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Mongolian overseas direct purchase users
Courler Service Satisfaction and Payment Intention by

Service Improvement Factors

Makhbariad Orolzod

Department of International Commerce and Logistics,

The Graduate School, Pukyong National University

Abstract

The transport and logistic systems in Mongolia encounter numerous
barriers due to its geographically isolated and landlocked status. This
research aims to examine unique factors and customer satisfaction of
courier service and motivation to reuse the courier service by customers
who have ordered goods and products from abroad through online

shopping.

Keyword: satisfaction of courier service, overseas direct purchase, Mongolian

overseas direct purchase, Mongolian courier service

The author of this thesis is a Global Korea scholar sponsored by the Korean

Governmnet.
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