creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

AEPELBEERECE ST
A2E -44% AR BEES
R ERER R RAEE L

20234 2€
2498w g4
S ERECLE

% ¢ q



39 s AE A=

i

NEPEEPEERECE X0
AZtE f- 44T A4 VEEE
A2 QA ol A 9T

o] RS AYFUA FHEROE AEY

20234 2€

H B A 29 8} 3}

=]
H

1‘
o
re



20
23
=
24
17¢
A

Tor
.m.o
ﬁo

Tor
,m.o
ﬁo

Tor
,m.o
ﬁo

Tor
,m.o
ﬁo



mr

11

N
Hr
oyl

Vi

I.

.

ol
=

ATl w7

1.

e
fi

o)
B-

11

13
16
18

f—

0

o

0
o
XV
Hip

TH

<]

5. A

- 24
28
33
36
42

p—

o

%0

o
XV
ol

fvze)

10, 7] QAT T cvereerssemsseesseemssessseess ettt

46

=)

B!



.o
o)
B

48
o8

67

V.

67
74

il

B

75
81

106

106
109
113

“

ol Al

114

il

121



26
40
44
o7
60
61
64
66

21
93
31
34

ng
w7

xgg
- 96

e

O] tvernnrsntinintei
35

O] taveruneaueeiiateiiit i
41

xggq
45

[}

ng

=

)
ol
=

=

14
A=y
141 =l
1= SN
14
1= SN
cERE
14
=
)
=
= H

A

=3 7

=2

2-1. Al="Ed o] 7
24

2-5. Al =FA ] N
2-9. AREAE R A
2-11. 71478 7¢] 7id

2-3. AHFA ] I

3-2. uj 7|

3-1. 7}

-
It
-
It
-
It
-
It
-
It
-
It

fro)
il

il

ﬂxwo
il

il

68

(n=

%0

il

A

el

B

B



72

72

73
7
79

B

o
o

)
%

Ho

B

30
92

98
99
101
102

Bl o

4-15. F-3ujj 7)

Ay A
It

_iv_



ad
ad

A=

d

A=

S S
iR « N « AR « LA

I
jait)

1-1.
2-1.
2-2.
2-3.
2-4.
2-5.
3-1.
4-1.
4-2.



The Effect of Information System Quality of Internet Insurance on Corporate

Performance through Perceived Usefulness and User Satisfaction

Woo Yeon Park

Department of Information System, The Graduate School,

Pukyong National University

Abstract

Insurance companies are taking strategies to diversify sales channels in
order to adapt to the rapidly changing financial environment and proceed with
survival and continuous growth at the same time. Non-face-to-face channels
can generate sales and corporate performance at low cost, so many companies
have introduced them, and many online sales based on the internet are taking
place. Through a reasonable and systematic approach to the quality
management of the information system provided by Internet insurance, it is
necessary to provide better value to consumers and create corporate
performance based on competitive advantages compared to competitors.

Based on the modified information system success model and the technology
acceptance model, this study empirically analyzed the effect of the quality
factors of the information system on perceived usefulness, user satisfaction,
and corporate performance in Internet insurance services. Also, the mediating
effect of perceived usefulness and user satisfaction between information system
quality factors and corporate performance was analyzed.

Based on previous studies, the quality of the information system was
classified into system quality, information quality, and service quality. System
quality was defined as convenience, flexibility, and safety, information quality

was defined as accuracy, timeliness, and service quality was defined as

_Vi_



reliability, assurance, tangibles, empathy and responsiveness.

For the study, random extraction was conducted on those in their 30s or
older who had experienced Internet insurance. A total of 380 online
questionnaires were distributed and 345 copies were used for analysis. Smart
PLS 3.0 was used for structural model verification.

The results of the study are as follows. First, the hypothesis that system
quality has a significant effect on perceived usefulness was adopted, and the
hypothesis that it has a significant effect on user satisfaction was partially
adopted. Second, the hypothesis that information quality affects perceived
usefulness was partially accepted. and the hypothesis that it has a significant
effect on user satisfaction was adopted. Third, the hypothesis that service
quality has a significant effect on perceived usefulness and user satisfaction
was partially adopted. Fourth, the hypothesis that perceived usefulness and
user satisfaction affect corporate performance was adopted. Fifth, the perceived
usefulness was verified in the path between flexibility, accuracy, reliability,
empathy and corporate performance, and user satisfaction in the path between
flexibility, accuracy, reliability, assurance, responsiveness and corporate
performance was verified.

Through this study, it was verified that the influence of perceived usefulness
on corporate performance is greater than that of user satisfaction on corporate
performance. Therefore, Internet insurance providers need to actively promote
the convenience and flexibility of using system, the safety, the accuracy
information provided, and the service provided is reliable, connects without

waiting time.

Key words: System Quality, Information Quality, Service Quality, Perceived

Usefulness, User Satisfaction, Corporate Performance
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