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Study on the Mediating Effect of Self Esteem and Life Satisfaction in the
Relationship between Perceived Social Support and SNS Addiction Tendency:
Focusing on 20-30s social media users.

Guillaume Alyson

Department of Mass Communication, The Graduate School,
Pukyong National University

Abstract

This study aims to investigate the relationship between perceived offline
social support, perceived online social support, and SNS addiction tendency
amongst SNS users, as well as the mediating effect of self-esteem and life
satisfaction in this relationship. The subjects of the study were 361 Korean
social media users, 122 males and 239 females in their 20s and 30s, and data
were collected through an online questionnaire for 2 weeks, from March 4 to
March 18, 2022. To measure the variables of this study, ‘the Multidimensional
Scale of Perceived Social® Support(MSPSS)’, ‘the Korean Online Social
Support(K-0SSS)’, ‘the Rosenberg Self-Esteem Scale(RSS)’, ‘the Satisfaction
With Life Scale(SWLS)’, and ‘the SNS addiction tendency scale’ were used. In
order to analyze the data, frequency analysis, reliability analysis, confirmatory
factor analysis, and Pearson correlation analysis between major variables were
performed using SPSS 27.0 and AMOS 25.0. To test the hypothesis, path
analysis and mediation effect analysis were performed. The results of the
analyses are as follows.

First, it was found that the higher perceived offline social support is, the higher

vi



social media users’ self—-esteem is. Second, it was confirmed that the higher
perceived offline support, perceived online social support and self-esteem is,
the higher media users are satisfied of their life. Third, on one hand, high offline
social support and high self-esteem prevent social media users from SNS
addiction tendency. On the other hand, it was found that the higher the online
social support and life satisfaction is, the higher social media users are prone
to develop SNS addiction tendency. Fourth, the effect of social media users'
perceived offline social support on SNS addiction tendency is explained through
self-esteem, and it was confirmed that self-esteem had a partial mediating
effect. In addition, the effect of social media users' perceived offline and online
social support on SNS addiction tendency can be explained through life
satisfaction which has a partial mediating effect. Fifth, the effect of social media
users' perceived offline social support on life satisfaction is explained through

self-esteem, and it was found to play a partial mediating role.

Keywords: perceived offline social support, perceived online social support,
SNS addiction tendency, self-esteem, life satisfaction, mediating

effect
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A AX (S, 2018; AAS, 2013; SWE vrebAd, 2014; fE% 9,
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et al., 2012)3} 4+9] wF=(Froh et al., 2009; Cevik & Yildiz, 2016; el

2000)0] szobAWA SNST 5 Fd o] wrobA= A& 2lshalnt.



2. 979 &3

B 2011U % x&oz AzHE]

=
=

T AT

2021 d7k#] dhs] AP A 1

EY2CEA g, 2015 Ao AAY, 2020), (257, 2012), o2&

(e]A s}, 2017; o|v|<d, 2017),

gkel, 2011 o] Ut

B2 A A A A], 2JolE

= O
= o

P

ol

)A
3

s/
)

oubal But oli) g} SNS o] &x}¢] %) z+= AF3] A A A, ApolE



1. A28 A3 A R A]

R RS- R RS
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bl

T4, 2014).

)

o

el

s

(Schwartz & Synder, 1984)™, A4 (Guindon, 2010),
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2 AA = o} k(AL

o)
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E
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=
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=
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AT 7k

7Hd 10 ARRA A A= AotEFel A(+) FFS v Aoln.
7 1-10 @3l AFS A A A7} &5 Aot ate] 2 Aol
7H 1-20 2 AR A AATF 555 AokET O] 15 ol

A2 A ARG AotEFHE o] wEel A(+) L HA A
oIk,

M 2-1: ezekel AHgA (A7t BS

M 2-2: ool A8 A A7} g

7Hd 2-3: AolET ol 2T 4 5] 15 Aot

7Hd 3: A3 A A A, ApotEF T ghe] W52 SNSTHHFAE 9

< wd Aoleh,
48 3-10 23l AEE (A7} ¥ 255 SNSFEH B 0] e Aol
o,

7Hd 3-20 2Rl A3 A AATE £E555 SNSTEG FA o] & Aol
7Hd 3-3: AolETHC] e H SNSTHEGE ol wa Aol
7 3-4: 4he] WEHo] =275 SNSTHAF ol v Aot

7Hd 40 AolETAT &9 REHE ALS] A X)X 9 SNSTEAFE S #A

7Hd 4-10 AelET S LZ ] AL A A 9F SNSF57 F4d o] Al
A i E R S Aotk
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<E 1> I7UHERY JAFBATH X (N=361)

54 T =) H|&(%)
X kil 122 33.8
o o] 239 66.2
Tk 0~ 24 Al 59 16.3
ot 9h25~29 4 127 35.2
e 2k30~34 4] 129 35.7
7k35~394) 46 12.7
e 155 42.9
Q1 23 6.4
K 6 1.7
o 17 4.7
35 10 2.8
B 47 13.0
A = 6 1.7
s 3 0.8
7= 1 0.3
A 53 14.7
A= 10 2.8
Ag = 7 2.0
ARE 22 6.1
AT = 1 0.3
o sh(2) A8 ! 19.7
A7 e HAA 32 8.9
THH/F 54 19 5.3
T 19 5.3
A AR/ 4 49 13.6
A2 134 37.1
29§ 23 6.4
72 14 3.9
A 100

ITEAEA Avs AuEy SuAbe) JEE WAk 1227(33.8%), 1A
2397 (66.2%)°1 3L, AW -2 1297 (35.7%) .= W 30~34417F 71 A v

ERsk o™ 7k 25~294] 1277 (35.2%), ®F 20~244] 599 (16.3%), ®F 35~39
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Al 469(12.7%) o2 YEFSTE 21 Foll 1557 (42.9%) 0.2 A&l A3}
E STyt 7 wa, g o ® AU E 534 (14.7%), F-AES 4778 (13.0%)

I FHE oAtk Ak 21 1349(37.1%) o2 A2 713

o
)

|
VER o™, 71%(19.7%) 2.2 dish(e)A 1 H & YERon, AX/7E %
A= 3298(8.9%), A4 %] 239 (6.4%), T FQ/F 527 F5 19%4(5.3%), F
2] 149(3.9%) =2 & et

G obg) <3E 2>¢lA SNS o] &3] AFEI RS A B SNS &F Ht
O] B A 7FL 1237 (34.1%) 0.2 1A ~2417F 1231 SNS B H&EF L 273
B(75,6%) 0.2 mide] 7B A UEtHH. F=2 A= SNS+ 3157
(87.3%) 0.2 J=et1do] 19]o] yoal, I gFo = 2507 (69.3%) 2= 7+
7195, 201 (55.7%) 2.2 F- 75, 126 (34.9%) .2 H o] 25 2878 (7.8%)
o8 ¥E 239 (6.4%)C 8 EYH 02 Ebth SNS A&stE F ALS
717)%= ~nlEZo] 3469(95.8%) 0.2 714 =7 Vel on | BlE8 PCE 45
B(12.5%) 0.2 18] al UAAR(HFE, =ERH)ES 408 (11.1%) &= UEFR
o}, e o 2 SNS AME-3HE o] ‘FHu|/d s T A BAAL T
E 984’7 200 (55.4%) 0.2 7Hg = A VEbgTh 1 T 02 ‘Elkle] A
A ZR =5 AR 7] e E 1819(50.1%), ‘“BHEY A4, AbAA AL &
arst7] flalA = 14478(39.9%), “@<=d] AlZbS 7] flsiA = 106
8(29.9%), ‘AL g 71 5S A= 1038 (28.5%), ‘Fal LA

2 A= 419H(11.4%) 0.2 02 e
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<& 2> SNS o] &-=}e] AHE-HH™ (N=361)
E4 T HIE(7) H| & (%)
305 77 19 5.3
I 30%-~1A] 7} 49 13.6
SNS ehr 5t 1A3F~21 2} 123 34.1
o] &A1 7k
QA 7F~3 A 7F 107 29.6
3AIZE o)A 63 17.5
) 273 75.6
T 53] o] % 47 13.0
F 33] o] & 34 9.4
SNS Hit H&5 T 13] o4 3 8
1€l Pl 2 .6
Sk ghofl &k 1 o] 4 il .3
Aol FE&EHA] e .3
| o] 22 126 34.9
i = 201 55.7
T2 AR ol 2rei B15 87.3
SNS E9H 23 6.4
= 28 7.8
791 = 250 69.3
UL E ¥ 346 95.8
SNS A &ale= F Ol A A8 57E, 1 111
ALE 717] TE&R)
B &3 PC 45 12.5
A D WA= elA 41 11.4
HAwl/A7MEE 5
NAA LA FE 200 55.4
Sk
AHL A A AFAARL
S 5ha AR e o
SNS A}-g-3h= _
o].,Q'_ F/].?_lo] 74]/\] 3k
T =5 Ay R 181 50.1
SER
A7y gol o st
28 o8] 103 28.5
el AIZES Bl
o151 106 29.9
3} 100
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A2k @ el ALSl A XX & 54 87] 915ke] 1988l Zimet 5-0] 712
shal A I o] G (1999)0] =l & &l st kst Bl steE A7t
A8 A A=A gk FX (Multidimensional Scale of Perceived Social
Support; MSPSS)E AF&-3ltt. o] H=v 71, ‘JF, ‘T8 gel'o 22

B 7Rlo] A3 ALe Y A X & SAs= F 12709 ¢z 7 EH. 54

|\%

UAE A2 HAED HA5o] B¥X = 12804 6080, 57t 545
AL A 22 7Y g o2 ottt =] 7Pl YA Cronbach’s at .85 ©]
Fom A4 0] d8(1999)2] Ao A Cronbach’s av= .89t} # A

TolME Xy @ kel AFsl A %] 2] Cronbach’s a7} .89% &l % At}

<E 3> AZ4E =< AL H AR Y 2 =(MSPSS)

Cronbach’s a

3k 20l o D v 5
7} 2] 3,4,811 4 £33 78
A A A 6,7,9,12 4 53 78
FRERQI A A 1,2,5,10 4% .82
RE| 12 3 .89
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A7 2ekel e A HE

A ZtE ekl AR A A X2 =Aat7] 9te] Nick 5(2018)0] 7Hsk &

Joh

2}2l A}3] A 2] %] 2] %=(Online Social Support Scale; OSSS) 40 #3828 Al 4

2}(2020)7} WekslaL B slate] HEA o R Aue S Lebel A18H A

e

A A E(K-0SSS) 26%F& AHEstlth o] Ame ‘E3/AANY A", 4

!
il
o,
o,
)

A AR =g AR TR Y AAE SA5H, 53 FAHAE
oF AlAEH2020)9] Aol s 28tel AFSl A A A A=l Cronbach’s a

=940l 0 B A AE 942 ERRT

<FE 4> A48 22 Al 2)#] H = (K-0SSS)

Cronbach’s a

39 2.9l LI e w3 5
EF/AA AA 1,2,3,4,5,6,7,8,9,10 10 &g .90
JH A 22 512, 13148 5. 16 L8 7 53t .86
A 2] 18,19,20,21,22 5 %3 .84
TaA AA 23,24,25,26 4 53 .83
A A 26 &3t .94

ApotEZ7to =& 7] 93] Rosenberg(1965)7F 7Rkl AW 21 (1974)
7} Wetslar 354 (2012)9] Aol A 9] AF&3F 2FolEE7F AAHRosenberg

Self-Esteem Scale; RSS)E A&t} o] 2 =& FAH A AolEF7 533}
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o|iL 7t HE&FE AolEF Aol & AS gttt 954(2012)¢] A
ToA AporEFT S Cronbach’s af& .87 o]loen, E A=

Cronbach’s as= .83°]| 1t}

<E 5> Ao}EF 3 FAHRSS)

Cronbach’s a

R R T ME T3 T
=4 1,3,4,7,10 5% .80
B 2% 5% Gk 8% x 5 V4 76
RE 10 =3 .83

T = 1 =
*= A Esk

aho] WS 543517] 918ke] Diener?t $55(1985)0] 7Hgh 4ho] = A
%=(Satisfaction With Life Scale ; SWLS)2 Z" &3} 27 5. (1998)7} 3=
O WS H L& ARESlGiTh o] H & aho] dup} RS9 AL o] 4 7}
7hEAol & B F 5/ TR AT Y AE 5 AR HA s}
Rom, HE7h &5 gho] vFo] e S u)dith. /& AT (e
7 AT A&, 2000; AE A 9], 20019 Y& Cronbach’s a .67~.81% YER%

on, & AT A= Cronbach’s a v .82¢] 31T}
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ME
flo

)

2 CTFAR AR e e 2ok,
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32

A

o

ol

AR, AT FAY QI SATH 5ol el dotr ] fiste] Wl=EA
(Frequency Analysis)S 2 A8} ),

EA, 7t W ko] BAIE LolrR 7] 98t Pearson’d ¥4 (Correlation
Analysis)= A8t

AR, A7 SHBEFY HBAES F8lst7] st 98 274
(Confirmatory Factor Analysis)® R84 stE 7 =(Model's goodness of
fit)& A A8ttt

A, A+ 7He 1537] Ykl 42824 (Path Analysis)¥ w7l &3 &

X1 (Meditation Analysis)S 2 A&} St}
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A85™
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A (r=.42, p<.01), AFo}EZ7Hr=.52, p<.01) & 4to] wh=(r=43, p<.01) 3 &
3t A(+)A AAAAE 7HA 2 Y= Ao g vEbstth ey oz Ekel A

324 AA = SNSTEAES(r=-.053 TAFSZE Fols AAAA7 ¢l

Lo g 2}l A}3) A A A= AFopEE=7Hr=.28, p<.01), &9 vFE(r=.37,
p<.01) 18] 3 SNSEFE A 34 (r=37, p<.0D) 3 93k A (+) 4 A=A 71 o}
Ebytth. 3, RpolEE=7E ) 4Eo] W (r=.45, p<.01)S vl AF 07 =& F9
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A X? df X?/df RMSEA TLI CFI
ALY 266.757 104 2.565 .066 .937 .952
7] - - 3.0> 0.08> 0.90< 0.90<

Az o 7 Q(x#/df)gte] 30]8k¢l A2 o] g3 Ao w dusin}

(Wheaton et al., 1977). o]¥ & Fol A= x2/df Zko] 2.560]0]A] R&o

N
o

Stoba Besk 4= 9t <E9>E Aty B RMSEA 0662 %53 A3te 1

ola glew, TLI.937, CFI.952% 2% £& AgrE Bolx gt}

4. 32EA 23

T 1> <M 3>RS A5 8H7] 18He] 74 254 (Path Analysis)<

AT 24 A obel <E10>3 <™ 3>3 g

< 10> el AFEH X @ Lehel A8 E A7, AolEFR, &) w

& 123 SNSTEAFE =2 2% (N=361)
AR B B S.E C.R
- ApolEF 3t 517 489 052 9.911wx
L.zl Ab -
PEEE - are] Wk 194 187 057  3.403#xx
-  SNSTEAFHY  -189  -150  .070  -2.696%x
- ApolEF 3t 078 077 .050 1.560
kel A3 -
Z}me - ahel vk 209 210 049 4.302%x
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— SNST 574 &4 561 465 .060 9,293k

- ae] W 292 298 051 5.745#xx
ApolEF3t _

—  SNSTHEHEAH  -439 -370 064  —6.830#xx
2ol urE —  SNSFEH A .258 213 064 4.056%xx

p<.05, “p<.01, ™p<.001

ONO
-90 .29
95 /54
.62
@ _
90 ISNS1
O sNsz % Y oq &0
.80 LT 81 ISNS2
% -

22l
s 4 e = ‘

.68 ‘79 .69\ 69
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@ @ @ @ @

<a¥ 3> AFEH Y HAZAF

<FE10>3 <2¥ 3>5 A¥ R SNSTHZ A vA= HdES 22kl

AFE) A A1 A (B=.46, p<.001)} ko] WH5(B=21, p<.001) Q(+)H o2 e

F

31 RpolEF B =-.37, p<.001)H 2 32 2FQ1 A3 A 2] =] (B=-.15, p<.001) &

FOHoR o FEE VA= AL 2 YEPRT SNS o] §-A4H9] 4Fo] nh

o YEFs WA= WRIES AotEFTH(B=.29, p<.001), =2l AF3] % A7
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(B=21, p<.001), =3l A3 4 A =#](B=.18, p<.00D)7} £o2 A(+)A L

2 o8l WEbsith SNS o]§-2ke] ApopEFgbell ek}l ARS A XA (B

r

=48, p<.OODE A(+)H £ 8 e mA e oz JeaAw 22l A}

.

54 A= TAL R {Fo5hA] ekt

L)
)

7=

fol

ATFEG e FAAAINA A WS He] adE A a e} 1HA

Rahste] A4 fo14 W52 AASSIEh Avhe <E11>% 2ot

<E11> AL3) 3 A A ¢} SNST 54 Fd o] BA oA ApotET 3 4he] W5

o wilan A5 A% (N=361)
E=3 A5 (B
AR _
Aday PHad Fav p
— ApolEE7¢ 489 - 489 Kotk
L. efel RS A
2] %) — are] wkE 187 146 .333 otk
—  SNST574 A -.150 -.110 -.260 %
- ApolEF 7+ .077 - 077 119
L glo] A)L3]l A
=ehl X]M A 4ro] k= .210 .023 .233 otk
—  SNSTE574 A 465 .021 486 Kotk
- are] vk .298 - .298 otk
ApolE 3¢ .
ForEe — SNSZEEAIAH  -.370 063 -.306 -
Are] wkE —  SNSZ= 7434 213 - 213 .

p<.05, “p<.01, ™p<.001
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