0.302
e ARO2 1 7 3.85 1.524 -0.059 -0.428
e ARO3 1 7 474 1.450 -0.608 0.055
ARO4 1 7 3.98 1.586 -0.234 -0.656

IMP1 1 7 5.34 1.263 -1.012 1.168

=22 [ MP2 | 1 7 1501 | 129 0.628 0.201
il IMP3 1 7 5.36 1.223 -0.807 0.664
IMP4 1 4 4.10 1.347 -0.116 -0.407
PLAN1 2 7 3.83 1.665 -0.068 -0.928
AET | PLAN2 1 7 3.81 1.677 -0.073 -0.926
ufj PLANS3 1 7 3.58 1.787 0.082 -1.099
PLAN4 1 7 3.60 1.559 0.119 -0.661
SATI1 1 7 474 1.499 -0.332 -0.397
SAT?2 1 7 453 1.555 -0.268 -0.564
UEE SAT3 1 7 418 1.724 -0.177 -0.814
SAT4 1 7 4.29 1.804 -0.175 -0.938
SATS 1 7 4.43 1.505 -0.278 -0.204

PUR1 1 7 5.61 1.098 -0.943 1.745

A - PUR2 1 7 5.11 1.325 -0.550 0.176
o= PUR3 1 7 547 1.201 -0.850 1.029
PUR4 1 7 4.96 1.351 -0.474 0.014

N = 640
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gom @3 dolgd i /&EA BAATE <® 4-4>0] AAH
Ahsh gtk B ATON AR HEE AR 78 HEw 2 wee] B
ke 6 ol elnt 2 ol Ve 7] Wie] HEt ulg 1)
GA g AL nolFAT. EF, B AT Aol dmsl HEel gho] Ay
ge 2 viwrow e delde A RE AR BAt §ls som

UEbskoH(Hair et al., 2006; Watkins, 2021)..

<E 4-4> F8 HF 3 HHF, FFHUR FE, d=(3FF)

- T= T = =3z =
SANEF | 299 ﬂ%k'l_ %Z):EH ?Mi; j‘JI_(TLS_IB_) : Skﬂvﬁess Ku;tfsis
SENI1 2 7 5.50 1.264 -.932 .560
22} SEN2 2 7 548 1.327 -.796 .047
SEN3 1 7 5.46 1.281 -1.118 885
SEN4 2 7 5.55 1.208 -.599 -.167
FEE1 1 7 4.69 1.501 -.228 -.583
214 FEE2 1 7 4.86 1.396 -.486 =272
FEE3 1 7 492 1.338 -.299 -.491
FEE4 1 / 4.65 1.256 -.073 -.192
COG1 2 7 5.22 1.096 -.607 145
014 COG2 2 7 5.13 1.202 -.446 -.154
COG3 2 7 5.11 1.150 -.570 .064
COG4 1 7 495 1.309 -.251 -.438
REL1 1 7 417 1.482 -.165 -.484
2 REL2 1 7 4.67 1.375 -.451 -.080
REL3 1 7 4.67 1.375 -.490 -.078
REL4 1 7 455 1.427 -.2b1 -.139
ARO1 1 7 4.05 1.542 -.089 -.658
212 ARO2 1 7 3.78 1.602 .085 =774
ARO3 1 7 3.57 1.455 -478 -.269
ARO4 1 7 458 1.536 -.426 -.552
IMP1 1 7 3.56 115 1.723 -.1.030
= IMP2 1 7 3.66 .020 1.702 -.1.010
5o ?’UH
IMP3 1 7 3.16 1.907 427 -1.089
IMP4 1 7 3.34 1.593 278 1.371
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PLANL | 2 7 1574|929 - 853 1.079
A& puy | PLANZ | 1 7 | 543 | 1083 - 878 489
PLAN3 | 1 7 153 | 113% - 674 - 442
PLAN4 | 1 7 1415 | 13% -138 -.1.030
SATI | 1 7 438 1612 - 213 - 858
SAT2 | 1 7 1410 | 162 -.084 -.984
WEE | SAT3 | 1 7 | 366 | 1838 114 -1.250
SAT4 | 1 7 1372 | 1545 143 -.1.180
SAT5 | 1 7 139 | 1478 -.086 -562
PURL | 1 7 [ 554 1010 1.010 695
A4 7uje | PUR2 | 1 7 1509 | 1303 1.303 017
= PUR3 | 1 TV CE] ALPS 1.128 510
PUR4 | 1 7 o 185 1.255 391

npxjato 2 Fa dlolgo] tid 7|E%A EAATNE <E 45> AA
H oukel 2o 2 AFqA A8 HEE ZAE 7H HEZ 7t W9
He 6 oldely 2 os YElA] ¢k u .3
el A s AL BojFEdu. =3, B AT et Himol gho
Aok 2 vRte & el dlolH o] At wXE 7t
2 Yebth(Hair et al,, 2006; Watkins, 2021).

o
=2
e
2
N
Y
g0
rlr
poy
lo

<& 4-5> FQ WFo U3 HH, EFEAUA, A=, J=(5T)
= m | A& | Ad | A7 | E¥9A = A=
=49 | 247 * ¥y (M) (SD) Skewness | Kurtosis
SENI 1 7 | 515 1.331 -0.540 0.164
. SEN2 1 7 | 519 1.356 -0.807 0.601
s SEN3 1 7 | 532 1.323 -0.770 0.474
SEN4 1 7 | 533 1.357 -0.642 -.089
FEE1 1 7 | 491 1.507 ~0.582 022
VAT
" FEE2 1 7 478 1562 -0.481 -.326
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FEE3 | 1 7 | 49 | 1573 -0.773 209
FEE4 | 1 7 | 498 | 1512 ~0.659 043
COGl | 1 7 | 555 | 1278 -1.278 2.059
g | COG2 | 1 7 | 504 | 1366 -0.614 276
coG3 | 1 7 | 493 | 137 ~0510 087
coG4 | 1 7 | 509 | 1407 -0.582 -.080
RELL | 1 7 | 483 | 1312 ~0.440 221
g | RELZ |1 7 | 456 | 1263 ~0.400 211
REL3 | 1 7 | 476 | 1365 ~0.346 - 075
REL4 | 1 7 | 465 | 1370 -0.526 261
AROL | 1 = VS0 AT -0.121 193
s | AROZ | 78 1 53 YN -0.091 161
ARO3 | 1 7 | 490 | 1429 -0.758 536
ARO4 | 1 7- | 390, 1568 ~0.059 ~0.566
IMPL | 1 7 | 410 | 1562 -0.207 - 692
i IMP2 | 1 7 | 39 | 1640 ~0.157 -9
ST
IMP3 | 1 7 | 400 | 1549 -0.117 - 776
IMP4 | 1 7 | 386 | 1482 -0.017 - 583
PLANL | 1 7 | 494 | 1418 -0.710 235
a5 |PLANZ |1 7. | 460 | 1349 -0.322 -.090
PLAN3 | 1 7 | 536 | 1306 -0.891 684
PLAN4 | 1 7.1 404 | 1337 ~0.098 - 354
SATL | 1 ¥ | LU =ew ~0.137 -163
SAT2 | 1 7 | 49 | 1354 ~0.246 - 041
WEE | SAT3 | 1 7 | 469 | 1427 ~0.151 -404
SAT4 | 1 7 | 48 | 1527 -0.276 - 448
SAT5 | 1 7 | 48 | 1309 -0.283 429
PURI | 1 7 | 568 | 1176 -1.205 2.420
A 7ue | PUR2 | 1 7 | 513 | 1349 -0.534 3.29
= PUR3 | 1 7 | 542 | 1269 ~0.939 1.222
PURA | 1 7 | 478 | 1421 ~0.300 - 206
N = 320
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<E 4-6> A Hgo AFE R A A2 A3 (AA)

T2 | w2 | QA @Y @R | BA | FEA a
COG2 0.877 0.776
o1 COG3 0.868 0.744 0.881
COG1 0.836 0.587
COG4 0.807 0.675
FEE2 0.881 0.709
24 FEE4 0.849 0.806 0.880
FEE1 0.827 0.676
FEE3 0.805 0.759
SEN1 0.862 0.716
271 SEN2 0.845 0.798 0.851
SEN4 0.816 0.768
SEN3 0.759 0.675
REL1 0.843 0.744
] REL4 0.816 0.653 0.840
RELZ2 0.792 0.634
REL3 0.783 0.699
Eigenvalue 2.958 2.951 27073 | 2737
A& (%) 18.486 18444 |17.332 | 17.104
A A & (%) 18486 | 36.930 |54.262 | 71.366

FE A4 Kaiser-Meyer-Olkin &%= .826
Bartlett®] 784 14 ARl Al &= 5228479 AF%== 120 F &&= .000

<E 4-6>04 H= mkel o] aIEA A 47le] fcle] FEHL
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J) =] 71.366%

4 %

s

= 4719 Q%19
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o
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TR

0

ol
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v = e

0.851, #A 084002 e} ©
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<E 4-7> WA A9 AFE 2 G 284 AR (AA)

lﬂi— o = J %‘%‘ ]H ?- EH 74] Q ey A J
SAT4 | 0893 0.79
SAT3 | 0868 0.823
WEE | SAT2 | 0841 0.682 | 0.901
SAT5 | 0763 0.679
SAT1 | 0691 0.710
ARO?2 0.882 0.746
AROI 0.859 0.673
7t 0.879
ARO3 0.795 0.479
ARO4 0.785 0.763
VP4 0.863 0.791
_ VP2 0.853 0.581
== = hu]
FEE e 0.840 0792 | %
TMP3 0.684 0.560
RUR3 0.803 0.753
AT | RUR2 0.802 0.785 | o,
ojx | RURI 0.767 0.848 |
RUR4 0.767 0.650
PLAN2 0.847 | 0.760
i PLANI 0.833 | 0711
3]
AT pLANg 0804 | 0731 | 081
PLAN4 0.667 | 0625
Eigenvalue 3637 | 2968 | 2.895 | 2732 | 2612
22 £ (%) 17319 | 14.134 | 13786 | 13.010 | 12.439
AR (%) | 17319 | 31453 | 45239 | 58.248 | 70.683

FE AHdA e Kaiser-Meyer-Olkin &%= .867
Al
(e}

Bartlett®] +&74 HA Aol Alw= 7509.681 A== 210 #2 gE= .000
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)7} 08672 el 2911

j
a

=

=

Bartlette] +3A4 35 =7509.681(df= 210), &5 00002
aeEE B ATl mufe

(Kaiser Meyer-Olkin

il

G
ol

Cronbach’ a

YEh =

&1 0.869, ATl = 0.844, Al

T 0.811%

3]
2l

A= A

=
y O

A

w3 A

0.901, 2474 0.879
3 3

L
i

!
K
xr
it
M
<)
)

M-

;OO

rvze)

A
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<E 4-8> 94 W5 AHE L FAH LARY AIHET)
F¥ | w% | Ax | B4 | 2 BA B4 | a
COG2 0.868 0.764
014 COG3 0.855 0.738 0.859
COG1 0.831 0.542
COG4 0.753 0.685
FEEZ2 0.833 0.658
24 FEE4 0.812 0.738 0.839
FEE1 0.797 0.640
FEE3 0.764 0.682
SEN1 0.842 0.705
271 SEN4 0.822 0.783 0.829
SEN2 0.821 0.755
SEN3 0.712 0.595
REL4 0.828 0.730
247 REL1 0.820 0.547 0.812
REL3 0.743 0.592
RELZ2 0.709 0.712
Eigenvalue 2.876 2.736 2.669 2.567
AR 8 (%) 17.974 17103 | 16.679 | 16.004
A A (%) 17.974 35.076 | 51.755 | 67.800

FE2 A HdA e Kaiser-Meyer-Olkin &%= 814
Bartlett®] 734 #A ZAMFFol Al #= 2263.218 AE= 120 F2 5= 000

<E 4-8>0lA B mpel o] aIEA A 7o) acle] FEHIUL

™ o] 5 4712 Q9lo] Ao
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2B AFHS ey
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<E 4-9> WA W9 AFE 2 G4 284 AA(T)

y S5 AT | AF|
SAT4 | 0903 0.795
SAT3 | 0.8%4 0.837
WET | SAT2 | 082 0679 | 0.895
SATS | 0.754 0.748
SAT1 | 05% 0.646
ARO2 0.893 0.696
AROI 0.862 0711
714 0.896
ARO3 0.817 0.540
AROA4 0.788 0.768
IMP4 0.886 0.846
) IMP2 0.881 0.589
ZE 0.885
e b 0.851 0.827
IMP3 0.709 0.464
RUR2 0.801 0.739
A7l | RURL 0.801 08% | oo
o RUR4 0.785 08s2 |V
RUR3 0.785 0.656
PLAN3 0.834 | 0.748
] PLAN? 0.807 | 0.707
3)
ALT T praNT 0.785 | 0744 | 0805
PLAN4 0717 | 0.703
Eigenvalue 3562 | 3050 | 3.044 | 2862 | 2.634
HAH] S (%) 16960 | 14523 | 14.494 | 13.628 | 12.541
FA RN S(%) | 16960 | 31.483 | 45.977 | 59.605 | 72.146

FE AHHdA e Kaiser-Meyer-Olkin &%= .865
Al
(e}

Bartlette] 7+384 #HA AMFol Al F= 4177996 A== 210 2 &E= 000

<E 4-9>0l4 wi vie} o] adliAl A3} 5709 adle] FEHe
o o] & 570 felo] AWM T7.146%% AWeln A Ao e
skt
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B A" A9 Kaiser-Meyer-Olkin &%= 818
Bartlette] #3834 1A FAFFol Al H= 3134.492 A== 120 72 &&= .000
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uhs} ol
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<E 4-11> WA {59 AIE € G4 A8 AA(FT)

w2 | w% ws= | a4y 52 AD AT esg)
SAT4 | 0842 0.791
SAT2 | 0842 0.826

WmET | SAT3 | 0814 0.682 | 0.878
SAT1 | 0729 0.680
SAT5 | 0679 0.723
ARO?2 0.834 0.754
AROI 0.852 0.711

7+ 0.882
ARO3 0.805 0.468
ARO4 0.803 0.742
VP4 0.830 0.724

. MP1 0.823 0.537

e e 0.818 0712 | V8
TMVP3 0.653 0.643
PLAN3 0.836 0.755

e F AR
PLAN4 0.656 0.542

A5 | RUR3 0.806 | 0.637

o]z | RUR2 0804 | 0724 | 08
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B A - Ao Kaiser-Meyer-Olkin < X= .860
Bartlette] +84 A4 LAFFol Al = 3394.639 AFf-%= 210 F-2 &&= .000

Rid

4-11>0 4 H&= nle}

<3

I =] 68.665%

SEEE
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7N
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o

il

AN

Hs23 EBEH KMOY

ERSRNES

el

X

~X

A

o

)7} 08602 = LfERLE
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(Kaiser Meyer-Olkin

Ho

Bartlett®] -4 45 % =3394.639(df= 210), + <& 0002 =

aeEE B AT A mupe

SET,

=
==

= Cronbach’ a <& vt
ol 0.821, ATuel= 0.821=

Jeh)
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sTH 0.839, 7

0.878, 244 0.882, <

T
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B oA A A R (Structural Equation Model, SEM)S Al-&
ste] 7Hd S 53t Anderson & Gerbing(1998)e] w2, ¢+%

2R nygo =4 =4 T3 (Measurement Model)ol|l st 753}

ok
o
4

g (Structural model)oll W3t HZS X3HT FAHEYo] HFgw
Hsol FHalol AAA FxuAA By digt B4 AT 5 ki

Sk ® dpildE 24Rge 4l sk By 399 29

-
BN
!

she <E 4-12>9 o] yehth FAMOR  (-1154955, AHE
(df)=593, CMIN/DF=1.948, GFI=910, AGFI=.894, NFI=.915 RFI=.905,

of T3 Ao s HEY & o] SARYGLE AP RPor sds)

A THHair et al., 2010).

M
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<E 4-12> SAEY HAYE AFEAFJ(HA)

T8 s AANE
% 1154.955 -
ar 593 -
/drf 1.948 < 3
GFI 0.910 > 9
AGFI 0.894 > 9
NFI 0915 > 9
RFI 0.905 > 9
IF1 0.957 > 9
TLI 0.951 =9
CFI 0.957 > 9
RMSEA 0.039 = 08
SRMR 0.040 = 08

T3 5o <3F 4-13>2 HolE HFS o] EFES AFUE 054~

091322 #% 71E<l 05 ol UYEHUA 4 Zd=0] £ A4l

BAg 9t olate] EAAIE EY Har et al.(1998); Fornell &
Larcker(1981)7} A Algt HAF 7]Fol] sl H A9 Qv =2
TH EE7F e A= YET

<E 4-13> A3 aA&A AFH(HAA)

=g

> Estimate Bl =&
Ad =3 C.R. A FE
B X=3F | x=3F | S.E. AE =
W W =) 2=
A%®B) | A%(E) ) | (cr) |AFAVE)
SEN1 1.000 0.886
ZJ]_Z}. SEN2 0.987 0.849 0.040 24.749%% % 0.852 0.592
SEN3 0.692 0.531 0.042 | 16.584#xx*
SEN4 0.781 0.703 0.040 | 19.689#xx
4 FEE1 1.000 0.790 0.882 0.652
FEE2 1.079 0.867 0.046 | 23.317#xx
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FEE3 0.921 0.751 0.046 | 19.834x:x
FEE4 0.961 0.818 0.044 | 21.941 %
COG1 1.000 0.781
g« | coGz | 1208 0879 | 0.052 | 23.256% | (qgs 0655
COG3 1.129 0.834 0.051 | 22.133%xx
COG4 1.064 0.734 0.056 | 19.11#%x
REL1 1.000 0.829
o REL2 0.820 0.739 0.739 | 19.173s%x
s 0.845 0.578
A REL3 0.809 0.702 0.045 | 18.099s:x
REL4 0.918 0.765 0.046 | 19.913xx
ARO4 1.000 0.686
ARO3 0.938 0.704 0.057 | 16.464%:x*
za | 0.881 0.654
ARO2 1.279 0.913 0.062 | 20.555x:x*
ARO1 1.197 0.902 0.059 | 20.415%x*x*
IMP1 1.000 0.838
=X
e IMP2 1.027 0.855 0.041 | 24.868::*x* 0.876 0.641
ol IMP3 0.854 0.667 0.047 | 18.01x%x
IMP4 0.924 0.827 0.039 | 23.906%:x
PLAN1 1.000 0.857
3]
Al & PLAN2 1.099 0.857 0.055 | 20.088::x 0.817 0534
Tl PLAN3 0.832 0.685 0.049 | 17.006%3x*
PLAN4 0.728 0.544 0.055 | 13.227x*x
SAT1 1.000 0.826
SAT2 1.316 0.826 0.073 | 17.98x%x
nEw | SATS3 1.540 0.872 0.082 | 18.738:xx*x 0.902 0.652
SAT4 1.717 0.929 0.088 | 19.543:#:x
SATH 1.123 0.729 0.069 | 16.242:*x*
PUR1 1.000 0.772
A ) PUR2 1.209 0.773 0.064 | 19.017xxx
o] = 0.845 0.578
o5& PURS3 1.154 0.814 0.058 | 19.924sx
PUR4 1.076 0.675 0.065 | 16.522:%xx

x p<.05, #x p<.01, =xx p<.001

7o A 2 4w BAAR 0 /2

A

EYe AFAF
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(df)=593, CMIN/DF=1.381, GFI=.881, AGFI=.859, NFI=.884, RFI=.869,
IF1=.965, TLI=.960, CFI=.965, RMSEA=.035, RMR=.0462% GFI, AGFI,
NFI, RFI:= 71X o oFzF v &3pAnt YA = 25 @A 750 553

Aoz yeht B A7 SARY LS A3e Ry o s ks vh(Hair et

al., 2010).
<E 4-14> 2% HFE= AZFAHIS)
TE Ag= AR Z
X’ 819.149 -
dar 593 -
x/d.L 1.381 <3
GFI .881 > 9
AGFT .859 > 9
NFI .884 > 9
RFT .869 > 9
IFT .965 > 9
TLI .960 > 9
CFI .965 > 9
RMSEA .035 < .05
SRMR .046 < .05
£ Theo] <E 4-15>3 Mol mlgl gol TE3t AF7h 0531~

096322 #F 7I£d 05 ooz YeuA Z £dso] £& A

o
=
X

)

o
fr
EY
M
2
N
rN
o=
<
=
=
rlo
(@)
o

[\
\1

O

o

o0

(J8)]

O

HU

)

o
~

MN

ro,

A BEAEAY. o)Ate] BN AVE BSF Hair et al.(1998), Fornell &

Larcker(1981)7} #A|Algt A 7]Eo F3talA 2 A9 alvit; £



<E 4-15> A3 22

24 A9(@T)

S|
. p=n .
Ay | =3 Estimate CR. = ﬂt 2AFE
- = A%B) | A%E) (t) (CR) | AT (AVE)
SEN1 1.000 0.876
7+7} SEN2 1.016 0.848 0.061 | 16.746%*x* 0.833 0.564
SEN3 0.614 0531 | 0.064 | 9.661%#x
SEN4 0.761 0.698 | 0.056 | 13.520%x
FEEL 1.000 0.737
| FEE2 1.033 0.818 | 0.077 | 13.328%#x 0842 0572
=z
woe FEE3 0.887 0.733 | 0.073 | 12.145%#x ' '
FEE4 0.835 0.735 | 0.069 | 12.175%#x
COG1 1.000 0.768
217 COG2 1.235 0.865 0.080 | 15378 | (gp5 0617
COG3 1.127 0.825 | 0.076 | 14.809%xx*
COG4 1.042 0.671 0.88 | 11.844%x*x
REL1 1.000 0.818
o REL2 0.732 0645 | 0.066 | 11.088%xx* " 0507
e 0.763 0672 | 0.066 | 11.582%xx : '
REL4 0.889 0.756 | 0.068 | 12.953%#x
ARO1 1.000 0.907
| ARO2 1.066 0931 | 0043 | 24851k | o0 0681
% | ARO3 0.713 0.685 | 0.049 | 14.637*%x* ' '
ARO4 0.825 0.751 | 0.049 | 16.990%#x
IMP1 1.000 0.846
TE IMP2 1.064 0.911 0.052 | 20.551*** | = (g9 0633
- MP3 0.882 0674 | 0.066 | 13.360%%x*
IMP4 0.935 0.855 | 0.049 | 18.903%#x
PLAN1 1.000 0.730
Ag | PLAN2 1.253 0.785 0130 | 1217300 | g1 0532
Tl | PLAN3 1.285 0.768 0.107 | 12.006%xx ' '
PLAN4 1.248 0624 | 0125 | 10017
SAT1 1.000 0.555
SAT?2 1.455 0.801 | 0.140 | 10.410%#x
nr=% | SAT3 1.860 0906 | 0.168 | 11.098%* | (.898 0.645
SAT4 2.026 0963 | 0.178 | 11.366%#x
SATS 1.254 0.727 | 0.127 | 9.843%xx
PUR1 1.000 0.819
A5t | PUR2 1.179 0749 | 0.083 | 14.288xsx | o) 0630
9% | PUR3 1.134 0.832 | 0.070 | 16.223%#x ' '
PUR4 1.172 0.772 | 0.079 | 14.852s%x

x p<.05, #x p<.01, *xx p<.001
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39 49 7 AYE BGALY B /1F% ARG HFA5
BAATE <E 4-16>3 o] Yt A oR 2=823261, A%

(df)=593, CMIN/DF=1.383, GFI=.884, AGFI=.862, NFI=.886, RFI=.873,
IFI=.965, TLI=.961, CFI=965, RMSEA=.035 RMR=042%= GFI, AGFI,

NFI, RFI= 7220l ozt v Fapx|nt, oA = 25 dF 7|5 553

ZAog UEhY 2 AT SAHARYPL A RPo R et vh(Hair et
al., 2010).
<% 4-16> 23 A¥E AFHAH(FF)
T =3 = ARNFE
2 823.261 -
drf 593 -
X2/ df 1.338 <3
GFI 834 > 9
AGFI 862 > 9
NFI 886 > 9
RFI 873 > 9
IFI 965 > 9
LI 961 > 9
CFI 965 > 9
RMSEA 035 < 05
SRMR 042 < 05

A BAEQn. ool BN A= EF Hair et al.(1998); Fornell &
Larcker(1981)7F #|A18F @A 7)o HFstsfaA 2 A9 QQnit} =&
d gyt e Aow YE
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<E 4-17> 3973 8AE8AN AFN(FF)

. =N S
Ad | =3 Estimate CR. | = Yol gaxz
- = A%B) | A%E) (t) (CR) | AT (AVE)

SEN1 1.000 0.885
27| SENZ 0.980 0851 | 0.054 | 18062+ | (567 0622
SEN3 0.780 0695 | 0.056 | 13.829ssx
SEN4 0.813 0.705 | 0.058 | 14.128%xx
FEEI 1.000 0.838
= FEE2 1.130 0913 | 0.054 | 20.800%xx 0912 0793
Z
we FEE3 0.953 0.765 0.060 | 15.908s s : :
FEE4 1.051 0.878 | 0.054 | 19.643xx
COGI1 1.000 0.811
217 COG2 1.167 0.885 0.064 | 18.107+%x | 902 0.697
COG3 1.127 0.850 | 0.065 | 17.245%xx
COG4 1072 0.790 | 0.068 | 15.667:#x
REL1 1.000 0.842
N REL?2 0.989 0.865 | 0.056 | 17.745%xx . 0658
47 RELs 0.922 0746 | 0.062 | 14.760%xx : '
REL4 0.907 0732 | 0.063 | 14.368*xx
ARO1 1.000 0.725
ARO? 0916 0729 | 0.072 | 12.690%xx
7+ 0888 0,667
ARO3 1112 0910 | 0.071 | 15.757**x
ARO4 1.042 0.885 | 0.068 | 15.429sx
IMP1 1.000 0.822
TET IMP2 1.018 0.797 0.069 | 14.737+xx* 0.844 0.683
il IMP3 0.759 0.629 | 0.067 | 11.279xx
IMP4 0.893 0774 | 0.062 | 14.307*%x
PLfN 1.000 0.805
; PLAN 1.034 0.876 | 0.067 | 15.374%xx
Al & 2 0.826 0.550
) PLAN ~ :
B 0.809 0.708 | 0.063 | 12.887ssxx
PLfN 0.622 0532 | 0.067 | 9.310%xx
SAT1 1.000 0.736
SAT2 1.194 0782 | 0.083 | 14.420%xx
wzw | SAT3 1.187 0851 | 0.087 | 13595+ | (.880 0.598
SAT4 1.383 0651 | 0.094 | 14.787*xx
SAT5 0.906 0.738 | 0.081 | 11.243%xx
PURI 1.000 0.738

A 0.828 0.549

9% | PUR2 1.236 0796 | 0.095 | 12.951%xx
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0.90
0.099

12.981 st

PUR3 1.167 0.798
10.192

PUR4 1.008 0.616
x p<.05, *xx p<l01, *xx p<.001

M}

<E 4-18> Z#AAZEA ZFA(AA)

W | A7 | 24| A | #A | Ay | | A3 BE AT
bd A S 769

A 234w 807

ol %] 264xx | 199wex | .809

A A8 | BT4wws | 244 760

bed 5| A97wwx | 39Twsex | 216w0r | 400w .809

?ig}; A3Gwwn | 312k | 145wsx | 318w | 415wk .801

_ﬁrlﬁ A72x | 218wksx | 070wk | 089wws | 158wk | 046wk 731

WETT | 140w | 36Qwx | 098w | 330wex | 237wex | 35Gwes | 213wsx | 807

X‘L?EUH 216wks | A0Twiex | 164 | 326wk | 306wkk | 36Qwsn | 283wkn | 454k 760

9=
« A e] & AVE #9 Awe 7Y
x p<.05, *x p<01, =+ p<.001

F 4-19>% Hols ukep o] dh=ro] A% FAEAFE(AVE)
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ARAFRG B 2 Aom e B ATA AE S4FEe B
5

<E 4-19> AABAAEAN AH(FF)

L R a4 24 S 4 " I I Bl a4 | 44 A g T | HE= | AT
Fd 751
A 285%xx | 756

Q1 X 310w | 220535 .785

#4A 234wk | A35wxx | 294wk 726

Z+A] 25sxx | 2720%x | 168kwx | 282w .825

A & . [
i 215w | 329wk | 14wwx | 291wkx | 415w .826
=% .
232n% | 264%k | 129mwx | 165Gk | 282k | 119wk 729
|
TSI | 196w | 431wwx | 19Fwex | 266wex | 20240k | 252wk | 302%kx 803
A T-w] | 225w | 363w | 242k | 32w | 244wk | 3wk | 209w BB .794

« OZHde] gk2 AVE 39 A= @
* p<.0D, *x p<.01, **xx p<.001

T 4-20>8 Holi whsl Zo] FHE FIE AR PRFEAS
= 8

Aoz EUAE ATl AL

=
=
il

<E 4-20> ZHBAEA AH(FF)
AY [ 55
7o | ol

&)

We | 27 | w4 | QA | A | B4 2% | A7

7z 789
A 213 | 850

o1 %) 238wk | 188k .835

A A86wwx | 31Twsx | 201wk .799

Z+ A 178w | 520wk | 268swx | 50l 817

A8 1095 | 306wk | 153wk | 280%wx | 391w .760
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77
TE

07255 | 240555 0353 1675 A3 1 10755 742
T
WS | 209w0x | 305wex | - 005wex | 288w 231k A08wswk | 433k 173
A - v 209k | 43 sk 09833 323wk 382k A3 | 28008k ALQx 741

* p<.0D, *x p<.01, *xx p<.001

6. 7H4dS 2 d7+Z2%

7h AT 7L ~49 HF

o BAANE FAHLE \=115495, ArE(d)=593, CMIN/DF=1.948,
GFI=.910, AGFI=.894, NFI=.915 RFI=.905, IFI=.957, TLI=.951, CFI=.957,
RMSEA=.039, RMR=.0402.= GFI, AGFI, NFI, RFI:= 7|FX]ol| ¢kt m] &

SAT, UMAE BF A4 7F $5@ Ao e} B AT 24
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<¥E 4-21> 23 FAPE AFAFH(AA)

T & A= AR+
\2 1290.401 -
dr 612 -
2/ df 2.108 <3
GFI 901 > 9
AGFI 886 > 9
NFI 905 > 9
RFI 897 > 9
IFI 948 > 9
TLI 943 > 9
CFI 948 > 9
RMSEA 042 < 05
SRMR 078 < 05
<X 4-22> AdF7H2 ASAT (AA)
S
w73 7He
7+ AR S.E. t D A9
Al g
B
1-1 7y — Z} A 067 039 | 1590 |.112] 71z
- 1-2 24 —> Z A 272 042 | 5921 | 000 | =}
1-3 917 - 2+ A 081 049 | 1936 | .053| 71z
1-4 B — 2+ 274 043 | 5842 | 000 | ¢
o 2-1 74 — %‘-%%uﬂ 433 058 | 9515%x | 000 | e
2-2 Z} A — A 3 ) 47 041 | 3798« | 000 | =}
31| 57 — HEe 350 031 | 7.877#== | 000 | =} ¢
H3 32| T — ATv= 251 027 | 5.665% | 000 | ¢
33| A+ — ¥EHE 198 042 | 4.625% | 000 | ¢
3-4 | AT — Ao x 205 036 | 4797 | 000 | =€
H4 NEE - A= 318 041 | 6772 | 000 | =€
* p<.05, *x p<.01, *+x p<.001
A delge F2UAREAN A= v 2

221e sl Az AR Aol F

Adow folnd JFe A e Aow vEwd. ey 74 (E-
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272, p<00DT BA(B= 274, p<00D)7F 2ol Sreluld A(n)AQ A
g MAE Aow vyt = AR B 2old5E 24 Eopx

AeRE 2AFEAN wepA 7hE 11, 7HE 1.3 71 E QAL Tk 12, )
A 145 A=A

tUEom 7hd 29 Ag 7ol FE (= 433, p<.00D) ek Al AR
= 171, p<O0Doll ®5F FAASZ
o8 yetgth 5 o] meldFE FE el ATl Eolxl Ao

= BAFAT weA 7 28 2F A

AA, 74 39 A5 FETHE7F WESE(B= 350, p<.00D)et AlFH o=
(B= 251, p<.001)e] X
Aoew Ugyt 5 F
Aow FAHJT. EF, AS st BHSE(B= 198, p<.00D)SH A vl
o] =(B= 205, p<.O0Dl EF SAHLRE Fon g F(+)HA FFS "A
o2 etk S AE |7t EolE
obxl Ao w EMHUT webM JHd 32 BF A EE U

Ao 7 7} 49 A9 wrEr(B= 318, p<.00L)7F AT e) Eo] A
1AE Aoz veyr 5 H5wrt
EolAFE Ao =Tt gobxl Aow Tt wekA 7hE 4= A
B =] A}

7Hael ASAyE adew A taol <ad 4-1>3 gk

ogmg AH)AQd FFE A= A

L=,

)

iy

o

Aoz Foud A(H)HA FEFE

_98_



() za @ @ @ ; 955 |a(p2)
2702 [ ZETD 88 : a5=2 @
© @ @ @ ; . -
62 - EG tET3
Sge =2 @{zzmmls =6
._, 274
o NN\ @ @
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H AFAAE w7HERE a5sE st e, S 3209, = 3207
o] TFHGEAS T3 M A F(Unconstrained) @} A ¢F(Measurement
weights, Structural covariances, Structural residuals, Measurement
residuals) Atele] LA oAFE 72 HSsAh
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Al F8 WSE BUS) Adsta gEA g Astel iy
o9 291% Bate] 235U AFS AN viAGRGe 7Y

A= =1790.594, TLI=0.952, CFI=0.956, RMSEA=0.029FH {& 1t
o FUde BA7 gls dow s,

<3 423> <GE 424> M= ASAd, p<05 FEolA welskA &
& Row yuyt 3 F Ave BY GuBw oug ganse 23
M 7k 89 ASe] ZHBUMS Husel dstel dEU AZENS

g
opr 3 o

AR W BAZL Qe Ao vhebgth @9, WAt Pt A)
AFAS FoAA Aol e Ao tesgn

<E 4-23> 9FIGEAY ¥ AA=

A Fry
2y BT WA
= 71& =3 Meast::remen Structural Structural Structural Meaésntirem

weights weights covariances residuals residuals

X2 - 1790.594 1876.580 1894.090 1928.887 2015.593 2307.103
DF - 1224 1252 1263 1273 1278 1315
X2df <3 1.463 1.499 1.500 1515 1.577 1.754
GFI >9 0.873 0.867 0.866 0.863 0.858 0.838
AGFI >9 0.854 0.850 0.851 0.849 0.843 0.827
NFI >9 0.875 0.869 0.868 0.865 0.859 0.839
RFI >9 0.864 0.860 0.860 0.859 0.853 0.837
IFI >9 0.957 0.952 0.952 0.950 0.943 0.924
TLI >9 0.952 0.949 0.949 0.947 0.941 0.923
CFI >9 0.956 0.952 0.951 0.949 0.943 0.924
RMSE — 09 0027 0.028 0.028 0.028 0.030 0.034
SRMR <.09 0.073 0.073 0.078 0.079 0.083 0.085
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<E 4-24> 937G 28 FFgx 7k vu

NFI
~ IFl  RFI  TLI
DF CMIN p Dellta Delta-2 rho-1 rho-2

o
oflt

Measurement weights 28 85.986 .000 .006 .007 .003 .004

Structural weights 39 103496 .000 .007 .008 003 .004

A}
23

Structural covariances 49 138.293 .000 .010 011 .005 .005
Structural residuals 54 224998 .000 .016 017 011 012

Measurement
residuals 91 516,509 .000  .036 .039 027 .030

w3 cuA g A2 Aolrh AEAT AFAY Jae RN A%

g &y AT <3F 4-25>, <OY 4-2>, <9 4-3>3 o] YERT

M)

i

<E 4-25> %-F A= Ao] v

Eis=a =

Road iﬁ? Estimate| S.E. i%_,? Estimate| S.E. :
- A4 157 | .164% | .068 | .001 001 | 051 | 056
e - 7+ 156 | 1656+ | .075 | .390 | .353%xx | 053 | .042
A - AA 039 | 054 |.089| 126 | .139% | 058 | .421
A - 44 175 | 168« | .069 | .358 | 370wk | 061 | .028
7 > FEgvl | 426 | 543w | 077 | 419 | 470w | 072 | 548
22— AT | 292 | 171w | 038 | 155 | 155 | .063 | .831
sETH - UER 220 | 135wk | 037 | 372 | 272w | 045 | 018
FE0 — AT E | 216 | 123w | 031 | 329 | .221sex | 047 | 083
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b we4E Aol wolX: Aow eyt % AW 2 WA - 244

T AL YERTHp=028 <.05).

A, g gkl Aol FEatrel folmE F(H)ARD FFS A=
n) gk A(+)2A¢l J3FS mAE Ao R vEhttH(B= 419, p<00l). = &=
o BF A E=eTs SET W wokde ARyt ey 3

<
A 2 A — S5 R Aol FAHeE FoletA] A YEbE T

oA A, = FHke) ZpAgo] AlgTrulel Fondh F(+H)A] dFS mA=

Aoz YEtHB= 292, p<00D). 3 S5 [eke] Zpado] AlgTrufol 9]
3 A(HAA FEFS A e 2oZ YERETHB= 155, p<0h). F T A
& EF A4 =2F A8 2o/ E AeE vEud. a8y -5
A 2 2 - AT A= Aol FAIACE Fo5kH] A et
(p=.831)

A, = Jao] FEFTe HEEo fonltk A(H)AHQ] S 1A

£ Aoz YehgthB= 220, p<001). 3, T Jto 257 HEEd

Folma A(H)AA FFE vAE Aoz YERGTH(B= 372, p<001).

T A BT S 255 NS R BolAE o R eyt -F
Tl - S AR Aol BAXHOR FoeA et

Aoz F3e] o] o F Ao e tH(p=.018 <.05).

oAGA, = Ao FETs Ao =el wolnd F(HAHA dFe

JIN

n A= e vEthB= 216, p<00D. 3, T Jde] FEs AT
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£ Aoz YeEPti(B= 278, p<.001). =3 F=F Jeke] A v
FomE A(H)AA FFE vAE Aoz yeEhdtk(B= 399, p<001). = %
T A 2F ATt 2EFE AT Ert EolAE FoR e
aYuy T J F AT o Aol AR Aol FAMOR
ofatA] Al WEFSLTHp=.699).

dA, = Joo] AgFulis AT eel] frojne F(H)Hd FIFS v
A= AR YERFTHB= 137, p<0l). E3, T Jdke] AFyms At
o] frefujg F(H)H FEE WAE Zor YERTHB= 163, p<Ol).

B AT 2555 AT =T FolAE AR UE
wrk @5 A 2 AT - AT AR Aol FAKOE {9
&t Al WEFSTHp=.083).

At 2 gk Joke] RFEE AT R fond F(H)AA dFS
= Aoz e THBs 406, p<001). E=3 T3 FAeke] wvrEEi Aot
ojxo] frefug A FFS WA= AR ERTH(B= 207, p<OL).
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