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A Study on the Effect of Food Delivery App Selection Attributes on the
Intention to Pay Additional Delivery Fees, Customer Satisfaction, and
Intention of Continuous Use due to Military Governance and COVID-19 in

Myanmar

Hsu Myat Thandar Tun

Department of Business Administration, The Graduate School,

Pukyoung National University

ABSTRACT

With the widely spread of mobile smartphones and internet usage, the mobile
application market is rapidly growing. The appearance of delivery applications has
begun to change greatly made a big growth in the restaurant industry. These
delivery apps have grown significantly in the food service market because of the
spread of COVID-19 in 2020 and Myanmar Political Changes that bring a change in
the lifestyle of consumers. The ease point of using food delivery app was allow
consumers to easily access restaurant meals and food service.The selective attribute
of food delivery apps as perceived by consumers became important, this study
attempts to present implications for the qualitative growth of food delivery apps by
verifying the relationship between customer satisfaction as well as continuous usage
intention. This study aims to comprehensively understand the process of forming
consumers' continuous use intentions using food delivery applications by studying
the relationship between selective attributes (convenience, information, reliability,

operability, assure and usability) and provide implications of food delivery services.
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This study sufficiently reviewed the previous studies and finally derived five
hypotheses. A survey was conducted on consumers who have experience of using
the food delivery application in Myanmar. As a result, the reliability and validity of
the collected data were reviewed, and the hypothesis was verified through
regression analysis. As a result of the study, among the selection attributes of the
Food delivery application, information, operability, assure, and usability had a
positive (+) effect on customer satisfaction and continuous use intention. Among the
selection attributes, convenience and reliability were rejected. In addition, customer
satisfaction was found to have a positive (+) effect on continuous use intention. As a
result of confirming the moderating effect of the intention to pay the additional
delivery fee, it was confirmed that there was no moderating effect. In this study,
theoretical and practical implications were provided by expanding and researching
and demonstrating the selection attribute factors that have been proven in existing

social commerce-related studies to the food delivery application service market.

Key Words: Myanmar Food Delivery Applications, Food Delivery App Selective

Attributes, Customer Satisfaction, Intention of Continuous Use, Intention to Pay

Additional Delivery Fees
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TogoZ ALESIion, wkul ] SAHlE o EAlo] S o] &3

of Q& 200 - sonje] gkl AuldE MEZAL oz
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EEPEE
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T
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=
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o] frgol mepq =4
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Q218X (Factor Analysis)<
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)
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o
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Al
oj

il d
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Regression
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S
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AT AEXRARE FREE Wl SAE o EEAlelds AAE
o] &g Aol U= 20 th-50 the] mFrp M|} o= 2022 d 2 9
18 AN 2 ¥ 28 A7bH] 10 L3t APste] 2 2] HAEAE &3
sHlom, o FAA-AFAHe] e 256 B

<
L

Abgsle] BA skgith. B A= SPSS 27.0 ZRIaHMS &85
o)

10
0,
4
f
2l
2}
m
'y
&)
dle”
o
ol
=
oX,
e
rlo
e
oX,
©
L
(@)
ol
(-
&
—
=
&

0] 220 (85.9 %) FARTF ofAdo] X ¢ BE HFo=w AT

Awe 20 Al~29 A7F 200 H(78.1%) .= A @o] e, 30
Al~39 A7F 47 W (18.4 %), 40 A~49 A7} 7 W(2.7%), 50 Ao
ol 2 (0.8%) ToR FTEHUAT. AE AR Aee vE 43 9
(16.8%), 7] 213 ™ (83.2%)°] A t}.

g g 4 dA g A 2 EYo] 149 H(58.2%), tHehd
o] Abo] 57 (22.3%), 1= o] 26 H(10.2 %) 2 WA A © =9 o]
24 W (9.4%)= o2 VEbWTH, mak ZA9ge FE|/AREZ 82 W (32%) ©]
7B Egton SAl/oiekA 57 W(22.3%), AFYD 44 H(17.2%), &F
33 M (12.9%), Fuj/Au]2 2 29 8 (11.3%), 5 11 H(4.3%) o8 v}k
SHA YrERRLTE.
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A3 252 750,000ks ©] 59 1 (23%), 150,000ks ] RF(SF 95,000 )
57 ™ (22.3%), 150,001ks - 300,000ks W] "F (2F 95,000 ¥ - 190,000 %)
54 ™ (21.1%), 300,001ks - 450,000ks ™ 7H(SF 190,000 € -285,000 <)
36 ™ (14%), 450,001ks - 600,000ks ™ ¥ (2F 285,000 ¥ -380,000 )
26 ™(10.2%), 600,001ks -750,000ks ™RF(2F 380,000 - 475,000 )
24 4(9.4%) o= vetuth. AFFHo lol A= 5 ol 77 83 18
(32.4%) o2 AY Zo] Yehwka, 1 e & 3 2 7 60 B (23.4%),
4 21 7+ 56 W (21.9%), 1 91 7k 30 W (11.8%), 2 1 7k 27 %8

(10.5%) ©]ATH.

s
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R W= (n=256) | W& (%)
. j 2 220 85.9
R 36 14.1
20-29 Al 200 78.1
o1 30-39 A 47 18.4
40-49 A 2.7
50 Al o4 0.8
A5 o ﬂ]% 43 16.8
7| 243 83.2
ks 26 10.2
- 234 distAs/ &4 24 9.4
4 3A g3k /=R 149 58.2
ek o] 57 22.3
A/ o &+AY 57 22.3
/A2 82 32
B R 33 12.9
2] o 44 17.2
i ¥ 4.3
whul 1 1] 2~ A 29 11.3
150,000ks W%k 57 22.3
150,001ks~300, 000ks 54 21.1
300,001ks~450,000ks 36 14
450,001ks~600,000ks 26 10.2
600,001ks~750,000ks 24 9.4
750,000 ks ©]4F 59 23
12 7} 30 11.8
29l 7} 27 10.5
39l 7} 60 23.4
49 7} 56 21.9
581 7k o] 83 32.4
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FEel A ofZEAold o8 Sl tiE detstr]  fAste]
ol gl ofZelAeld =, &I o8 S, Hat 2HjT, F7t
gnlg AEFd, fZ2Y olF wjgolEHAlold o] & S5 FTlol i,
THEA o] F wjgo]Ze Aol o] & g T7F of Rl tial WEEHE
AAste] AWE < 4-2>0f UERgT

TAHor Aurm, B Ao ALuHAEo] FE ol&dE g
ofZ&Ao] A4S Food Panda 7} 237 H(78WOE 7 EE HEFS
A 3FF . 1 T8 Grab 23 % (7.6%), Food Mall 14 9 (4.6%), Food 2
U 11 % (3.6%), Door 2 Door 10 "8(3.3%), Deliver Link 7% (2.3 %), Hi-
So Mall 2 (0.7%) 2.2 EX ATt

(o3

2 ofEEAlelde] o] &3l glojd € 2-3 F7F 107 H
(41.8%) 0.2 7k @o] Yelwtl. 2 vgol € 1 37} 79 H(30.9%), F
1~2 3] 7} 47 % (18.4%), F 3-4 37} 19 ¥ (7.4%), 3% 1 3|7}
3 (1.2%), 35 23] o]Fe] 19(0.4%) 02 Fo & LERTE,

S22 of ZE| Aol o]& Al Hyt AH|[FAL 10,00 ks ~ 15,000 ks
ujgko] 159 ¥ (62.1%), 15,001ks ~ 20,000ks ©] 74 © (28.9%), 20,001ks
~ 25,000ks ©] 17 W (6.6%), 30,000ks ©]Ao] 6 W (2.3%)°=

=25 AT

A o Eg Aol o] & Al F7b wid
~ 3,000ks mRFo] 231 W (90.2%)°. %2 A|Y wWo] YElwtorm | 3,001ks-
5,000ks "IRFe] 17 ™ (6.6%), “FFol Fom F7}
A E7Hs0] 6 W (2.3%), 5,00ks - 10,000 ¥ w]wko] 2
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>
i
b
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o
—
o
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A2 o] widojEg Aol ol§ Il FUF oF= ¥t 208 W
(81.3%), oFUti7} 48 W (18.8%) 0. e, #HEX o]F ujyg
oJZg Aol o] g 35 Frt o= 2™} 173 ¥ (67.6%), oFUtir)
83 ™ (32.4%)°.2 JElST).
I <4-2> A o Z Aol o] 8 54
l:l]l,:_ Hﬂl-?__%
1= l S ALY
e (n=256) | (%)
4 13 79 30.9
ST RN 4 2~33] 107 41.8
Hjgdo] g Aol A S F 1~2 3] 47 18.4
o] &3+ 3l F 3~4 3 19 7.4
3= 1 3] 3 1.2
35 2 3] o] 0.4
Food Panda 237 78
Grab 23 7.6
W - 4 Food 2U 11 3.6
o]-&3t= FAulE
SE S PR PE RES Food Mall 14 4.6
Door 2 Door 10 3.3
Deliver link Y/ 2.3
Hi-so Mall 2 0.7
10,00 ks ~ 15,000 ks ®%F | 159 62.1
W Zo]Za]Alo] ML o] A | 15,001ks ~ 20,000ks 74 28.9
Ha g 20,001ks ~ 25,000ks 17 6.6
30,000 ks ©]AF 6 2.3
1,000ks ~ 3,000ks ™ gk 231 90.2
- ~ allls )
WSl Zay A o] AL o] f A 3,001ks 5,OOOksO ] 17 6.6
Zllg e S 5,001ks ~ 10,000 ¢ ="k |2 0.8
AFEo] Zow F7} 6 53
e g dnlE A Ebs ‘
Azt o] % v o 208 81.3
o} Zg] Aol A
ol 34 Z7} OB obu Tt 48 18.8
THEA o] F Wi
o g
o) Z 2] 7] o] A = ot 173 67.6
olg 3= FU} ofF ot} 83 32.4
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A2 A ZRN5e AA4 2 B4 A3

2.1. A HF

<)
(o]
oX,
Y
o
oY,
ol\
rlo
B~
o
o
g
o
=)
(=,
i
=
(&,
Z
~
f
o
)
i
32
e
iR
i)
rir
N
=3
S
o
V

of W= Ao ge] W i MRS ZEeA dotruat 4o ALg
1 2= HEEE AAsiiv. HA Ay, HelAde] 3.4 Y A+
I Al A (Corrected Item Total Correlation, CITC)7F
0.306, 0.272 2 YEbgH. 0.3v|Rke] @52 A48 HEghe] ol
SeE SKSEE CON3, CONd &= “AlAT sidv. 7 & AA §9
Cronbach's alpha = 0.8182.2 H|u ¥ £ ANFLE M3,

<IE 4-3> A Y] ML Hw AT Ay}

T o
. 2 xEsH | #E- A
e | Croteh
v o] &g A o] A &
CON1 AA| o)A} o] go] [2.910 | 1.101 | 0.551 0.474
7} 3t}
Hj o] &) A o] &
Faoll AdEglol
CON2 Ao ol 2.590 | 1.161 | 0.581 0.444
7} 3t}
Hlj o] &) A o] A &
thefst guE Sl
CON3 | o) W o] 2.750 | 1.086 |0.306 | 0.654 AIA
7}5 3k,
Hlj o] &2 A o] A 9]
CON4 gﬂx@@%%aaq,35w 0.877 |0.272 0.662 A A

% 3E A A 3F Cronbach's alpha = 0.818
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AR AEAFTS 4 /e B INFI-INF4 2 SAEAT. 24 A
<3} 4-4>o w=W Cronbach’ s Alpha A4~ 0.777 & YEY 0.6 HU}
Fokok sk 7Iw& ke 0.3 olskel WMart EASHA] W= Aew 7}
W 7 AR AAE BT AL AFE7F = A= s 4
AT,
<HE 44> ARA A= HAx HF Ay
2= ¥ 6‘}%0]
23| we. | PAE
TE i 1t E; ;% 3¢ H] 31
izt /}}iﬁ]—"ﬁ Cronbach
N
Hj o] Z 2] A o] A&
INF1 | &3 A= 3.02 | 1.008 |0.577 0.727
A &3k},
Hjgo] Z 2] Al o] A
INF2 | AHE A&Ho=z 3.1 0.922 | 0.496 0.765 A7
A olE 3Fr}, SR
Hj o] Z 2] Alo] A& ;;
INF3 | B3 AlF5HE A¥EE [2.94 |0.946 | 0.59 0.719 e
He F sl
Hj o] Z 2] A o] A&
INF4 | Ao oial theksh 3.04 ]0.955 |0.667 0.678
ARE AFF

¥ Cronbach's alpha = 0.777

NZAAPZAE AZS 4719 W4 RELI-RE4Z A H AT, Az UF

Qyby AHES A Gohwaux BMe] ASH FaEe] AE B4

)~

S AAEY. A A3 <F4-500] wrEw REL 3 23] A 49 3

e
|
X
_—)‘4_19
o
J
é
5

(Corrected Item Total Correlation, CITC)7}-0.012=
Ebstt). 0.37)9ke] 5o ) dE o7 A of Adado] u g

& %stEE REL 3 £&@S A7 sk, &3 Al71 %9 Cronbach's

o
ki
)

O

{
—

alpha = 0.7650.2 B % =& A EE yE9c},
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<F 4-5> AP AHEE e AS Ay
o 3ol
Ly | TRE O ang
SR =t e B Ao H] a1
- o T e} Eﬂ i}— ;‘(jiﬂ o1 [N
A% Cronbach
ok}
Hjgo] Zg Aol A&
AbE s ou) ok
REL1 PRI 3.640 | 0.721 |0.652 0.263
Zoletal gl s,
Hjgoj Z g Aol A&
REL2 | AF& & uw] orAs}uba | 3.110 | 0.949 | 0.302 0.549
7,
g A A= oS
REL3 ANRLS 2 s 3.200 | 0.855 |-0.012 |0.765 A A
g o] Fg Aol d 2
REL4 | 272 HARZE 2 3.640 | 0.721 |0.652 0.263
B33t 9},
%32 A A 3 Cronbach's alpha = 0.765
84 Hx HFE 49 ¥4 OPERI-OPER4AE =AH Q. 849
AL HAS A3 <#4-6>9] B, Cronbach's alpha A7) 0.439%2 7]
S =354 Eskgtl. CITC 71-0.095 & YEFUE= OPER4 ¥59] AlF7}
0.30]7%9] 78 EgshA] Xl W A AT, g AA o
Cronbach's alpha = 0.689°0.2 H| WA =& A LE 31359
<% 4-6> wee AFE A He A
oy o]
=) = 5 LU © = )
A 2 Cronbach
° ot}
Hjgo] &g Aol 42
OPER1 | X&2x o2 &S =z | 3.05 |0.864 |0.355 0.251
Skar ATt.
o] Zg Aol A2
OPER2 | 3218 Q& 8% 3.51 ]0.812 |0.461 0.142
skal Qltt.
v go] Z g A o] A &
OPER3 | 443 Fus 3.39 [0.769 |0.385 0.237
g8t .
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ol Ze Al &8 Al
OPER4 | ¥ate #A15S whE Al (3.3 | 0.889 | -0.095 | 0.689 Al

498 % .

¥ 3& 4| A 3 Cronbach's alpha = 0.689
AT wElA 2 A= 47he W ASSI- ASE SHdH
Alpha A4 0.7610.2 Z4%o] 0.6X.c}
58k W ATt 038 282 7F W 2
3}

-

&

AR
<E 47> G AR He HE A

sam | 2ol
r ¥ e A+A| H
P pt gy [EES| - | AR
- H=F A
kA% Cronkiach
. &5
Hj o] &g A o] A o]
ASS1 AE B2 ARE 2.65 1.025 | 0.554 0.709
A& gt
ol g Aol o] AA
ASS2 Au) 27 kA s elar 3.21 [0.855 |0.577 i AA
A ZFsh g s
7}A o] vl &k *&%—% o1 0.
ASS3 | e ASolE Wa | 3.1 0.909 |0.625 |0.672 o
7 o) 3 % a&t}
Hﬂﬂarﬂﬂl o) Ad o] A
ASS4 AstE ok Fojed AE | 2.73 1.074 | 0.505 0.74
R A A e e

¥ Cronbach's alpha = 0.761

of\

=S| S 4 )9 W4 USAL- USM 2 SHPEY. H x|

AFE BA Axp <3 4-8>0] B Cronbach’ s Alpha A4 0.748 & e}

0.6 o] A¢l 7|+ ==390. 4 MY ¥WE59 A AFE 0.3 o8
=

AF R g I
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o 5 & o]
T o
7] B} 2| EE | - ijﬂ:d
:rLT’_.— o T Joﬁ E;lji}— 78_5(‘” o1 H]J—J—
1-n~ | Cronbach
}2)]—‘]1:]_'74]“[—‘ O]—ﬂ
v o] Z g Aol A ALE
USA1 W ) g Ao 3.55 |0.866 |0.539 0.694
ToUgs A A7
USA2 sholstar =4 @ 4 3.13 1.009 | 0.504 0.715
o) t‘g—%
AA .
AR Ao ggatal N
USA3 A5 Qo] o] s7] 3.23 | 0.881-{.0.6338 0.641
A},
uAe] AEY 875
USA4 o] Z gl Ao S 53 3.52 10.998 | 0.507 0.712
A &+ 5 g

X
(@)
=
@]
=
o
)
o
=
7))
="
=]
=
o
|
(]
ﬂ
N
oo

HI= 5 7hx9 W SATI-SATS =

SAHATG. HAeo Mg E4% 2 4-9>o] w2 Cronbach’ s
T 2 Ugkon 0.6 oSl 7S E9elditt. 5 7HA 9

W A=S AsYsk A Cronbach’ s Alpha AlS7F 0.870 & vpgron
o w2 Fog MRS AadArt F8Eon
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A
=3
T
©
v,
kI
=
r d
Ap
1o
>
L)
kT

)
=8
oY
of\
it

&

. 5ol
N B A S
Ea) o g | EEE BE- P o] 3t
RL o e} Eﬂ -}_ Zﬂi‘” o T al
A B Cronl:iach
T 99
a2l Z 2] Aol &
SATL | o] &¥Ao] whedlmz | 3.48 [0.802 |0.733 | 0.834
it
Hj o] E e Aol
SAT2 | Aol WA o 3.32 | 0.872 [ 0.794 |0.817
Hkiied A7
wj o] E el Aol 4
SAT3 | AH] 2ol Al g sk 3.25 [0.846 [0.723 |0.835 9o
uol Wit
o] E e Aol
NEIESS=3 =t
SAT4 | qwne zug 3+52] wal 8% | 0.651° £ls0.853
Eciap e
o] E e Aol
SAT5 | MH]AE o] &3 AL g 0.942 | 0.590 |0.871
gk Mdeolrt.

¥ Cronbach's alpha = 0.870
AEAME e A ASs7] AsiA 2 H=s 579 W CON1:A-
CON5:AR =AY AT). <F4-10> AA ZA3}, 2Z % AS(Cronbach's alpha)
7} 0.8960. 2 UEL} UHH4 © & (Cronbach's alpha ate] 0.60 ©]Aike] 7]

N

= 55, 0.3 oJskdl W7t EAsHH] = Aow 7 W 7 g

r

=5 MEE9 A7t 2% Cronbach’ s Alpha®] ARt &+

al
omz yH dugel g wad ¥ NHEE Fusyn
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<HE4-10> A FAEO RS A A HF A}

BFE o

=5 7ol

=3 o A A

= — s ey —GO]"ET—
% ] %

a2~ | Cronbach

fofinuis ]T O]—ﬂ

=

s e E 2] Aol &
CONI-A | ¢]&#Ao] wEatm= | 3.70 | 0.911 |0.770 | 0.868

hlaiie g
o} &2 A o] A
CON2-A | AH] 2ol uba o= 3.51 [0.899 |0.764 |0.869
Rh e A7
o} &2 A o] Ra)
CON3-A | AJu] 2ol A A &5} 3.69 |0.874 [0.748 |0.873 S

gH el

Wj ol E g Alo] A
A2 g e
o) § A& F5
2ystsi.

CON4-A 3.14 0.968 | 0.709 0.882

o] 2 o] A
CON5-A | AH] =& o] &3 F 3.19 0.924 | 0.734 0.876
A s Agolt,

¥ Cronbach's alpha = 0.896

A8Z FRAATE v AS HAFAT. A Ayd e AR A
Cronbach’ s Alpha 7} 0.678 = Y2om 0.6 o] 7]+ L=uU3dHA
5719 #AS5HE W5 257 0.3 By ol A2eote] AAAAE HolF,

R Hro] AT} Qe AL HAFAT
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<3 4-11> F7hajEn]g-o] Al

T HE

-
S
otk
8
o

Y

Hl 2

ADD1 o]

0.847

ADD2 2.69

1.0567

0.534

0.761

ADD3 2.75

0]
2R

1.107

0.661

0.716

Z=7pig e 8- 1A ]
Fgo] ¥e Auzga
A 7hae

ADD4 2.84

1.122

0.657

0.718

S go] WA
HEA o] we

o] ZA oML o] g5
2 Yl weh 3
SRR A PR
Sla) wjeo] Zel Aol A e
ol & zloltt.

ADD5

1.021

0.616

0.734

Q o 2
oo 4 X

o
>~

¥ Cronbach's alpha = 0.789

2.2. B34 A%
D &4 Mg oAl Aesy
A AzAne] By
o}

=347

=

£

¢

2} &= h
A

Bt}

>
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analysis)¥}

A vle of
4-12]¢} 2o}

components

(principal
(varimax) W2 o2 P A},

i3

gl o

A0l A%

3T
=

o
=

o)
s
iy

Nfo

;OO

24709 &

&

-
it

e e

Py
=
iz
o
e
=

!

, CON4, REL3, OPER1, OPER4, ASS4, USAZ,

wo] 679 R9lo® BT},

} (CON3

2

of =AZF s=s7hel &

5}

1474 ¢

5 =
T 5

USA3) Al A
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<E 4-12> WG ) dEEgo] giE adyy g
QA A =F
g5
1 2 3 4 5 6

go] = o] A 9

Haﬂgﬁlh] 0.901 | 0.140 | 0.024 | 0.059 | 0.041 | -0.030
94 o] &7FsA
=TUC D algrelZ gl Aol AL

queaﬂ] o 0.892 | 0.101 | 0.052 | 0.117 | -0.039 | 0.069

7Fs7d

ookt dE ARE AT -0.044 | 0.769 | 0.311 | 0.074 | 0.047 | 0.099

ARE AEHHoR

o‘j;j“]O]E] K -0.080 | 0.728 | 0.063 | 0.237 | 0.002 | -0.035
xgixé H —

AT A= 1S vkt 0.090 | 0.695 | 0.306 | 0.029 | 0.145 | 0.156

Es AR5 AT -0.065 | 0.641 | 0.121 | 0.180 | 0.353 | 0.172

ARE Al of&E AMu|~E

we S als -0.045 | =0.012 | 0.980 | -0.040 | 0.040 | -0.061
AR 30 An=s 2 bsaba

° e SNl 2 -0.045 | -0.012 | 0.980 | -0.040 | 0.040 | -0.061

P =]

ol Zg Aol AHE Al

srdgre L7 0.102 | -0.018 | 0.425 | 0.105 | -0.046 | -0.695

AAs FuE &8 0.306 | 0.083 | 0.258 | 0.627 | 0.033 | 0.344
=44

L) & 01}‘_;% %;"r

ae | i +g s 0.364 | 0.063 | 0.116 | 0.584 | 0.002 | 0.359

=]

7tAe] uig FES

SelglrE Mo uhe 0.205 | -0.013 | 0.114 | 0.271 | 0.798 | 0.041
a4 AEY B ARE )

AT (FAA, 75 718 0.298 | -0.008 | 0.060 | -0.085 | 0.757 | 0.081

)

AA Au]27F Qb g 0.162 | -0.023 | 0.092 | 0.430 | 0.653 | 0.188

= o] A =

i;‘jjﬂLLL ke 5 0.213 | 0.015 | 0.036 | 0.058 | 0.100 | 0.818
AL o HT HET
aoy | 1A AEA 27 E

olZg Aol S Tl G 0.095 | -0.096 | 0.245 | 0.136 | -0.107 | 0.738

a7 b
ofolZl Zk (Eigen Values) 2.499 | 2.148 | 2.006 | 1.84 1.809 | 1.36
A Au)E (%) 15.617 | 13.424 | 12.538 | 11.497 | 11.307 | 8.5
FAEA S (%) 15.617 | 29.041 | 41.579 | 53.076 | 64.383 | 72.883

KMO =0.825, Barlett’ s #< ZholAly =1218.670,

df =120, p = .000""
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st KMO(Kaise— Mayer-Olkin) <)
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0.828 = LER} B 7

KeN
-

WA R

27

i)
il

0

;OH
®

o
B4 el

]

o

ARLe 2

g

Bartlett
Bartlett's

’

}

1218.670 (df=10),

o]

=
[}

’

.000 =

2

g

@x

Jerg U

A A = o]

o5 (p)o]

oF

4-13>9}
HA AlAT

S

o Adte <#

‘;cjl‘

L0002 =

E(p)o]

frolg

(df=10),

7120]638.541

373

:rL

Bartlett's

B

o
=
"’
o/ SEIE
=gl 2| g8 |R 2
OL [ee] [ee] o] o~ o~ | OO
i) N e L ==
sl | "O|Ee
N =t o I O
BN oo
o= e |
| B
N 3 i - P
0 x| < 1o oo
LS ! =
TR T
Eﬁoﬁ B @ﬁ i
| Mi - |4
~= = |=
=< 7T
o |% o
TR |l
o o |0 ﬂq_ouﬂ
N i G G
R R R i I
e V1 iR eV Rl N e I
T T |T BT BT 0|
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